
Instrument 8: 988 State and Territory Mobile Crisis and 988-911 reports

 Develop a report of the state or territory’s current mobile crisis service options, 
including identifying any current integration with 988 Lifeline crisis center(s) and 
how to improve connection with those not connected with 988 crisis centers. This 
report will include description of each mobile crisis service including hours of 
operation, responder model (clinical staff, joint teams with police/first responders, 
peer support specialists, etc.), and geographic coverage area. This report should be 
submitted within 120 days of award. 

 Provide a joint report with the state or territory 911 administrator or equivalent on 
current 988 and 911 structures and collaborations across the state or territory, 
specifically highlighting gaps in information sharing, delays in service coordination, 
resource challenges, and needs for system improvement. The report should include a 
trackable process improvement plan for the entire project period including goals, 
measurable objectives, and milestones. This report should be submitted within 180 
days of award.


