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DOL Interaction Survey 

Did you receive all of the information or referral
you needed?

Select one...

Was your representative pleasant and
courteous?

Select one...

How knowledgeable and helpful was your
representative?

Select one...

How satisified are you with how your Email was
handled?  Very satisfied

 Somehwat satisfied

 Not at all satisfied

Would you use this service again?
 Yes

 No

 Unsure

What type of customer are you? Select one...
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