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1.ROME
[bookmark: _Toc139546588]1.1 Legacy Transition Prompt
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User trying to create an account with an existing legacy account will view this screen after CAVI.
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Dynamic SMAC page for hybrid users creating an account with login.gov who opts to receive activation code via mail.
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New section for cell phone is added to the screen for hybrid users who creates an account with logi.gov.
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Language updated to implement more generic terms.

























[bookmark: _Toc139546592]1.5 RIM Update- Attempts Limit Reached
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Language updated to implement more generic terms.

2.6 [bookmark: _Toc139546593]RIM Update – Code Does not Match
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Language updated to implement more generic terms.
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Screen updated with the banner. For a user who has a Legacy account and an activation code at the same time the system needs to display the account details and the activation code pending banner in RCS. 
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Screen updated with the banner. For a user who has a Legacy account and an activation code at the same time the system needs to display the account details and the activation code pending banner in RCS.
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Screen updated with the banner. For a user who has a Legacy account and an activation code at the same time the system needs to display the account details and the activation code pending banner in RCS. 
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Screen updated with the banner. For a user who has a Legacy account and an activation code at the same time the system needs to display the account details and the activation code pending banner in RCS. 
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Screen updated with the banner. For a user who has a Legacy account and an activation code at the same time the system needs to display the account details and the activation code pending banner in RCS. 
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Screen updated with the banner. For a user who has a Legacy account and an activation code at the same time the system needs to display the account details and the activation code pending banner in RCS.
[bookmark: _Toc139546601]3.IRES
[bookmark: _Toc139546602]3.1. IRES CI
[image: ]
Functionality added for entering international address
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() my Social Security John Q. Pubic

My Home  Benefits and Payment Details ~ Message Center  Security Settings

Sign Out

You signed in to your my Social Security account with login.gov.
Please visit login.gov's website to manage your security settings.

Communication Options

We use this information to communicate with you about your online account
Email Address

john public@email com

Cell Phone Number
() 7663

@ Enabied to receive communication from Social Security Adminisiration

Update Cell Phone Number

Deactivate Online Account

Privacy and Securty

OMB No. 0960-0789 | Privacy Policy | Privacy Act Statement |  Accessibilty Help
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my Social Security John Q. Public Sign Out

MyHome  Benefits and Payment Details ~ Message Center  Security Settings

Provide your new cell phone number

We will send a one-time passcode to verify your new cell phone number.

Enter your new cell phone number
Message and Data Rates may apply.
10-digit Number

Privacy and Security

OMB No. 0960-0789 | Privacy Policy | Privacy Act Statement |  Accessiilty Help
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My Home  Benefits and Payment Details ~ Message Center  Security Settings

‘ o You have reached the limit on the number of attempts. Please request a new code below.

o We sent a text message to (***) *** - 7663.

Please allow up to 2 minutes for the new code to arive.

The code will expire after 10 minutes from the time of your request.

Please enter your code

Enter the code you just received.

Submit Code

Privacy and Security

OMB No. 0950-0789 | Privacy Policy | Privacy Act Statement | Accessibiity Help.
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‘ The code you entered does not match the code we sent you. Please re-enter the code you
received.

o We sent a text message to (***) *** - 7663.

Please allow up to 2 minutes for the new code to arive.

The code will expire after 10 minutes from the time of your request.

Please enter your code

Enter the code you just received.

Submit Code

Privacy and Security

OMB No. 0950-0789 | Privacy Policy | Privacy Act Statement | Accessibiity Help.
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€ You have an existing Social Security online account.

You may link your LOGIN.GOV credentials to your existing Social Security online account
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Social Security

@ We have sent you a letter with an activation code for your Social Security online account.

An activation code helps us verify your identity and improves the security of your account. You will only need to provide this code
once.

Aletter with your activation code was sent to

633 OAKLAND RD
BELGRADE, ME 04917

Please allow 15-20 days to receive your activation code.

Once you have received your activation code, you can finish setting up your account online by following the
instructions in your letter.

Please note your existing Social Security or
successfully enter the activation code.

e account username and password wil st

be active until you

f you require immediate assistance, please contact us
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