SSA journey using SSA.gov

This is SSA’s homepage where the public can obtain programmatic information for Retirement,
Medicare, Disability (DIB), and Supplemental Security Income (SSI) benefits. This page also
provides agency news releases, and description of the online services offered. Individuals
visiting the “Prepare” section are directed to multiple pages to learn about the benefits available
to them (see “Prepare Journey”). Individuals interested in filing for benefits will select the
“Apply for benefits” link and are directed to the page where they can obtain some preliminary
information to get ready to apply (see “Apply Journey™).
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Prepare Journey

Individuals selecting “Prepare” are directed to the page below to elect the specific
option to explore their eligibility, plan for retirement, or review their earnings

record. For the specific purpose of filing for benefits, we will follow the eligibility
section which after providing information leads to the option to apply for benefits.
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Prepare for Social Security benefits

Learn and plan before you apply for Social Security benefits.

P :
iEligibility |

cAnswer a few guestions to see if you're eligible for Social Security benefits right now. |
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Plan for retirement

Estimate your benefit amount, determine when to apply, and explore other factors.

Record of earnings

Check the record of your yearly income and make sure it's up to date.

Individuals selecting “Eligibility” are directed to an interactive page to provide information and
determine the specific benefits for which they may be eligible. They will answer few simple
questions and based on their responses we display the potential benefits they can apply for.
These interactive pages do not collect any personally identifiable information nor store the
responses as these are public facing pages not requiring individuals to log into their SSA

accounts.
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Check eligibility for Social Security
benefits

Answer a few questions to see if you qualify for benefits right now.

@ How long it'll take: 10 minutes or less
Our benefits are there for you when you:

e Ageandretire

e Can't work because of a disability

e Lose aspouse (or a young child loses a parent)

= Have difficulty paying for essentials like food, clothing, and a home

We'll tell you which ones you may be eligible for. The answers you share today help us
understand what's going on in your life right now. We can't determine if you'll become eligible in

the future.

Upon selecting “Start”, individuals are asked to provide information about them
and specific situation about benefits. Because the screens presented to individuals
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varies on their responses and may lead to multiple scenarios, we are providing a
sample of the first page, the summary and result page.
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Who do you want to check eligibility for?

O An adult (age 18 and over) “~__ | The first question is to identify if
A they want to know about adult or
(O Achild (under age 18) : children’s benefits

| Previous
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Once individuals answer questions to their specific situation, we display a
summary of their answers to review them before proceeding to the results.

(N, 1 (0%

Review your answers

Select & question if you need to change the answer. Then, check your
answers to the questions that come after the one you changed.

Wha do you want to check eligibility for?
- An adult (age 18 and over)

Enter your birthday.
- 02/14/1983

Have you ever had a job that paid Social Security taxes?

- Yes

Do you get a paycheck from a job right now?

- No

Are you unable to work because of a condition?

- Yes

Will the condition affect your ability to work for a year or more or result
in death?

- Yes

When did the condition start to affect your daily activities and ability to
wiork?
- After age 22

Do you get government benefits that help you pay for essentials like
food, clothing, and & home?

- Yes

Do you have limited or no income, or do you find it hard to pay for
essentials like food. clothing, and 8 home every month?

- Yes

Are you married?

- Yes, but I'm separated from my spouse.

Does your spouse get Social Security benefits now or plan to apply for
them soon?
- Mo J

100%

You may be eligible for
Social Security benefits.

Based on your answers, here's what you may be
eligible for and why:
Disability

Social Security Disability Insurance

ou expect a condition to affect your ability to work for a year or
maore or be terminal.

Supplemental Security Income

Suppl tal Security |

for Disability

You may need help paying for essentials like food, clothing. and a
home. You alsc have a condition and expect it to affect your ability to
work for a year or more.

This gives you an idea of what you may be eligible for, but we can't
guarantee you'll get these benefits. Well provide a definite answer after
you complete the application process.

The answers you shared today told us what's going on in your life right
now. As you age and aspects of your life change, you may be eligible for
other Social Security benefits.

his button leads individuals
irectly to the page “Apply for
ocial Security Benefits” (see
age #6 of this document)
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Apply Journey
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Once individuals select “Apply for benefits” from the homepage, they are directed to this page to
tell us what benefits they are interested on filing. They may choose whether to file for a child’s
(under the age of 18) or adult’s (ages 18 — 64) benefit, and the page will adjust to available
relevant benefit applications. The purpose of this page is to determine what information we need
to provide them next (i.e., what pages are relevant to them) for the specific service they are

interested on.
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Check eligibility if you're not sure what to apply for.
‘Apply for Medicare if you only need health insurance right now.
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Apply for Social Security benefits

= Edit answers

Apply for
An adult (age 18 and over)

Disability
You have a condition and expect it to affect your ability to work for a year or more or will
resultin death.

Supplemental Security Income

Supplemental Security Income for Disability

You're blind or have a disability. And it's hard to pay for essentials like food, clothing,
and a home.

7/
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Information we'll ask you to provide

Information we'll ask you to provide -

Information about your condition
Names and phone numbers for your doctors

Names and phone numbers for hospitals/clinics where you've been treated

Medical tests you've received

Medication(s) you take

<
Date of injury and claim number for workers' compensation (if you receive it)

Permission to access medical records

Basic information about yourself
« Social Security number

« Where you were born (city, state, country)

Recent work /
« Names of employers for the past two years

« Dates of employment

Current and past marriages /
s Your spouse/former spouse's Social Security number and birthday /

= Date you got married/divorced /

« Where you got married (city, state, country) /

Direct deposit for benefit payments /
« Routing and account number for your bank account

Name of Eligible Children /

/
If you have children under age 18,18 or 19 and in high school, or who beca/me disabled

before 22, they may be eligible for benefits too. /

Documents that show proof of current income //
/

Things like: /

/
« Pay stubs and bonuses, self-employment tax returns, or un/s’mploymem records
¢ Dividends and stocks /
¢ Pension/retirement funds /

# Insurance payouts /

//
|;| Submit an application

QOur employees review ever/y{delail you submit. If we need documents or
more information, we'll Lgt’you know by mail or phone within 14 days. To avoid
delays, don't mail us doduments unless we ask you to send them.

Start application | Finish existing application

Based on their selections,
individuals can choose to
“expand” the screen to obtain
additional information about
the types of questions they
will need to prepare to
answer or go directly to the
page to a}pply for benefits.
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Once the applicant is ready, they select the “Start Application” button to proceed to “Terms of
Service” page which individuals must read and agree to enter the Internet Claim (iClaim) system.

| ﬁfﬂh Social Security

Th Ot Wksmsnin ot tne LS Hookl Soounty Adminstrahon

Apply for Benefits

Benefits Application Terms of Service

understand that | @n entering a LS. Govemment Syatem to flie a bensft applaation with the Socal
Secyrily sdministration, |uncerstand that | nesd o srovide the Socal Securily Adrminisiralion informaion o
process the benetit application. | understand that taling to agres to the stataments below will result In my

Inablify toflle 3 beraft application oning, which may prevent the Seclal Secarty Adrinistraticn fram raking
an accwale and limely decision aboul ligitilily Tor bepefits,

understand that:

+ the Sodal Seaurily Adminsiation will validale e inforrmalion | provide against be informalion in
Soclal Securly AdminiEiration’s epsiems.

my actviles may b monforad within this atte.

any person who knowingly and willfully ires o chlain Sociad Secunity benefils sy could be

punished by a fne or imprisonment, or bath.

| am authorized to Ale & clalm on my can Dehalf or on behalt of someone ese wih the Soclal Securty
Adrilnistration.

®

®

) 1 underztand and sgree to the above statements.

Information about Soclal Securlty’s Online Pollcles
‘W are commilted o prolecling indrddual privacy and sec
L% when pou Y& our wehsile, SS8 qow. Cur Inlermes! Py
practices.

ing the personal information made available o
Policy explhing our anine infarmealion




