Introduction

The survey outlined in this walkthrough document will collect user feedback on the GSA.gov
website. Data collected here will inform our user-centered approach in maintaining and
improving our website and digital experience.

Once live, site visitors will be asked to participate in a survey just before they exit the site. 50%
of respondents will be asked questions about the overall website (First Option Survey -
General), and 50% will be asked to give feedback about the specific page they are on (Second
Option Survey - Page-Level).

Users who have ever taken either survey or saw either survey request in the last 10 days will
not be asked to complete a survey during their visit.

Throughout this document, asterisks (*) indicate questions respondents must answer to move
forward.

First Option Survey (General)

Users will see this prompt when they hover over an exit button (*):

x I
{
Survey Completion

0% 100%
Before you leave, we would like to capture your
thoughts and feelings about your experience
on GSA.gov today. Will you help us provide a
better online experience by participating in a
survey?

Click next to continue or close this window to
decline.

Click here to see Paperwork Reduction Act Statement & GSA Privacy Act

Statement
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Users who click on the PRA/Privacy link will see this document open in a new window:

= PRA & Privacy Act Statements expires 06_30_2025- GS... -  100% + H|

Paperwork Reduction Act Statement

OMB No: 3090-0297
Expires 06/30/2025

This information collection meets the requirements of 44 U.S.C. § 3507, as amended by section 2 of the
Paperwork Reduction Act of 1995. You do not need to answer these questions unless we display a valid
Office of Management and Budget (OMB) control number. The OMB control number for this collection is
3090-0297. We estimate that it will take 3 minutes to read the instructions, gather the facts, and answer
the questions. Send only comments relating to our time estimate, including suggestions for reducing this
burden, or any other aspects of this collection of information to: General Services Administration,
Regulatory Secretariat Division (MVCB), ATTN: Lois Mandell/IC 3090-0297, 1800 F Street, NW,
Washington, DC 20405.

Privacy Act Statement

The information you provide to complete the survey being conducted is collected pursuant to 6 USC §
1523 (b)(1)(A)-(E), the E-Government Act of 2002 (44 USC § 3501), and 40 USC § 501.

The information that you submit is used to improve the user experience on GSA.gov. This survey does
not collect any personal information, nor can the information you provide be directly tied to you when
used for analysis. If you choose to not disclose this information, you simply need not complete the
survey in the pop up box. The information will be used by and disclosed to GSA personnel and
contractors to process survey results. Additionally, GSA may share the information pursuant toits
published Privacy Act system of records notice GSA/CIO-3. All records are stored electronically in a
secure database in GSA's implementation of Qualtrics, our survey management tool used to conduct this
survey.

You can read more about GSA's Privacy Policy and use of browser cookies here.

Users who click Next will see the first
— survey question (*):

Survey Completion

0% { 100%

GSA

Choose the words that best describe your
experience today.

Clear O O Confusing
UptoDate O O Outdated
Trustworthy (O O  Unreliable

Clean O O Ciluttered

Usefuu O O Useless
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After they respond to the first question, all users will be asked how satisfied they were with their
web experience (*):

How satisfied or dissatisfied were you with your
overall GSA.gov experience today?

Survey Completion

0% @ 100%

QO strongly satisfied

QO satisfied

O Neither satisfied nor dissatisfied
QO Dissatisfied

QO strongly dissatisfied

Then, they will select a primary reason for

visiting the site (*):

What was the primary reason for your visit to
GSA.gov today?

O Auctions/surplus property
QO Building information

(O GSA agency information (contacts, regions, news,
organization, etc.)

QO Forms

QO Jobs

O Per diem and/or travel (mileage rates, airfare,
lodging, etc.)

QO Policy and/or regulations

(O Purchase and/or look for information on purchasing
products and/or services

QO Sell and/or look for information on selling products
and/or services

(O Small business contracting and/or partnering
QO Training and/or events

QO Other (please specify)



Users who select Other will be prompted to provide their reason in a comment box (*):

Survey Completion

0% (N 100%

Please specify your other reason for visiting
GSA.gov today.

All participants will then be asked if they were able to complete their task on the site (*):

Survey Completion

0% N 100%

Were you able to find information or complete the
task that you needed today?

@ Yes, completely
O Yes, partially

O No



Participants who select Yes, completely or Yes, partially will be asked how much effort it took
them to complete their task (*):

Survey Completion

0% G 100%

How much effort did you personally invest to find
your information or accomplish your task today?
(O Much less effort than | expected

QO Alittle less effort than | expected

(O The expected amount of effort

QO Alittle more effort than | expected

(O Much more effort than | expected

All participants will be asked to
& ) describe their task in a comment box
urvey Completion

0% G 100% *):

What were you trying to look for or complete? If
possible, please be specific.




Participants who selected Yes, partially or No when asked if they were able to complete their
task will have the opportunity to supply an email address, so GSA staff may follow up with them
as deemed necessary:

May we contact you to follow-up on your issue? If so, please add your email
below.

All participants will then be asked to select their role (*):

Survey Completion

0% 100%

Please select the role that most closely aligns with
your position.

O GSAemployee

QO Federal, civilian government employee
(O Member of the armed services/military
QO Statel/localltribal government employee
(O Small business vendor/contractor

O Large business vendor/contractor

(O Non-government real property professionals (realty
specialists, community planners, facility managers,
architects, engineers, etc.)

(O General public (tax professional, non-federal
government traveler, retired military, student/academic,
non-profit, etc.)




Participants who select Small business vendor/contractor or Large business vendor/contractor
will be asked if they currently have a contract (*):

Survey Completion

0% 100%

Do you currently have a GSA contract?

O Yes
O No

All participants will then be asked to agree or disagree with the following statement (*):

Survey Completion

ov GEENEEEN 100%

Do you agree or disagree with the following
statement concerning your experience on
GSA.gov? “The website was created by someone
who thought about the needs and experiences of
people like me.”

QO strongly agree

O Agree

(O Neither agree nor disagree
QO Disagree
(O Strongly disagree



Finally, all participants will have the opportunity leave an open-ended comment about their
overall web experience on GSA.gov:

Please let us know if you have anything else you
would like to share.

Participants who complete the survey will see this thank you message:



Second Option Survey (Page-Level)

Survey Completion

0% 100%

Before you leave, we would like to capture your
thoughts and feelings about this page. Will you
help GSA provide a better online experience by
participating in a survey?

Click next to continue or close this window to
decline.

Click here to see Paperwork Reduction Act Statement & GSA Privacy Act

V Statement
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Next

Users who get the page-level survey will see a prompt when they hover over an exit button (*):

Participants who click on the link will see this document in a new window:



PRA & Privacy Act Statements expires 06_30_2025- GS...

Paperwork Reduction Act Statement

OMB No: 3090-0297
Expires 06/30/2025

This information collection meets the requirements of 44 U.5.C. § 3507, as amended by section 2 of the
Paperwork Reduction Act of 1995. You do not need to answer these questions unless we display a valid
Office of Management and Budget (OMB) control number. The OMB control number for this collection is
3090-0297. We estimate that it will take 3 minutes to read the instructions, gather the facts, and answer
the guestions. Send only comments relating to our time estimate, including suggestions for reducing this
burden, or any other aspects of this collection of information to: General Services Administration,
Regulatory Secretariat Division (MVCB), ATTN: Lois Mandell/IC 3090-0297, 1800 F Street, NW,
Washington, DC 20405.

Privacy Act Statement

The information you provide to complete the survey being conducted is collected pursuant to 6 USC §
1523 (b){1)(A)-(E), the E-Government Act of 2002 (44 USC § 3501), and 40 USC § 501.

The information that you submit is used to improve the user experience on GSA.gov. This survey does
not collect any personal information, nor can the information you provide be directly tied to you when
used for analysis. If you choose to not disclose this information, you simply need not complete the
survey in the pop up box. The information will be used by and disclosed to GSA personnel and
contractors to process survey results. Additionally, GSA may share the information pursuant toits
published Privacy Act system of records notice G5A/CI0-3. All records are stored electronically in a
secure database in GSA's implementation of Qualtrics, our survey management tool used to conduct this
survey.

You can read more about GSA's Privacy Policy and use of browser cookies here.

All participants who click Next to begin the survey will start with this question (*):



Survey Completion

0% 100%

How satisfied or dissatisfied were you with this
page today?

QO strongly satisfied

QO satisfied

(O Neither satisfied nor dissatisfied
Q Dissatisfied

Q strongly dissatisfied

Next

Then, they will then be prompted to agree or disagree with the following statements (*):

Do you agree or disagree with the following statements?

Neither
Strongly agree nor Strongly
agree Agree disagree  Disagree disagree

The content on this
page is easy to O O O O
understand.
The content on this
page is up-to-date. o O O O o
The content on this
page is trustworthy. o o O o o
The content on this
page is cleanly laid O @) O @) O
out.
The content on this @) O o) O ®)

page is useful.

Next



All participants will be asked if they were able to complete their task on the page (*):
X

Survey Completion

0% @l 100%

Were you able to find information or complete the
task that you needed on this page?

O Yes, completely
QO Yes, partially

O No

Next

Users who select Yes, completely or Yes, partially will be asked to select their level of effort (*):
X

Survey Completion

0% N 100%

How much effort did you personally invest to find
your information or accomplish your task today?

(O Much less effort than | expected
QO Alittle less effort than | expected
(O The expected amount of effort

QO Alittle more effort than | expected

(O Much more effort than | expected

Next



All participants will be asked to specify their task in a comment box (*):

X

Survey Completion

0% 100%

What were you trying to look for or complete? If
possible, please be specific.

Participants who selected Yes, partially or No when asked if they were able to complete their
task will have the opportunity to supply an email address, so GSA staff may follow up with them
as deemed necessary:

May we contact you to follow-up on your issue? If so, please add your email
below.

Next

All participants will be asked to select a primary reason for their visit to the website (*):



What was the primary reason for your visit to GSA.gov today?

@ Auctions/surplus property

QO Building information

(O GSA agency information (contacts, regions, news, organization, etc.)
QO Forms

QO Jobs

O Per diem and/or travel (mileage rates, airfare, lodging, etc.)

QO Policy and/or regulations

(O Purchase and/or look for information on purchasing products and/or
services

O Sell and/or look for information on selling products and/or services
(O Small business contracting and/or partnering
(O Training and/or events

() Other (please specify)

Participants who select Other will be prompted to give their reason in a comment box (*):

Please specify your other reason for visiting GSA.gov today.

All participants will be asked to select the role that aligns most closely with their position (*):



Please select the role that most closely aligns with your position.

O GSA employee

(O Federal, civilian government employee
(O Member of the armed services/military
QO Statellocalltribal government employee
(O Small business vendor/contractor

(O Large business vendor/contractor

(O Non-government real property professionals (realty specialists, community
planners, facility managers, architects, engineers, etc.)

(O General public (tax professional, non-federal government traveler, retired
military, student/academic, non-profit, etc.)

Participants who select Small business vendor/contractor or Large business vendor/contractor
will be asked if they currently have a contract (*):

X

Survey Completion

0% GHENEEEEN 100%

Do you currently have a GSA contract?

O Yes
O No

Next
Finally, all participants will have the
opportunity to leave an open-ended
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Survey Completion

0% CEN 100%

Please let us know if you have anything else you
would like to share today.
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Participants who complete the survey will see this end of survey message:

X

Survey Completion

0% G 100%

Thank you for taking this survey today. Your
feedback is very important in shaping the
future of this website.
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