GSA Small Business Works Virtual
Event Survey - July 26-27, 2022

Thank you for attending GSA's Small Business Works virtual event. We would appreciate
feedback about your experience to better serve you in the future.
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Please select your attendee type. Select all that apply. (Response required)

Small Business (1)

Small Disadvantaged Business (includes firms in the 8(a) Business Development
Program) (9)

Women-Owned Small Business (10)

Economically Disadvantaged Women-Owned Small Business (11)

Veteran-Owned Small Business (12)

Service-Disabled Veteran-Owned Small Business (13)

Historically Underutilized Business Zone Small Business (14)

Other Than Small Business (e.g., Large Business) (2)

Historically Black College and University (HBCU) (6)

Minority-Owned Business (16)

Minority-Serving Institution (MSI) (7)

College/Underserved Community Partnership Program (15)

Federal Government Representative (3)

State Government Representative (4)

Local Government Representative (5)

Other (8)
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Please select the date you attended the Small Business Works virtual event. (Response
required)

Display This Choice:

If Please select your attendee type. Select all that apply. (Response required) != Federal

Government Representative

Or Please select your attendee type. Select all that apply. (Response required) = Federal
Government Representative

(1 attended on July 26, 2022. (Small Business Educational & Matchmaking Sessions) (1)
Display This Choice:

If Please select your attendee type. Select all that apply. (Response required) = Federal Government
Representative

() 1 attended on July 27, 2022. (Governmentwide Acquisition Workforce Educational
Sessions) (4)

Display This Choice:

If Please select your attendee type. Select all that apply. (Response required) = Federal Government
Representative

() | attended on both July 26, 2022 and July 27, 2022. (5)

Did you attend one or more small business educational session(s)? (Response required)
) Yes (1)
) No (2)

Skip To: End of Block If Did you attend one or more small business educational session(s)? (Response
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Please select the small business educational session attended and rate your satisfaction with
the usefulness of the information presented. (Response required)
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Very
Dissatisfied

)

Session 1 -
Track A
Subcontracting
Strategies for
Small
Businesses (1)

Session 1 -
Track B
Administration
Priority Session -
Equity in
Procurement -
Closing the Gap
Panel Session

(2)

Session 2 -
Track A What is
SBA’s 8(a)
Business
Development
Program and 7(j)
Assistance
Program? (20)

Session 2 -
Track B
Success Leaves
Clues: Learn
Best Practices
from Successful
Socioeconomic
Small
Businesses: A
Panel
Discussion (3)

Session 3 -
Track A Lunch
& Learn Panel:
Meet the Buyers

(11)

Dissatisfied Dissatisfied Satisfied

(4)

Neither

or Satisfied

3)

(2)

Very Not
Satisfied Applicable

(1) (6)
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Session 3 -
Track B How to
Obtain Surety
Bonds: What
Every Small
Business Should
Know (12)

Session 4 -
Track A NASA
Scientific and
Engineering
Workstation
Procurement
(SEWP) and
How Do They
Buy? (13)

Session 4 -
Track B Multiple
Award Schedule

(MAS) Pre-

Award/Offer
Preparation (14)

Session 5 -
Track A
Governmentwide
Acquisition
Contract
(GWAC)
Program
Overview and
Opportunities for
Small Business
(15)

Session 5 -
Track B
Effective and
Successful
Proposal Writing
Techniques for
Small
Businesses (16)
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Session 6 -
Track A
Department of
the Air Force
(DAF) Chief
Information
Security Officer
(CISO) Blue
Cyber Outreach
Initiative for
Small Business
(17)

Session 6 -
Track B Market
Research as a
Service (MRAS)
for Small
Business
Vendors (18)
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Please select the small business educational session attended and rate your satisfaction with
the clarity of the information presented. (Response required)
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Very
Dissatisfied

)

Session 1 -
Track A
Subcontracting
Strategies for
Small
Businesses (1)

Session 1 -
Track B
Administration
Priority Session -
Equity in
Procurement -
Closing the Gap
Panel Session

(2)

Session 2 -
Track A What is
SBA’s 8(a)
Business
Development
Program and 7(j)
Assistance
Program? (20)

Session 2 -
Track B
Success Leaves
Clues: Learn
Best Practices
from Successful
Socioeconomic
Small
Businesses: A
Panel
Discussion (3)

Session 3 -
Track A Lunch
& Learn Panel:
Meet the Buyers

(11)

Dissatisfied Dissatisfied Satisfied

(4)

Neither

or Satisfied

3)

(2)

Very Not
Satisfied Applicable

(1) (6)
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Session 3 -
Track B How to
Obtain Surety
Bonds: What
Every Small
Business Should
Know (12)

Session 4 -
Track A NASA
Scientific and
Engineering
Workstation
Procurement
(SEWP) and
How Do They
Buy? (13)

Session 4 -
Track B Multiple
Award Schedule

(MAS) Pre-

Award/Offer
Preparation (14)

Session 5 -
Track A
Governmentwide
Acquisition
Contract
(GWAC)
Program
Overview and
Opportunities for
Small Business
(15)

Session 5 -
Track B
Effective and
Successful
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Techniques for
Small
Businesses (16)
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Session 6 -
Track A
Department of
the Air Force
(DAF) Chief
Information
Security Officer
(CISO) Blue
Cyber Outreach
Initiative for
Small Business
(17)

Session 6 -
Track B Market
Research as a
Service (MRAS)
for Small
Business
Vendors (18)
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Please select the small business educational session attended and rate your satisfaction with
presenter expertise. (Response required)
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Very
Dissatisfied

)

Session 1 -
Track A
Subcontracting
Strategies for
Small
Businesses (1)

Session 1 -
Track B
Administration
Priority Session -
Equity in
Procurement -
Closing the Gap
Panel Session

(2)

Session 2 -
Track A What is
SBA’s 8(a)
Business
Development
Program and 7(j)
Assistance
Program? (20)

Session 2 -
Track B
Success Leaves
Clues: Learn
Best Practices
from Successful
Socioeconomic
Small
Businesses: A
Panel
Discussion (3)

Session 3 -
Track A Lunch
& Learn Panel:
Meet the Buyers

(11)

Dissatisfied Dissatisfied Satisfied

(4)

Neither

or Satisfied

3)

(2)

Very Not
Satisfied Applicable

(1) (6)
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Track B How to
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Every Small
Business Should
Know (12)

Session 4 -
Track A NASA
Scientific and
Engineering
Workstation
Procurement
(SEWP) and
How Do They
Buy? (13)

Session 4 -
Track B Multiple
Award Schedule

(MAS) Pre-

Award/Offer
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Program
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Session 6 -
Track A
Department of
the Air Force
(DAF) Chief
Information
Security Officer
(CISO) Blue
Cyber Outreach
Initiative for
Small Business
(17)

Session 6 -
Track B Market
Research as a
Service (MRAS)
for Small
Business
Vendors (18)
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Please select the small business educational session attended and rate your overall
satisfaction. (Response required)
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Very
Dissatisfied

)

Session 1 -
Track A
Subcontracting
Strategies for
Small
Businesses (1)

Session 1 -
Track B
Administration
Priority Session -
Equity in
Procurement -
Closing the Gap
Panel Session

(2)

Session 2 -
Track A What is
SBA’s 8(a)
Business
Development
Program and 7(j)
Assistance
Program? (20)

Session 2 -
Track B
Success Leaves
Clues: Learn
Best Practices
from Successful
Socioeconomic
Small
Businesses: A
Panel
Discussion (3)

Session 3 -
Track A Lunch
& Learn Panel:
Meet the Buyers

(11)

Dissatisfied Dissatisfied Satisfied

(4)

Neither

or Satisfied

3)

(2)

Very Not
Satisfied Applicable

(1) (6)
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Session 3 -
Track B How to
Obtain Surety
Bonds: What
Every Small
Business Should
Know (12)

Session 4 -
Track A NASA
Scientific and
Engineering
Workstation
Procurement
(SEWP) and
How Do They
Buy? (13)

Session 4 -
Track B Multiple
Award Schedule

(MAS) Pre-

Award/Offer
Preparation (14)

Session 5 -
Track A
Governmentwide
Acquisition
Contract
(GWAC)
Program
Overview and
Opportunities for
Small Business
(15)

Session 5 -
Track B
Effective and
Successful
Proposal Writing
Techniques for
Small
Businesses (16)
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Session 6 -
Track A
Department of
the Air Force
(DAF) Chief
Information
Security Officer
(CISO) Blue
Cyber Outreach
Initiative for
Small Business
(17)

Session 6 -
Track B Market
Research as a
Service (MRAS)
for Small
Business
Vendors (18)
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Display This Question:

If Please select the small business educational session attended and rate your satisfaction with the...
= Very Dissatisfied

Or Please select the small business educational session attended and rate your satisfaction with
the... = Dissatisfied

Or Please select the small business educational session attended and rate your satisfaction with
the... = Very Dissatisfied

Or Please select the small business educational session attended and rate your satisfaction with
the... = Dissatisfied

Or Please select the small business educational session attended and rate your satisfaction with
pre... = Very Dissatisfied

Or Please select the small business educational session attended and rate your satisfaction with
pre... = Dissatisfied

Or Please select the small business educational session attended and rate your overall
satisfaction.... = Very Dissatisfied

Or Please select the small business educational session attended and rate your overall
satisfaction.... = Dissatisfied

Please explain why you were dissatisfied with one or more aspect(s) of the educational
sessions. (Response required)

Please provide additional feedback regarding the educational sessions.
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Did you participate in one or more matchmaking session(s)? (Response required)
Yes, as a seller (small business). (1)

Yes, as a buyer (Federal Government representative or prime contractor). (4)

No (2)

Skip To: End of Block If Did you participate in one or more matchmaking session(s)? (Response required)

= No

Please indicate your satisfaction with the matchmaking sessions. (Response required)
Very Dissatisfied (4)
Somewhat Dissatisfied (5)
Neither Dissatisfied or Satisfied (6)
Somewhat Satisfied (7)

Very Satisfied (8)

Display This Question:

If Please indicate your satisfaction with the matchmaking sessions. (Response required) = Very
Dissatisfied

Or Please indicate your satisfaction with the matchmaking sessions. (Response required) =
Somewhat Dissatisfied

Please explain why you were dissatisfied. (Response required)
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What did you like most about the matchmaking sessions? (Select all that apply) (Response
required)

Being matched with quality buyers (federal buyers or prime contractors) (1)

Being matched with quality sellers (small businesses) (6)

The duration of the matchmaking session (2)

The opportunity to network (3)

The number of matchmaking sessions (4)

Other (5)

Display This Question:

If Did you participate in one or more matchmaking session(s)? (Response required) = Yes, as a
seller (small business).

Did you meet with prime contractors or federal buyers who have requirements your company
can fulfill? (Select all that apply) (Response required)

Yes, | met with prime contractors who have requirements my company can fulfill.

(1)

No, | did not meet with prime contractors who have requirements my company
can fulfill. (2)

Yes, | met with federal buyers who have requirements my company can fulfill.

()

No, | did not meet with federal buyers who have requirements my company can
fulfill. (6)
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Display This Question:

If Did you patrticipate in one or more matchmaking session(s)? (Response required) = Yes, as a

Will you follow up with prime contractors or federal buyers from the matchmaking sessions?
(Select all that apply) (Response required)

D Yes, | will follow up with prime contractors. (1)
D No, | will not follow up with prime contractors. (2)
D Yes, | will follow up with federal buyers. (3)

D No, | will not follow up with federal buyers. (4)

Display This Question:

If Will you follow up with prime contractors or federal buyers from the matchmaking sessions?
(Selec... = No, I will not follow up with prime contractors.

Or Will you follow up with prime contractors or federal buyers from the matchmaking sessions?
Selec... = No, | will not follow up with federal buyers.

Please explain why not. (Response required)

Display This Question:

If Did you patrticipate in one or more matchmaking session(s)? (Response required) = Yes, as a
buyer (Federal Government representative or prime contractor).
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Were your matchmaking sessions with small businesses capable of meeting your
requirements? (Response required)

Yes (1)
No (4)

Not all (5)

Please share any additional feedback on the matchmaking sessions.

Considering the event overall how satisfied were you with your overall experience at the Small
Business Works virtual event? (Response required)

Very Neither
. L Dissatisfied Satisfied or i Very
Dissatisfied 2) Dissatisfied ~ >2used (4)  gatisfied (5)

(1) 3)

How satisfied
were you
with your

overall
experience at
the Small
Business

Works virtual

event? (1)
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Display This Question:

If Considering the event overall how satisfied were you with your overall experience at the Small Bu...
= Very Dissatisfied

Or Considering the event overall how satisfied were you with your overall experience at the Small
Bu... = Dissatisfied

Please explain why you were dissatisfied. (Response required)

Is there anything we could have done to improve your experience at the Small Business Works
virtual event? (Response required)

If yes, please provide feedback. (4)

No (5)

Thank you for taking our survey. Please click the 'Submit' button below.
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Display This Question:

If Please select the date you attended the Small Business Works virtual event. (Response required)
= | attended on <strong>July 27, 2022</strong>. (Governmentwide Acquisition Workforce Educational
Sessions)

Or Please select the date you attended the Small Business Works virtual event. (Response required)
= | attended on both July 26, 2022 <strong>and </strong>July 27, 2022.

And If

Please select your attendee type. Select all that apply. (Response required) = Federal Government
Representative

Please select the department/agency and bureau/sub-agency you represent. (Response
required)

Department / Agency (42)

Bureau / Sub-agency (43)

¥ Administrative Conference of the United States (1) ... Agency/Commission not listed ~
Agency/Commission not listed (592)

Did you attend one or more acquisition workforce educational session(s)? (Response required)

) Yes (1)
) No (2)

Skip To: End of Block If Did you attend one or more acquisition workforce educational session(s)?
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Please select the acquisition workforce educational session attended and rate your satisfaction
with the usefulness of the information presented. (Response required)
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Session 1 -
Track A Tips
and
Techniques on
Market
Research (1)

Session 1 -
Track B
Advancing
Contracting
Opportunities
for Small
Businesses (2)

Session 2 -
Track
A Acquisition
Professional
Toolbox:
Subcontracting
Resources (3)

Session 2 -
Track B
Successful
Partnering with
the SBA 8(a)
Business
Development
Program (11)

Session 3 -
Track A Best
Practices for
Finding
Socioeconomic
Vendors to
Meet
Requirements
(12)

Very
Dissatisfied

)

Dissatisfied Dissatisfied Satisfied

(4)

Neither

or Satisfied

3)

(2)

Very

Not

Satisfied Applicable

(1)

(6)
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Session 3 -
Track B HBCU
Initiative on
Advancing
Educational
Equity and
Economic
Opportunity
(23)

Session 4 -
Track A
Accessibility
and Section
508
Compliance
(Executive
Order 14035):
A Guide for
Acquisition
Professionals
(24)

Session 4 -
Track B
OSDBU Tools
and
Resources:
Foundational
Small
Business Data
Sources (25)

Session 5 -
Track A
Diversity in the
Procurement
and
Contracting
Officer
Community: A
Panel
Discussion
(26)
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Session 5 -
Track B
Technology
Transformation
Services
(TTS):
Solutions for
Small
Businesses
(27)

Session 6 -
Track A
Evaluating
Small
Business
Participation in
Source
Selection (28)

Session 6 -
Track B
Legislative
Updates for
the Federal
Acquisition
Workforce (29)

Session 7 -
Track A SBA
Mentor-
Protege
Program and
Joint Venture
Rules (30)

Session 7 -
Track B
Market
Research as a
Service
(MRAS) for
Acquisition
Workforce (31)
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Please select the acquisition workforce educational session attended and rate your satisfaction
with the clarity of the information presented. (Response required)
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Very
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)

Dissatisfied Dissatisfied Satisfied
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Please select the acquisition workforce educational session attended and rate your satisfaction
with presenter expertise. (Response required)
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Please select the acquisition workforce educational session attended and rate your overall
satisfaction. (Response required)
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Display This Question:

If Please select the acquisition workforce educational session attended and rate your satisfaction w...
= Very Dissatisfied

Or Please select the acquisition workforce educational session attended and rate your satisfaction
.. = Dissatisfied

Or Please select the acquisition workforce educational session attended and rate your satisfaction
.. = Very Dissatisfied

Or Please select the acquisition workforce educational session attended and rate your satisfaction
.. = Dissatisfied

Or Please select the acquisition workforce educational session attended and rate your satisfaction
.. = Very Dissatisfied

Or Please select the acquisition workforce educational session attended and rate your satisfaction
.. = Dissatisfied

Or Please select the acquisition workforce educational session attended and rate your overall satisf...
= Very Dissatisfied

Or Please select the acquisition workforce educational session attended and rate your overall satisf...
= Dissatisfied

Please explain why you were dissatisfied with that aspect of the educational session.
(Response required)

Please provide additional feedback regarding the educational sessions.
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