
Subject line: JOLTS Customer Service Survey 

As a user of data produced by the Job Openings and Labor Turnover Survey (JOLTS), a program
conducted by the U.S. Bureau of Labor Statistics (BLS), we are asking you to please complete a 
short survey to help us determine if we are meeting your data needs. Is there additional 
information you would like to see that we are not currently providing? Or, could we do a better 
job presenting current information?

Please follow this link to complete the survey: Customer Satisfaction Survey 
(http://www.surveymonkey.com/)

If you are unfamiliar with JOLTS, it currently collects information on job openings, hires, total 
separations (turnover), layoffs and discharges, quits, and other separations.

Thank you very much for your help in improving the JOLTS program. Please note:

 We estimate that it will take approximately 10 minutes to complete this survey.
 The OMB Approval Number is 1225-0088, expiring January 31, 2024.

If you have any questions, please send an email to:  JOLTSPRSurveyQuestions@bls.gov. 

For more information about JOLTS, please visit: http://www.bls.gov/jlt/
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