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1. Overall, how satisfied are you with FAS IT Playbook?
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1a. How can we improve your experience with FAS IT Playbook?

2. Please rate your satisfaction with each of the following:
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3 To what extent do you agree or disagree with this statement:

| was able to easily...

Strongly
Disagree
Find information relevant to me and my 9]
work
Find accurate information Q
Find timely information Q
Place a help support ticket via the FCS 9]

Service Desk (Jira portal)

4. Please provide any additional feedback on your experience using FAS IT Playbook.
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Thank you for your time spent taking this survey. Your response has been recorded

Paperwork Reduction Act Statement - Tris information collsction masts the requirements of 44 U.5.C. § 3507, as amended by seetion 2 of
the Fapenwork Reduction Act of 1995, You do not nees
Budget (OMB) control number. The OMB control number for this collection is 090-0287
instructions, gather the faets. and answer the quesions. Send only comments relaing to our time estimate, including suggestions for reducing
this burden, or any other sspacts of this collsction of information to: Genral Services Administration, Reguistory Secretariat Division (MVCE),
ATTN: Lois MandeWIC 30000207, 1800 F Sirest, N, Washington, DC 20405
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