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Click to write the question text

This question will ot be displayed o the recipient

Browser Ghrome
Version 114000
Operating

e Windows NT 10.0
Screen

Resolution  1%20X1080

Flash Version -1
Java Support 0

Useragent  Mozilal5.0 (Windows NT 10.0, Winbs; x64) AppleWebKIy537.36 (KHTML,

like Gecko) Chrome/114.0.0.0 Safari/537 36

Your work order was recently updated and we would like your feedback on the National
GMMS application. Your feedback s very important to us and will help us to improve the

NCMMS. For reference, your work order information is below.

Region:

Service Center.

Work order number:
Work Descr :
Work submitted: ET
Work started: ET

Work completed: ET

1. Overall, how satisfied are you with NCMMS?
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1a. How can we improve your experience viith NCMMS?

2. Please rate your satisfaction with each of the following
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3.To what extent do you agree or disagree with this statement
Iwas able to easily

®
° = °

Strongly nor Strongly Not
Disagree Disagree Disagree Agree Agree Applcable
Access
NOMMS [e] [e] o [e] [e] [e]
Createa
Work O O o O O O
Order
Navigate
the o] o] o [e] [e] [e]
Application
Update a
Work o] o] o [e] [e] [e]
Order

te any additional feedback on your experience using NCMMS.
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“Thank you for your ime spent taking this survey. Your response has been recorded.

Paperwork R Act - This nformation mests he ots of 44
US.C§ 3507, as amended by seciion 2 of the Papeniork Reduction Act of 1995 You do not
need o answer these quesiions unless vie display a vald Office of Management and Budget
{OMB) control number. The OMB control number fo this colecon s 3090-0297  We estimate
that il take 4 minute/s {0 read the nstructons, gather the facts and ansue the quesfions.
‘Send only comments relating o our fme estmate, including suggestions for reducing this burden,
or any other aspecis ofthis collecion ofinformation to: General Senvices Adminisiration.
"Reguiatory Secretariat Division (MVC), ATTN- Lois MandellIC 3090.0257, 1500 F Sircet, NV,
Washinglon, DC 20405.




