Screenshots of the Federal Service Desk
Customer Satisfaction Survey
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[bookmark: _lxy40lnjyp9f]

[bookmark: _u2ondvtkzs1w]Question 1

1. When you need help with SAM.gov, how do you find an answer? Select all that apply. (Answer order is randomized.)
a. Search FSD.gov
b. Use the chat on FSD.gov
c. Submit a web form on FSD.gov
d. Call the FSD help desk phone number
e. Look for help on SAM.gov
f. Ask a colleague
g. Search the internet
h. Something else
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[bookmark: _67qt9qk6f60b]

[bookmark: _wk4sfnmk2w2i]Question 2

2. Of the options you chose, select your top three preferred ways to find answers. 
(Choices are carried forward from the prior question. If they pick three or fewer, they skip question 2.)
a. Multi-select
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[bookmark: _xfs00vn4dh42]

[bookmark: _y2uq7q8aviva]Question 3

3. Have you used FSD.gov to get help with a question about SAM.gov? 
(If they pick at least one of the FSD options on question 1, they skip question 3. If they select “No” or “I’m not sure,” they skip to question 9.)
a. Yes
b. No
c. I’m not sure
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[bookmark: _tgjh48x1k3xk]Question 4

4. How would you rate your overall satisfaction with the support you received at FSD.gov?
a. Likert scale 
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How much do  you agree or disagree with the following statements:

[bookmark: _oq8v207fzvgh]Question 5
5. When I need help with SAM.gov, the Federal Service Desk is where I start.
a. Likert scale 

[bookmark: _3sq05jwu1ij2]Question 6
6. I get helpful information when I use the Federal Service Desk.
a. Likert scale 
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[bookmark: _487y2shj3ykx]Question 7

7. It takes too long to get help from the Federal Service Desk.
a. Likert scale

[bookmark: _iu5rgyh455yl]Question 8

8. Finding answers to my questions about SAM.gov is difficult.
a. Likert scale
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[bookmark: _egogsiey1qgg]Question 9

9. What works well when you get help with SAM.gov?
a. Open feedback
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[bookmark: _8t9ye7dhgzu9]Question 10

10. How can we support you better when you get help with SAM.gov?
a. Open feedback
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7. It takes too long to get help from the Federal Service Desk. (Response
required)

QO 1 -strongly disagree

QO 2 - disagree

QO 3 - neither disagree or agree
QO 4-agree

QO 5 - strongly agree.

8. Finding answers to my questions about SAM.gov is difficult. (Response
required)

QO 1 -strongly disagree

QO 2 - disagree

QO 3 - neither disagree or agree
QO 4-agree

QO 5 - strongly agree.
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9. What works well when you get help with SAM.gov? (Optional)

OMB No: 3090-0297

Expires 06/30/2025

This information collection meets the requirements of 44 U.S.C. § 3507, as amended by section
2 of the Paperwork Reduction Act of 1995. You do not need to answer these questions unless
we display a valid Office of Management and Budget (OMB) control number. The OMB control
number for this collection is 3090-0297. We estimate that it will take 5 minutes to read the
instructions, gather the facts, and answer the questions. Send only comments relating to our
time estimate, including suggestions for reducing this burden, or any other aspects of this
collection of information to: General Services Administration, Regulatory Secretariat Division
(MVCB), ATTN: Lois Mandell/IC 3090-0297, 1800 F Street, NW, Washington, DC 20405.
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10. How can we support you better when you get help with SAM.gov? (Optional)

OMB No: 3090-0297

Expires 06/30/2025

This information collection meets the requirements of 44 U.S.C. § 3507, as amended by section
2 of the Paperwork Reduction Act of 1995. You do not need to answer these questions unless
we display a valid Office of Management and Budget (OMB) control number. The OMB control
number for this collection is 3090-0297. We estimate that it will take 5 minutes to read the
instructions, gather the facts, and answer the questions. Send only comments relating to our
time estimate, including suggestions for reducing this burden, or any other aspects of this
collection of information to: General Services Administration, Regulatory Secretariat Division
(MVCB), ATTN: Lois Mandell/IC 3090-0297, 1800 F Street, NW, Washington, DC 20405.
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1. When you need help with SAM.gov, how do you find an answer? Select all that
apply. (Response required)

[ Search the internet

[ Search FSD.gov

[ Look for help on SAM.gov

[ call the Federal Service Desk phone number
[J Submit a web form on FSD.gov

[ Ask a colleague

[ Use the chat on FSD.gov

[ Something else

OMB No: 3090-0297

Expires 06/30/2025

This information collection meets the requirements of 44 U.S.C. § 3507, as amended by section
2 of the Paperwork Reduction Act of 1995. You do not need to answer these questions unless
we display a valid Office of Management and Budget (OMB) control number. The OMB control
number for this collection is 3090-0297. We estimate that it will take 5 minutes to read the
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2. Of the options you chose, select your top three preferred ways to find answers.
(Response required)

[ Search the internet

[ Look for help on SAM.gov
[ Ask a colleague

[ Something else

OMB No: 3090-0297

Expires 06/30/2025

This information collection meets the requirements of 44 U.S.C. § 3507, as amended by section
2 of the Paperwork Reduction Act of 1995. You do not need to answer these questions unless
we display a valid Office of Management and Budget (OMB) control number. The OMB control
number for this collection is 3090-0297. We estimate that it will take 5 minutes to read the
instructions, gather the facts, and answer the questions. Send only comments relating to our
time estimate, including suggestions for reducing this burden, or any other aspects of this
collection of information to: General Services Administration, Regulatory Secretariat Division
(MVCB), ATTN: Lois Mandell/IC 3090-0297, 1800 F Street, NW, Washington, DC 20405.
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3. Have you used FSD.gov to get help with a question about SAM.gov?
(Response required)

O Yes
O No

O I'm not sure

OMB No: 3090-0297

Expires 06/30/2025

This information collection meets the requirements of 44 U.S.C. § 3507, as amended by section
2 of the Paperwork Reduction Act of 1995. You do not need to answer these questions unless
we display a valid Office of Management and Budget (OMB) control number. The OMB control
number for this collection is 3090-0297. We estimate that it will take 5 minutes to read the
instructions, gather the facts, and answer the questions. Send only comments relating to our
time estimate, including suggestions for reducing this burden, or any other aspects of this
collection of information to: General Services Administration, Regulatory Secretariat Division
(MVCB), ATTN: Lois Mandell/IC 3090-0297, 1800 F Street, NW, Washington, DC 20405.
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4. How would you rate your overall satisfaction with the support you received at
FSD.gov? (Response required)

QO 1- Very dissatisfied

QO 2 - Dissatisfied

QO 3 - Neither dissatisfied or satisfied
QO 4 - Satisfied

QO 5 - Very satisfied

OMB No: 3090-0297

Expires 06/30/2025

This information collection meets the requirements of 44 U.S.C. § 3507, as amended by section
2 of the Paperwork Reduction Act of 1995. You do not need to answer these questions unless
we display a valid Office of Management and Budget (OMB) control number. The OMB control
number for this collection is 3090-0297. We estimate that it will take 5 minutes to read the
instructions, gather the facts, and answer the questions. Send only comments relating to our
time estimate, including suggestions for reducing this burden, or any other aspects of this
collection of information to: General Services Administration, Regulatory Secretariat Division
(MVCB), ATTN: Lois Mandell/IC 3090-0297, 1800 F Street, NW, Washington, DC 20405.
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How much do you agree or disagree with the following statements?

5. When | need help with SAM.gov, the Federal Service Desk is where | start.
(Response required)

QO 1 -strongly disagree

QO 2 - disagree

QO 3 - neither disagree or agree
QO 4-agree

QO 5 - strongly agree.

6. | get helpful information when | contact the Federal Service Desk. (Response
required)

QO 1 -strongly disagree

QO 2 - disagree

QO 3 - neither disagree or agree
QO 4-agree

QO 5 - strongly agree.




