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USERSRCH - User Search Bar

User Search

User is: @ Help

SSN: Username:
e ©.omphone m Clear Search
2 In person

User Search
User Search — Home Page for RCS

User Search

User is: © Help
SSN: Username:
or O_on phone m Clear Search
| | | | Din person
RCS USERSEARCH
@ Help

To Retrieve Account To Register in Person

In order to register for an account, the customer must be at least 13
years of age and have:

To edit or create an enling account. enter the S5M or Usemame
abaove.

= 3 valid email address, and
« an 53N, and

« & U.5 mailing address.
Sample Customer Internet Screens

Ask the customer for the tifle of the screen he or she is having trouble If the customer wants to register for online services, he or she may
with. Look below for the link that matches that title. bring a government-issued proof of idenfity to a Field Office.
Acceplable documents are:
Sign In
« state-issued driver's license or identification card, or
Create Account - Verify Your ldentity s .5 passport or passport card, or
Create Account - Account Details « military identification card, or
Create Account - Verify Your Identity and 1.D. s government employee identification card.

Create Account - Identity Verification Options
Create Account - Caplure Your Photo Instructions
Create Account - Capture Your Photo Completion
Create Account - 1.0. Type

Create Account - Activation Code Delivery Options
Create Account - Enter Your Activation Code
Create Account - Financial ldenfification

Sample Notices

If the customer has quesficns about a notice he or she received, you
can identify the situation and view the appropriate notice.

Motices listed below are for general reference. For a full list of nofices,
Finish Setting Up Your Account - Verify Your ldentity please ses:

Finish Setting Up Your Account - Create Account

. ' )
Finizh Setting Up Your Account - Create Account Provide Email 04 00250.000 - Elecironic Access Notices - Table of Contents

Add Exfra Security

Created an account online

Created an account online (with extra security)
Create an account onling - Emailed acfivation code
Create an account online - Mailed activation code

\erify Cell Phane Number Added extra security online
Verify Email

Get Your Security Code - Cell Phone
Get Your Security Code - Email
Get Your Security Code - Security Has Improved

Request fo reset security code online

Enter Security Code - Cell Phone

Enter Security Code - Email Created a standard account in person

Created an account in person (with extra security)

Get Reset Code - Provide Address Information Upgraded account in persen

Dafou Have . Reset Code Letter? Request fo reset security code in person

Get Temporary Password - Provide Address Information




Telephone/FO In Person/FO On Phone. Search by Own SSN

User Search

User is: © Help
S5N: Username:
ar © pn phons m Clear Search
| | | | Cin person
RCS USERSEARCH

Entering Your 55N (123-45-6789) is a Security Viclation - Contact Your Manager

@ Help
R 4 s e To Register in Person

In order to register for an account, the customer must be at least 15

To edit or create an onling account, enter the S5 or Usemame
years of age and have:

abaove.

» & valid email address, and
« an S3M, and

» @ U5 mailing address.
Sample Customer Internet Screens

Ask the customer for the fifle of the screen he or she is having trouble If the customer wanfs to register for onling services, he or she may
with. Look below for the link that matches that title. bring a govemnment-issuad proof of identity to a Field Office.
Acceplable documents are:
Sign In
« state-issued driver's license or idenfification card, or
Create Account - Verify Your Identity « .5 passper or passport card, or
Create Account - Account Details » military identification card, or
Creale Account - Verify Your Identity and 1.D. « government employee identification card.

Create Account - Identity Verification Options
Creale Account - Caplure Your Pheto Instructions
Create Account - Capture Your Photo Completion
Creale Account - 1.0, Type

Create Account - Activation Code Delivery Options
Create Account - Enter Your Activation Code
Create Account - Financial Identificafion

Sample Notices

If the custemer has quesfions about a notice he or she received, you
can identify the situation and view the appropriate notice.

Motices listed below are for general reference. For a full list of nofices,
please ses:

QA 00250000 - Elecironic Access Motices - Table of Contents

Finish Setting Up Your Account - Verify Your ldentity
Finigh Setting Up Your Account - Create Account
Finish Setting Up Your Account - Create Account Provide Email

Add Exira Security

Created an account online

Created an account online (with extra secunty)
Create an account online - Emailed activation code
Create an account online - Mailed activation code

Get Your Security Code - Cell Phone
Get Your Security Code - Email
Get Your Security Code - Security Has Improved

Verify Cell Phone Number Added extra security online

Verify Email Request fo reset security code online

Enter Security Code - Cell Phone

Enter Security Code - Email Created a standard account in person

Created an account in person (with extra security)
Get Reset Code - Provide Address Information Upgraded account in person

Do You Have... Reset Code Letter? . )
Request fo reset security code in person

Get Temporary Password - Provide Address Information




TeIephon_e/FO In Person/FO On Plho.ne. Search by Own username

User Search

@ Help
To Retrieve Account

To edit or create an onling account, enter the S5 or Username
above.

Sample Customer Internet Screens
Ask the customer for the title of the screen he or she is having trouble
with. Lock below for the link that matches that fitle.

Sign In

Create Account - Verify Your Identity

Create Account - Account Details

Create Account - Verify Your Identity and 1.D.
Creale Account - Identity Verification Options
Create Account - Capture Your Photo Instructions
Create Account - Caplure Your Photo Completion
Create Account - 1.0. Type

Creale Account - Activation Code Delivery Options
Create Account - Enter Your Activation Code
Create Account - Financial Identificafion

Finish Setting Up Your Account - Verify Your ldenfity
Finish Setting Up Your Account - Create Account
Finish Setting Up Your Account - Create Account Provide Email

Add Exira Security

Get Your Security Code - Cell Phone
Get Your Security Code - Email
Get Your Security Code - Security Has Improved

Verify Cell Phone Mumber
Verify Email

Enter Security Code - Cell Phone
Enter Security Code - Email

Get Reset Code - Provide Address Information
Do You Have... Reset Code Letter?

Get Temporary Password - Provide Address Information

User is: @ Help
SSN: Username: C on phone
| | or | Cin person m Sleal Search
RCS USERSEARCH

Entering Your Username [TESTOWNS5N) is a Security Violation - Contact Your Manager

To Register in Person

In order fo register for an account, the customer must be at least 15
years of age and have:

= avalid email address, and
« an 53N, and
« @ U.5 mailing address.

If the customer wants to register for online services. he or she may
bring a government-issued proof of identity to a Field Office.
Accepiable documents are:

« state-issued driver's license or idenfification card, or
« U5 passpor or passport card, or

« military identification card, cr

» government employee identification card.

Sample Notices
If the customer has quesfions about a notice he or she received, you
can identify the situation and view the appropriate notice.

Notices listed below are for general reference. For a full list of notices,
please see:

04 00250000 - Electronic Access Motices - Table of Contents

Created an account online

Created an account online (with extra security)
Create an account online - Emailed aclivation code
Create an account online - Mailed activation code
Added extra security online

Request fo reset security code online

Created a standard account in person
Created an account in person (with extra securify)
Upgraded account in person

Request fo reset security code in person

Telephone/FO In Person/FO On Phone. Search by SSN. IENP




User Search

SEris: elp
Useri @ Hel
SSN: Username: O

ar pn phons m Clear Search
| | | | Cin person

RCS USERSEARCH

Restricted Record - Access for 55N (728-14-9999) you entered iz Restricted - Have your
Manager call 410-965-3006

@ Help

To Retrieve Account To Register in Person

In order to register for an account, the customer must be at least 15
years of age and have:

To edit or create an onling account, enter the S5 or Username
above.

« & valid email address, and
« an 53N, and

« @ U.5 mailing address.
Sample Customer Internet Screens

Ask the customer for the title of the screen he or she is having trouble If the customer wants to register for online services, he or she may
with. Look below for the link that matches that tille. bring a government-issuad proof of identity to a Field Office.
Acceplable documents are:
Sign In
« state-issued driver's license or idenfification card, or
Create Account - Verify Your Identity « U5 passpor or passport card, or
Creale Account - Account Details = military identification card, or
Create Account - Verify Your Identity and 1.D. » government employee identification card.

Creale Account - Identity Verification Options
Create Account - Capture Your Photo Instructions
Create Account - Caplure Your Photo Completion
Create Account - 1.0. Type

Creale Account - Activation Code Delivery Options
Create Account - Enter Your Activation Code
Create Account - Financial Identificafion

Sample Notices

If the custemer has quesfions about a notice he or she received, you
can identify the situation and view the appropriate notice.

Notices listed below are for general reference. For a full list of notices,
Finish Setting Up Your Account - Verify Your ldentity please see:

Finigh Setting Up Your Account - Create Account

Finizh Setting Up Your Account - Create Account Provide Email 04 00250.000 - Electronic Access Notices - Table of Contents

Add Extra Security
Created an account online

Created an account online (with extra security)
Create an account online - Emailed aclivation code
Create an account online - Mailed activation code
Verify Gell Phone Mumber Added extra security online

Verify Email

Get Your Security Code - Cell Phone
Get Your Security Code - Email
Get Your Security Code - Security Has Improved

Request fo reset security code online

Enter Security Code - Cell Phone

Enter Security Code - Email Created a standard account in person

Created an account in person (with extra securify)

Get Resel Code - Provide Address Information Upgraded account in person

7
Do'fou Have... Reset Cade Letter? Request fo reset security code in person

Get Temporary Password - Provide Address Information




Telephone/FO In Person/FO On Phone. Search by username. IENP

User Search

User is: © Help
S5N: Username:
ar © pn phons m Clear Search
| | | | Cin person
RCS USERSEARCH

Restricted Record - Access to records for Username (ROMETEST12) you entered is Restricted -
Have your Manager call 410-965-8006

@ Help

To Retrieve Account To Register in Person

In order to register for an account, the customer must be at least 15
years of age and have:

To edit or create an onling account, enter the S5 or Username
above.

= avalid email address, and
« an 53N, and

« @ U.5 mailing address.
Sample Customer Internet Screens

Ask the customer for the fitle of the screen he or she is having trouble If the customer wants to register for online services, he or she may
with. Look below for the link that matches that tille. bring a government-issuad proof of identity to a Field Office.
Acceplable documents are:
Sign In
« state-issued driver's license or idenfification card, or
Create Account - Verify Your Identity « U5 passpor or passport card, or
Creale Account - Account Details « military identification card, cr
Create Account - Verify Your Identity and 1.D. » government employee identification card.

Creale Account - Identity Verification Options
Create Account - Capture Your Photo Instructions
Create Account - Caplure Your Photo Completion
Create Account - 1.0. Type

Creale Account - Activation Code Delivery Options
Create Account - Enter Your Activation Code
Create Account - Financial Identificafion

Sample Notices

If the custemer has quesfions about a notice he or she received, you
can identify the situation and view the appropriate notice.

Notices listed below are for general reference. For a full list of notices,
Finish Setting Up Your Account - Verify Your ldentity please see:

Finigh Setting Up Your Account - Create Account

Finish Stting Up Your Account - Create Account Provide Email OA 00250.000 - Electronic Access Motices - Table of Contents

Add Exira Security

Created an account online

Created an account online (with extra security)
Create an account online - Emailed aclivation code
Create an account online - Mailed activation code

Verify Gell Phone Mumber Added extra security online
Verify Email

Get Your Security Code - Cell Phone
Get Your Security Code - Email
Get Your Security Code - Security Has Improved

Request fo reset security code online

Enter Security Code - Cell Phone

Enter Security Code - Email Created a standard account in person

Created an account in person (with extra securify)

Get Resel Code - Provide Address Information Upgraded account in person

Do'fou Have... Reset Code Lelter? Request fo reset security code in person

Get Temporary Password - Provide Address Information




Telephone/FO In Person/FO On Phone. Special Indicator is present in SSN

User Search

ser is: -
" ) @ Hel
SSN: Username: ' on phane
| | o | Oin person m Clear Search

RCS USERSEARCH

A NUMIDENT special indicator (1, 2, 4, 5, 7, 8, or 9) is associated with this 55N (004-96-T603).
No further RCS action can be taken until the Special Indicator is resolved.

© Help

To Retrieve Account

To edit or create an online account, enter the S5M or Usemame
abowve.

Sample Customer Internet Screens

Ask the customer fer the fifle of the screen he or she is having trouble
with. Look below for the link that matches that title.

Sign In

Create Account - Verify Your Identity

Create Account - Account Details

Create Account - Verify Your Identity and 1.D.
Create Account - Identity Verification Options
Create Account - Caplure Your Photo Insiructions
Create Account - Capture Your Photo Completion
Create Account - 1.D. Type

Create Account - Activation Code Delivery Options
Creale Account - Enter Your Acfivation Code
Create Account - Financial Identification

Finish Setting Up Your Account - Verify Your Idenfity
Finish Setting Up Your Account - Create Account
Finish Setting Up Your Account - Create Account Provide Email

Add Exira Security

Get Your Security Code - Cell Phone
Get Your Security Code - Email
Get Your Security Code - Security Has Improved

Verify Cell Phone Number
Verify Email

Enter Security Code - Cell Phone
Enter Security Code - Email

Get Reset Code - Provide Address Information
Do You Have... Reset Code Leiter?

Get Temporary Password - Provide Address Information

To Register in Person

In crder fo register for an account, the cusiomer must be at least 18
years of age and have:

= avalid email address, and
= an S3M, and
= a5 mailing address.

If the customer wanfs to register for online services, he or she may
bring a government-issued proof of idenfity to a Field Office.
Acceptable documents are:

= slate-issued driver's license or idenfification card, or
« U.Z passper or passpert card, or

= military identification card, or

« government employee identification card.

Sample Notices
If the customer has questions about a notice he or she received, you
can identify the situation and view the appropriate netice.

Motices listed below are for general reference. For a full list of nofices,
please see:

QA 00250.000 - Elecironic Access Motices - Table of Conients

Created an account online

Created an account online {with extra secunty)
Create an account onling - Emailed activation code
Create an account online - Mailed activation code
Added extra security online

Request {o reset security code online

Created a slandard account in person
Created an account in person {with extra security)
Upgraded account in persoen

Request fo reset security code in person




Telephone/FO In Person/FO On Phone. Death Indicator

User Search

A NUMIDENT death indicator is associated with this 55N (120-46-5607). No further RC5 action
can be taken on the account if a death indicater is present.

@ Help

User is: © Help
S5N: Username:
ar © pn phons m Clear Search
| | | | Cin person
RCS USERSEARCH

To Retrieve Account

To edit or create an onling account, enter the S5 or Username
above.

Sample Customer Internet Screens
Ask the customer for the title of the screen he or she is having trouble
with. Lock below for the link that matches that fitle.

Sign In

Create Account - Verify Your Identity

Create Account - Account Details

Create Account - Verify Your Identity and 1.D.
Creale Account - Identity Verification Options
Create Account - Capture Your Photo Instructions
Create Account - Caplure Your Photo Completion
Create Account - 1.0. Type

Creale Account - Activation Code Delivery Options
Create Account - Enter Your Activation Code
Create Account - Financial Identificafion

Finish Setting Up Your Account - Verify Your ldentity
Finigh Setting Up Your Account - Create Account
Finish Setting Up Your Account - Create Account Provide Email

Add Exira Security

Get Your Security Code - Cell Phone
Get Your Security Code - Email
Get Your Security Code - Security Has Improved

Verify Cell Phone Mumber
Verify Email

Enter Security Code - Cell Phone
Enter Security Code - Email

Get Resel Code - Provide Address Information
Do You Have... Reset Code Letter?

Get Temporary Password - Provide Address Information

To Register in Person

In order to register for an account, the customer must be at least 15
years of age and have:

« & valid email address, and
« an 53N, and
« @ U.5 mailing address.

If the custemer wanfs to register for online services. he or she may
bring a government-issued proof of identity to a Field Office.
Acceplable documents are:

« state-issued driver's license or idenfification card, or
« U5 passpor or passport card, or

« military identification card, cr

» government employee identification card.

Sample Notices

If the custemer has quesfions about a notice he or she received, you
can identify the situation and view the appropriate notice.

Notices listed below are for general reference. For a full list of notices,
please see:

04 00250000 - Electronic Access Motices - Table of Contents

Created an account online

Created an account online (with extra security)
Create an account online - Emailed aclivation code
Create an account online - Mailed activation code
Added extra security online

Request fo reset security code online

Created a standard account in person
Created an account in person (with extra securify)
Upgraded account in person

Request fo reset security code in person




Telephone/FO In Person/FO On Phone. Under age
User Search
User is: © Help
SSN: Username:

| o I

RCS USERSEARCH

The NUMIDENT indicates the customer is under 18 years of age. To enroll for an account, the
customer must be at least 18 years of age.

@ Help

To Retrieve Account To Register in Person

In order to register for an account, the customer must be at least 15
years of age and have:

To edit or create an onling account, enter the S5 or Username
above.

« & valid email address, and
« an 53N, and

« @ U.5 mailing address.
Sample Customer Internet Screens

Ask the customer for the fitle of the screen he or she is having trouble If the customer wants to register for online services, he or she may
with. Look below for the link that matches that tille. bring a government-issuad proof of identity to a Field Office.
Acceplable documents are:
Sign In
« state-issued driver's license or idenfification card, or
Create Account - Verify Your Identity « U5 passpor or passport card, or
Creale Account - Account Details « military identification card, cr
Create Account - Verify Your Identity and 1.D. » government employee identification card.

Creale Account - Identity Verification Options
Create Account - Capture Your Photo Instructions
Create Account - Caplure Your Photo Completion
Create Account - 1.0. Type

Creale Account - Activation Code Delivery Options
Create Account - Enter Your Activation Code
Create Account - Financial Identificafion

Sample Notices

If the custemer has quesfions about a notice he or she received, you
can identify the situation and view the appropriate notice.

Notices listed below are for general reference. For a full list of notices,
Finish Setting Up Your Account - Verify Your ldentity please see:

Finigh Setting Up Your Account - Create Account

Finish Stting Up Your Account - Create Account Provide Email OA 00250.000 - Electronic Access Motices - Table of Contents

Add Exira Security

Created an account online

Created an account online (with extra security)
Create an account online - Emailed aclivation code
Create an account online - Mailed activation code

Verify Gell Phone Mumber Added extra security online
Verify Email

Get Your Security Code - Cell Phone
Get Your Security Code - Email
Get Your Security Code - Security Has Improved

Request fo reset security code online

Enter Security Code - Cell Phone

Enter Security Code - Email Created a standard account in person

Created an account in person (with extra securify)

Get Resel Code - Provide Address Information Upgraded account in person

Do'fou Have... Reset Code Lelter? Request fo reset security code in person

Get Temporary Password - Provide Address Information




Telephone/FO In Person/FO On Phone. SSN not found.

User Search

User is: © Help
S5N: Username:
ar © pn phons m Clear Search
| | | | Cin person
RCS USERSEARCH

The customer's 55N (111-11-1111) was not found on the NUMIDENT. No further RCS action can
be taken.

e L
To Retrieve Account To Register in Person

In order to register for an account, the customer must be at least 15
years of age and have:

To edit or create an onling account, enter the S5 or Username
above.

« & valid email address, and
« an 53N, and

« @ U.5 mailing address.
Sample Customer Internet Screens

Ask the customer for the fitle of the screen he or she is having trouble If the customer wants to register for online services, he or she may
with. Look below for the link that matches that tille. bring a government-issuad proof of identity to a Field Office.
Acceplable documents are:
Sign In
« state-issued driver's license or idenfification card, or
Create Account - Verify Your Identity « U5 passpor or passport card, or
Creale Account - Account Details « military identification card, cr
Create Account - Verify Your Identity and 1.D. » government employee identification card.

Creale Account - Identity Verification Options
Create Account - Capture Your Photo Instructions
Create Account - Caplure Your Photo Completion
Create Account - 1.0. Type

Creale Account - Activation Code Delivery Options
Create Account - Enter Your Activation Code
Create Account - Financial Identificafion

Sample Notices

If the custemer has quesfions about a notice he or she received, you
can identify the situation and view the appropriate notice.

Notices listed below are for general reference. For a full list of notices,
Finish Setting Up Your Account - Verify Your ldentity please see:

Finigh Setting Up Your Account - Create Account

Finish Stting Up Your Account - Create Account Provide Email OA 00250.000 - Electronic Access Motices - Table of Contents

Add Exira Security

Created an account online

Created an account online (with extra security)
Create an account online - Emailed aclivation code
Create an account online - Mailed activation code

Verify Gell Phone Mumber Added extra security online
Verify Email

Get Your Security Code - Cell Phone
Get Your Security Code - Email
Get Your Security Code - Security Has Improved

Request fo reset security code online

Enter Security Code - Cell Phone

Enter Security Code - Email Created a standard account in person

Created an account in person (with extra securify)

Get Resel Code - Provide Address Information Upgraded account in person

Do'fou Have... Reset Code Lelter? Request fo reset security code in person

Get Temporary Password - Provide Address Information




Telephone/FO In Person/FO On Phone. Cancel account

User Search

8Er is: "
O @ Hel
35N: Username: O on phane

| o | Oin parson m Clear Search
RCS USERSEARCH

& User Account is Canceled

© Help

To Retrieve Account

To edit or create an onling account, enter the S5M or Usarmname
above.

Sample Customer Internet Screens
Asgk the customer for the fitle of the screen he or she is having trouble
with. Look below for the link that matches that title.

Sign In

Create Account - Verify Your ldentity

Creale Account - Account Details

Create Account - Verify Your Identity and 1.D.
Create Account - Identity Verification Options
Create Account - Caplure Your Photo Instructions
Create Account - Caplure Your Photo Completion
Create Account - 1.D. Type

Create Account - Activalion Coede Delivery Options
Create Account - Enter Your Acfivation Code
Creale Account - Financial Identification

Finish Setting Up Your Account - Verify Your Idenfity
Finish Setting Up Your Account - Create Account
Finish Setting Up Your Account - Create Account Provide Email

Add Exfra Security

Get Your Security Code - Cell Phone
Get Your Security Code - Email
Get Your Security Code - Security Has Improved

Verify Cell Phone Number
Verify Email

Enter Security Code - Cell Phone
Enter Security Code - Email

Get Reset Code - Provide Address Information
Do You Have... Reset Code Leiter?

Get Temporary Password - Provide Address Information

To Register in Person

In crder fo register for an account, the cusiomer must be at least 18
years of age and have:

« avalid email address, and
= an SEM, and
« a5 mailing address.

If the customer wanfs to register for online services, he or she may
bring a government-issued proof of idenfity to a Field Office.
Acceptable documents are:

= slate-issued driver's license or idenfification card, or
« U % passport or passport card, or

» military identification card, or

= government employes identification card.

Sample Notices
If the customer has questions about a notice he or she received, you
can identify the situation and view the appropriate netice.

Motices listed below are for general reference. For a full list of nofices,
please see:

OA 00250.000 - Elecironic Access Motices - Table of Contents

Created an account online

Created an account online {with extra security)
Create an account onling - Emailed aclivation code
Create an account online - Mailed activation code
Added extra security online

Request {o reset security code online

Created a standard account in person
Created an account in person {with extra security)
Upgraded account in person

Request to reset security code in person




Search Results
Search Results - No Account. Telephone/FO In Person/FO On Phone.

User Search

ssN u @ Help
O AR | scarch ]
RCS SRCHRSLT
@ Help . .
No Account Found To Register in Person
There is no account for Username: ROMETEST12 In order to register for an account, the customer must be at least 15
years of age and have:
« avalid email address, and
= an SSN, and
« a5 mailing address.
Sample Customer Internet Screens
Ask the customer for the tifle of the screen he or she is having trouble If the customner wants to register for online services, he or she may
with. Look below for the link that matches that title. bring a govemment-issued proof of identity to a Field Office.
Acceptable documents are:
Sign In . i . . o
« state-issued driver's license or identification card, or
Create Account - Verify Your ldentify = U.5. passport or passport card, or
Create Account - Account Details = military idenfification card, or
Create Account - Verify Your Identity and 1.0 = govemment employee identification card.

Creale Account - ldentity Verification Oplions
Creale Account - Capture Your Photo Instructions
Creale Account - Capture Your Photo Complefion

Create Account - |.D. Type _ _ Sample Notices
Creale Account - Activation Code Delivery Options If the customer has questions about 3 notice he or she received, you

Creafe Account - Enter Your Activation Code can identify the situation and view the appropriate nofice:
Create Account - Financial ldentification PRrop .

Mofices listed below are for general reference. For a full list of notices,
Finish Sefting Up Your Account - Verify Your ldenfity please see:

Finish Sefting Up Your Account - Create Account - . :
Finizh Sefting Up Your Account - Create Account Provide Email 04 00250.000 - Eiectronic Access Nofices - Table of Contents

Add Exfra Security

Created an account enline

Created an account online {with extra security)
Create an account online - Emailed aclivation code

Create an account online - Mailed acfivalion code
Added exira security online

Get Your Security Code - Cell Phone
Get Your Security Code - Email
Get Your Security Code - Security Has Improved

Verify Cell Phone Mumber

Verify Email Request fo reset security code online

Enter Security Code - Cell Phone

: ! Created a standard account in person
Enter Security Code - Email

Created an account in person (with extra security)

Get Reset Code - Provide Address Information Upgraded accaunt in persan

Do You Have... Reset Code Letter? Request to resst security code in person

Get Temporary Password - Provide Address Information




Search Results - Account pending Active. FO In Person. Search by SSN.

User Search

No Account Found

There is no account for Username: ROMETEST12

Sample Customer Internet Screens
Ask the custamer for the tifle of the screen he or she is having trouble
with. Look below for the link that matches that title.

Sign In

Create Account - Verify Your ldentity

Create Account - Account Details

Create Account - Verify Your Identity and |.D
Creale Account - ldentity Verification Oplions
Create Account - Capture Your Photo Instructions
Creale Account - Capture Your Photo Completion
Creale Account - |.D. Type

Creale Account - Activation Code Delivery Opfions
Create Account - Enter Your Activation Code
Create Account - Financial ldentification

Finish Sefting Up Your Account - Verify Your ldentity
Finish Setting Up Your Account - Create Account
Finish Sefting Up Your Account - Create Account Provide Emiail

Add Exira Security

Gel Your Secunty Code - Cell Phone
Gel Your Secunty Code - Email
Gel Your Security Code - Security Has Improved

Verify Cell Phone Mumber
Verify Email

Enter Security Code - Cell Phone
Enter Security Code - Email

Gel Reset Code - Provide Address Information
Do You Have... Reset Code Letier?

Gel Temporary Password - Provide Address Information

User is: @ Help
SSN: Username: C on phone
| | o | Oin person m
RC3 SRCHRELT
© Help

To Register in Person

In order to register for an account, the customer must be at least 13
years of age and have:

« 3 valid email address, and
= an SSN, and
« a U5 mailing address.

If the customer wants to register for onling services, he or she may
bring a govemment-issued preof of identity to a Field Office.
Acceplable documents are:

« state-issued driver's license or identification card, or
« U5 passport or passport card, or

» military idenfification card, or

» govemment employes identification card.

Sample Notices
If the customer has questions about a notice he or she received, you
can identify the sifuation and view the appropriate nofice.

HNofices listed below are for general reference. For a full list of notices,
please see:

QA 00250.000 - Electronic Access Molices - Table of Contenis

Created an account online

Created an account online (with extra security)
Create an account onling - Emailed activation code
Create an account online - Mailed acfivation code
Added extra security online

Request fo reset security code online

Created a standard account in person
Created an account in persaon (with extra securify)
Upgraded account in person

Request fo reset security code in person




Search Results - Account pending. Issued code expired. FO In Person. Search by SSN

User Search

ssn U User is: @ Help
: SEMmame: Cian phone
| | or | | Jin person m
@ Help
JOHN Q. PUBLIC  55MN: 200-00-0000 DOB: 01/01/1920
User Informaticn Transaction History
RCS SRCHRSLT

&The customer has not activated this account. The previously issued code has expired.

The customer's previcusly issued code has expired. Select "Create Account” below to re-verify the
customer and issue a new code.

@ Hzlp ) i
Account Pending To Register in Person

In erder to register for an account, the customer must be at least 18

This account is pending activation; howewer, the code has expired.
years of 3ge and have:

» 3 valid email address, and

Create Account = an SN, and

= 3.5 mailing address.

g la Cust Int t5 If the customer wants to register for online services, he or she may
ample LUStOmeEr Internet SCreens bring 3 government-issued proof of identity to 5 Field Offica.

Ask the customer for the titke of the screen he or she is having trouble Acceptable documents are:
with. Look below for the link that matches that title.
s state-issued driver’s license or identification card, or
» U5 passpornt or passport card, or
= miltary identification card, or
- \ferify Your ldentity = government employes identfication card.
- fzcount Details
- erify Your ldentity and I.0.
- |dentity Werification Options
ure Your Photo Instructions

- Capture Your Photo Completion Sample Notices
-1.0. Typa If the customer has guestions about a noticz he or she received, you
- Activation Code Delivery Optians can identify the situation and view the appropriste notice.
- Enter Your Activation Code Matices listed below are for general reference. For 3 full list of notices,
- Financizl Identifi n please ==

Finizh Setting Up ¥ aunt - Viarify Your ldentity &4 00250.000 - Electronic Access Motices - Table of Contents

unt - Create Account
count - Create Account Provide Email

Finish Setting
Finish Seting Up
ount onling

ount onling {with extra security)
-Cell Phane Create an account online - Emailed activation code
-Email Creatz an account onl Mziled activation code
Added =xtra security onling

Add Extra Secunty

Security
Security
Security

GY Gy G
1]

- Security Has Improwved
saues| recet cecurity code onli

Vierify Cell Frione Humbar Rezuest to reset security code online

Y Smail -

Verify Email ndard account in person

ount in person (with extra security)

count in person

Enter Security
Enter Security

Get Resat Code - Provide Address Information Request to resst sacurity cods in parso
Do You Have... Reset Cods Later?

Get Temporary Password - Provide Address Information




Search Results - Account pending active/Locked. No access to issued code.
Telephone/FO On Phone. Search by SSN

User Search

&The customer has not activated this account.

wisiting 3 local Social Security office.

@ Help
Aecount Pending

This sccount is pending activation. An activation code |eter was
reguest=d on April 02, 2020,

Block Ascess

Sample Customer Internet Screens

Ask the customer for the titke of the screen he or she s having trouble
with. Look bebow for the link that matches that titfle.

Sign In

Create Account - Verify Your |dentity

coount - Account Details

coount - Verify Your |dentity and 1.0
coount - Identity Verification Options
coount - Capture Your Photo Instructions
ccount - Capture Your Fhoto Completion
coount - | 0. Type

Account - Activation Code Delivery Options
ccount - Enter Your Activation Code
ccount - Financizl Identification

Finish Setting Up Your Account - Verify Your ldentity
inish Setting Up Your Account - Create Account
Finish Setting Up Your Account - Create Account Provide Email

Add Extra Security

e - Cell Phone
e - Email
& - Security Has Improved

Get Your Security C
Security

Security

Werify Cell Phone Numbsr
Werify Email

ter Seo
Entsr Sec

urity Code - Cell Phane
urity Code - Emal

et Reset Code - Provide Address Infarmation
Do You Have... Reset Code Letter?

Get Temporary Password - Provide Address Information

s3N u Useris: @ Help
Z Sermame:
| K S
@ Hezlp
JOHN Q. PUBLIC  55M: 800-00-0000 DOB: 01/01/1920
User Information Transaction History
RCS SRCHRSLT

If the customer no langer has sccess to the previously issusd code, 3 new code may be issued by

To Register in Person

In order to register for an account, the customser must be at least 18
years of age and have:

+ 3 valid email addrzss, and
s an 28N, and
» 3.5 maziling address.

If the customer wants to register for online services, he or she may
bring a government-isseed proof of identity to a Field Office.
Apceptable documents are:

» state-izsusd driver's licenss or identfication card, or
= LS. passport or passpont card, or

= military identification card, or

= gowsrnment employes identfication card.

Sample Notices
If the customer has guestions about 3 notics he or she received, you
can identify the situation and view the appropriate notice.

Motices listed below are for general reference. For a full list of notices,
please s==:

A D025

Table of Contents

Created an aceount online

Created an account online (with extra security)
Create an aecount onling - Emailed activation code
Create an aecount onling - Mailed actvation code
Added extra security online

Request to resst security nline

Created
Created
Upgrad

ndard account in person
coount in person (with extra security)
ccount in parson

Reguest to resst security code in person




Search result - Account pending Issued code expired. Telephone/FO On Phone. Search
by SSN

User Search

User is: @ He=lp
SEM: Username:

Qon phone
| | | R <o ]

@ Help
JOHN Q. PUBLIC ~ 55MN: 300-00-0000 DOB: 01/01/1920
User Information Transaction History
RCS SRCHRSLT

&The customer has not activated this account. The previously issued code has expired.
The customer's previcusly issued code has expired. A new code may be issusd by visiting a local Social

Security office.

@ Help i i
Account Pending To Register in Person

In order to register for an account, the customer must be at least 18
years of 3ge and have:

# 3 walid email address, and
- an S8, and

» 3 U5 mailing address.

This account is pending activation; howewer, the code has =xpired.

If the customer wants to register for online services, he or she may
bring a government-issued proof of identity to a Field Office.
Acceptable documents are:

Sample Customer Internet Screens
Ask the customer for the tite of the screen he or she is having trouble
with. Look belew for the link that matehes that title.

» state-izzusd driver's licenze oridentfication card, or

Sian In = U5 passpom or passport csrd, or
h = military identification card, or
Create Aczount - Verify Your ldentity = government employes identification card.

Create Aczount - Account Details

coount - Verify Your ldentity and 1.0
Create Account - [dentity Verification Options
czount - Capture Your Photo Instructions

Crea

Aczount - Capture Your Photo Complet Sample Notices
ceount - |0 Type If the customer has guestions about 3 notice he or she received, you
Account - Activation Code Delivery Options can identify the situation and view the spprogriste notice.

Create Aceount - Enter Your Activation Code Motices listed below are for general reference. For a full list of notices,

please s==:

O/ 0025

Create Aczount - Financial ldentification

Finish Setting Up Your Account - Create Account Provide Email

Created an account online

Created an account online {with xtra security)
ode - Cell Phone Creatz an account online - Emailed ac ion code
Create an account online - Mailed actvation code

Add Extra Security

Get Your Security G
ur Security

Get Your Security Code - Security Has Improved Added extra security online

\erfy Cell Phone Number Reguest to resst security anling
e Email -

Verfy Email Created 3 standard ascount in persan

ity G sate account i (with 3 security)
r Scurity = -Cell Phane :I:r ab dd NELLLTT 1 in person (with extra security)
i graded account in pe
r Security Code - Ema \Jpgraded account in person
Gt Reset Code - Provide Address Information Regquest to reset security code in person

Do You Have... Reset Code Letier?

Get Temporary Password - Provide Address Information




Telephone/FO In Person/FO On Phone. Blocked

User Search

This account is pending activation. An activation code letier was
requested on April 02, 2020.

Account Blocked
Status:
Block Type:  Standard
Block Reason:  Customer Initiated
Block Date:  April 02, 2020
Block 55A
Location:

[ untlock ] [ Deny Unblock ]

Sample Customer Internet Screens
Ask the customer for the title of the screen he or she is having troubis
with. Look below for the link that matches that title.

Sign In

Create Account - Verify Your [dentity

Create Account - Azcount Details

Create Account - Verify Your ldentity and 1.D.
Create Account - Identity Werifization Options
Create Account - Capture Your Photo Instructions
Create Account - Capture Your Phote Completion
Create dccount - LD Type

Create Account - Activation Code Delvery Options
Create Account - Enter Your Activation Code
Create Account - Finanzial ldentifization

Finish Satting Up Your Account - Verfy Your Identity
Finish Satting Up Your Account - Create Account
Finish Setting Up Your Account - Create Account Provide Email

Add Extra Security

Get Your Security Code - Cell Phone
Get Your Security Code - Email
Get Your Security Code - Security Has Improved

erify Cell Phone Mumber
erify Email

Enter Security Code - Cell Phone
Enter Security Code - Email

Get Reset Code - Provide Address Information
Do You Have... Reset Code Letter?

Get Temporary Password - Provide Address Information

. U User is: @ Help
N sername: OOI'I FthlI'IE
| | or | Onerser D
@ Help

JOHN Q. PUBLIC ~ SSN: 900-00-0000 DOB: 01/01/1920

User Information Transaction History
RCE SRCHRELT

@ Help . B
Account Pending To Register in Person

In order to register for an sccount, the customer must be at least 18
years of age and hawe:

« = walid email addrezs, and
« =0 S5, and
= 3.5 maling addrass.

If the customer wants to register for onling services, he or she may
bring & government-issuad proof of identity to a Fisld Office.
Arceptable documents ars:

state-issued driver's lizense or identification card, or
U.5. passport or passport card, or
military identification card, or

.
.
.
= pgovernment employee identification card.

Sample Notices

If the customer has questions sbout 3 notice he or she received, you
can identify the siuation and view the appropriate notics.

Motices listed below are for general reference. For a full list of notices,
pleass ses:

0A 00250000 - Electranic Access Motices - Table of Contents.

Created an account anline

Crested an account onling (with extra security)
Create an account onling - Emailed activation code
Create an account onling - Maied activation code
Added extra security onfing

Request to reset security code onfng

Created a standard acocount in person
Created an account in person {with extra security)
Upgraded account in person

Request to reset security code in person




Search Results - In Person — Suspended. No Account with a role

User Search

&The customer's 554 has been suspended.

A person with managsment sccess can remaove the suspension.

No Account Found

There iz no account for SSN: 128627303

Account Blocked
Status:

Block Type:  Suspended
Block Reazon:  Mother's name
Block Date:  May 03, 2017
Elock 55A

Location:

Customer Internet Sereens

Ask the customer for the title of the screen he or she is having troubls
with. Look below for the link that matches that titke.

Sign In

Create Account - Verify Your [dentity
Create Account - Account Details

Finizh Setting Up Your Account - Vernfy Your Identity
Finizh Setting Up Your Accoun reste unt
Finizh Setting Up Your Account - Create Account Provide Email

Add Extrs Security

Phone
- Email
Get Your Security Code - Security Has Improved

Verify Cell Phone Mumber
Verify Email

Enter Security Code Phone
Enter Security Code - Email

de Address Information
Code Leter?

Get Reset
Do You Have...

Get Temporary Passwaord - Provide Address Information

@ Help

. u Useris: @ Help
N sermname:; O on phO'IE
| | o | QL search
@ Help
MICHAEL SHAW  55N:123-62-7303 DOB: 03/27/1936
User Information Transaction History
RCS SRCHRSLT

To Register in Person

In order to register for an sccount, the customer must be at least 18
years of age and haws:

s 3 walid Email address, and
s 3n 55N, and
» 3 U5 mafing address.

If the customer wiants to register for onling services, he or she may
bring a government-issued proof of identity to a Field Office.
Azceptable documents ane:

« state-iszued driver's license or identificstion card, ar
= 5. passport or passport card, or

= military identification card, or

= povernment employee identification card.

Sample Notices
If the customer has questions sbout 3 notice he or she received, you
can identify the siuation and view the appropriate notics.

Motices listed below are for general reference. For a full list of nobces,
plesse see:

« QA 00250.010-Electronic Access Mailed Motices
= CA00250.030-Registration and Customer Suppornt (RCS)
Notices

Created an account anline
Created an account online (with extra security)
Added extra security onfne

Request to reset security code onfing
Created 3 standzrd ac

Created an account in p
Upgraded account in person

nt in person
n {with extra security)

Request to reset security code in person



Search Results - In person - No Account with Restricted block

User Search

The customer's access to electronic records (55M: 123-62-7302) has been blocked at his ar her
request. Mo further RC 5 action can be taken on the account while the block is present.

@ Help

. u Useris: @ Help
. sername:;
| o | S
@ Help
MICHAEL SHAW  5S5N: 129-62-7303 DOB: 03/27/1936
User Information Transaction History
RC5S SRCHRSLT

No Account Found

There iz ne account for SSN: 120-62-7303

Account Elocked

Status:

Block Type:  Restricted
Block Reazon:  Mother's name
Block Date:  May 03, 2017
Block 554

Location:

( unblock | [ Deny Unblock |

Customer Internet Sereens
Ask the customer for the title of the screen he or she is having troubls
with. Look below for the link that matches that titke.

Sign In

Create Account - Verify Your [dentity
Create Account - Azcount Details

Finizh Setting Up Your Account - Vernfy Your Identity
Finizh Setting Up Your Accou Create ount
Finizh Setting Up Your Account - C ount Provide Email

Add Extrs Security

Get Your Security Code
Get Your Security Co
Get Your Security Code

Security Has Improved

Verify Cell Phone Mumber
Verify Email

Enter Security Code - Cell Phone

Enter Security Code - Email

Get Temporary Passwaord - Provide Address Information

To Register in Person

In order to register for an sccount, the customer must be at least 18
years of age and haws:

« =z walid Email address, and
« =0 S5, and
= 3.5 maling addrass.

If the customer wants to register for onling services, he or she may
bring & government-izsusd proof of identity to a Fisld Office.
Arceptable documents ars:

« state-iszued driver's license or identificstion card, ar
= 5. passport or passport card, or

= military identification card, or

= povernment employee identification card.

Sample Notices

If the customer has questions sbout 3 notice he or she received, you
can identify the siuation and view the appropriate notics.

Motices listed below are for general reference. For a full list of nobces,
plesse see:
= DA 0D250.010-Electronic Access Mailed Notices
= D04 00250.030-Registration and Customer Support (RCS)
Motices

Created an account onling
Created an acocount anling (with extra security)

Added extra security onfing

Request to reset security code onfing

Created a standard acocount in person
Created an account in p N {with extra security)
Upgraded account in pers

Request to reset security code in person




Search Results -Telephone - No Account suspended without the role

User Search

é’This customer's SSN has a restricted block.

The customer must visit a Field Office fo remove this block.

@ Help
No Account Found

Thers iz no account for S5M: 129627303

Account Elocked
Status:
Elock Type: Restricted
Block Reason:  Mother's name
Block Date:  May 05, 2017
Block S5A
Location

Customer Internet Screens
Ask the customer for the title of the screen he or she is having trouble
with. Look below for the link that matches that fitle.

Sign In

Create Account - Verify Your Identity
Create Account - Account Details

Finish Setting Up Your Account - Verify Your ldentity
Finizh Setting Up Your Account - Create Account
Finish Setting Up Your Account - Create Account Provide Email

Add Extra Security

Get Your Security Code - Cell Phone
Get Your Security Code - Email
Get Your Security Code - Security Has Improved

Verify Cell Phone Number
Verify Email

Enter Security Code - Cell Phone
Enter Security Code - Email

Get Resat Code - Provide Address Information
Do You Have... Resat Code Letter?

Get Temporary Password - Provide Address Information

User is: @ Help
55N: Username: O on phone
| e o scor |
@ Help
MICHAEL SHAW  S5N:129-62-7303 DOB: 03/27/1936
User Information Transaction History
RCS SRCHRSLT

To Register in Person

In order to register for an account, the customer must be at lzast 15
years of age and have:

= 3 valid Email address, and
= an 55K, and
« 3 U5 mailing address.

If the customer wants to register for online services, he or she may
bring a government-issued proof of identity to a Field Office.
Apceptable documents are:

= state-issued driver's license or identification card. or
« U5 passport or passport card, or

« military idenfification card, or

= government employes identification card.

Sample Notices
If the customer has quesiicns about a notice he or she received, you
can identify the situation and view the appropriate notice.

Motices listed below are for general reference. Far a full list of nolices,
please see:
= 04 00250.010-Electronic Access Mailed Motices

= 04 00250 030-Registration and Customer Support (RCS)
Motices

Created an account online
Created an account online (with exira security)
Added extra security online

Request to reset security code online

Crealed a standard account in person
Crealed an account in person (with exira security)
Upgraded account in person

Request to reset security code in person




Search Results -Telephone - No Account with Restricted block

User Search

é’This customer's SSN has a restricted block.

The customer must visit a Field Office fo remove this block.

@ Help
No Account Found

Thers iz no account for S5M: 129627303

Account Elocked
Status:
Elock Type: Restricted
Block Reason:  Mother's name
Block Date:  May 05, 2017
Block S5A
Location

Customer Internet Screens
Ask the customer for the title of the screen he or she is having trouble
with. Look below for the link that matches that fitle.

Sign In

Create Account - Verify Your Identity
Create Account - Account Details

Finish Setting Up Your Account - Verify Your ldentity
Finizh Setting Up Your Account - Create Account
Finish Setting Up Your Account - Create Account Provide Email

Add Extra Security

Get Your Security Code - Cell Phone
Get Your Security Code - Email
Get Your Security Code - Security Has Improved

Verify Cell Phone Number
Verify Email

Enter Security Code - Cell Phone
Enter Security Code - Email

Get Resat Code - Provide Address Information
Do You Have... Resat Code Letter?

Get Temporary Password - Provide Address Information

User is: @ Help
55N: Username: O on phone
| e o scor |
@ Help
MICHAEL SHAW  S5N:129-62-7303 DOB: 03/27/1936
User Information Transaction History
RCS SRCHRSLT

To Register in Person

In order to register for an account, the customer must be at lzast 15
years of age and have:

= 3 valid Email address, and
= an 55K, and
« 3 U5 mailing address.

If the customer wants to register for online services, he or she may
bring a government-issued proof of identity to a Field Office.
Apceptable documents are:

= state-issued driver's license or identification card. or
« U5 passport or passport card, or

« military idenfification card, or

= government employes identification card.

Sample Notices
If the customer has quesiicns about a notice he or she received, you
can identify the situation and view the appropriate notice.

Motices listed below are for general reference. Far a full list of nolices,
please see:
= 04 00250.010-Electronic Access Mailed Motices

= 04 00250 030-Registration and Customer Support (RCS)
Motices

Created an account online
Created an account online (with exira security)
Added extra security online

Request to reset security code online

Crealed a standard account in person
Crealed an account in person (with exira security)
Upgraded account in person

Request to reset security code in person




Transaction History

User Search
] ) User is: @ Help
s A — b -
@ Help
JOHN Q. PUBLIC ~ 55N: 900-00-0000 DOB: 01/011920 Username: ROMETEST123
Account Summary Transaction History
RCE TH
Showing 1-25 of 87 Z<First <Prev 1234 Mexds Last==
Beemt— —Siccess? | Dalolfmestmp _w|locaon |
Second-factor device number verification Email - Authorization Context fes September 19, 2019 09:58 | Intemet Login
Send OTP - Email fes September 18, 2019 09:558 | Intemst Login
Authentication - Match Permanent Password fes September 19, 2019 09:58 | Intemet Login
Search for Customer - RCS Search for Usemame. fes September 18, 2019 09:57 | BALTIMORE MD (L2R)
Change Attribute - Remove Second Factor Device 1D SMS fes September 19, 2018 09:31 | Intemst Maintenance
Second-factor device number verification SMS - Authorization Context fes September 18, 2019 09:29 | Intemst Login
OTP sent to Second Factor Device SM3 fes September 19, 2019 09:28 | Intemst Login
Authentication - Match Permanent Password fas September 18, 2019 09:29 | Intemst Login
Second-factor device number verification Email - Add additional Second Factor | Yes September 18, 2018 02:08 | Intemst Maintenance
Change Attribute - Chanpe Attribute: Second Factor Device D Email fes September 18, 2019 03:09 | Intemnet Maintenance
Send OTP - Email fes September 18, 2018 02:08 | Intemst Maintenance
Second-factor device number verification SMS - Authorization Context fes September 18, 2019 03:00 | Intemst Login
OTP sent to Second Factor Device SM3 fes September 19, 2019 08:00 | Intemet Login
Authentication - Match Permanent Password fes September 18, 2019 03:00 | Intemst Login
Elevation Code Reguest - Finance strike or lock mposed Mo September 18, 2018 06:48 | Intemst Maintenance
Elevation Code Regquest - Finance Check {intemal or external) Mo September 18, 2019 06:49 | Intemnet Maintenance
Elevation Code Reguest - Finance strike or lock mposed Mo September 18, 2018 06:48 | Intemst Maintenance
Elevation Code Regquest - Finance Check {intemal or external) Mo September 18, 2019 06:49 | Intemnet Maintenance
Elevation Code Reguest - Finance strike or lock mposed Mo September 18, 2018 06:48 | Intemst Maintenance
Elevation Code Regquest - Finance Check {intemal or external) Mo September 18, 2019 06:48 | Intemnet Maintenance
De-elevats Account fes September 19, 2018 06:43 | Intemst Maintenance
Second-factor device number verification SMS - Authorization Context fes September 18, 2019 06:29 | Intemst Login
OTP sent to Second Factor Device SM3 fes September 19, 2019 06:28 | Intemst Login
Authentication - Match Permanent Password fes September 18, 2019 06:29 | Intemst Login
Second-factor device number verification SMS - Awthorization Context fes September 18, 2019 17:16 | Intemet Login
Showing 1-25 of 87 =< First <Prev 1234 MNexa> Lastz=
Block Access
User Search
) ) Useris: 9 Help
i A — - ]
@ Help
JOHN Q. PUBLIC  S5NM: 900-00-0000 DOB: 01011920 Username: ROMETEST123
RCE @ He=lp BLOCK

Block Access

‘ ‘ Flease read the following to the customer:

If you block sccess fo your informafion. you will not be sble fo sccess any of our online or sufomated
telephone services. If you change your mind in the future, you will have fo call or visit Social Sscunty
to unblock the scoount

Are you sure you want fo biock all sccess fo your information ®

Yes, Block Access Cancel




Account Management
Account Summary - FO in Person. Standard Account

User Search

Useris:

53N: Username: Oon phons
| | = | Oimsersor

JOHN Q. PUBLIC ~ 55N: 900-00-0000 DOB: 01/01M9%20 Username: ROMETEST123

Account Summary Transaction History
RCS
@ Help
Account Summary

Account Type:  Standard

Add Exara Security

Security Codes Sent
by: Text Message

Get Reset Code

Last 4 Diigits of Cel
Fhane: TEED

Ema NO-REPLY\@ S 5A GOV

Change Email

Account Status: Active
Last Login:  March 18, 2020 15:09

[ Get Temp Password ][ Cancel Account ][ Block Access }

Account Summary - Telephone/FO on Phone. Standard Account

User Search

User is:

SEN: or Username: Cion phane m e
| | | | Oiin persen

JOHN Q. PUBLIC ~ 55N: 900-00-0000 DOB: 01/01M920 Username: ROMETEST123

Account Summary Transaction History

RCS
@ Help
Account Summary

Account Type:  Standard

Security Codes Sent
by: Text Message

Get Resst Code
Last 4 Diigits of Cel

Fhane: TEED
Emal NO-REFLY@ 5 5A GOV

Change Email

Account Status: Active
Last Login:  March 18, 2020 15:09

[ Get Temp Password ][ Cancel| Azcount ][ Block Access }

@ Help

@ Help

ACMGMT

@ Help

@ Help

ACMGMT




Account Summary - FO in Person. Standard Account

User Search

Useris:

53N: Username: Oon phons
| | = | Oimsersor

JOHN Q. PUBLIC ~ 55N: 900-00-0000 DOB: 01/01M9%20 Username: ROMETEST123

Account Summary Transaction History
RCS
@ Help
Account Summary

Account Type:  Standard

Add Exara Security

Security Codes Sent
by: Email

Get Reset Code

Last 4 Diigits of Cel Cell phone is not
Phaone: registered
Ema te™ @ esa. gow

Account Status:  Aetive
Last Login:  April 11, 2019 16:32

[ Get Temp Password ][ Cancel Account ][ Block Access ]

Account Summary - Telephone/FO on Phone. Standard Account

User Search

Useris:

55N: Username: Con phone
' | | | O

JOHN Q. PUBLIC ~ 55N: 900-00-0000 DOB: 01011920 Username: ROMETEST123

Account Summary Transaction History
RCS
@ Help
Account Summary

Account Type:  Standard

Security Codes Sent
bry: Email

Get Resat Code

Last 4 Dripits of Cel Cell phaone is not
FPhaone: registered
Ema te™ =@ ssa.gov

Account Status:  Active
LzstLogine April 11, 2019 16:32

[ Get Temp Password }[ Cancel Account }[ Block Access ]

@ Help

@ Help

ACMGMT

9 Help

@ Help

ACMGNT




Account Summary - FO in Person. Standard Account

User Search

User is:

SEN: or Username: Cion phane m e
| | | | Oiin persen

JOHN Q. PUBLIC ~ 55N: 900-00-0000 DOB: 01/01M920 Username: ROMETEST123

Account Summary Transaction History

RCS
@ Help
Account Summary

Account Type:  Standard

Add Extra Security

Security Codes Sent
by: Text Message
Email

Get Resst Code
Last 4 Drigits of Cel

Phone: TEE3
Ema te™ @ esa. gow

Account Status: Active
Last Login: March 34, 2020 13:39

[ Get Temp Password ][ Cance| Azcount ][ Block Access ]

Account Summary - Telephone/FO on Phone. Standard Account

User Search

Useris:

53N: Username: Oon phons
| | e

JOHN Q. PUBLIC ~ 55N: 900-00-0000 DOB: 01/01M9%20 Username: ROMETEST123

Account Summary Transaction History

RCS
@ Help
Account Summary

Account Type:  Standard
Security Codes Sent

by: Text Message
Email

Get Resst Code
Last 4 Drigits of Cel

Phone: TEE3
Ema te™ @ esa. gow

Account Status: Active
Last Login: March 34, 2020 13:39

[ Get Temp Password ][ Cance| Azcount ][ Block Access ]

@ Help

@ Help

ACMGMT

@ Help

@ Help

ACMGMT




Account Summary - FO in Person. Extra Security Account

User Search

Useris:
55N: Username:

: Con phone
' | QRE  seorcn

JOHN Q. PUBLIC ~ 55N: 900-00-0000 DOB: 01011920 Username: ROMETEST123

Account Summary Transaction History

RCS
@ Help
Account Summary

Account Type:  Extra Security

Remowe Extra Secunty

Security Codes Sent
by: Text Message

Get Resat Code

Last 4 Digits of Cel
Phone: TEED

Ema NO-REFLY @5 5A.GOV

Change Email

Account Status:  Active
LzstLogin: February 20, 2020 10:02

[ Get Temp Password ][ Cancel Account ][ Block Access ]

9 Help

@ Help

ACMGNT

Account Summary- Telephone/FO on Phone. Extra Security Account

User Search

Useris:
55N: Username:

Con phone
' | QRE  seorcn

JOHN Q. PUBLIC ~ 55N: 900-00-0000 DOB: 01011920 Username: ROMETEST123

Account Summary Transaction History
RCS
@ Help

Account Summary

Befors you can provide the customer with any information, or tske any action on this account,
you must send the customer 3 security cods.

Account Type:  Extra Security

Security Codes Sent
bry: Text Message

Get Resat Code

Last 4 Dripits of Cel
Phone: TEED

Ema NO-REPLY @5 5A GOV

Account Status:  Active
LzstLogin: February 20, 2020 10:02

[ Send Secunty Code ][ Elock Access ]

9 Help

@ Help

ACMGNT




Account Summary - FO in Person. Extra Security Account

User Search

Useris:

55N: Username: Con phone
' | | | O

JOHN Q. PUBLIC ~ 55N: 900-00-0000 DOB: 01011920 Username: ROMETEST123

Account Summary Transaction History
RCS
@ Help
Account Summary

Account Type:  Extra Security

Remowe Extra Secunty

Security Codes Sent
by: Text Message
Email

Get Resat Code

Last 4 Digits of Cel
Phone: TEED

Ema N =@ ESA GOV

Account Status: Active
LzstLogin:  March 34, 2020 15:21

[ Get Temp Password ][ Cancel Account ][ Block Access ]

9 Help

@ Help

ACMGNT

Account Summary- Telephone/FO on Phone. Extra Security Account

User Search

Useris:

55N: Username: Con phone
' | | | O

JOHN Q. PUBLIC ~ 55N: 900-00-0000 DOB: 01011920 Username: ROMETEST123

Account Summary Transaction History
RCS
@ Help

Account Summary
Befors you can provide the customer with any information, or tske any action on this account,
you must send the customer 3 security cods.

Account Type:  Extra Security
Security Codes Sent

bry: Text Message
Email

Get Resaet Code
Last 4 Dripits of Cel

Phone: TEED
Ema NO=====m B 58 GOV

Account Status:  Active
LastLogin:  March 31, 2020 15:21

[ Send Secunty Code ][ Elock Access ]

9 Help

@ Help

ACMGNT




Account Summary - Telephone/FO on Phone. Extra Security Account. Security Code

Verification.
User Search

User is:
Oon phone
Oiin persen

Username:
| | o

JOHN Q. PUBLIC

Account Summary Transaction History

RCS
Account Summary

Account Type:  Extra Security

Security Codes Sent
by: Text Message

Get Reset Code

Last 4 Diigits of Cel

Fhane: TEED
Ema NO-REPLY@ 5 5A. GOV
cunt Status:  Active
Last Login:  February 20, 2020 10:02

Block Access

Account Summary - Telephone/FO on Phone. Extra Security Account. Security Code

Verification.

User Search

User is:
Oon phone
Oiin persen

Username:
| | o

JOHN Q. PUBLIC

Account Summary Transaction History

RCS
Account Summary

Account Type:  Extra Security

Security Codes Sent

by: Text Message
Ermnail
Get Resst Code
Last 4 Diigits of Cel
Fhane: TEED
Ema NOs===s@ B SR GOV
Active

March 31, 2020 15:21

Block Access

S5N: 900-00-0000 DOB: 01/01M1920 Username: ROMETEST123

S5N: 900-00-0000 DOB: 01/01M1920 Username: ROMETEST123

@ Help
m Clear S=arch
@ Help
ACMGMT
@ Help @ H=lp

Security Code Verification
Sleazs ssk the customer to read you the
security code they received.

A security code will be sent to:
Cell phone number: (**%) == - 7683

Resend Security Code

Enter Security Code:

B-digit Number

@ Help
m Clear S=arch
@ Help
ACMGMT
@ Help @ H=lp

Send Security Code

Flezzz 35k the customer to choose how
they would liks to receive security codes.

A security code will be sent to:
(3 Cell phene number.

[=*) *** - TEE3
O Email:

NO====m 58 GOV

Submit




Account Summary - Telephone/FO on Phone. Extra Security Account. Text Code Not
Verified

User Search

User is: @ He=lp

SEM: Username: O on phane
| | | R <o ]

@ Help
JOHN Q. PUBLIC ~ 55M: 900-00-0000 DOB: 01/01/1920 Uszemame: ROMETEST123
Account Summary Transaction History
RCS ACMGMT
l,ﬁ\"unahle to werify the security code you input. Please re-enter the code.
If you hsve attempted to werify the same cods 3 times, please select "Resend Security Code” for a new
code and inform the customer.
@ Help @ Help

Security Code Verification
Flease ask the customer to read you the

Account Summary

Account Type:  Extra Sacurity security code they received.
rity Codes Sent A security code will be sent to:
Text Message Cell phone number: [#*) *** - T663

Get Reset Cods Resend Security Code

Lzst 4 Digits of Cell Enter Security Code:
Phone TEE2

o E-digit Mumber

Emzil:  NO-REPLY{@S5S5A GOV

Account Status:  Active
Last Login:  February 20, 2020 10:02

Account Summary- FO in Person. Standard (Extra Security Pending)

User Search

User is: @ Help

S5M: o Username: Con phone m Clear Seanch
| | | | Jin person

@ Help
JOHN Q. PUBLIC  55M: 200-00-0000 DOB: 01/011920  Usemame: ROMETEST123
Account Summary Transaction History
RCS ACMGMT

@ Help
Account Summary

Acoount Type:  Standard (Extra Security
Pending)

Add Extra Security

=curity Codes Sent

¥ Text Message

Gt Reset Cods

o

Lact 4 Digits of Cell

Phone

Email:

Account Status:
Last Lagin:
Motice Generated:

TE62
NO-REPLY{@ S 5A.GOV

Change Email

Active
March 31, 2020 15:26
March 31, 2020

[ Get Temp Password ][ Cancel Account }[ Elock Access }




Account Summary- Telephone/FO on Phone. Standard (Extra Security Pending)

User Search

Useris: @ Help

SEM: Username: Oon phone
| | | S

@ Hezlp
JOHN Q. PUBLIC  55M: 500-00-0000 DOB: 01/01/1920 Uszername: ROMETEST123

Account Summary Transaction History

RCS ACMGMT
@ Help
Account Summary
Account Type:  Standard (Extra Security
Pending)
rity Codes Sent
Text Message
Last 4 Digits of Cell
Fhone TEED
Emazil.  MO-REPLY@S55A.GOV
Account 5 : Active
Last Login:  March 34, 2020 15:26
Motice Gensrated:  March 34, 2020
[ Get Temp Password } [ Cancel Account ] [ Block Access ]
Account Summary- Telephone/FO on Phone. Standard. Blocked

User Search

s3N u Useris: @ Help
Z Sermame: OO'I phone
[ | o | ©in person m
@ Hezlp
JOHN Q. PUBLIC  55M: 800-00-0000 DOB: 01/01M1920 Uszername: ROMETEST123
Account Summary Transaction History
RCS ACMGMT

';\ The customer’s access to electronie records [ SSN: 500-00-0000) has been blocked at his or her
request. No further RCS action can be taken on the account while the block is present.

Q@ Help
Account Summary

Acocount Type:  Standard

scurity Codes Sent

¥ Text Message

Get Reset Code

i

Last 4 Digits of Cell
Fhone TEE3

Emazil.  NO-REPLY@S55A.GOV

Agcount Status:  Blocked
Last Login:  March 18, 2020 15:09

Standard

3 . Customer Initiated
Block Date:  March 27, 2020
Block Locstion:  S5A

[ unbleck ] [ Deny Unbiock |




Deny Unblock

User Search

Useris:

SEM: Username: O on phane
| | | R <o ]

JOHN Q. PUBLIC ~ 55N: 800-00-0000 DOE: 01/01/11920 Username: ROMETEST123

Account Summary Transaction History

RCS

‘;\ The customer’s access to electronic records [S5N: 300-00-0000) has been blocked at his or her
request. Mo further RC S action can be taken on the account while the block is present.

@ Help
Account Summary
Acoount Type:  Standard
rity Codes Sent
Text Message
Get Reset Code
Lact 4 Digits of Cell
Phone 862
Emszil:  MNO-REPLY@SSA.GOV
Account Status:  Blocked
Last Login:  March 18, 2020 15:09
Standard
Block Reason:  Customer Initiated
Block Date:  March 27, 2020
Block Location:  S5A
@ Help
Reason(s) for authentication failure when denying unblock:
[mE==1
CMame
Ol Address
O Date of birth
O Flsce of birth

O Mother's name

O Direct Deposic Account Number {DAN)
O Master Beneficiary Amaount (MEA)

O Other

Account Summary- Telephone/FO on Phone. Standard. Unblocked

@ Help

@ Help

ACMGMT




User Search

Useris:

S5M: o Username: Con phone m Clear Seanch
| | | | Jin person

JOHN Q. PUBLIC ~ 55N: 900-00-0000 DOE: 01/01/11920 Username: ROMETEST123

Account Summary

RCS

Transaction History

@ Help

Account Summary

Acoount Type:

rity Codes Sent

Lact 4 Digits of Cell
Phone

Email:

Account Status:
Last Lagin:

Unblock Date:
Unblock Location:

Standard

Add Extra Security

Text Message

Gt Reset Cods

TE62
NO-REPLY{@ S 5A.GOV

Change Email

Active

February 20, 2020 10:27
Block Removed

March 17, 2020

RCS

[ Get Temp Password ][ Cancel Account ][ Elock Access ]

Account Summary- FO in Person. Standard. Locked

User Search

Useris:

Username: Oon phone
| Cin persan m Clear Search

| | o

RCS

Account Type:

rity Codes Sent

Lzst 4 Digits of Cell
Phone

Email:

Account Status:

Last Lagin:
Lockout Type:

Account Summary

Lockout Date:

JOHN Q. PUBLIC ~ 55N: 800-00-0000 DOE: 01/01/11920 Username: ROMETEST123

Transaction History

@ Help

Account Summary

Standard

Add Extrs Security

Text Message

Get Reset Code

TEE2
NO-REPLY{@ 5 5A GOV

Change Email
Locked Unlock Account

March 18, 2020 15:09
Authentication Strikes
March 26, 2020 03:05

[ Get Temp Password ][ Cancel Account }[ Elock Access ]

@ Help

@ Help

ACMGMT

@ Help

@ Help

ACMGMT




Account Summary- FO in Person. Standard. Unlocked

User Search
ssn u User is: @ He=lp
. SErMmame: OO'I phone
| [ | Qin persan m
@ Help
JOHN Q. PUBLIC ~ 55M: 900-00-0000 DOB: 01/01/1920 Uszemame: ROMETEST123
Account Summary Transaction History
RCS ACMGMT
&User Account is Unlocked
@ Help
Account Summary
Acoount Type:  Standard
rity Codes Sent
Text Message
Lzst 4 Digits of Cell
Phone TEE2
Emzil:  NO-REPLY{@S55A GOV
Account Btatus:  Active
Last Login:  March 18, 2020 15:09
[ Get Temp Password ] [ Cancel Account ] [ Elock Access ]
Account Summary- Telephone/FO on Phone. Standard. Locked
User Search
ssn u User is: @ He=lp
. SErMmame: OO'I phone
| [ | Qin persan m
@ Help
JOHN Q. PUBLIC ~ 55M: 900-00-0000 DOB: 01/01/1920 Uszemame: ROMETEST123
Account Summary Transaction History
RCS ACMGMT

@ Help
Account Summary

Account Type:  Standard

rity Codes Sent
by Text Message

Gt Reset Cods

]

Lact 4 Digits of Cell

Phone

Email:

Account Status:

Last Lagin:
Lockout Type:
Lockout Date:

TE62
NO-REPLY{@ S 5A.GOV

Change Email
Loces

March 18, 2020 15:09
Authentication Strikes
March 26, 2020 03:05

[ Get Temp Password ][ Cancel Account ][ Elock Access ]




Account Summary- Telephone/FO on Phone. Standard. Unlocked

User Search

Useris:

SEM: Username: Oon phone
| | | S

JOHN G, PUBLIC ~ 55N: 800-00-0000 DOB: 01/01/1820 Username: ROMETEST123

Account Summary Transaction History

RCS

r@User Account is Unlocked

Q@ Help
Account Summary

Acocount Type:  Standard

scurity Codes Sent

¥ Text Message

Get Reset Code
Last 4 Digits of Cell

Fhone TEE3

i

Emazil.  NO-REPLY@S5SA.GOV

Change Emai

Azcount Staws: Active
Last Login:  March 18, 2020 15:09

[ Get Temp Password ][ Cancel Account ][ Block Access ]

Account Summary- FO in Person. Get Reset Code Pending

User Search

Useris:

53N: Username: Oon phons
| | e

JOHN Q. PUBLIC ~ 55N: 900-00-0000 DOB: 01/01M9%20 Username: ROMETEST123

Account Summary Transaction History
RCS
@ Help
Account Summary

Account Type:  Standard

Add Exara Security

Security Codes Sent
by: Change Pending

Get Reset Code

Last 4 Diigits of Cel Cell phone is not
Phaone: registered
Ema NO-REPLYi@55A.GOV

Account Status:  Aetive
September 17, 2018 08:39
September 17, 2018

[ Get Temp Password ][ Cancel Account ][ Block Access ]

@ Help

@ Hezlp

ACMGMT

@ Help

@ Help

ACMGMT




Account Summary- Telephone/FO on Phone. Get Reset Code Pending

User Search

Useris:

55N Username: O on phone
| | | QRCEfdeg searcn |

JOHN Q. PUBLIC ~ 55N: 800-00-0000 DOB: 01011820 Username: ROMETEST123

Account Summary Transaction History

RCS
@ Help
Account Summary

Account Type:  Standard

Security Codes Sent

by: Change Pending

Get Resst Code
Last 4 Digits of Cel Cell phone is not
Phone: registered

Ema NO-REPLY @5 5A GOV

Account Status: Active
t September 17, 2013 08:39
September 17, 2018

[ Get Temp Password ][ Cancel Account ][ Block Access ]

Account Summary - FO In Person

User Search

Useris:

SEM: Username: O on phane
| | | | S

JOHN Q. PUBLIC ~ 55N: 800-00-0000 DOE: 01/01/11920 Username: ROMETEST123

Account Summary Transaction History

RCS
@ Help

Account Summary

Account Type:  Standard

Add Extrs Security

rity Codes Sent
b Text Message

Get Reset Code

TG
=

Lzst 4 Digits of Cell
Phone TEE2

Email:  NO-REPLY{@55A GOV

Change Email

Account Status:  Active
LastLogine  March 34, 2020 15:26
Temp password issued April 01, 2020

[ Cancel Temp Password ][ Cancel Account ][ Elock Access ]

@ Help

@ Help

ACMGMT

@ Help

@ Help

ACMGMT




Account Summary - FO Telephone

User Search

Useris:

Username: Can phone

| | o

Cin parson

RCS

Account Type:

rity Codes Sent

TG

Lzst 4 Digits of Cell
Phone

Account Summary

Email:

Account Status:
Last Lagin:

Transaction History

Account Summary

Standard

Add Extrs Security

Text Message

Get Reset Code

TEE2
NO-REPLY{@ 5 5A GOV

Change Email

Active
March 34, 2020 15:26
Temp password issued April 01, 2020

[ Cancel Temp Password ][ Cancel Account ][ Elock Access ]

EZD (o)

JOHN Q. PUBLIC ~ 55N: 800-00-0000 DOE: 01/01/11920 Username: ROMETEST123

@ Help

@ Help

@ Help

ACMGMT




Create Account
Create Account - \/er_if_y_ Ide_n_'_city

e R ..

User Search

Useris:
55N Username: Con phans
| | o | Qin parson m Clzar Szarch

JOHN Q. PUBLIC ~ 55N: 800-00-0000 DOB: 01/01/1920

RCS
Terms of Service

Flease print and give the customer the Terms of Service document using the link below:
&= Terms of Service and Privacy Act
‘ ‘ Please read the fellowing to the customer:
e wse the infarmafion you give us fo venfy your identity. We venfy the information you give us
agsinst our records.

You commit 5 federal crime if youw qive false or misieading statements fo obfain information from owr
records or deceive us about your identify

e will sfop you from using our online senvices if we find or suspect misuss.

Do you agree to these Terms of Service and those on the document we gave you?

O The customer agress 1o the Terms of Service.

About the Applicant

Praof of Identity (must be current):
2 State Oriver's License or identity card
(2.5, passport or passport card

O U5, military identificatien card

(2.5, gowernment employee identification card

Home Address:
srestimez |
City/Town: State/Territory: ZIP Code:

I | [ vl

Does this address appear on the identity document shown above?
OYes ONo

Primary Phane {recommendsad):
10-digit Mumber

Email Address (recommended):

PR —

@ Help

@ Help

@ Help CAVI
Applicant must:

= Have a valid email
address.

» Have a US maling
address.

» Be atlzast 12 years of
ape.

Next Cancel




Standard Account - Add Extra Security

User Search
. u Useris: @ Help
E SEername: Qon phone
| | er | | Cin person w EleagSearh
@ Help
JOHN Q. PUBLIC ~ S5N: 900-00-0000 DOB: 01/01/1920
RCS @ Hzlp YWES
eThe customer has been verified for an account.
The customer may also add extra security to his or her account with no additional checks.
Extra Security
‘ ‘ Flease read the following to the customer:
e have verified you for a standard account. You have the option to add extra security.
If you'd ke to sdd extra secunfy, you will sl receive secunty codes esch fime you sign in. Each time
you confact us fo maks changes fo your sccount, we will send you sscunty codes or ask you for
addifional informafion
You may want to add exfra secunty fo your account i you have been a wichim of domestic violence or
idenfity theff or have any other reason to believe youw need exfra secunty
Do you want to add extra security to your account?
OYes ONo
Next Cancel
We cannot verify the address against our records
User Search
. U User is: @ Help
: sername: Don phone
| | or | | Cin persan m CleagSearh
@ Help
JOHN Q. PUBLIC ~ 55N: 900-00-0000 DOB: 01/01/11920
RCE @ H=lp EXTOS

We cannot verify the address against our records.

‘ " Please read the following to the customer:

e wers unabie to verfy this sddress against our records: Edit Address

122 SAMPLER DR
BALTIIORE, MD 12345

e would ke your permission fo share your nformafion with an extemal Idenfity Senvices Provider
to help ws venfy your idenfity

The ldentity Services Provider verifizs the information yow give us sgainsf their records. We do nof
share your Social Secunty number with them, and they kesp your information anly for the period of
time pemmitted by federsl lsws, reguiations, or guidefines.

Do you agree to allow us to share your information with the Identity Services Provider?
OYes QMo

Next Cancel




Standard Enrollment — Mail

User Search
SN u Useris: 9 Help
E SErmame:
| o | el - |
@ Help
JOHN Q. PUBLIC  S5N: 900-00-0000 DOB: 01/01/1920
RCE @ Hzlp ENMAIL
&We cannot verify the customer’s address.
The customer has been verified for 3 standard account only.
Standard Account
‘ L Flease read the following to the customer:
You zre venfied for 8 sfandard accounf We will mad & letfer to you af the following address:
123 Sampler Place
Baltimare, MO 12345
You will receive this letter within 3 - 10 business days. You will need to follow the direchions fo create
your Wsemames snd Password. Please do this before the dats shown in the leffer
Print Receipt Done
Standard Enrollment — Mail Identity Service Provider
User Search
. u Useris: @ Help
C sername:
| o | il - NETETE
@ Help
JOHN Q. PUBLIC ~ S5N: 900-00-0000 DOB: 01/01/1920
RCS @ Help ENMAIL

@We cannat verify the customer’s address.

The customer has been verified for a standard account only.

Standard Account

‘ ‘ Flease read the following to the customer:
You are verfied for 8 standsrd sccount We will mail s lefter fo you at the following sddress:

128 Sampler Flace
Eaftimore, MD 12345

You will receive this fetfer within 5 - 10 business days. You will need fo folow the direchions to create
your Usemame and Password. Please do this before the date shown in the leffer

If you choose in the future to allow us fo share your informafion with the [dentiy Services Provider,
we can try again to veriy your sddress

Print Receipt Done




Extra Security Account with Address on ID
User Search
Useris:

55N: u :
il S— e

JOHN Q. PUBLIC ~ 55N: 800-00-0000 DOB: 01/01/1920

RCE

eThe confirmation letter was sent to the printer.

Activation and Upgrade Code Letter

‘ ‘ Flease give the confirmation letter to the customer and read the following confirmation to the
customer:

e cannot finish setting up your account untdl you wse the letter | will give yow to go online and create
a Usemame and Password Please follow the nsfruchions in the letier fo add your extra secunty

Flesse do this before the date shown in the lethar

@ Help

@ Help

@ Help ENROLLC

Extra Security Account Mailed with Address Not on ID

User Search

Useris:

53N: Username: O on phone
| | o | | O persor

JOHN Q. PUBLIC ~ 55N: 900-00-0000 DOB: 01/01M1920

RCE

aThe confirmation letter was sent to the printer.

Activation Code Letter

‘ ‘ Please give the confirmation letter to the customer and read the fellowing confirmation to the
customer:

We cannot finish sefting up your sccount untdl you wse the fetfer [ will give you fo go online and create
g Usemame and Password That will give you sfandard access fo 354 Senvices. Yow will receive 3
ietter within 5 - 10 business days. You will need to follow fhe directions in fhis leffer to add Exfra
Security to your sccount.

Plesse do this befors the date shown in the lefter.

@ Help

@ Help

@ Help ENROLLC




Standard Account with Address on ID

User Search

User js: 9 Help

55N: Username:
o Do
| | | | Oin person

JOHN Q. PUBLIC ~ 55N: 900-00-0000 DOB: 01/01/1920

RCS @ Help ENROLLC

@ Help

aThe confirmation letter was sent to the printer.

Activation Code Letter

" - Please give the confirmation letter to the customer and read the following confirmation to the
customer:

e cannof finish setting up your sccount untdl you wse the ietter | will give you fo go onfine and creste
3 Usemame and Password

Please do this before the date shown in the letfer.

Add Security

Add Extra Security. Do you want to add extra security to your account?
User Search

Useris: @ Help

55N u 3
| e ) S

JOHN Q. PUBLIC ~ 55N: 800-00-0000 DOB: 01011820 Username: ROMETEST123
RCE @ Help AXSEAC

@ Help

Add Extra Security

" ‘ Flease read the following to the customer:

I you'd ke fo sdd extra secunfy, you will shil receive securily codes esch fime you sign in. Esch time
you confact us fo make changes fo your sccounf, we will send you a sscunfy code or ask you for
additionz! infarmaficn

You may want to add exfra securty fo your account if you have been a vichim of domesfic vislence or
idenfity theff, or haws any ofher reason fo belisve you nesd sxirs sscunly

Do you want to add extra security to your account?
OYes OMo

Next Cancel




Add Extra Security: Enter Address

User Search

User is: @ Help

53N: Username: Oon phons
| | = | Oimsersor

JOHN Q. PUBLIC ~ 55N: 900-00-0000 DOB: 01/01M9%20 Username: ROMETEST123
RCE @ Help AXSEAD

@ Help

Add Extra Security: Enter Address

Proof of ldentity (must be current):
) State Driver's License or identity card

O/ U5, passport or passport card
O U5, military identification cand

U5, government employee identification card

Home Address:

Street Line 1: I:I

Street Ling 2: I:I
CityTown: State/Territory: ZIF Code:
| | [= ~]

Dioes this address appear on the identity document shown above?
OYes QMo

Primary Phone (optional):

10-digit Murmber

Next Cancel

Add Extra Security. We cannot verify the address against our records.

User Search

Useris: @ Help

53N: Username: O on phone
| | o | | O persor

JOHN Q. PUBLIC ~ 55N: 900-00-0000 DOB: 01/01M9%20 Username: ROMETEST123
RCE @ Help AXSNEV

@ Help

We cannot verify the address against our records.

‘ & Please read the following to the customer:

e wers unabie to verfy this sddress against our records: Edit Address

1 SAMPLER DR
BALTIAORE, MD 11111

e would ke your permission fo share your nformafion with an extemal Idenfity Senvices Provider
to help ws venfy your idenfity

The ldentity Services Provider verifizs the information yow give us sgainsf their records. We do nof
share your Social Secunty number with them, and they kesp your information anly for the period of
time pemmitted by federsl lsws, reguiations, or guidefines.

Do you agree to allow us to share your information with the Identity Services Provider?
OYes QMo

Next Cancel




Extra Security Letter

User Search

User is:
SSN:

’ @ Help
SErname: e
| o | Onae ) (S )

@ Help
JOHN Q. PUBLIC  S5N: 900-00-0000 DOB: 01/01/1920 Username: ROMETEST123
RCS @ Help CESA

‘ aThe confirmation letter was sent to the printer.

Extra Security

‘ c Please give the confirmation letter to the customer and read the following:

You have added extra security to your account. To compiete the extrs sscunity process, please follow
the instructions in the letter | will give you. Flease do this before the dafe shown in your letter.

Extra Security-We cannot verify the customer address. Refused external address check
User Search

User is:

© Help
e I O R (e
@ Help
JOHN Q. PUBLIC  S5N: 900-00-0000 DOB: 01/01/1920 Username: ROMETEST123
RCS © Help CAES

&,We cannot verify the customer's address,

The customer cannot add extra security at this time.

Extra Security

‘ ‘ Please read the following to the customer:
We were unabie to veniy the address you provided. We cannaf add exira secunly to your account at

this time. If you recently moved, you can try again later. If you choose in the futurs fo allow us fo
share your information with the Identity Services Frovider, we can Iry again fo verify your address.




Extra Security. The identification document does not show the customer's address.

User Search
User is: © Help
S5N: Username: O on phone S
| | or | | lin persan m [—J-Ciear asarch
© Help
JOHN Q. PUBLIC  SSN: 900-00-0000 DOB: 01/01/1920 Username: ROMETEST123
RCS @ Help cUCM
éThe identification document does not show the customer's address.
The exfra security code will be mailed.
Extra Security
‘ ‘ Pleaze read the following to the customer:
We will mail a letter to you at the following address:
1234 SAMPLER DR
BALTIMORE, MD 11111
You will receive the letter within 5 - 10 business days. Flease follow the instructions in the leffer to
add your extra security. Please do this before the date shown in your letfer.
Print Receipt Done
Change Email
User Search
User is: @ Help
S3N: Username: o] h S
| o R - NN
@ Help
JOHN Q. PUBLIC  SSN: 900-00-0000 DOB: 01/01/1920 Username: ROMETEST123
RCS © Help GEML
Change Email Address

Email Address:
| |

Re-enter Email Address:

Change Email Address Cancel




Cancel Account

User Search
ssn y User is: © Help
: sername: -
| o | e QD) ((cemsens |
© Help
JOHN Q. PUBLIC  SSN: 900-00-0000 DOB: 01/01/1920 Username: ROMETEST123
RCS @ Help CACM
Cancel Account
‘ ‘ Pleaze read the following to the customer:
If you cancel your account, you will na longer be able to access our onling services using your
current username and password. If you decide to access our online services in the fufure, you can
creste & new account.
Are you sure you want o cancel the account?
Get Temporary Password
Get Temp Password
User Search
SSN u User is: © Help
: sername: h
| o | Oinperson Clear Seareh
© Help
JOHN Q. PUBLIC SSN: 900-00-0000 DOB:01/01/1920 Username: ROMETEST123
RCS @ Help ETPP

Email Temporary Password

c c Please read the following to the customer:
You will receive a temporary password at the following email address:
NO-REPLY@SSA. GOV

Please follow the directions fo finish changing your password. If you request for us to cancel your
temporary password prior to entering if, then disregard the temparary password.




Address cannot be verified

User Search
SSN u User is: @ Help
: sername: Oon phone
| | or | Cin person ClearSeah
@ Help
JOHN Q. PUBLIC SSN: 900-00-0000 DOB: 01/01/1920 Username: ROMETEST122
RCS © Help CVCA
@\, We cannot verify the customer's address.
Unable to verify customer’s address
‘ ‘ Please read the following to the customer:
We were unable to verify the address you provided. We cannot provide a temporary password at this
time. In order to finish, you will have to go to your local Social Securtty Office. If you choose in the
future to allow us to share your information with the Identity Services Provider, we can fry again fo
verify your address.
Unable to verify address
User Search
@ Help
SSN: Username:
| |
© Help

JOHN Q. PUBLIC SSN: 900-00-0000 DOB:01/01/1920 Username: ROMETEST123

RCS @ Help IPL3FXV

| eThe temporary password letter will be mailed. ‘

Temporary Password Letter

‘ c Please read the following to the customer:

We were unable to verify the address you provided. We will mail a temporary password letter to you
at the following address:

1234 SAMPLER DR
BALTIMORE, MD 12345

You will receive the letter within 5 - 10 business days. Please follow the directions fo finish changing
your password. If you request for us to cancel your temporary password prior fo entering it, then
disreqard the temporary password letter.




Address Verification on phone
User Search
User is: @ Help

[ o | | Cnparen

JOHN Q. PUBLIC  SSN: 900-00-0000 DOB: 01/01/1920 Username: ROMETEST123
RCS

@ Help

@ Help L23AVCP

‘ QCustomer’s address has been verified. ‘

Get Temporary Password Letter Information

‘ ‘ Please read the following to the customer:

We have venfied your address. We will mail a temporary password letter to you at the following
address:

1234 SAMPLER DR
BALTIMORE, MD 12345

You will receive the letter within 3-10 business days. Flease follow the directions to finish changing
your password. If you request for us to cancel your temporary password pricr to entering it then
disregard the temporary password lefter.




Address Verification in person
User Search

User is: © Help

SSN: u -
| | or premene | Sorprne

JOHN Q. PUBLIC SSN: 900-00-0000 DOB:01/01/1920 Username: ROMETEST123

@ Help

RCS © Help L23AVIP

Enter Address

Proof of Identity (must be current):
(O State Driver's License or identity card

2U.S. passport or passport card
.S, military identification card

1 U.S. government employee identification card

Home Address:
Street Line 1: | |

Street Line 2: | |
CityiTown: State/Territory: ZIP Code:

| | = v]

Does this address appear on the identity document shown above?
OYes ONo

Primary Phone (optional):

10-digit Number

Address Verification on phone
User Search

User is: @ Help

S5N: Usemame: Oren phone
| | or | Cin person Clear Search

JOHN Q. PUBLIC SSN:900-00-0000 DOB:01/01/1920 Username: ROMETEST123

@ Help

RCS @ Help L23AVP

Enter Address

Home Address:
Street Line 1: | |

Street Line 2: | |
City/Town: State/Territory: ZIP Code:

| | = v |

Primary Phone (optional):

10-digit Number




Get Temp Password — Confirmation
User Search

User is:
SSN: Username: on phone

| | or | Oin person

JOHN Q. PUBLIC SSN: 900-00-0000 DOB:01/01/1920 Username: ROMETEST123

RCS

‘ 6 The temporary password letter was sent to the printer. ‘

Print Temporary Password Letter Confirmation

C ‘ Please give the temporary password letter to the customer and read the following:

Please follow the directions to finish changing your password. If you reqguest for us to cancel your
temporary password prior to entering i, then disregard the temporary password letter.

@ Help

@ Help

@ Help RCPC

Get Reset Code

Get Reset Code - Address cannot be verified

User Search
oes. i 0 Help
= o e x o phonig | Clear Sgarch |
in person
ALEX Q. PUBLIC SSN: 900-00-0000 DOB: 01011870 Username: alexloa23 © Help
b @+ep CVCA

{".:-\ We cannot verify the customer's address.

Unable to verify customer’s address

‘ ‘ Please read the following to the customer:

We were unable to verly the sddress you provided. We cannol change where you recens Securly codes
o Mhis v i ovchor 1o Firaal, you vall have 10 g0 10 wour el Social Secumty Ofice. If you recently
marved, you can by again kier,




Get Reset Code — Extra Security Account. Unable to verify address

User Search

SSN u User is: @ Help
: semame: O on phone
| | or | Oin person m ® SR
@ Help
JOHN Q. PUBLIC  SSN: 900-00-0000 DOB: 01/01/19220 Username: ROMETEST123
RCS © Help L23AVCP
‘ 6 Customer's address has been verified. ‘
Get Reset Code Letter Information
6 ‘ Please read the following to the customer:
We have verified your address. We will mail a reset code lefter to you at the following address:
1234 SAMPLER DR
BALTIMORE, MD 12345
You will receive the letter within 5-10 business days. Please follow the directions to finish changing
where you receive securnty codes befare the date shown in your letter. You will not be able to sigrn n
to your my Social Security account until you receive your reset code.
Get Reset Code — Address Verification on phone
User Search
SSN u User is: @ Help
: sername: Oon phone
| | or | Oin parson Clear Search
© Help
JOHN Q. PUBLIC SSN: 900-00-0000 DOE: 01/01/1920 Username: ROMETEST123
RCS @ Help L23AVCP

| QCustomer’s address has been verified. ‘

Get Reset Code Letter Information

‘ ‘ Please read the following to the customer:
We have verified your address. We will mail a reset code lefter to you at the following addrass:

1234 SAMPLER DR
BALTIMORE, MD 12345

You will receive the letter within 5-10 business days. Flease follow the directions fo finish changing
where you receive securify codes befare the date shawn in your letter. You will not be able to sign in
to your my Social Security account until you receive your reset code.




Get Reset Code — Address Verification in person
User Search

User is:
: Con phone

JOHN Q. PUBLIC SSN: 900-00-0000 DOB:01/01/1920 Username: ROMETEST123

RCS
Get Reset Code Letter

c c Please read the following confirmation to the customer:

We can provide you with a reset code that you can use fo change where you receive secunty codes.
You will not be able fo access your account until you enter your reset code online.

Enter Address

Proof of Identity (must be current):
O State Driver's License or identity card

O U.S. passport or passport card
O US. military identification card

O US. government employas identification card

Home Address:
Street Line 1: | |

Street Line 2: | |
City/Town: State/Territory: ZIP Code:

| | [ v |

Does this address appear on the identity document shown above?
OYes ONo

Primary Phone (optional):

10-digit Number

@ Help

@ Help

@ Help L23AVIP




Get Reset Code — Address Verification on phone

User Search

User is:
Con phone

JOHN Q. PUBLIC SSN: 900-00-0000 DOB: 01/01/1920 Username: ROMETEST123

SSN: Usemame:
| | o

RCS

Get Reset Code Letter

‘ ‘ Please read the following confirmation to the customer:

We can provide you with a reset code that you can use to change where you receive securnty codes.
You will nat be able to sign in to yourmy Social Security account until you receive your reset code.

Enter Address

Home Address:
Street Line 1: | |

Street Line 2: | |
City/Town: State/Territory: ZIP Code:

| | = v]

Primary Phone (optional):

10-digit Number

© Help

@ Help

@ Help L23AVP

Get Reset Code - Confirmation

User Search

User is:
S5N: Username: -

P | S e

JOHN Q. PUBLIC SSN:900-00-0000 DOB:01/01/1920 Username: ROMETEST123

RCS

‘ a The reset code letter was sent to the printer.

Print Reset Code Letter Confirmation

‘ ‘ Please give the reset code letter to the customer and read the following confirmation to the
customer:

Please follow the directions to finish changing where you receive secunity codes before the date
shown in your letter.

© Help

© Help

@ Help RCPC




Remove Extra Security

Remove Extra Security

User Search

User is: @ Help
SSN: Usemame:

B o e

© Help
JOHN Q. PUBLIC SSM: 900-00-0000 DOB: 01/01/1920 Username: ROMETEST123
RCS @ Help REMEXSEC
Remove Extra Security
‘ ‘ Please read the following to the customer:
Are you sure you want to remove your extra securify?
If you remove your extra secunty, you will still be required to use a secunty code each fime you sign
in. You will receive a unigue secunty code each time you sign in.
Remove Extra Security - Enter Address
User Search
. . L_Iser is: @ Help
e oo
@ Help
JOHN Q. PUBLIC SSN: 900-00-0000 DOB: 01/01/1920 Username: ROMETEST123
RCS @ Help RXSEAD

Remove Extra Security: Enter Address

Home Address:
Street Line 1: | |

Street Line 2: | |
City/Town: State/Territory: ZIP Code:

| | [ v |

Primary Phone (optional):

10-digit Number




Remove Extra Security - We cannot verify the address against our records

User Search

SSN u User is: @ Help
: sername: O on phane
| | or | Oin person Clear Search
© Help
JOHN Q. PUBLIC  SSN: 800-00-0000 DOB: 01/01/1920 Username: ROMETEST123
RCS © Help RXSNEV

We cannot verify the address against our records.

‘ ‘ Please read the following to the customer:

We were unable to verify this address against our records: Edit Address

123 Sampler Court
Baftimore, MD 12345

We would like your permission te share your information with an external Identity Services Provider
to help us verify your identity.

The Identity Senvices Provider verifies the information you give us against thelr records. We do not
share your Social Secunty number with them, and they keep your information anly for the perod of
time permitted by federal laws, requlations, or guidelines.

Do you agree to allow us to share your information with the Identity Services Provider?
OYes ONo

Remove Extra Security - We cannot remove extra security by Phone. Refused External
Check

User Search

SsN y User is: @ Help
: sername: Oon phone
| | or | Oin person Clear Search
@ Help
JOHN Q. PUBLIC  SSN: 900-00-0000 DOB: 01/01/1920 Username: ROMETEST123
RCS © Help RXSER

;_3 We cannot verify the customer's address.

We cannot remove extra security over the telephone.

Unable to verify customer's address

‘ ‘ Please read the following to the customer:

We were unable to verify the address you provided. We cannot remove extra secunty from your
account at this time. In order fo remove extra securiy, you will have to go to your local Social
Security Office. If you choose in the future fo allow us to share your information with the ldentity
Services Provider, we can try again to verify your address.




Error Pages
SYSTEMERROR - Unexpected system error

‘ User Search

User is: @ Help
|SSN: | o |Usemame: | it:]p[::ggs m
@ Help
JOHN Q. PUBLIC SSN: 900-00-0000 DOB: 01/01/1920 Username: ROMETEST123
RCS SYSTEMERROR
@ System Error
An unexpected system ermor has occurred.
Current date and time: 2017-03-12 15:37:12
Session |D: kC5jvAhSfWJ_63sznohiMin
CSR's PIN:
ICDBWAES - PCOM Window Open — Extra Security
User Search
S5N: Username: US:,: ::1:0ne © Hep
| | or | | in person m
© Help

JOHN Q. PUBLIC  SSN: 900-00-0000 DOEBE:01/01/1920 Username: ROMETEST123

RCS @ Help ICDBWAES

@ The Number Holder's record cannot be accessed in PCOM and RCS at the same time.

Plzase exit the Number Holder's record in PCOM, then try the action again in RCS.

Try Again Cancel

ICDBWCA - PCOM Window Open — Create Account

1 User Search

User is: @ Help

SSN: U :
| o o | onshore

JOHN Q. PUELIC SSN: 900-00-0000 DOB: 01/01/1820 Username: ROMETEST123

@ Help

RCS © Help ICDBWM

(;J The Number Holder's record cannot be accessed in PCOM and RCS at the same time.

Please exit the Number Holder's record in PCOM, then try the action again in RCS.

Try Again Cancel




ICDBWM - PCOM Window Open — Temporary Password or Reset Code

‘ User Search

SSN u User is: @ Help
: sername: e} h
| o | | Sengpene
@ Help
JOHN Q. PUBLIC SSN: 900-00-0000 DOB:01/01/19820 Username: ROMETEST123
RCS © Help ICDBWM
(;J The Number Holder's record cannot be accessed in PCOM and RCS at the same time.
Please exit the Number Holder's record in PCOM, then try the action again in RCS.
Try Again Cancel
ICDBWRES - PCOM Window Open — Remove Extra Security
‘ User Search
SSN u User is: © Help
: sername: O on phone
| | or | Oiin person Clear Search
@ Help
JOHN Q. PUBLIC SSN: 900-00-0000 DOB: 01/01/1920 Username: ROMETEST123
RCS © Help ICDBWRES

(;J The Number Holder’s record cannot be accessed in PCOM and RCS at the same time.

Please exit the Number Holder's record in PCOM, then try the action again in RCS.

Try Again Cancel



Help Screens
CATOS - Online Account Terms and Conditions

ﬁﬁﬁ On]in'e'Account Terms and & Print this page
% M+ Conditions

RCS @ Help CATOS
We use the information you give us to verify your idenfity. We verify the information you
give us against our records.

fou commit a federal crime if you give false or misleading statements to obiain
information from our records or deceive us about your identity.

We will stop you frem using our enline services if we find or suspect misuse.
Privacy Act Statement
Collection and Use of Personal Information

Section 205 of the Social Security Act, as amended; the Govemment Papenwork
Elimination Act {P.L. 105-277); and the Federal Information Security Modernization Act of
2014 allows us to collect this information to grant you access to our online applications.
Furnishing us this infermatien is voluntary. However, failing to provide all or part of the
information may prevent you from using our online services.

We will use the information to identify who you are and before we provide the information
you are requesting and for when we may need to communicate with you. We also use an
external ldentity Services Provider fo verify your information against their records. We do
not share your Social Security number with them, and they keep your information only for
the time permitied by federal laws. \We use their fraud prevention services to assist in
protecting you from idenfity theft. \We may alzo share your infarmation for the following
purposes, called routine uses:

1. To ather Federal agencies and our cenfractors, including external data scurces. o
assist us in administering our programs; and

P

. To appropriate Federal, State, and local agencies, entities, and persons when: (a)
We suspect or cenfirm a compromise of security or confidentiality of information;
(b} We determine that as a result of the suspected or confirmed compromise there
is a risk of harm to economic or property interests, risk of idenfity theft or fraud, or
harm to the security or integrity of this system or other systems or programs that
rely upon the compromised information: and (c) We determine that disclosing the
information to such agencies, entities, and persons will assist us in our efforis to
respond fo the suspected or confirmed compromise and prevent, minimize, or
remedy such harm.

In addition, we may share this information in accordance with the Privacy Act and other
Federal laws. For example, where authorized, we may use and disclose this information in
computer matching programs, in which our records are compared with other records to
establish or verify a persons eligibility for Federal benefit programs and for repayment of
incorrect or delinguent debts under these programs.

A list of additional routine uses is available in our Privacy Act System of Records Notice
(SORMN) 80-0373. entitied Cenfral Repository of Electronic Authenfication Data Master
File. as published in the Federal Register (FR) on December 19 2010, at 75 FR 73065.
Additional information, and a full listing of all our SORNs, is available on our website at
WWW.S3a goviprivacy.

This Privacy Act Statement applies to the entire online authentication process and
credenfial issuance, which includes account sefup to account mainfenance.

Social Security is Going Green

When you open @ my Social Security account, you will no longer receive a scheduled
Social Security Statement in the mail. You will, however, receive an email reminder-which
containg no personal information-approximately three months before your birthday to
remind you to review your Statement enline.

With your my Social Security account, you can immediately view, download, or print your
Statement. Your online Statement contains the most up-to-date information in our records
about your eamings and benefii.

Close



HIS - Sign in
@ Social Security
Sign In or Create an Account

Create Your Account Sign In

W |riforrnation you wil fieded Username

| Craats Mew ACcount J
L Fongol Usperami?

Pazsword
Enter Activalion Code | Fargot Password?

e wou nav or have you ever baen & viclim of domestic viclence? identity theft? Do you hawve olher concarms?

Finish Satting up Your Account

You can Wock secironic access o your infarmearion at any ime. Tor any reasan

Privacy e Smmurty
OMEB Mo. 0SE0-0TBS Privacy Policy  Privacy Act Statemani  Accassibidiy Help

| Close |



HCAVI - Create Account - Verify Your Identity
@S:mia] Security

Please 2l us who you are

Your Name
s shown on your Social Security cand.
First Last Sufflix

| 1

Social Security Mumber (SSM)

Date of B
Moeh Dy fear

-

Home: Address

WE CANROL BCCEEN & DUSINess AOMNess unless it S AlS0 e place Where you Bve, The RTonmALcn wou provise Pere will nol updat any
InsoImATIon W Feve on flie.

Lne 1 Lirm Z

| J |
Ciny'Town St Teriory 2P Code

! |- | |

Primary Phione: € | o N & phome numbar.
e oty need this ta verlty your isentty.
10-digit Mumber

Email Addrass
‘e ninexd this i communicate vash you abeul your onine scoount

Confirm Email Address:
Emails must maich

Add exira security
Youl My ackd an exlia kel of Secisity 1o your accouril by entering an upgiaie code Ml we will send you in the mail.

Wiuld you lle T request an upgrade code now?
| O Wes. ler's st now.

| D) No, mayhe laier

- I

Privacy and Securiky

OMB Mo 09500780 Prvacy Polcy  Privacy A Sussmont  ccsssimity Halp



HCACA - Create Account — Account Details
@ Social Security

Please create your account details

Usemame

Cannot be your Name or Social Security Mumber (S5M) and must be:
B-20 characiers
Anadable

Password

Must
Begin wath a le1er of numbes
Caonain B-64 characiens
Corlaain ugapesr & lenwserciss: letlers
Contain numbers
Contain symbols (| @ #5% "8

Please create your password reset quesions

By
Question 1

- g

Answer 1

| gl

=

Privacy and Sscurity

DM Mo, U860 0FH9  Prvacy Policy  Prvacy Aci Stalement  Accessibiiy Feip

| Close |



HCAVI - RIRDL - Create Account - Verify Your Identity and I.D.
@ Social Security

Please tell us who you are

Your Hame

A shern on your Social Security cand,

Firs1 M.L Las1 Sutx

| || L
Sucial Security Numbes (SSN)

| SHOW SSN

Example: 000-00-0000

Date of Birih
Moriih Day Year
- o[ ]
| |
Home: Achdniss:
We cannot accept a business address unless it is also the place where you lve, The imformation you provide hare will not update any
Informancn we have on Hhe,

Sreet Address Apariment, suite, unit, building, flear, eic

CityiTeran St Tarritory ZIP Coude

| Ie 8]

s thiss ihe address on your driver’'s license, leamen's permil, o other stale-issued 007
O Yes |
O No

O | don't have any of thesa, |

Cell Phone: @ | don't have a celdl phone numbier
This coukd help us verify your identity,
10-gige Mumber

Email Aciress
We nead this o communicate wih you about your arine account.

| )

Contirm Email Address:
Ermails mus match

= -
=]

Privacy ard Secury

OME Mo (60078 Privecy Py Privncy Ao Statement Accsssitiiy Hal

| Close |



HVYIC - Create Account - Identity Verification Options
@ Social Security

Please choose how to verily your identity

Wiou will only need 1o 0o this once.

Select one of the Islowing.
Walid I0s inchude drivers cense, lRamers parmil, and state-ssued 10 cand.

() Take Photos of your ID and a Seffie with your Smart Phone
four photns wil be deleted after your identty is venher

) Type I and Financial information
| W What It oot have a valid 107 |

| W Haw does mis help Social Security werily my (dentity? |

=

Proey Policy  Privoy Sct Stnlemen Acosas biiy Hep

HDLVRF - Create Account - Capture Your Photo Instructions
@ Social Security

Start taking photos of your 1D and a selfie

Siep 1. Gt a wese. (Rates sill apph)
Step 2. Select the Ik and follow the instruchons to take phodos.

Siep 3. Return (o this window o inish sefling up your account,

& How we protect your information

| € we will sand a et message to (443) 7647663,

Please alow up 1o 2 mnutes for the 1est 10 anmve.
The link m the laxt messags will expire after 15 minutes from the ime of your request

| CAn'T get tet Messages al this phaons number,

m :IP.“"”..L\

Pramcy and Security

OME Mo DGE0-0TRE Peivacy Policy  Privecy Acl Stalment  Accassibiity Help

Close



HFUPLD - Create Account - Capture Your Photo Completion
@ Social Security

'0 Please do not close this window:

o need 1o fnish seiveg op your acoourt aler aking photos.

o We sent a text message to (443) T64-TEEI.

Please allow up to 2 miwies Tor the text io armve.
The link in the 120 message will exping afier 15 minutes from the time of your requess

Please tell us when you have finished taking photos

| w* Having touble?

Have you taken photos of your 1D and a selfie?
O Yes, | tinished taking photos

D Mo, I nead to ype my informaion nstead.

Privacy and Sacuy

OME Mo 09600789 Preacy Policy  Frvacy Act Staservent  Accassindity Hals

Cloze

HMDLE - Create Account - I.D. Type
@ Social Security

Please Enter ID Information

You can use the following forms of ID:
» Dmvers Licenze

= Learners Permit

w» State-lssued 10 Cand

) Driver's License

0 Leamers Peemil

) State-lssued 1D Cand

Firiveacy anel Security

CME Mo 0950-0780  Privmey Policy  Privacy A Statement  Acceasibiity Hap

Close



HSYDO - Create Account - Activation Code Delivery Options
@' Social Security

Get your activation code

An acivalion code helps ws verily your identity, and improves the security of your accourt.
Howw 0 y0uU Want i receive your SCtivaton code?

O Texi message
[443) T64-TEE3
Your rates sill apply.

) Emal
NO-REPLY @ 5SA.GOV

O Mail
510 days

m A

Pivacy aind Swcuiity

OME Mo D9R0-0TB0  Privescy Prdicy  Privaicy Act Sintwmeerd Srcwsssibilbly Hidp

Close

HECYR - Create Account - Enter Your Activation Code
@ Social Security

-

o Wie sent a frot message o (443) T64-TE63.

Flease allow up 0 2 minutes 1or the ACovanon Code 10 amive.
Thie sctivialion code will eogpire afles 10 minules Fom e Gime of your redgiest,

Flease enter your activaion code

Enter the activation code you just mosived.

Pravacy and Secunty

Pravious | Ext |

OfO Ko 060078 Prracy Policy Preacy Act Stalement  Accessibdiny Melp

Close



HFIVRF - Create Account - Financial Identification
@ Social Security

Financial Verification

Ploase varify your idensity with one of the following:
O the last 8 digits from your Visa, MasterCard, or Descover Card

O the last direct deposit amount om your Social Security benedits

) infarmagon from a \W-2 tax form

O infarmagon from a 1040 Schedule SE (seif-employmant) tax form

- M

Prwvacy and Securty

OME Ne. DSC-0TES Prevacy Polcy  Privacy Act Satement  Accessibiity Help

Close

HFAVI - Finish Setting Up Your Account - Verify Your Identity

@ Social Security

Please tell us who you are

Viour Name:

A5 shewn on your Secial Security cand

First WL Last Suftix
Social Security Mumber (SSH):

Date of Birih:

ot Ty Yiear

Please enter the account activation code we gave you

Accoumn Acivation Code:

- I

Privacy and Sacurity

BB Mo, CE0U0TED  Prvacy Policy  Prvacy Act Smiomant  Accesskilty Hop

Close



HFACA - Finish Setting Up Your Account - Create Account
@ Social Security

Please create your account details

Usanmame

Carmon b your Mame of Social Securily Mumbeq [SSN) and must ba:
B-20 charackers
Availabie

Passwird

Mgt
B with & leter o it
Contain B-64 charactsrs
Conan uope & lowscane aiers
Contan numbes
Cortan symbok | @ 5% 49

Please create your password reset questions

O wny?
Cuestian 1

Cuieslian 2

Question 3

1€

=

Privacy and Security

OME No. 00600788 Provacy Polcy  Prwecy fct Stalemert Acceazibliy Help

| Close



HFACA - Finish Setting Up Your Account - Create Account Provide Email
(® Social Security

Please creale your account details

Username:

Cannot e your Mame of Social Security Numbar [SSN) ang s e
B-20 charachers.
Auailabie

Passwond

st
Besfin wilh & ey o b
Corilan B-64 chasaciers
Conilin upped & oweicase lellars
COnlEN Mumibess
Corilan symbos [ @ 25% &%)

Email Address
Wil nied this o commerscate with you about your arline oot

Conlirm Emad Addiess.
Emals mist masch

Please create your password reésel questions

OwWny?

|
€]

=

Prvacy and Secumy

OME Mo DSELOTES  Paeady Policy  Privacy Aot Swlamey  Acccscsie; Hep

| Close |



HAES - Add Extra Security
@ my Social Security

My Home  Message Cenler  Security Seflings

Provide Information

Where can we mail the letier containing your upgrade code?
Must be & mailing address in the Unied States or a U.S. Terilory.
Ling 1 Line 2

Cityi Tonm St Termlon ZIP Code
: J0 |

Pramary Phone Mumber & | don't have a phone numier
We anly need this to vensy your idenbiy
Td-diget Number

Werify your Identity

o and exira Security, you miest frst verity your sientity weth one of the Sollowing:
O the kast 8 digits from youwr Visa, MasterCard or Discover Card

O information fom a W-2 tax lorm

) Informanon tom a 1040 Schecule SE (sei-2mployment] tax srm

Cancel

Privacy ard Secunty

OME Mo DSE0O0TEY  Frivacy Folcy  Fraacy Act Statemenl  Accessiblity Help

| Close

HPYCPN - RIR - Get Your Security Code - Cell Phone

@ Social Security

Gel your security code

Witer will garawitie i ssecurity conde caachy dire g sigr in
© Tell me more
How o you wanl 1o neceive youl securily code™

:E)|1'|-:| M 1
Mg aind Pl Risies apply.

O Emul

el I'hone Humber
10-digit rumber

[~
Privacy and Secuilty

OMB Mo, (9600763 Pramcy Poicy  Promcy Ac Staismere Acoessalty Heip

| Close

Sign Ot



HPYCPN - EMAIL - Get Your Security Code — Email
@ Social Security

Get your security code

W el prowice: a securily code each Bme you Sign in,
8 Tell mee mone.

How do you wani ie receive your security code?

D Taxt Massage
Message and Data Riates apply.

& Email |

Emuill Address
e il Lse this 10 provsde your Security code and ofher INTrmanon ADGUL YOUr my Sociel Securily ACCOUNE

B -

Privacy and Security

OME No. 08500783 Privacy Polcy  Privacy Act Statement  Accessibilrty Help

Close

HPYCPN - RIL - Get Your Security Code - Security Has Improved
@ Social Security

€Y secwity has improved since your st login,

We will provide a securlty code each time you sign in.
B Tell e more,

Gel your security code

How do you wani to receive your security code?

) Text Message |

Message anid Daka Rales apply.

O Email

FoU Can [eceive your Social Securty Statsment by mail.

Yo can block electronic access L your infommation al amy Gre, for amy measen,

- T

Pibevy sarad Sty

OME Moy DB600TES Privecy Prdicy  Privay Act Statnmant Actsssibiity Help

Close



HVCPN - Verify Cell Phone Number
@ Social Security

Please, verify your cell phone number

s your cell phone numbes still {***) *** - 35057
O es, itis comect. Please provide secunty code now,

O Mo, 015 i longer vl and misst be changed

Privacy and Security

OME Mo, (060-0708  Privacy Polcy  Privacy Act Stalemesn Acceasiiitg Help

Close

HVCPN - Verify Cell Phone Email
@ Social Security

Please, verify your email address

15 your email address still 1= Pasa go?

|
) s, il = oorrecl. Please provide seourily code mow.

O Mo, it iz na langer valid and must be changed.

-

Privacy ard Secuy

IR Mo, (5

#  Pracy Poicy  Pesacy Ac Smloment Accosshilty Hop

Cloze

HESCTM - Enter Security Code — Cell Phone
@ Social Security

) wesentaeamessage o () = - 1234,

Please aliow up to 2 mnutes far the security code 1o armve.
The security coe will expine 10 mirutes fom e Goe of your reguest.

Please enter your security code

| ~ Having frouble?

Prewious | Exil |

Privacy amd Security

OMB Mo CB60-0708  Pracy Pobcy  Privacy Act Statement Acceasbilty Help

Close



HESCTM - Enter Security Code — Email
@ Social Security

E:
€D e sent an email 1o 1" gs=a.gov.

Please allow up to 2 minutes for the secunty code bo amve.
The securily code will expine 10 minuses froem ihe dme of your requesi.

Please enter your security code

* Hawing trouble?

Erler e seouity ool you jusl receivend,

Privity il Sty

CIME Hu (G078 Privescy Py Prvscy At Sintsmant — Sconssiibty Halp

Close

HCYCPNPI - Get Reset Code — Provide Address Information
@ Social Security

@) Ao you provido the information roquested bekow, you will rcoive a keticr with your reset code and nstructions.

o vl e b SN in with your usemismes and passaond, enier your ress oode, and change where you recens secunly codes

Provide Information

viour Madling Address
W cannot accept & business adoress unless itis also the plece whers you lve. The infoermabon you provide here will nog updats any
NIRRT ON W NEVE if OUr 1ecnds

Line 1 Lire 2

CityiTown St Toarmony ZIP Coda
. 1

Prienary Phise Mumbes:

‘We onfy need this o werily your identity.

Cancel |

Frivacy and Secariy

OMD Mo, D900-0788  Fuivacy Palcy  Privacy Aci Sialement  Accessiilify Heip

Close



HCYCPNRL - Do You Have... Reset Code Letter?
@ Social Security

Do you have your reset code letter?
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Created an account online

P1. New Standard Account Created Ooline - Mailed Paper Notice

Social Security Administration

Important Information
[INSERT SERVICING FO ADDRESS]
Date: [Transaciion date]

PAT SMITH

1234 SAMPLEDR.

BALTIMORE MD 12343-123

Thank you for using Social Security’s online services. On [date], vou successfully created an
online account with the Social Security Admimstration. Yo can sigm in eny time to [Logm
URL) wath yvour usernare, password, and the one time secursty code we will send vou to access
Social Security’s online services.

Each time vou sign in to vour online Social Security account at [Login URL] we will semd
am 3.digit seeurity code to you. You will enter that 8.digit security code as part of vour sign in
process. This 8.digit security eode is anly valid for 10 minutes. If you do not use it within 10
minutes, vou must request another security code from the website, If applicable, text messaging
charges may apply depending on your plan.

Please keep your information safe. Do not share your password with anyone.
Important Information

1fyou did not request an online account with Social Secarity, pleass contact us mmediately at 1-
800.772-1213 or vizit your loeal Social Security office. If you are deaf or hard of hearing, our
toll-free TTY nuember iz 1-800-325-0778.

Social Security may use an ldentity Services Provider to help venfy vour identity and protect
your privacy when you register to do busmess with us online. When we verify your account, sur
Identity Services Provider may use information from your evedit report to help confirm your
identity. As a result, you may sse a “soft inguiry™ entry with the Identity Sences Provider on
your credit report. This entry showes that we made an mguiry at vour request, and the date of that
reguest. This zoft mowiry will not appear on a credit report from amy other provider.

Soft inquiries are not reported to lenders and do not affact vour credit score. You do not incur
any charges related to them_ Soft inquiries appear only on a credit report issued to you and are
generally removed from your credit report within 12 months.

Once you have registered for an onlme account, you will not create new soft inguiries when you
sign in to aceess our services.

For more mformation about our Identity Services Provider, please visit
[Ldentity Services Provider Link) onlme.

If You Have Questions
If you have questions, please:

& Visit our website at www socialsecurity gov 1o find gensral information about Social
Security.

& Call us toll-free at 1-800-772-1213. We can answer specific questions from 7am. 107
p.m.. Monday through Friday. Generally, you will have a shorter wait time if you call

durmg the week after Tuesday. If you are deaf or hard of hearmg, vou may call our TTY
number, 1-300-325-0778. You also may call your local office at [1-xxx-xxx-xoox].

+  Write or visit any Social Security office. If you plan to visit an office, you may call
ahead to make an appomntment. The office that serves your area is located at-

[Tngert FO addrers]
1f you lrve outsnide the United States, please contact amy Social Secunty office or the nearest U .
Embasey or consulate.  You may aleo write the Secial Security Administration P.O. Box
17773, Baltimore, Maryland, 21235.7775, USA.

Please have this letter with you if you call or visit an office. 1f you wiite, please mclude 2 copy
of thie letter. It will belp us answer vour questiones.

Social Seennity (Tdminituation



HNCAES - Created an account online (with extra security)

Sacial Secarity Administratios

Importack Ieformamon
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Dutr: [Tremictin ]

PAT ST

I‘th\}ﬂllﬂl\l
TIUME MU | 318128

Thank ps for g Saciad Saeriy s suine paricas (1 ], yes mae st iy cresed
st ool the S il Bewety Adewiminhation. Teu run vign o e Siewe o [Longin
pastrrend i rh ore £ acrriy £ade son wrill sene o o sncees

o o el —~emehap i gl bl
nlqn:mnnmm|-ruu|mm|4 i o a1 AT R

TR e TR W T e e & T TRy 16 o el Sacrty acocamt o [Lagm
ALY e Tias wrae couke i i balnd i Ui Beftes
LT -

o fad mot et 18 paires aemd wrk Secal Secorey, plEus rownct ey |
0 Fer Il\:llrulh:ul!ﬂlmﬂ!Funwulﬂr\fmu
Tk oo TTV it w0 |1 20T

ey ey v bty o pronect
fr

il i
et Ths o iy ] o s s 0.5t o P auy s prueider
8 cagumn arw m ceorte 9 emdeny a0 e St v e e, 40wk mem
IEY Sharge IERATY. TR, O BNTIAL AR AT 0 8 CISEE AR ke 13 1 50

ey seieird m o el pa s L3 B

i yous v rmgiatsa it s i o, v 1] vt e, s i e oms
R st o e

Fon e mselesn sboot oot Doy Ber'ioen Previden, plonse
Bk Serrces Frovde L ek] oukse

Dipaicmal 17 Tuw Wast Fusws rwasiny
Vo b e ot e hrmns e sew sty s wery wond o sl e v 7

umi|rwu-=Lm--mvcmu-m1nmm\\whtmmum
e belisi s nesd

i Veesr Evien Sacurity

Firasm takn ok Fabinsowg g b0 wd

Vil o bt ol fLagia
Skt fmln

Exfer o mmame md
e Tea Emahbt Fitin Sevsaity

Wi ol ol . Bt ey e b

Enfer i 5-é1s smcuy cod. Thn Bkt meceres o cxpems b 0 mimies.
Rty prur ottt Acronne Uggreds Codde: [EI-im] Thi arzvant epgrade code
expires o ke

e

Vi bire weesshully adiel iive smanty.

10 Do ik Wit Fams B ity 41 Tk Tisns.

7o o et ward %0 add sk e ki S, plemas chooe, *eo, ok this for e
o 4 showny whveen. W sl ok yeu o add eutsnovanty e oot e U nga i,

AV aw e Mot W it Eams Sawmaity

Sy et et k] o i b o wezonmd. phemse choe y mini:
v sty ———— E-Jmtﬂqlllwlllnhlqnnkl-uul
smn mcurty. Eom £ wddor cumaetha SEER mrty ot T REA. B v vN SRS monndy
28 0 o, VO AT P 5 RS 130 4 TR B

1 un i ueriins

Hywns e geratious, ewe

L T ST P ——— ]
P

1-680-TT2-1110 Wa e mrwer e guestons from T i 1
doratary symagh sy Camiragy, e wall e o shone Wit ifro sl

gt wesk aler Tussaday [Fya i s @ kard o bearag. s e ead oo TTV
mmmbar, LA0E- 13070, oo sy cal vour bacal oficn s sl

o Callw o
B,
&

= TATIES orviEt m Socnd Soaey ffics o8 plu i3 TER 8 offok, T sy <l
e 2 s mppotment. The =8iox bt veron v ssmn 1 bocatndal

Posary 0 acibvass]
o s e e ke s comlnt t il Bty ol s st .1

Tanm vebt e Sl Serry Adnemimraan, PO 1
115, Hummors, Maviesd, 731 A

Finsse birce s Ioey i o s am offn Iy s
ok it ol bip e o psten

et D oy

L Erity St

HNACE - Create an account online - Emailed activation code

E19. Activation Code - Email Notice
To: [User email addresz]
From: Secial Security Administration
Subject: My Social Security Activation code
Dear [FIRST NAME]:

Your Activation Caode is: [XI3OO000]

Please do not reply to this email, as we are unable to respond to messages sent to this address.

Close



HNACM - Create an account online - Mailed activation code

Pii Activation Code - Mailed Paper Rotice

Social Security Administration
Important nformsiion

SOCIAL SECURITY
[DHSERT SERNVICING FO ADDRESS]

Diate: [Transacticn dxie]

PAT SMITH
1234 SAMFLE DR
BALTIMORE MD 1215123

Thank you foe weng Social Secerity's line services. O [dete], yos mccmafully dlared e
‘process of cretting am onilive azpoust witk the Serial Secunty Admisiraion. Plaase fallow the
steps below to finish setting up your caline account.

. Vit o sz 2t [URL]
Review and acoepi fhe Terms of Serviee by seleeing e check box of de botiom of
thie puige.
Entes the following information o condim vour identity:
Yeur name,
Vour P-digit Social ecerity Humber,
Yeur dats of hirth, and
Your one-time Acosasd Activation Code; [Activation Code]. This
Agtivation Code expires an [Expiration Daiel.
4. Checse sither tex sewmage of esal a e way you wast o peeeme your seoursy
nde.
Retrieve the §-sdizt secarity code that we sent to your eslection i slep 4. Exber your
securiy code om the [sbanet screen. This secwity code expines after 10 mimsbes and
upndmmlyunuu
Follow the directions o creats vour ussmame, password and passward rasst
gessmions. 1f yon chose emal to reseive vour semaeity oode mosep 4, we will ot ask
Bor o8 agamm.
Reliect Mext

.

A

-

Vom Mo ineoeialully ereaded sn saline sccount.

Fach tims you sizn in t5 your osline Socisl Secarity scenunt at [Legin URL] we will send
am B-dligil security code tn you. You will enter Bt 3-digil securiy code s part of yoer sin in
process. This §-digit secarity code i oaly valid for 10 mimstes. [f you 3o not use it withn 10
‘Tapuies, you mast reguest another securtty code Som the webste, If spplicable, text messaging
charges may 2pply depending oo veur plan.

Please keep your mfoemabion safe. Do mot share your passwoed with amyome.
Inwpertant Infermation

Yo Actreton 2ode il expee on [Expiraiion Dare|. 12 de code expures or s Lo, de
registration procass will nead to e compleed sram at [UFL]

1f o didd gl reguist i culbn ot wish the Sozial Seruity Admasistralion, phis: solict
at 1-800-772- 1213 or visi your local Social Secunty office. T£ you am deaf or
]mllﬂd'lmrm: cur tollfree TTY mumber i |.300.315.0773.

Social Seserity may uee an Tdentity Sarvice: Provuder 8 halp venify yousr ddeslity and protict
vour privecy whe vou register o do business with us oaline. When we versfy youw acoount, sur
Hmmhﬁnmnummﬁm\wmmwhbmﬁm\w
ASemony. As 2 pevnk, yom may see ¢ “selt mgmey” emry with dhe Idemtity Seraces Brovder on
- wmpont Thkiz wnly sheewes that we tade an muquiny al your peqest, s the dase of it
Tequest. This 503 inquiry will nod appear o & credit report fram amy siber providsr.

Soft inquiries are not reported o Jendsre and do mot affect your credit score. You do sat incur
2y clearges redtad to them, S0t inquiries appesr oely oo 3 credit rapert ssmued 12 yom ad ars
pemerallly pexsoved from your credit report withis L1 momdas,

{Onze yoow have registered for an onlime szcoust, you will not creste new soft ingquiries when vou
SIER M Be BOCESS P SETVICES.

Fee pmees infoometion aboul o Tdantily Sarvices Pronider, pless viat
[Fdiemtiey Services Provider Link] online.

TFVou Have Questisas
18 oon Elanve Qoastions, T'leame:

* Vit oo webaie on weow soctdecun iy gov i fnd peneral sfarmation skow te Secal
Securty AAEInISTatoe.

*

Call us eoll-free 2t L-300- 7721213, We cam answer specific questions from 7am. 107
P, Mondey through Fridey. Geseselby, vou will have & sharier wait tires if you call
dharirs the woesk sfler Tueadday 17 yors are dead or haed of Beewing, yom may call ow TTV
vammher, 1-800-315-07T8, You sl rasy call yors local eifice st [phons]

= Wrike or virit any Social Secerity offica I you plan %o vieitan effics, you mey call absad
10 maie ae appoozoment The ofSize that serves yoer area iy kecated ar

(Tesars Fi adress [
1f you bve ouxide the Unmed Soxtes, phease consart sy Social Secertty offive or the nearest 3.
'leuun of consubile You may slao wiite e Social ﬁmﬂv.ﬂmmuh-m PO Bax 17779,
Baltimore, Maryland, 112357775, USA
Please beve this Jetter ath vou 1f yeu eall of st an i, 1f yoo wnee, pless: metade o copy of
‘i [ither. 18 il Bl e amemwer your qesstions

Facket Socusty Odminiéutizn

Liose



HNAES - Added extra security online

P3, fuld Extra Secwrity Online Request - Malled Pager Notice

Social Security Administration

Trpotant Taformation
SOCTAL BECURITY
[MEERT SERVICING FO ADDEESS]
Diate: [Transacsion date]

FAT SMITH

1134 BAMPLE DR

BALTIMORE MDD 12345-123

We are waiting about your sequast i add era security b your 3ol Seewity arcoust at [Logs
UFL] online. Yo made tis raguest on [date].

Soeia] Seeurine may e an Tdantity Sarvuees Provider to balp weifl veur idoveity sed pootees
your privacy when you ragister o do business with us caline. When we verify vour accoms, our
Ldfsztaty Barvicss Frovader may uss mnformatios Som your crsdit report &2 halp confirs yoo
idenizty. As 2 rewslt yom may sss @ “sofl inquiry” sz it the ldentity Ssrices Provider on
wyoiur crodit pepoot This eatry shemn fhat we made s ingeiry ot vour regoast, sd the date of thar
request. This soft mquiry will not appear on a credit report from any other provider

Sl myumes e sl reported to lendars sed e not 2t vowr eredit seoee. You S 6ot mew
amy charges related to-them. Sodt inguiries appear coby on 2 credit report izsued to you and are
genenally mmoved from your credit report within 12 meosths.

Oreoa vioo bova registored Bor s onlivs aecsum, vou will ot cnals saw soft mgrme whe yoo
=ign i o acces: our tervices.

For mars séoemution sbout oer Tdantity Services Provider, pleans v
[dastity Sarviees Providar Lisk] coline.

Optisnak f You Want Exsra Sscarity

Vous biarva dhwa S0on 8o hoo astvs sesmiry . Vion Sy wast b sdd st sesmry 1o vow
aecomt i you bave besn 3 victim of domestic viclenze or estsy theit, or hare amy ofber reazon
i believe you need extra security.

Esch tisms you sign in be your oaline Secial Security aceount st [Legis URL | we will susd
an B-digt seeurity code bo yeu. You will exber that §-digit security code 2z part of vowr sign =
procsss. Thin 3-digit serarity eode i oribr valid for 10 mizstes. Fyon de not wee i within 10
mirmtsy, yon must raquest ancther sscwity sods from the webate IFapplicabls, e mevarsy
e pas may apply basad on veur plas

Adding ¥omr Frtra Security
Please: take the following steps 1o 28d your exira seemity.

. Viait ur wakiaite @ [Legin UEL]

Helect Hign T

Emter yonr ussmame and passmord

Choous Tes, Enatle Extra Sacunsy.

e will send an 3-S5git security code s yon

Enler the 3-digit security eode. This 3-digit security eode expires after 10 mimues.
Emier vou s time Accous: Upgrade Code: [Ell-in). This sezomst upgrade code expires
on [das].

S e de e e

Yon bave swecesafully added extra sesuriy.
1§ You Dip Noi Wand Excrs Securiry At This Tise

Lf you da ool wast o a3 extrs secerity f S b, plase chocas, “No, dip thir far new™ =
Siap & shewm sbove. W wall mk vou b sdd weia sscerity e zext bme yos sgm =

TF Yom Do Mot Wane Exers Security

H'vou do ot wast o add exira security 0o vour azcoust, pleas choose, *T ehanged my mind;
cancel my request far evtra seemrity” in Step 4 shonn above. We will ne longer sk you to add
sccira wecurity. You cam add or seemcve the acha sscunty af asy ime. 16 vou want sxirs vecunty
3% 2 Lutw fime, vou must siard fhe srocess axain and cequest & new upsrade code.

1f Yom Have (uestions

[fyou huve qeetions, pleass:

* Vil cur weskaits af warw scoslim: urnty gow o find peneral mformation abost Socul
Bapuriey

Call = tall-free at 1-800-772-1213. We can anvoer specific questions from 7 am to 7
pom, Momday throngh Fridny. Cenemlly, yon will have 2 shorter wait time: if voo call
during the weak aftec Tusaday. 12 you are deaf or hard of heasing, you may call ser TTV
sk, 1-300-3250778. You also sav eall veur beeal afftea at [shom].

»  Wrils ar visit any Seeial Seewily effies. 19 you plas to vist an offles, you s cll
abead 1o make aw appoimesens The office that serves your area is located ar

{Trzert FO addres]
fyou live oomide dae United Setes, please contet amy Socdal Secerity office oo the nearast 175,

Eckauny o comwslate Yom mar alus writs the ozl Securiy Administratios, B0 Box 17775,
Baltimora, Masyland, 21333-7775, USA.

Pliease have this Jetter with vou if you call orvist an offies. I yon waite, plesse melods 3 copr
of this Jetter. Tt will kel us ansmer vour qoestioes.

Spgial Secunily (ldminiainalion



HNRCO - Request to reset security code online

F4. Reset Second Factor - Mailed Faper Notice

Social Security Administration

Important Information
[SERT SERVICING FO ADDRESS]
Diata: [Tramsaction duta]

PAT SMITH

1134 BAMPLE DRIVE

BALTIMORE MD 12345123

We recerved your request to change how yom recenve vour security code for your onlme accoust
You may now choows 1o e up 3 Bew Way 10 receive yvour security cods, To procsss your
request. pleaze viat [Logm URL) and enter the reset code below.

Your one-time reset code is [fill-in]. Thiz reset code expire: [date].

Social Sseurity may use an Identity Barvicss Provider to belp verify yeur identity and protect
your prvacy when you register to do bozmess with ns onlme. When we venfy your accomnt, onr
Tdeetity Sarvicss Pronidar may uee information from your eredit repart 1o halp confirms your
idemirty. As 2 resmlt you may see a “soft inquiry™ entry nath the Identity Services Provider om
your cradit report. This entry shows that we mads an inguiry 3¢ vour requsst, and the date of that
request. This soft inquiry wall not appeas on 2 credit report from any other provider.

Soft imquiries ars mod reporied to lendars and do net affect your eredii ssore. You do nol incur
amy charges related to them Soft inquaries appear enby on 2 credit repart 1=nsed to you and are
generally remeved from vour credit report within 12 menths.

Owce you bave registarsd for an onling aceount, vou will not create new soft inquiris whes you
aizn in o access our servces.

For more informaticn abowt our Identity Services Provider, please viast
[Idantity Sarvicss Provider Link] onkine.

To change how yon receive your secarity eoder

. Goto [Logm URL]

Enter your nzemame and.

Cheoss how you wast 1 recsive vour seturity cods,

Enter the requred mivrmation.

. Wa will send an B-diget secunty code to vou.

. Ender the 3-dig#t security code. This 3-digit security code expires after 10 minutes and i=
enly geod for one uss.

. Enter the reset code [fll-in]

- R AP

-

You will recerve 2 confirmation page saying it has been changed.
If You Have Questions
If vou have questions_ plesse:

*  Wisit our website st wvnw socialsecurity poy to find general mformation abeut Socal
Secunity.

#  Call us toll-free at 1-800-772-1213. We cam answer specific questicns from 7 am to 7
pu., Mowday through Friday. Generally, vou will have a shorter wail time if vou call
durng the week after Toesday. If you are deaf or hard of hearng, you may call cur TTY
member, 1-800-325-0778. Yo alss may eall your Iocal offica at [phana].

#  Wnie or vest a=y Socal Secunty office. If you plan to vist an office, you may call
ahead to maks as appointment. The office that serves vour area is located at

[msart Fiald Otfice Address]
If yom live cutside the Unstad States, plaase contact amy Social Securrty offica or the naarest U5,
Embassy of consulate. You may also write the Social Secusity Administration, P.O. Box
17773, Baltomore, Maryland 21235.7775, UBA.

Fleas= have this lstter wath you of you call ar visit an office. If vou nmte, pleass melude a copr
of thiz latter. It will halp us answar your quastions.

Swciaf Seoreity (Idminktuation

Close



HNCAIP - Created a standard account in person

Close

R4, Successful Standard Enrollment - Handed in FO

Social Security Administration
Important Information

S0OCLAL SECURITY
[HEERT SERVICING FO ADDRESS]

Date: [Tramsaction date]

PAT SMITH
1134 BAMPLE DR
BALTIMORE MD 12343-123

O [date], you vassted us to create an onlme account wath the Socal Seeunty Admmstation.
You will receive a duplicate mailad notice within 3-10 basiness days. [s order t complets vour
request, pleaze fallow the matractiors below:.

Create Your Uzername and Pazzword

Teu will nead fo creste 4 usemame and passwverd that you can remembar. Follew thess steps to
cTeate vouT usemama and password:

1. Visitour s at [URL]
1. Actept the Terms of Servica.
3. Eater the following information to confimm your ideatsty:
*  Yonr mame
*  Vour S-digit Social Secusity Mumber,
*  Your date of birth, and
*  Your one-time Account Activation Codes [Activation Code]. This
activation code sxpire: om [Expiratien Dace].
4. Follow the daections to create your usemmame, paazwerd, and password reset
questions.

Chooze How Yon Want To Receive Your Security Code

You will need fo choose how vou waxt to recerve your secunty code m order fo access your
account. Follow thesa mstructions:

1. Chooss how you wanf to recaive your security cods

2. Enter the required information,

3, We will sand an 8-digit securnity cods to you

4, Enter the S-digit security code. This 8-digit security code sxpires after 10 minwtes and
is emly good for one usa.

5. Accept the second Tamms of Service

Vo have sueceasfully created an online sccount.

Ench timz yon sigs in to your onling Sorial Secarity scconnt st [Login URL] we will send
am S-digit security code to you. Yo will smer that 3-digit security code s part of vour sigs in
process. This S-dugt secunity code 1= only vabd for 10 mumntes. Fyou do not use it withm 10

‘misutes, vou Bist request anotber seeurity code fom the website TF applicable, text messaping

charges may apply depending an youw plan.
1f You Have Questions
If vou have questions, please:

+  Visit our website at www socialsscurity 2ov to find gensral information about Social
Sacuriny.

*  Call us toll-frea at 1-800.772-1213. Wa cam amswer specific qoestions from 7am o 7
p.m, Monday through Friday. Generally, ¥on nall bave a sharter wait time of you call
during the wesk after Tuesday. If yon are deaf or hard of heanng, you may call our TTY
wuzaber, 1-800-3250778. You alse may call your leeal office at [phona]

*  Write or viait amy Social Security office. If you plan to visit an offics, you may eall
to make an appomtment. The office that serves your area 1= located at:

[lesart Fiald Offics Address]
If you live cutside the Unsted States, please contact any Socal Secustty office or the nearest U5,
Embassy or comsulate. Vou may also write the Sccial Sscurity Administration, P.O. Box 17775,
Baltimere, Maryland 21233-7775, U84,

Pleass have this lether with vou if vou call or visit an office. If vou write, plaass include 1 copy
of thiz lattar. It will halp us asswer your quastions.

Seciad Secusity Ddminislvation



HNCAIPES - Created an account in person

Cloze

R Secresaful Enrollment with Exira Security -Handed i the PO

Epcral Securrty Admimstration

Imsportaes Infoamation
[2SERT SERVICING FO ADDRESS]
Diate- [Tranmrtion dxte]

PAT SKITH

1134 SAMPLEDR

BALTIMORE M 17345123

O [dana], yoou vinited oe to crsate an online accsunt nith the Bosial Ssmuney Administrasion
Yeu wall pecania un wnecl copy of s potce 1o G s wathun 3-10 bosas daye. o coder 1o
camplete your roquest, please follow the fstroctions: below.

Crexte ¥our Uername and Passonrd

Ve wll nased Lo craile & s o ind peaword b you cin semesber. Follow S itap b
Ereate vour usereame aod pasrwend:

L Wikl evas st at [URL]
2. Aerapt the Tocssa of Sarvies.
3. Emter the following infrosation to confine your identity:
* Vouw nams,
*  Vouw P-digi Soeial §eemmity Number,
* Vou date of i, sl
* Voor one-timse Accownt Astivation Cade: [ALrtvatisn Cads]. This
setination code expires on [Expication Date].
4. Follow fhe direciions o evegie your usenams, yassword, aod passooord reset
Guesbons

Chease Mew You Wani Te Retsve Yeur Secarity Cods

Vou will nesd tn chooss o yon wast to necstve yoer ssouny code in ceder to access your
aocousl Follew thass inatnisbons.

L. Choowe kow you want fo receive vour sooesity code.

2. Enter the required infarssatica.

3. Wewill send an 3-dgit sermity code to yow

4. Enter the S-St sovurity code. This S-@git seeurity code expires afber 10 minutes and
=i cnly good for ooie sk

3. coapt dhe second Terms of Bendee.

You have succazsfully crasied an online i cconnl.

Ench ime you sign in ¢ your online Sockl Seeurity acevuni wi [Login UEL] we will sead
an §-digit sscurity csde tn you. You will sstes thrt B-digH sacuriey ode as purt of your sigs in
proeia Thia A digh ssesrity coda is cnby valid for 1) semirie 1yt dio nod waa it wilhis 10

el e i sl bnibar & ity = ok fham fh wabuile’ 1 apnlizsbls tevt mmanging

charpes may apply dsperding on yeur plan
Mon Te Add Estra Security
T mdd smtra sszumity, follow the steps balomn:

Sign ot of yow account.
dzztely, xig in again.
Fzes vl o eond i o Barve oo Eoxtra, Bty Dutter
Choma Vea, Basbla Bxtra Secunty.
Ewier your one-tise Accownt Upgrade Coder [801-n). This acesunt upgrade code
expires om [date].

ek

I Yom Do Ned Wani Eatrs Security A Thic Toma

Tfyou S not want 40 add extea sacuriny o dhin time, plamns choose, "o, dkip this far gaw™ in
St & sbom sbove. W will sk you lo a8 woles sacty th nel lime yos sigs o

TF Yom oo ot Wane Fxers Security

Hvou do not wrant 1o add exira security b0 vour azcoust, please choose, *T changed my mind)
cancel my requert far extrs serurity” in Fep 4 shown ahore We will ne lomges ask vou 1o add
acitra sacursty. ¥ou an add or semove the et secly 6 any e, IF von want axtn secmity
4% @ latar temma, you snusl e e procaas again and pegeait 3 taw upErede code.

1 ¥ou Have Qreestions

Hyou haoe questions, please:

vt oo e site a8 e anrialsazuriny o in find gemenal infiormation abaw Social
Eacunty.

Call es toll-free at 1-300-772-1113. We can amsver specific queshons from 7am to 7
pan, Mowday through Friday. Ceperally, you will kave 2 sharter wait time if yoo eall
during fha wesk after Tussday 1 yom are deaf o hard of heaging, yors may rall cur TTV
ausbe, 1-800-325.07 T8, You alss miy eall yeur boes) effica il [phesa].

*  Wrile or visit any Soeial Seewrity offfes. I yon plas to vt an office, you may call
abead s> make am appoimtment The office than cerves your ares is keonted at

[Trizars FO sdrass

Hvou live cutside the Untted 3tries, please contact anr Socal Security office or the mearest
Exskasny or comemlase. Voo may also wrise the Sncial Bscurity Admindsrasion, PO Box
Baisimarns, Marylind, 212357775, US4

Please bave this better with vou if vou eall oo vist an ofice. O vou write, please mehede a copy
af this Iettes, Ttwill halp us anewer poor qoestions

Social Secunity (Tdmuinlsteation

(with extra security)



HNUAIP - Upgraded account in person

Close

RS, Upgrade Code Handed in the FO - Paper Notice

Social Security Admimstration

Important Information
[NEEET SERVICING FO ADDRESS]
Date: [Transaction date]

PAT SMITH

1134 SBAMPLE DR

BALTIMORE M 12345-123

'On [date], you contacted us to add exira secuniy to your cnbize account with the Somal Secunty
Administration. Yeu will receive an exact copy of this notice in the mail within 5-10 business
days. In order to consplate your mguest, please follow the instructions below.

‘Dptional: If Yon Want Fxtra Secarity

You have the option to choose axtra secarity. Vou may want to add axtra secarity 1o your
account if vou have been a victim of domestic violence or identity theft, or Bave any other reazon
1o balisea vou nead extra security,

Each time you sign in to your online Social Security account at [Login URL] we will send
am S-dizii security code to you, Yeu will snier that E-digit security code as part of vour sign in
process. Thes 3-digit secunty code 1= onby valid for 10 mmutes [fyou do not nse it withm 10
mimubes, veu st request anotber security code from the website T applicakle, taxt messaging
charges may apply based on your plan.
Adding Your Extra Security
Please take the following sleps to add veur swira security.

. Vit our wabsite at [Legin UEL]
Enter your usernamae and password.
. Cheows Yos, Enable Extra Security.

Enter your ons-tims Acconnt Upgrads Code: [fill-in]. This account upgrads code
ecpires om [data].

P

You bave sucoszfully added sxtra security,

1f You Do Mot Want Extrs Secnrity At This Time

If vou de not want to add exira secusity at thux tune, please chooze, “No, ship thiz for mow™ i
Step 3 showm above. Wa will aak you to add extra securify the next tims vou sign .

If You Do Mot Want Extra Security

T you do not want to 2dd extra secusity to vour sccount, plaass chooss, T chasged my mind;
cancel my request for extra security.” m Step 3 shown abeve. We nall o longer ask you to
add axtra security. Vou can add or remove the axira securdy at 2y tims. If you want extra
secumity ab a Leter fime vou muast start the process azam and request s new upgrads code.

If You Have Questions
T you have questions, pleass
* Vit our wabsite at pw eocialsecarioy sov to find general information about Secial
Secunity.
#  Call us toll-free at 1-800-772-1213. We can answer specific questions from 7 am. to 7
i, Monday threugh Friday. Generally, veu will have 3 shorter wait time if vou call

during the week after Toesday. If you are deaf or bord of hearmg, you may call o TTY
mumbar, 1-300-325-0778. Tou also may call your lecal office at [phona],

#  Wnite or vistt amy Socml Secunty office. If vou plas to visit an office, you may call abead
to make an appemtmant, The office that serves your area is located at

[esert Fisld Offics Address]

If yom live cutnida the Unstad States, plaase contaet 2wy Social Securty offics or the mearest 118,
Embassy of consalate. You may also write the Secial Security Administration, F.0O. Box 17775,
Baltimore, Maryland, 21233.7773, USA.

Fleas= have this letter vwnth you 1f you call or viut an office. If you nnite, please include a copy
of thiz letier. Tt will halp us amswer your questions

Secim! Secrnity (Ldministeation



HNRCP - Request to reset security code in person

Close

R11. Reset Second Factor - Handed in FO

Social Security Administration

Important Information
SOCIAL SECURITY
[INSERT SERVICING FO ADDRESE]
Date: [Transaction dats]

PAT SMITH

1234 SBAMFLE DR
BALTIMOFRE MD 12345-1234

On [date], you visited us to changs how you receive vonr seeurity cods associated with your
onlme account with the Social Secunty Admmistration. You may now sat up 2 naw way to
recaive your security code. To process vour request, please visit [Logim TURL] and enter the rezat
code below.

Your one-time reset code iz [fill-in]. This reset code expires [date].
To change how you receive your zscurity code:

Go to [Login URL]

Selact Sign In.

Enter your nsername and password.

Chooze how you want to receive vour security cods.

Enter the required information

We will send an 3-dizit secunity code to you.

Enter the B-digit sacurity coda. This B-digit security coda expires after 10 mmutes and 1=
only good for one usa.

Enter the rezat coda [fill-in].

S b

Ll

You will recerve a confirmation page zaying it has been changed.
If You Have Questionz
If vou have quastions, pleaze:

*  Visit our wabsite af www.socialsecurity. gov to find general information about Soecial
SBacurity.

#  (Call us toll-free at 1-300-772-1213. Wa can answer specific guestions from 7 am. to 7
p.m, Monday through Friday. Genarally, you will have a shorter wait tims if vou call
during the wesk after Tnasday. If you are deaf or hard of hearing, you may call our TTY
mumber, 1-300-323-0778. You alse may eall your local offica at [phone].

+  TWnte or vizit any Social Sscurity office. If you plan to vizit an office, you may call
ahead to make an appointment. The office that serves vour arsz 1= located at-
[Inzert Field Office Address]
If vou live outzide the United States, pleaze contact any Social Sscurity office or the nearest 1.8,

Embassy or consulate. You may also write the Social Security Administration, P.O. Box 17775,
Baltimora, Maryland, 21235-7773, USA.

Please have this letter with vou if you call or visit an office. If vou writa, please include a copy
of thiz letter. It will halp us answar vour quastions.

Secial Secuuity (dminiivation






DELETE BELOW



2. RUACT- Retrieve User Account

Social Security » Registration and Customer Support (RCS) Text Size v Accessibility Help

User Search

User is: Q@ Help
55N: Username: Clon phone
—— | o —_—
in person
RCS USERSEARCH
Q Help

To Retrieve Account To Register in Person

In erder to register for an account, the customer must be at least 18
years of age and have:

To edit or create an online account, enter the SEN or Usemame
shove.

- & valid Email address, and
- an SSN. and
» & 0.5 mailing address.

Customer Internet Screens

Ask the customer for the title of the screen he or she is having trouble If the customner wants to register for online services, he or she may
with_ Look below for the link that matches that title_ bring & government-issuad proof of identity to a Field Office.
Acceptsble documents are:
Sign in
- state-issued driver's license or identification card, or
Create Account - Werify your |dentity » U.5. passport or passport card, or
Create Account - Create Account = military identification card, or

- government employee idenfification card.
Finish Setting Up ¥our Account - Verify Your ldentity

Fimish Setfing Up ¥our Account - Create Account

Add extra security 1

Sample Notices

If the customer has guestions about a notice he or she received, you
can identify the situation and view the appropriate notice.

Get Your Security Code
Get Your Security Code - Security has improved

‘erify Cell Phone Number Motices listed below are for general reference. For a full list of noticas,
Verify Email please see:
- OA 00250.010-Electronic Access Mailed Motices

- A 00250.030-Registration and Customer Support (RCE)
Motices

Enter Security Code - Cell Phone
Enter Security Code - Email

Get Reset Code - Provide Address Information

Do You Have... Reset Code Letter?
_ . . Created an account online
Get Temporary Passwaord - Provide Address Information - . . .
Created an account online (with exira security)

Added extra securty onling
Request io reset security code online

Created a standard account in person
Created an account in person (with extra security)
Upgraded account in person

Request io reset security code in person




3. Create Account
3.1  CAVI-Create Account — Verify Address

| User Search

Usar e ﬂ Heip
BEN: Ussmams: ’} on phone
= ™ In person m Sl Eeant
@ Heip
JAMES MOROME  53M:001-02-3803 DOE: 121013571 F—
Smpmrwsrk mcision A
soE @ Hein CA
Pleaze print and give the customer the Terms of Service document Applizant must
using the link below: * Have = valid E-mal
address.
‘ ; Tarms of Serekcs amd Brivacy Act * Hewve s U.E. maling
.- - N -..-.I R . - . o BddrEss,
::'.-5':; :::::E.‘-:n FOU Qb g bn pany ooy mantte e venfl St Inoemation oy oive T P ——
t o e -

Vou snmmT a fecara) crima I pny ol false ar mishaaning stefamants fn akdein nismmation fom our
FRSEE o caneie o8 sboot ooy iianif

e e i oy ROV LS SUr Snling sanunas I e find GF SUSEACT misuss,

D pow agrea fn thase Tams of Sanios and thoss on (e SRoUment we gave you?

The Cosiomer agrees 1o e Terms of Senvkce.

Abont the Applicant

Proof of identify] musE be carsnt):
"F Siie Crivars Uosmss or ideniiy card
"* .5, passpart of passpart cang
T LS. millitary deniScaton can

s ULE. povemment empicyss denification and

First M. Last Emiffix

Dats of Elrih:
MmoLYYYY

Home Addrece:
Efrent Line #:
Efrest Line 3:
Sy Tawm: ElatnTarmdony: ZIF Cooa:
- ol
Do Bhic acddresc appear on the kdenbSy dooument chown abovs?
'Yes T No

Primary Phonadoptional]:

T0-digit Humiber




3.2 CATOS - Printable version of Terms and Conditions

) Print this page

ﬁ’“\@h Online Account Terms and
%, Ml Conditions

RCSE @ Help CATOS
We use the information you give wus to verify your identity. We werify the information you
give us against our records.

Y ou commit & federal crime if youw give false or misleading statemeants to obtain
information from our records or deceive us about your identity.

We will stop you from using cur online services if we find or suspect misuse.

Privacy Act Statement
Collection and UUse of Personal Information

Section 205 of the Social Security Act, as amended; the Govermment Papensvork
Elimination &Act (P.L. 105-277); and the Federal Information Security Management Act of
2002 (Title I} of the E-Govermment Act of 2002 (P.L. 107-347) authorize us to collect this
information to allow you access to our online services. Fumishing us this information is
voluntary. Howewer, failing to prowvide all or part of the information may prevent you from
using cur online services.

We will use the information to identify who you are before we provide you with the
information you are requesting. We also use an external |dentity Services Provider to
werify your information agsinst their records. We do not share your Social Security number
with them, and they keep your information only for the time permitted by federal laws. We
use their fraud prevention services to assist in protecting you from identity theft. We may
also share your information for the following purposes, called routine uses:

1. To other Federal agencies and our contractors, including external data sources, to
assist us in administering our programs; and

2. To appropriate Federal, State, and local agencies, entities, and paersons when: (a}
We suspect or confirm a compromise of security or confidentiality of information; {b)
We determine that as a result of the suspected or confirmed compromise there is a
risk of harm to economic or property interests, risk of identity theft or fraud, or harm
to the security or integrity of this system or other systems or programs that rely
upon the compromised information; and () We determine that disclosing the
imformation to such agencies, entitbes, and persons will assist us in our efforts to
respond to the suspected or confirmed compromise and prevent, minimize, or
remedy such harm.

n addition, we may share this information in accordance with the Privacy Act and other
Federzal laws. For example, where authorized. we may use and disclose this information in
computer matching programs, in which our records are compared with other records to
establish or verify a person's eligibility for Federal benefit programs and for repayment of
incorrect or delinguent debts under these programs.

& list of additional routine uses is available in our Privacy Act System of Records Notice
(SORMN) B0-0273, entitled Central Repository of Electronic Authentication Data Master
File. Additional information and a full listing of all cur S0ORMs are awailable on cur website
at www.socialsecurity. govifoia/bluebook.

This Privacy Act Statement applies to the entire online authentication process and
credential issuance, which includes account setup to acocount maintenance.

Social Security is Going “Green™

When you open a my Social Security account. you will no lenger receive a scheduled
Social Security Statemnent in the mail. ¥ou will, howewver, receive an email
reminder—which contains no personsl information—approximately three months before
your birthday to remind you to review your Statement online.

With your my Social Security account, you can immediately view. download, or print your
Statement. Your online Statement contains the most up-to-date information in our records
about your earnings and benefit.

Close



3.3 Create Account — Need External Verification- EXTOS

Social Security *+ Registration and C Support (RCS) Text Size = Accessibility Help
User Search
User is: i § © Help
SSH ar Username | Clear Search |
@ Help
ALEX Q. PUBLIC SSN: 900-00-0000 DOB: 01/01/1970 Username: alexloa2
RCS @Help EXTOS

We cannot verify the address against our records

‘ ‘ Please read the following to the customer:

We were unable to venrlfy this address against our records: | Edit Address |

1234 SAMPLE DR

BALTIMORE, MD 53327

Whe would ke vour permission to share your information with an extemal Identity Services Provider to felp us
verifi your identity

The identity Senvices Provider verifies the information you give us against thelr records. We do nat share
your Social Security number with them, and they keep your information only for the period of time permitted

by federal laws, reguiations, or guidelines.

Do you agree to allow us to share your information with the ldentity Services Provider?

O Yes ) Mo

3.4 YWES- Do You Want Extra Security

Social Security * Registration and Customer Suppornt (RCS) Text Size = Accessibility Help
User Search
SSN — @ Help
Usernameo m | Clear Search |
© Help
ALEX Q. PUBLIC SSN: 900-00-0000 DOB: 01/01/1970 Username: alexloa2
RCS @Help  vwES
@ The cust has been succ fully verified for an account.

The customer may also add extra security to his or her account with no additional checks.

Extra Security

“ Please read the following to the customer:
Wie have verified youl for a standard account. You have the option to add extra security.

If you'd fike to add extra security, you will still recelve security codes each {ime you sign in. Each fime
you contact us fo make changes o your account, we will send you securify codes or sk you for

additional Information.

Yau may wahi 10 add exira securify {0 yolr account If Yol have been a victim of domestic violence or
iclentity thefi, or have any ofther reason {o beileve you need extra security.

Do you want to add extra Securitv to your account?
OYes OMo

NOTE: Throughout this packet, several screens with the same screen name, such as ENROLLC, but
different narrative descriptions, indicate dynamic variations of one screen in the RCS code.



3.5  ENROLLC -Successful Enrollment Confirmation - Handed or Mailed (Formerly
SEESE)

| User Search
User is: a -halc-i
SSN: Username: on phone e
% in person .\—JC!EET Search
' @ Help |
DALE BOETTCHER SSN: 0B3-10-5300 DOB: 03/14/1950
RCS @ Help ENROLLE |
,:"d_"—!. The confirmation letter was successfully sent to the printer.
" c Please give the confirmation letter to the customer and read the following confirmation to the
customer:
We cannot finish setting up your account until you use the letter | will give you 1o go oniine and create
& Usemame and Password, Please follow the instructions in the letter to add your extra security
Flease do this before the date shown in the letter.
3.6 ENROLLC - Successful Enrollment Confirmation -Extra Security Code Mailed
(Formerly SEESM)
User Search
User is: @ Help
SSN: Username:
) in person L S
e Help
Dale Boettner SSN:053-98-1909 DOB: 03/14/1950
RCS @ Help ENROLLE

‘,"'I_‘:\’ The confirmation letter was successfully sent to the printer.

‘ ‘ Please give the confirmation letter to the customer and read the following confirmation
to the customer:

We cannol firish Selling Up your account uniil you use the letter | will give you 1o go omling and
create a Usemname and Password. That will give you standard access 1o S5A Services, You wil
recene a lefter within 5 - 10 business days. You will need (o follow the directions in this letter fo add
Extra Securily to your acoount.

Please do [his before the date shown in the lefler.




3.7  ENROLLC- Successful Enrollment Confirmation - Only Standard Security received
because address did not verify (Formerly SUES)

User Search

User is: @ Heip
SSN: Username: on phone

j 1 |
or i Search | Clear Search

a Heip
ALICE CHOW SSN: 008-38-8802 DOBE: 02M10/M1970
RCS @ Help ENROLLT
(r_. A The confinmation letter was successfully sent to the printer.
L ‘ Please give the confirmation letter to the customer and read the following confirmation to the
customer:
Wea cannot fimish sefting up your account until you use the lefter | will give you o go online and create
a Username and Password
Figase do fhvs before the date shown in the fefier
3.8 ENMAIL Standard Enrollment — activation code mailed
Social Security | Registration and Customer Support (RCS) Text Size ¥,  Accessibility Help
User Search
User is: @ Help
SSN: Username: ®
) in person
@ Help
Dale Boettner SSN: 053-98-1909 DOB: 03/14/1950
RCS @ Help ENMAL

/) We cannot verify the customer's address.

The customer has been verified for a standard account only.

Standard Account

‘ c Please read the following to the customer:
You are verified for a standard account. We will mail a letter to you at the following address:

789 Some St
Baltimore, MD 21222

You will receive this letter within 5 - 10 business days. You will need to follow the directions to
create your Username and Password. Please do this before the date shown in the letter.

Print Receipt Done




3.9 ENMAIL- Standard enrollment - activation code mailed - refused the Identity
Services Provider check

Social Security = Registration and Customer Support Text Size v Accessibility Help
User Search
User is: @ Hel
SSN u p
or —ormame (yon phone | Clear Search
in person
© Help

JOHN Q. PUBLIC SSN: 900-00-0000 DOE: 01/01/1920

RCS @ Hep ENMAL

(’1_,\ We cannot verify the customer's address.
The customer has been verified for a standard account only,

Standard Account

‘ ‘ Please read the following to the customer:
You are verified for a standard account. We will mall a letter to you af the following address:

1234 SAMPLE DR
BALTIMORE, MD 53527

You will receive this letter within 5 - 10 business days. You will need fo foliow the directions fo
creafe your Username and Password. Please do this before the date shown in the lefter. If you
choose in the future fo aliow us to share your information with the identity Service Provider, we
can iry again to verify your address.

Print Receipt Done




4.  Account Management Screen In person

NOTE: The Account Summary screen has many variations, depending on the status of the account. Not
all variations are shown here, but the main buttons for interacting with this screen are shown below.

Social Security + Registratlon and Custemer Support (RCS)

User Search

S5H Username

Alaxloal

ALEX Q. PUBLIC S5M: 200000000

Usar Infoemation

RCE

Teansac mos Higlory

Account Summary

ount lype Stamdard
| Add Extra Security .|

Tt Mestage
| Got Resat Code

Alexl DAREqmall.com
| Change Email

BActhe
Seprember 20, 2015 1931

| (Get Temp Password | | Cancel Accourt |

Text Size = Accessibily Help
Usar bs: . . @ Help
o phonss m | Clear Saaech |
(i pErEcn
@ Heyp
DOB: 0101M9T0  Username: alexloa?
ACMGMT

G reip

:_ Block Access |

Customer [nternet Screens

Ak the customar for the title of the screen ke or sha is having Trouble
weth. Look belisw for the link that mabches that tale

M owed

valior

E
Resel Code Letter?

ssword « Provide Address Information

Sample Notices

if the customsr has questions about a notice be or she recened, you
cun identify the stustion aad view the spproprate nobics

Motices listed below am for gendeal reference. For & full st of nolices,
Pl gue

= DA D050 D 0-Electiome Access Maled Motices
» Ol 0250, 030 Regestration and Cuslomer Suppor (RCE) Notices

Created an account onling
Created an account

Added exlrs secunty o

Reguasl 16 fadel saturly code in pesson




4.1  Account Management Screen — On Phone
The customer’s account has extra security

User Search

55N:

I
HAROLD A. DDYLSW

Account Summary

RCE

Useris: Q Help|
u : .
o | Qunerers
@ Helg
S5N: 381-25-4303 DOB: 10/21/1973 Username: TERRIFIC06
Transaction History
ACMGMT

@ Help

Account Summary

Before you can provide the customer with any information. or take any action on this account,
you must send the customer security codes.

Account Type:

Security Codes Sent

by:

L=st 4 Digits of Cel
Phone:

Email:

Account Status:
Lest Login:

Extra Security

Text Message

Get Reset Code

T7r7
mona.ahuja@ssa.gov

Active
January 25, 2017 14:02

[ Send Security Code ][ Block Access ]

Customer Internet Screens

Ask the customer for the title of the sereen he or she is having trouble
with. Look below for the link that matches that titla.

Sign in

Create Account - Verify your ldentity
Create Account - Create Account

Finish Setfing Up ¥our Account - Werify Your ldentity
Finizsh Setfing Up Your Account - Create Account

Add extra security

Get Your Security Code
Get Your Security Code - Security has improved

Verify Cell Phone Mumber
Verify Email

Enter Security Code - Cell Phone
Enter Security Code - Emai

Get Reset Code - Provide Address Information
Do *fou Have... Reset Code Letter?

Get Temporary Password - Provide Address Information

Sample Notices
If the customer has guestions about a notice he or she received, you
can identify the situation and view the appropriate notice.

Motices listed below are for general reference. For a full list of notices,
please see:

- 0A 00250.010-Electronic Access Mailed Motices
- 0A 00250.020-Registration and Customer Support (RCS)
Motices

Crested an account online
Created an account online {with exira security)
Added extra security online

Request io reset security code online

Created a standard account in person
Created an account in person (with exitra security)
Upgraded sccount in person

Request to reset security code in person




4.2

Account Management Screen- Before the Send Security Code On Phone

The customer has one or more second factors registered. When the customer successfully completes
the Send Security Code process, all appropriate buttons will be enabled.

Social Security * Registration and Customer Support (RCS) Text Size |~ Accessibility Help
User Search
User is: @ Help
SSN Username f
— . (® on phone Sear ch Clear Search
Alexload — P 1
in person
@ Help
ALEX Q. PUBLIC SEN: 900000000 DOE: 01011870 Username: alexload
User Infarmation Transaction History
RCS ACMGMT
Account Summary @ter Send Security Code
Pleaze ask the customer 1o choose how they
Account Type: Extra Security wiould like to recene secunty codes
Secunty Codes © Help
Senl by Text Message
E-mail A security code will be sent to:
| Gel Reset Coda | COCell phsuzuae nurmber:
Last 4 Digits of O E:-mail
Cell Phone: 7663 Ar=ggmail.com
Emal AF=ggmail.com
Account Status. Active
Last Logine September 20, 2015 11:31
[ Block Access | [ Cancel |
Customer Internet Screens Sample Notices

4.2 Email Temporary Password on Phone

User Search

55H Usermame oer ls:
—_— or on phone

Ifi pRrson

ALEX Q. PUELIC S5MN: 200-00-0000

RCS
Email Temporary Password

‘ ‘ Please read the following 1o the customer:

Vou waill secene & lemporany paaswond al the folioweng erndd sddaess:

algioal Nggmarl com

DOB: 01/01M87T0  Username: alexloa2

Text Size = Accessibility Help

@Help
Clear Search |

a“..

@ Help ETPP

Flegse follow the dirsctans 1o finish changing wour pesswond If wouw request for s 1o cancel your
tempovay password peioe 1o entering i, then disregand e lamporany pessword.




5.  Add Extra Security
5.1 AXSEAC Add Extra Security to Existing Account

Social Security « Registration and Customer Support (RCS)
User Search
SSN User is:

Username Jon phone m |'M‘|

person

ALEX Q. PUBLIC SSN: 900000000 DOB: 01/01/1970 Username: alexloa2
RCS

Add Extra Security

‘ ‘ Please read the following to the customer:

If you'd like to add extra secunity, you will still recelve security codes each time you sigh in. Each time
you contact Us fo make changes (o your account, we will send you secunlty codes o ask you for
additional Information.

You may want fo add extra secuniy to your accolunt if you have been a victim of domestic violence or
idenitify thef, or have any Other reason (o believe you need exira seclrly:

Do you want to add extra security to your account?
OYes Mo

5.2 AXSEAD - Add extra Security Enter Address

Accessibility Help

© Help

© Help

@ Help AxsSEAC

User Search

Useris:

SSN: Username: an phone !
] o | Omperson Sl ( Clearseann |

JEFFREY H. GOEBIG SSN: 123-24-8506 DOB: 10/08/1941 Username: ABDULLAH123

RCS
Add Extra Security: Enter Address

Proof of ldentity(must be current):

() State Driver's License or identity card

(D U.S. passport or passport card

) U.S. military identification card

(L U.S. government employee identification card

Home Address:
Street Line 1: | |

Street Line 2 | |

City/Town: State/Territory: ZIP Code:
| | [- V]

Does this address appear on the identity document shown above?
Oves O No

Primary Phone(optional):

10-digit Number

@ Hel

@ Hel

@ Help AXSEAD




5.3  AXSNEV-Add Extra Security Need External Verification

Social Security * Registration and Customer Support (RCS) Text Size ¥ Accessibility Help

User Search

User is: ) i @ Help
SSH ar Usemame Don phone m | Clear Search |
(in person
Hel
ALEX Q. PUBLIC SSN: 900-00-0000 DOB: 01/01/1870 Username: alexloa2 @ Help
RCE @Help AXSNEY

We cannot verify the address against our records

‘ ‘ Please read the following to the customer:
We were unahle to verify this address against our records: ‘ Edit Address |

1234 SAMPLE DR
BALTIMORE, MD 23527

We would ilke vour perrmission to share youwr information with an external Identity Senvices Provider to help us
vetifly your identity.

The Identity Senices Provider venfles the information you give us against thelr records. We do not share
your Social Secunty number with thern, and they keep your infarmation only for the period of time permitted
b fadaral laws, reguiations, or guidelines.

Do you agree to allow us to share your information with the Identity Services Provider?
) Yes ) Na

5.4  CAES - Cannot Add Extra Security

Dynamic view- when the internal address match failed, the customer permitted external address
matching but that failed too. This screen is part of an unsuccessful attempt to add extra security to an
existing account.

Soclal Security * Registration and Customer Support Tead Sure = A cadsabaiy Halp
User Search
Usar Is: @ Hep
i o Uzemame oh e m Claar Search
in parson
g e

JOHN Q. PUBLIC  SSN: 900-00-0000 DOB: 01/01/1920 Username: ROMETESTI23
RCS © op CAES

/0 We cannot verify the customer address.
Thar customer cannol add exdra secusty al this ime

Extra Security

“ Please read the following to the customer:

W mare unabie o venfy he sdaress pou provided. We cannod Sokd exira sscunty 1o yoor
acoounl af s Dme. I you Petendy moved, pou can iy Sgun sy




5.5  CAES- Cannot Add Extra Security

Dynamic View: The internal address match failed, and the customer refused external address matching.

/L, Wa cannot verify the customer address.
The customer canngl add exdm secusty at this ime

Extra Security

‘ Please read the following to the customer:

Wi e Lahie 0 ey Ihe address oo provided, W cannod 80d exlra Sacunty 1o your
Seoounl F s Ime 1Y o Feoenlly Moved. you CAn Iy Sgun (e IY you chooss in e fture ie
alow us fo shave Four Informanon weth e igenily Senioes Frovdes;, we can iry agan fo verdy
your addness

Soclal Security * Registiration and Customer Support Tead Size = Acces falaity Halp
Uzer Search
Lbsarr i @ Heb
SS"— af U o phong Saarch Clag Seaich
N pErson
JOHN Q. PUBLIC  S5N; 800-00-0000 DOB: 0400414920 Username: ROMETEST123 @ tew
ACS 0 Hep CAES

5.6 CUCM - Confirmation - Upgrade Code Mailed
1 User Search
User is:

) on phone
cnphoTe G (Cicar Scar
) in person

CELIA AMIRIAN  SSN: 107-44-4602 DOB: 04/04/1979 Username: LAKS_4602
RCS

SSN: Username:

1 " | |

& The identification document does not show the customer's address.

The extra security code will be mailed.

Extra Security

‘ ‘ Please read the following to the customer:
We will mail a letter to you at the following address:

14 Stone gate court
smithtown, NY 11787

You will receive the letter within 5 - 10 business days. Please follow the instructions in the letter to
add your extra security. Please do this before the date shown in your letter.

@ Help

@ Help

@ Help CUCM

print Receipt | (RS0




5.7  CESA -Confirmation- Extra Security Added; upgrade code received in office

Social Security  Registntion and Customer Supporn (RCS)

User Search

Useris:
SEN: Lk 3 ———————
oy | ATTRRR on phone Clear Search |
n person
ROBERTRALSTON S5MN:108-03-6501 DOB: 083001943 Username: ARNOLDPALMER

RCS

ﬂ%}ﬁ The confirmation letter was successfully sent to the printer.

‘ ‘ Flease give the confirmation letter to the customer and read the following confirmation
to the customer:

You have adaed exira securify fo your account To compiele the exira Securty process, please
folion the nsfructions in the iefter | wll ghve you. Piease 0o this before the date shown in your efler

Accessiblity Halp

@ Heip

@ Help

@ Help CESA

m Rine



6. Remove Extra Security
6.1 REMEXSEC -Remove Extra Security (in person)
User Search

User is: ) . @ Help

SSN
ar Username (Oon phone m | Clear Search |

(Jin person

Hel
EDWARD G. PUBLIC SSN: 900-00-0000 DOB: 01/011970 Username: alexloa3 O Help
RCS © Help REMEXSEC
‘ ‘ Are you sure you want to remove your extra security?
Please read the following ta the customer:
If you remove your extra security, you will stil he required to Lse a security code each time you sign in.
You will recelve & unigue securify code each time you sign in.
6.2 ACMGMT Screen — Remove Extra Security Successful
A green banner on the ACMGMT page “Extra Security has been removed from this account”
Social Security * Registration and Customer Suppon (RCS) Text Size |+ Accessibility Help
User Search
User is: @ Help
SSN Username ( '] -
] hi Clear Si h
o erion2 Oonvrene (I (clew S
@ Help

ALEX Q. PUBLIC SSN: 900000000 DOE: 01011970 Username: alexloa2

@ Extra Security has been removed from this account!

User Infosmation Transaction Histary
ACMEMT
Account Summary @ Help
Account Type: Standard

| Add Exira Securily |

Sert Text Message
E-mail

| Gat Resst Code

TH63

Emal AlexlOAXEgmail.com
Account Status: Active
September 20, 2015 11:311

| Gt Temp Password | Cancel Account | | Block Access



6.3  RXSEAD -Remove Extra Security - Enter Address

User Search

User is:

SSH Username
ar

(Jin person

ALEX Q. PUBLIC SSN: 900000000 DOB: 01/01/1970 Username: alexloa3

RCS

Enter Address

Home Address:

Street 1

Street 2
City/Town: State/Territory: ZIP Code:

Primary Phone (optional):

10-digit Murnber

(on phone m Clear Search |

6.4  RXSNEV -Remove Extra Security - Need External Verification

@ Help

@ Help

©@Help  RXSEAD

L1

| User Search
Usaris:
| 55M: Username: -
- W Y ol inbicin Search Clear Search
Y person —

| HAROLD A DDYLSW  SS5N: 381.25-4303 DOE: 10/211973 Usemame: TERRIFICDS
RCS

We cannot verify the address against our records.

E 'L Fiease read the following to the customer:

Vi were wnadie o venly this address agansl our records’ | Edit Address

70 HIGHLAND PLACE

BROOKLYN, NY 11208

Wi woukd e your permizson i share your nformation with an exlemal idently Senices Provder i
haip us vendly your igentily:

The ldenbly Sernoes Frowvder venbies e informabon you give us sgams! they records. We do nal
share your Socal Securify number vath heém, and they keep your mformalon only for the penod of
e peevrrliend by federal Inws, regeiabons. or giedelines

Do you agree to allow us to share your Information with the Identity Services Provider?
Yes Mo

@ Help RXSNEV




6.5 RXSER-Remove Extra Security — External Verification Failed

Social Security * Registration and Customer Support (RCS) Text Size ¥ Accessibility Help

‘ User Search

User is: @ Help
SSN: Username:

O on phone
or | | ~ Search Clear Search
Uin person

SUZANNE |. GGZZQM SSN: 107-07-8009 DOE: 01/01/1995 Username: SCREENNAME20

RCS

@ Help

@ Help RXSER

ff’\f We cannot verify the customer's address.

We cannot remove extra security over the telephone.

Unable to externally verify customer's address

‘ c Please read the following to the customer:

We were unable to verify the address you provided. We cannot remove extra security from your

account at this time. In order to remove extra security, you will have to go to your local Social Security
Office

6.6 RXSER - Associated Screen Remove Extra Security — External Verification Refused

‘ User Search

Useris: @ Help
S8N: Username:

O on phone
or ‘ ‘ ) Search Clear Search
(Jin person

SUZANNE | GGZZQM SSN: 107-07-8009 DOB: 01/01/1995 Username: SCREENNAME20
RCS

@ Hep

@ Help RXSER

fﬂ"} We cannot verify the customer's address.

We cannot remove exira security over the telephone.

Unable to verity customer's address

‘ ‘ Please read the following to the customer:

We were unable to verify the address you provided. We cannot remove extra security from your
account at this time. In order to remove extra security, you will have to go fo your local Social Security
Office. If you choose in the future to allow us to share your information with the Ildentity Services
Provider, we can try again fo verify your address.




7. Get Reset Code
7.1 L23AVIP - Level 2 or 3 Address Verification In Person

Social Security * Registration and Customer Support (RCS) Text Size Accessibility Help
User Search
User is: @ Help

SSN u .
ar sermame Con phone | Clear Search |

()i parson

ALEX Q. PUBLIC SSN: 900-00-0000 DOB: 01/01/1970  Username: alexloa23 © Help

RCS @Hep L23AVIP

Get Reset Code Letter

‘ ‘ Please read the foellowing confirmation to the customer:

We can provide you with & ressl code thal you can use 1o change whene you receive secunty codes.  You wall
not be able to access your account until you enter your reset code online.

Enter Address

Proof of Identity (must be current):

(O State Driver's License or identity card

(OU.S. passport or passport card

OWLE. military identification card

(LS. government employes identification card

Home Address:
Street 1

Street 2
City/Tonwn: State/Territory: ZIP Code:

Does this address appear on the identity document shown above?
O¥es  (ONo

Primary Phone (optional):

10-digit Mumber




7.2  RCPC -Reset Code Print Confirmation (Reset Code) in Person

Social Security * Registration and Customer Support (RCS) Text Size Accessibility Help

User Search
User is: . @ Help
= o Hsemame Ooon phons (_Clear Seareh |
(Din person
ALEX Q. PUBLIC SSN: 900-00-0000 DOB: 01/01/1970  Username: alexloa23 @ relp
RCS @rep RCPC

| e The reset code |etter was successfully sent to the printer.

Print Reset Code Letter Confirmation

“ Please give the reset code letter to the customer and read the following confirmation to
the customer:

Piease follow the directions to finish changing where you receive secunly codas before the date shown in your
latter.

7.3 IPL3FXV — LOA 2or 3 Failed External Verification in person

Social Security * Registration and Customer Support (RCS) Text Size » Accessibility Help

User Search
User is: ) ) @ Help
SSK ar Username (Cian phone | Clear Saarch |
Din person
ALEX Q. PUBLIC SSN: 900-00-0000 DOB: 01/01/1970  Username: alexloa3 O Help
RCS ©@relh PL3FXV

@\‘: We cannot verify the customer's address,

Reset Code Letter Information

“ Please read the following to the customer:

We ware unable to venfy the address you provided. We will mail & resel code letter to you at the
foukowing address:

1234 SAMPLE DR
BALTIMORE, MD 12345

You will racanse the felter within 5 - 10 business days, Pleass follow the diractions to finish changing
whehs you fecaie secunly codes before the date shown in your fatter. You will not be abie 1o sign in to
yourmy Social Security gocount untif you receive your reset code

Print Receipt Done




7.4

Get Reset Code Letter

‘ ‘ Flease read the following cenfirmation to the customer:

e can provide youw with a resel code that you can use to change where pou recerve secunly codes  You wall
not b abke to sign info your ey Social Security scoount bl you recens Four esel Cod,

Enter Address

Home Address:
Street 1

Street 2
City/ Town: State/Territory: ZIP Code:

-

Primary Phone (optional):

L23AVP -L2 or L3 Address Verification (Reset code) on Phone
Social Security = Registration and Customer Support (RCS) Text Size v Accessibility Help
User Search
Usier is: Help
SSH ar Username on phone | Clear Search | @
W I pETSan
ALEX Q. PUBLIC SSN: 900000000 DOB: 01/01/1970  Username: alexloa23 © Heip
RCS @ Hap L2Z3AVP




7.5 L23AVCP -Level 2 or 3 Address Verification Confirmation (Reset Code)

Social Security * Registration and Customer Suppont [RCS) Text Size = Accessibility Help

User Search

Uy s © ver
>SN or  Usemame un phane Gluar Search
in person
ALEX Q. PUBLIC SSN: 900-00-0000 DOBE: 0101A970  Username: alexloa23 @ teic
RCS @Hp  L23ANCP

a Customer's address has been verified,

Get Reset Code Letter Information

“ Please read the following to the ¢
W have venified yowr address. We will mal & resat code letter fo you &t the following addreas

1234 SAMPLE DR
CALTIMOHE, ML) 12340

Yow wall recane he falier wiltin § - 70 buainess deays.  Please follow it dinsciions fo fnish changing
wehete you' recene secuvily codes before the date shown in your letter.  You will not be abie to sign in fo
your gy Social Security account uahil you recane wour resel cods

Note: If the Internal address verification is not successful and the customer allows sharing information
with identity service provider (on the RXSNEV screen, 6.4 above)

7.6 CVCA- Cannot Verify Customer Address (Reset Code) On Phone
Dynamic view— External Verification Failed (Reset Code)

Social Security + Registration and Customer Support (RCS) Text Size * Accessibility Help
User Search
User is: © Help
SSH " |
ar Username Tyon phone | Clear Search |
Cin person
Help
ALEX Q. PUBLIC SSN: 900-00-0000 DOB: 01/01/1970 Username: alexloa23 © Hei
RCS @Help CVCA

‘Q We cannot verify the customer's address.

Unable to verify customer's address

‘ ‘ Please read the following to the customer:
We were unable to verlly the address you provided. We cannol change whare you receive securlly codes

at this time. In order to finish, vou will have to go to your bocal Social Secunty Cffice. i you recently
moved, you can ty sgain later,




7.7  CVCA -Cannot Verify Customer Address (Reset Code) On Phone
Dynamic view: — External Verification Refused

Social Security * Registration and Customer Suppon [RCS) Toxt Size = Accessibility Help

User Search

User is: e Heln
SSH \ .
- - or U-snrnama- on phone m | Clear Search |

in person
9 Help
ALEX Q. PUBLIC SSM: 900000000 DOE: 010141970 Username. alexloa2d
RCS @Hap CVCA

/-4 We cannot verify the customer's address.

Unable to verify customer’s address

“ Please read the following to the customer:

W wane unabie to verly the address you prowded. We cannal change whare you receie security codes
&t thia tiroe. Tn oacier 1o findsh, pou wil have 1o GO 10 your R:-car Soc a! Se«:w-\ey Cifice: 1f you choose in the
futume 10 afione U5 1o shavre your information vath the Identity Sensces Proy o we can try agam lo verly
your address.

8. Change Email — CEML

User Search

User is: @ Help
SSN: Username:

- : on phone m Clear Search
in person

JOHN Q. PUBLIC  SSN:900-00-0000 DOB:01/011920 Username: ROMETEST123

9 Help

RCS . 9 Help CEML
Change Email Address

Email Address:

Re-enter Email Address:

Change Emall Address Cancel




9. Get Temporary Password
9.1 L23AVIP- Level 2 or 3 Address Verification (Temporary Password) In Person

Social Security « Registration and Customer Support (RCS) Text Size v Accessibility Help
User Search
User is: © Help
SSH ’ f
—_—ar Username Clon phone |_ Clear Search
()in person
H i}
ALEX Q. PUBLIC SSN: S00-000000 DOE: 01/01/1970 Username: alexloa23 @ Hel
RCS o9 jelp  L23AVIP
Enter Address

Proof of Identity {must be curren):

(O State Dmver's License or identity card

(QUS. passport ar passpont card

(DUS. military identification card

LS. government employes identification card

Home Address:

Street 1

Street 2
City/Town: State/Territory: ZIP Code:

-

Does this address appear on the identity document shown above?
OYes (OMNo

Primary Phone (optional):

10-digit Nurmber




9.2 RCPC- Temporary Password Print Confirmation (Temporary Password) In Person
Dynamic View

Social Security » Registration and Customer Support (RCS) Text Size « Accessibility Help
User Search
User is: @ Help
SSH ar Username Cion phane | Clear Search
(i person
@ Help
ALEX Q. PUBLIC SEN: 900000000 DOE: 01/01/1870 Username: alexloa23
RCS @ Help RCPC

‘ 6 The temporary password letter was successfully sent to the printer.

Print Temporary Password Letter Confirmation

“ Please give the temporary password letter to the customer and read the following
confirmation to the customer:

Piease foliow the directions to fimish changing your password. If you request for us to cancel your temporary
password prior bo entering &, then disregard the temporany password latler,

9.3  IPL3FXV - LOA2 or 3 Failed External Verification In Person Dynamic View- Mailing
Temporary Password - Password Mailed

Social Security * Registration and Customer Support [RCS) Text Size |* Accessibility Help
User Search
User is: @ Help
N . |
— or Usemame Oonphons  ([ERERD) [ clear Search |
(in person
He!
ALEX Q. PUBLIC SSN: 900-00-0000 DOE: 01/01/1870  Username: alexloa3 Q Help
RC3 @Hep PL3FXV

E;\ We cannot verify the customer's address.

Temporary Password Letter Information

‘ ‘ Please read the following to the customern:

W ware unable to verly the address you provided, We will mail & temporany password fetter to you &t
the following address:

1234 SAMPLE DR
BALTIMORE, MD 12345

You will recerve the fetter within 5 - 10 business days. Plesse foliow the directions to finish changing
your password, If you request for us to cancel your lemporary password prior to enterng 1, then
disragard the temporary password katter.

Print Receipt Dane




9.4  L23AVP-Level 2 or 3 Address Verification (Temporary Password) On Phone

Dynamic View

Social Security « Registration and Customer Suppont [RCS)

User Search

55N Usermama

ar

ALEX Q. PUELIC SSN: 900-00-0000
RCS

Enter Address

Home Address:
Streat 1

Street 2
City/Town: State/Territory:

Primary Phone (optional):

10=digit Muumber

Lksar is:

(Chon phone m [ Clear Search ’

(i parson

DOB: 01011970 Username: alexloa23

ZIP Code:

-

Text Size = Accessibility Help

@ Help

9 Heln

@rier L23AVP

9.5 L23AVCP - Level 2 or 3 Address Verification Confirmation (Temporary Password)

on Phone

Dynamic View- Mailing Temporary Password

Social Security * Registration and Customer Suppon [RCS)

User Search

55H Us flear la= —————
_  or - rname _lon phone | Clear Search
in pergan
ALEX Q. PUBLIC S5N: 900000000 DOB: 01M0IASTO  Username: alexloa2d
RCS

e Customer's address has been verified.

Get Temporary Password Letter Information

“ PFlease read the following to the cestomen:

Wa have vealied youw addrasa W will rvaul & tamporany passward lelter fo you & the follwing address:

1234 SAMPLE DR
BALTIMORE, W0 12345

Yo will recanve the alter wilhin § - 10 business deys.  Flesss follow the directions do frish changing
your password. If you request for us fo canced wour temporany password peor fo enlenng &, then

disnegand the temponay pasawond iiler.

Text Size = Accessibility Help

@ L23AVCP

Note: If the Internal address verification is not successful and the customer allows sharing information
with identity service provider (on the RXSNEV screen, 6.4 above)



9.6

CVCA- Cannot Verify Customer Address

Dynamic view: External Verification Failed (Temporary Password)

Social Security * Registration and Customer Suppart (RCS) Taxt Size Accessibility Halp
User Search
User is: I @ Help
SSN ar Username “Jon phone | Clear Search |
Oin persan
Hi
ALEX Q. PUBLIC SSN: 900-00-0000 DOB: 01/01/1970 Username: alexloa23 © Help
RCS @Help CVCA
L:\: We cannot verify the customer's address.
Unable to verify customer's address
“ Please read the following to the customer:
We were unable to venfy the address you prowided. We cannol provide & temporary paasword &t this time
I orddier 1o finish, you will have o go o your focal Social Secunty Office. If wow recently moved, you can tny
again later.
9.7 CVCA - Cannot Verify Customer Address
Dynamic view— External Verification Refused (Temporary Password)
Social Security * Registration and Customer Support (RCS) Text Size = Agcessibility Help
User Search
User is: @ Help
SSH ar Username Cian phone | Clear Search |
_Jin person
Hel
ALEX Q. PUBLIC SSN: 800-00-0000 DOB: 01011970 Username: alexloa23 © help
CVCA
RCS @ Help

{:\ We cannet verify the customer's address.

address.

Unable to verify customer's address

‘ ‘ Please read the following to the customer:

We were unable o verly the address you provided. YWa cannol prowvide & temporany password st 1his time.
o owder to finish, you wil hawe to go to your local Social Secunty Office. If you choose in the frdure to
aliow us to share your information with the [dentity Services Prowider, we can iy again to verify your




10. Cancel Account- Confirmation-CACM

User Search

User is: © Help
SSN: Username:

o £ onphione m Clear Search
© in person

@ Help
JOHN Q.PUBLIC SSN:900-00-0000 DOB:01/01/1920 Username: ROMETEST123
RCS @ Help CACM
‘ c Are you sure you want to cancel the account?
Please read the following to the customer:
If you cancel your account, you will no longer be able to access our online services using your
current username and password. If you decide to access our online services in the future, you can
create a new account.
11. Block Account — Confirmation
| User Search
Useris: @ Help
SSN: Username: © on phone —_—
or D in person L S J
© Help
DALE BOETTCHER SSN: 047-84-1901 DOE: 03/14/1950
RCS @ Helpplock

‘: ‘ Please read the following to the customer:
Are you sure you want to block all access fo your information?
If you block access to your infarmation, you will not be able to access any of our onling or automated

telephone services. If you change your mind in the future, you will have to call or visit Social Security
to unblock the account.

Yes, Block Access Cancel




12. THIST -Transaction History

User Search

User is:

SSN: Username:

: © on phone
ALICE CHOW SSN: 007-18-1807 DOB: 02/10/1970

User Information Transaction History

ID Proof In Person - Banned Check June 26, 2015 15:48 BALTIMORE MD (LAU)
ID Proof In Person - Banned Check No June 26, 2015 14:43 BALTIMORE MD (LAU)
Clear Strikes Pre Registration Yes June 26, 2015 14:39  BALTIMORE MD (LAU)
ID Proof In Person - Level 2 Identity Proofed Yes June 26, 2015 14:39 BALTIMORE MD (LAU)
ID Proof In Person - Numident Check No June 26, 2015 14:38  BALTIMORE MD (LAU)
ID Proof In Person - Numident Check No June 26, 2015 14:38 BALTIMORE MD (LAU)
ID Proof In Person - Banned Check No June 26, 2015 14:35 BALTIMORE MD (LAU)
Deactivate Account Yes June 12, 2015 15:15  Internet Maintenance
Authentication - Match Permanent Password Yes June 12, 2015 15:15  Internet Login
Authentication - Banned Check No June 12, 2015 15:15  Internet Login

Account Setup Yes June 12, 2015 15:13 | Internet Registration
Activation Verification Yes June 12, 2015 15:13  Internet Registration
Activation Verification - Banned Check No June 12, 2015 15:13 | Internet Registration
Clear Strikes Pre Registration Yes June 12, 2015 15:12 BALTIMORE MD (LEG)
ID Proof In Persan - Level 2 |dentity Proofed  Yes June 12, 2015 15:12  BALTIMORE MD (LEG)
ID Proof In Person - Banned Check No June 12, 2015 15:12 BALTIMORE MD (LEG)
Clear Strikes Pre Registration Yes June 12, 2015 15:08  BALTIMORE MD (LEG)
ID Proof In Person - Level 2 Identity Proofed Yes June 12, 2015 15:08 BALTIMORE MD (LEG)

ID Proof In Person - Banned Check No June 12, 2015 15:07 BALTIMORE MD (LEG)

O Help

@ Help

TH
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