Community Assistance Visit (CAV) Community Visit Report Screens in
the NFIP Community Information System (CIS)

https://sso.fema.net/cis/homepage.action

PAPERWORK BURDEN DISCLOSURE NOTICE O.M.B. No. 1660-0023 Expires 4/30/2017

Public reporting burden for this data collection is estimated to average 60 hours per response. The
burden estimate includes the time for preparing for the CAV field tour and meeting, conducting the field
tour, conducting the meeting, searching existing data sources, writing the report, gathering and
maintaining the data needed, and completing and submitting this form. This collection of information is
required to obtain or retain benefits. You are not required to respond to this collection of information
unless it displays a valid OMB control number. Send comments regarding the accuracy of the burden
estimate and any suggestions for reducing the burden to: Information Collections Management,
Department of Homeland Security, Federal Emergency Management Agency, 500 C Street, SW,
Washington, DC 20472, Paperwork Reduction Project (1660-0023)
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Account must be requested from NFIP CIS Administrator where Read, Add, Edit Rights provided based
on Need. Once approved, the user automatically signs in with PIV card. Select Community Information
System.
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Community IN 1988 the U.S. Congress established the National Flood Insurance Program (NFIP) making flood insurance available to residents of communities that adopt and enforce floodplain
management ordinances. The NFIP ? CIS (Community Information System) is the official record of the National Flood Insurance information. The CIS, as the database system is
CACICAV commonly called, provides information about floodplain management, mapping and insurance for the NFIP communities. The CIS includes demographic, engineering, insurance and
Maps ‘community specific information for jurisdictions in the United States that are identified as floodprone.
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This screen reflects PRA collection Entry Information for 1660-0023, Community Assistance Visit.
Five Choices (Gray Boxes):

1. DETAIL: Loads Previous CAV Information.

2. NEW: Adds new CAV collection information.

3. DELETE: Allows an option to delete a previous CAV entry.

4. DCAV UPLOAD: Provides option for digital upload of collected data.

5. REPORT: This option Prints a report for all CAV entry fields.
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1. CAV Details:

Community: OAKLAND, CITY OF

County: [ALAMEDACOUNTY v/

[SERIOUS v | Problems with the community’s floodplain mgt.regs?

adopted wrong FIS (unless they can produce the
ficticious FIS)

NONE | Engineering or other problems with the maps of Flood Insur. Study?

[NO v Problems with the Biennial report data?
(if yes, change the Biennial Report data as appropriate)

YES | Potential violations of the comm. floodplain mgt. regulations?

(J (Have remedial actions been taken?)

‘See list attached

Stat
ci:

CALIFORNIA

Date of CAV: 08132014

[SERIOUS « | Problems with the comm. admin and enforcement procedures?

many questions on addresses and permits in SFHA -
new construction adn SDSI

4

NONE | Other problems in the community’s floodplain mgt. program?

4

[NO  «|Programmatic issue or problems identified?
(Programmatic problems relate to the nation or region, not just a community)
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