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§272.101   Content of a critical incident stress plan.

Each critical incident stress plan under this part shall include, at a minimum, provisions for—

(a) Informing each directly-involved employee as soon as practicable of the relief options 
available in accordance with the railroad's critical incident stress plan;

(b) Offering timely relief from the balance of the duty tour for each directly-involved employee, 
after the employee has performed any actions necessary for the safety of persons and 
contemporaneous documentation of the incident;

(c) Offering timely transportation to each directly-involved employee's home terminal, if 
necessary;

(d) Offering counseling, guidance, and other appropriate support services to each directly-
involved employee;

(e) Permitting relief from the duty tour(s) subsequent to the critical incident, for an amount of 
time to be determined by each railroad, if requested by a directly-involved employee as may be 
necessary and reasonable;

(f) Permitting each directly-involved employee such additional leave from normal duty as may 
be necessary and reasonable to receive preventive services or treatment related to the incident or 
both, provided the employee's clinical diagnosis supports the need for additional time off or the 
employee is in consultation with a health care professional related to the incident and such health
care professional supports the need for additional time off in order for the employee to receive 
preventive services or treatment related to the incident, or both; and

(g) Addressing how the railroad's employees operating or otherwise working on track owned by 
or operated over by a different railroad will be afforded the protections of the plan.



§272.103   Submission of critical incident stress plan for approval by the Federal Railroad 
Administration.

(a) Each railroad subject to this part shall submit to the Federal Railroad Administration, Office 
of Railroad Safety, 1200 New Jersey Avenue SE, Washington, DC 20590, for approval, the 
railroad's critical incident stress plan no later than 12 months after June 23, 2014.

(b) Each railroad subject to this part shall—

(1) Simultaneously with its filing with FRA, serve, either by hard copy or electronically, a copy 
of the submission filed pursuant to paragraph (a) of this section or a material modification filed 
pursuant to paragraph (e) of this section on the international/national president of any non-profit 
employee labor organization representing a class or craft of the railroad's employees subject to 
this part; and

(2) Include in its submission filed pursuant to paragraph (a) of this section or a material 
modification filed pursuant to paragraph (e) of this section a statement affirming that the railroad
has complied with the requirements of paragraph (b)(1) of this section, together with a list of the 
names and addresses of the persons served.

(c) Not later than 90 days after the date of filing a submission pursuant to paragraph (a) of this 
section or a material modification pursuant to paragraph (e) of this section, a labor organization 
representing a class or craft of the railroad's employees subject to this part, may file a comment 
on the submission or material modification.

(1) Each comment shall be submitted to the Associate Administrator for Railroad Safety and 
Chief Safety Officer, FRA, 1200 New Jersey Avenue SE, Washington, DC 20590; and

(2) The commenter shall certify that a copy of the comment was served on the railroad.

(d) A critical incident stress plan is considered approved for purposes of this part if and when 
FRA notifies the railroad in writing that the critical incident stress plan is approved, or 120 days 
after FRA has received the railroad's critical incident stress plan, whichever occurs first.

(e) After FRA's initial approval of a railroad's critical incident stress plan, if the railroad makes a 
material modification of the critical incident stress plan, the railroad shall submit to FRA for 
approval a copy of the critical incident stress plan as it has been revised to reflect the material 
modification within 30 days of making the material modification.

(f) Upon FRA approval of a railroad's critical incident stress plan and any material modification 
of the critical incident stress plan, the railroad must make a copy of the railroad's plan and the 
material modification available to the railroad's employees identified in §272.7.

(g) Each railroad subject to this part must make a copy of the railroad's plan available for 
inspection and reproduction by the FRA.



§272.105   Requirement to file critical incident stress plan electronically.

(a) Each railroad subject to this part must submit its critical incident stress plan and any material 
modifications to that plan electronically through FRA's Web site at 
http://safetydata.fra.dot.gov/OfficeofSafety/CISP.

(b) The railroad's electronic submission shall provide the Associate Administrator with the 
following:

(1) The name of the railroad;

(2) The names of two individuals, including job titles, who will be the railroad's points of 
contact;

(3) The mailing addresses for the railroad's points of contact;

(4) The railroad's system or main headquarters address located in the United States;

(5) The email addresses for the railroad's points of contact;

(6) The daytime telephone numbers for the railroad's points of contact; and

(7) An electronic copy of the railroad's critical incident stress plan or any material modifications 
to that plan being submitted for FRA approval.

(c) FRA may electronically store any materials required by this part.
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