FAST Track 3090-0297 Renewal (July 2023-July 2024)
Screenshots for ITC Monthly Industry Outreach Event
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If respondent selects “dissatisfied or very dissatisfied” from the above question, the following questions will appear so they can explain.
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If the respondent selects “yes” from the question that reads, “Do you currently have a schedule”, the below question will appear.
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GSA

Have there been any sales generated from that GSA Schedule contract (Federal,
State/Local or Tribal)?

O Yes
O No
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GSA

After your event session, what GSA office(s) have you spoken with?

[ Information Technology Category (ITC)

[J Government-Wide Acquisition Contracts (GWACS)

[ office of Small and Disadvantage Business Utilization

[ Technology Transformation Services (Center of Excellence)
[ office of Professional Services and Human Capital Categories
[ 1T Security Subcategory Management Operations

[ office of Customer and Stakeholder Engagement

[J Customer Strategic Solutions Division (CSSD)
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GSA

Did those subsequent meetings result in follow up conversation?

O Yes
O No

Is there anything the outreach team could have done for a better vendor
experience?
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GSA

Overall, how likely are you to recommend the ITC Industry Outreach event?
(Response required)

1 - Not 10 -
atall Very
likely 2 3 4 5 6 7 8 9 likely

o o o o o o o O O o

Please provide any additional feedback you have on the ITC Industry Outreach
event.
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GSA

Thank you for taking the time to take our survey! Please click the "Submit" button
to complete the survey.
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GSA

Thank you for participating in GSA's ITC Monthly Industry Outreach event. We
would appreciate your feedback about your experience in order to better serve
you in the future! It will take approximately 6 minutes to complete this survey.

Next Page
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GSA

Please rate your satisfaction with the following statements. (Response required)

Neither
satisfied
Very nor Very
dissatisfied Disatisfied dissatisfied — Satisfied satisfied
ITC Industry
Outreach Event @] O O O O

experience
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Please explain why you were dissatisfied or very dissatisfied with your experience.
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Please explain why you feel the information and data shared did not add value.
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Are you in the process of obtaining a GSA Schedule? (Response Required)

O Yes
O No

Do you currently have a schedule? (Response required)

QO Yes
O No




