RENEWAL FOR REAL ESTATE SALES SURVEY

August 2022-August 2023

GSA

Thank you for bidding on realestatesales.gov. We would appreciate your feedback about
your experience in order to better serve you in the future! It will take approximately 3
minutes to complete this survey.

Next Page
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GS2

How did you hear about the sale? (select all that apply)

Email

Sign

Website

Previous purchase
Newspaper ad
Digital ad

Other print ad

QR Code

OO0O0O008 800

Search Engine

[0 Radio

[J word of mouth

O Real estate agent/broker

O social Media (Facebook, Twitter, etc)
[ other

Form Approved OMB # 3090-0297 Exp. Date 06/30/25 and Privacy Policy




GSA

Were you the successful bidder for the purchase of real property via our auction website
(realestatesales.gov)?

O Yes
O No
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GSA

Please rate your experience with GSA's Office of Real Property Utilization and Disposal.

3 - Neither
satisfied
1-Very 2- nor 4 - 5 - Very

dissatisfied Dissatisfied dissatisfied Satisfied satisfied N/A
Auction site ease of O O O O O O
use
Clarity of bidder
instructions O O O O O O



Auction close O O @ ®) @) O

process
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GSA

Did you require technical support on realestatesales.gov?

O Yes
O No

Form Approved OMB # 3090-0297 Exp. Date D6/30/25 and Prnivacy Policy

If the respondent selects yes, the below question will appear. If the respondent selects no, it will skip to
“What interested or motivated you to buy this particular property?



GSA

Was the technical support timely?

O Yes
O No
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GSA

What interested or motivated you to buy this particular property? (select all that apply)

Location

Site size/configuration
Floor plan functionality
Curb appeall/visibility
Access

Amount of parking
Cash flow component

Sale price

O0000000AO0

Investment (income stream, appreciation, tax exchange)

[ owner/User
[ Renovate for resale

O other (please explain)
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GSA

How familiar did you become with the property prior to purchase? (select all that apply).

[J 1 personally inspected the property

O 1 consulted with an engineer

[ 1 consulted with a real estate broker/agent
[ 1 consulted with an appraiser

O 1 received sufficient information from the website, IFB and/or GSA sales representative
and did not inspect the property
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GSA

Please select the statement that is most true for you.

QO The resulting sale price was much less than | expected
QO The resulting sale price was a little less than | expected
QO The resulting sale price was what | expected

QO The resulting sale price was a little more than | expected

QO The resulting sale price was much more than | expected
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GSA

Please rate your experience with this auction.

1-Much 2-Alittle 4 - Alittle
longer longer shorter
than | than | 3-As than |

expected expected expected expected

Time to prepare for
auction O o O O
Length of auction ) O @) &)
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Next Page

5 - Much
shorter
than |
expected N/A

O O
O O

Next Page



GS2

How many GSA real estate auction sales have you participated in?

O This was my first acution
O I have participated in 2-4 auctions
O I have participated in 5-7 auctions

QO I'm an expert auction buyer
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GSA

Overall, how likely are you to recommend realestatesales.gov?

1 - Not at 10 - Very
all likely 2 3 4 5 6 7 8 9 likely

O O @) O @) @) @) O O @)
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GSA

Do you have any suggestions or additional feedback for the realestatesales.gov team?
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GSA

Would you like a GSA representative to contact you to discuss the feedback you have
provided in this survey?

O Yes
O No
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If the respondent selects yes, the following information will appear. If the respondent selects no, they
will skip to the end of the survey with “Thank you for taking our survey message”



CRYA

Please provide your name, email and phone number below.

First Name
Last Name
Email Address

Telephone Number
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GSA

Thank you for taking our survey. We value your feedback. Please click the "submit"

button to complete the survey, or click here to "retake" the survey if you would like to
change your responses.
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