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Responses to NASS comments on appendix B for the SNAP 
agency survey instrument and document request

Comment 1: On question A14 there was a comment, “C and D are duplicated.”

Response:  Thank-you for this comment. We have removed the duplicated line item in the 

survey. 

Comment 2: On question A15 there was a comment, “to answer this question it's necessary

to know the participant's race or ethnicity. Do you routinely a certain participants racial or 

ethnic background when interacting with them online?”

Response: Thank you for this question. The types of participants listed in this question are 

groups of interest in furthering equitable access to and distribution of SNAP benefits, as 

listed in Priority Action 3 of USDA’s Equity Action Plan. This question will gather information 

on how the transition to remote services during the public health emergency impacted 

access for participants within these groups of interest. These groups we are asking about 

can be disproportionately affected by providing SNAP services remotely.

Comment 3: If participants are experiencing homelessness, how do they access benefits 

considering they don't have a fixed address or may not have access to mobile or computing 

device?

Response: SNAP benefits are offered to homeless individuals, and this is described on FNS’s

website: Facts About SNAP | Food and Nutrition Service (usda.gov). 

12/23/23 Mathematica® Inc. 3

https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.usda.gov%2Fsites%2Fdefault%2Ffiles%2Fdocuments%2Fusda-equity-action-plan-508c.pdf&data=05%7C01%7CRSutton-Heisey@mathematica-mpr.com%7Cb66eb33c916541b32ed008dbcff63b2f%7C13af8d650b4b4c0fa446a427419abfd6%7C0%7C0%7C638332428688597836%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=QeUz63mrIz7w09jdlNvIm5dGhT2oZIlpQ6zjAh1ohko%3D&reserved=0
https://www.fns.usda.gov/snap/facts
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