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Focus Groups Examining Consumer Reporting of Adverse Events

CONFIRMATION LETTER

Dear [Participant Name]:
Thank you for agreeing to participate in our research study about consumer experiences with prescription and over-the-counter drugs. The focus group will be held online at [DATE] and [TIME].  A few days before the call, we will provide you a link to join the online meeting. We’d appreciate it if you could log in at least 15 minutes before [TIME] so that the technical support team can assist you, if needed. If you have any questions or find that you are unable to attend, please call [Insert facility’s phone number] as soon as possible.
As a reminder, you will be asked to turn on your camera as a participant in the study. The video call will also be audio and video recorded to help researchers with data analysis.  Attached please find a form that describes your rights as a participant in this study. Please read this before the group in case you have any questions. 
Thank you.

[FACILITY INFORMATION]




