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Introduction

Thank you for attending GSA's 2023 Small Business Works event on August
3, 2023. We would appreciate feedback about your experience. Your response
will help us enhance future events and identify ways to improve.
 
Please provide your feedback by August 17, 2023. 
 
Thank you.

1. Please select your attendee type. Select all that apply. (Response required)

Form Approved OMB No: 3090-0297 Expires 06/30/2025

Small Business

Small Disadvantaged Business (includes firms in the 8(a) Business Development
Program)

Women-Owned Small Business

Economically Disadvantaged Women-Owned Small Business

Veteran-Owned Small Business
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2. Please select the department/agency and bureau/sub-agency you represent.
(Response required)

Small Business Informational Sessions

Small Business Informational Sessions

1. Which informational session(s) did you attend? Select all that apply.
(Response required)

Service-Disabled Veteran-Owned Small Business

Historically Underutilized Business Zone Small Business

Other Than Small Business (e.g., Large Business)

Historically Black College and University (HBCU)

Minority-Owned Business

Minority-Serving Institution (MSI)

College/Underserved Community Partnership Program

Federal Government Representative

Other 

Department /
Agency

Bureau / Sub-
agency

Session 1: How to Get on the GSA Schedule for Office Management

Session 2: How to Get on the GSA Schedule for Facilities Management

Session 3: How to Get on the GSA Schedule for Furniture & Furnishing

Session 4: How to Get on the GSA Schedule for Human Capital
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2. Please select the small business informational session attended and rate
your satisfaction with the usefulness of the information presented. (Response
required)

Session 5: How to Get on the GSA Schedule for Industrial Products & Services

Session 6: How to Get on the GSA Schedule for Information Technology

Session 7: How to Get on the GSA Schedule for Professional Services

Session 8: How to Get on the GSA Schedule for Scientific Management and
Solutions

Session 9: Overview of the PBS EVSE Design-build and Construction IDIQ

Session 10: Overview of the PBS-NCR MATOC Construction IDIQ

Session 11: PBS Forecast of Contract Opportunities

None

   
Very

Dissatisfied Dissatisfied

Neither
Dissatisfied
or Satisfied Satisfied

Very
Satisfied

N
Appl

Session 1: How to Get
on the GSA Schedule
for Office Management

  

Session 2: How to Get
on the GSA Schedule
for Facilities
Management

  

Session 3: How to Get
on the GSA Schedule
for Furniture &
Furnishing

  

Session 4: How to Get
on the GSA Schedule
for Human Capital

  

Session 5: How to Get
on the GSA Schedule
for Industrial Products
& Services
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3. Please select the small business informational session attended and rate
your satisfaction with the clarity of the information presented. (Response
required)

   
Very

Dissatisfied Dissatisfied

Neither
Dissatisfied
or Satisfied Satisfied

Very
Satisfied

N
Appl

Session 6: How to Get
on the GSA Schedule
for Information
Technology

  

Session 7: How to Get
on the GSA Schedule
for Professional
Services

  

Session 8: How to Get
on the GSA Schedule
for Scientific
Management and
Solutions

  

Session 9: Overview of
the PBS EVSE Design-
build and Construction
IDIQ

  

Session 10: Overview
of the PBS-NCR
MATOC Construction
IDIQ

  

Session 11: PBS
Forecast of Contract
Opportunities

  

   
Very

Dissatisfied Dissatisfied

Neither
Dissatisfied
or Satisfied Satisfied

Very
Satisfied

N
Appl

Session 1: How to Get
on the GSA Schedule
for Office Management
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Dissatisfied Dissatisfied

Neither
Dissatisfied
or Satisfied Satisfied

Very
Satisfied

N
Appl

Session 2: How to Get
on the GSA Schedule
for Facilities
Management

  

Session 3: How to Get
on the GSA Schedule
for Furniture &
Furnishing

  

Session 4: How to Get
on the GSA Schedule
for Human Capital

  

Session 5: How to Get
on the GSA Schedule
for Industrial Products
& Services

  

Session 6: How to Get
on the GSA Schedule
for Information
Technology

  

Session 7: How to Get
on the GSA Schedule
for Professional
Services

  

Session 8: How to Get
on the GSA Schedule
for Scientific
Management and
Solutions

  

Session 9: Overview of
the PBS EVSE Design-
build and Construction
IDIQ

  

Session 10: Overview
of the PBS-NCR
MATOC Construction
IDIQ

  

Session 11: PBS
Forecast of Contract
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4. Please select the small business informational session attended and rate
your satisfaction with presenter expertise. (Response required)

   
Very

Dissatisfied Dissatisfied

Neither
Dissatisfied
or Satisfied Satisfied

Very
Satisfied

N
Appl

Opportunities
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Session 1: How to Get
on the GSA Schedule
for Office Management

  

Session 2: How to Get
on the GSA Schedule
for Facilities
Management

  

Session 3: How to Get
on the GSA Schedule
for Furniture &
Furnishing

  

Session 4: How to Get
on the GSA Schedule
for Human Capital

  

Session 5: How to Get
on the GSA Schedule
for Industrial Products
& Services

  

Session 6: How to Get
on the GSA Schedule
for Information
Technology

  

Session 7: How to Get
on the GSA Schedule
for Professional
Services

  

Session 8: How to Get
on the GSA Schedule
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5. Please select the small business informational session attended and rate
your overall satisfaction. (Response required)

   
Very

Dissatisfied Dissatisfied

Neither
Dissatisfied
or Satisfied Satisfied

Very
Satisfied

N
App

for Scientific
Management and
Solutions
Session 9: Overview of
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build and Construction
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Session 10: Overview
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MATOC Construction
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Opportunities

  

   
Very

Dissatisfied Dissatisfied

Neither
Dissatisfied
or Satisfied Satisfied

Very
Satisfied

N
App

Session 1: How to Get
on the GSA Schedule
for Office Management

  

Session 2: How to Get
on the GSA Schedule
for Facilities
Management

  

Session 3: How to Get
on the GSA Schedule
for Furniture &
Furnishing

  

Session 4: How to Get
on the GSA Schedule
for Human Capital

  



7/13/23, 9:44 AM Qualtrics Survey Software

https://feedback.gsa.gov/Q/EditSection/Blocks/Ajax/GetSurveyPrintPreview?ContextSurveyID=SV_26sB0L2FwhKdgSq&ContextLibraryID=UR_5d0Ia… 8/13

Please explain why you were dissatisfied with one or more aspect(s) of the
informational sessions. (Response requested)

   
Very

Dissatisfied Dissatisfied

Neither
Dissatisfied
or Satisfied Satisfied

Very
Satisfied

N
App

Session 5: How to Get
on the GSA Schedule
for Industrial Products
& Services

  

Session 6: How to Get
on the GSA Schedule
for Information
Technology

  

Session 7: How to Get
on the GSA Schedule
for Professional
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Session 8: How to Get
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for Scientific
Management and
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Session 9: Overview of
the PBS EVSE Design-
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Session 10: Overview
of the PBS-NCR
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6. Please provide additional feedback regarding the informational sessions.

Matchmaking

Matchmaking

1. Did you participate in one or more matchmaking session(s)? (Response
required)

2. Please indicate your satisfaction with the matchmaking session(s).
(Response required)

Yes, as a seller (small business).

Yes, as a buyer (other than small business prime contractor).

No

Very Dissatisfied

Somewhat Dissatisfied
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2a. Please explain why you were dissatisfied. (Response requested)

3. What did you like most about the matchmaking sessions? (Select all that
apply) (Response required)

3a. Did you meet with other than small business prime contractors who have
requirements your company can fulfill? (Response required)

Neither Dissatisfied or Satisfied

Somewhat Satisfied

Very Satisfied

Being matched with quality buyers (other than small business prime contractors)

Being matched with quality sellers (small businesses)

The duration of the matchmaking session

The opportunity to network

The number of matchmaking sessions

Other 

Yes

No
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3b. Will you follow up with other than small business prime contractors from the
matchmaking sessions? (Response required)

3c. Please explain why you will not follow up with other than small business
prime contractors from the matchmaking sessions. (Response required)

3a. Were your matchmaking sessions with small businesses capable of meeting
your requirements? (Response required)

4. Please share any additional feedback on the matchmaking sessions.

Yes

No

Yes

No

Not all
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Overall Satisfaction

Overall Satisfaction

1. Considering the event overall how satisfied were you with your experience at
the Small Business Works 2023 event? (Response required)

1a. Please explain why you were dissatisfied. (Response required)

2. Is there anything we could have done to improve your experience at the
Small Business Works 2023 event? (Response required)

   
Very

Dissatisfied Dissatisfied

Neither
Satisfied or
Dissatisfied Satisfied

Very
Satisfied

How satisfied were
you with your
overall experience
at the Small
Business Works
2023 event?
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End Survey

Thank you for taking our survey. Please click the 'Submit' button below.

If yes, please provide feedback.

No

http://www.qualtrics.com/

