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Date
Model Version 17.3.Y

Label Satisfaction Questions

Satisfaction
1 Satisfaction - Overall

2

3 Satisfaction - Ideal

What is your overall satisfaction with this site? 
(1=Very Dissatisfied, 10=Very Satisfied)

Satisfaction - 
Expectations

How well does this site meet your expectations? 
(1=Falls Short, 10=Exceeds)

How does this site compare to an ideal website? 
(1=Not Very Close, 10=Very Close)
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Model ID 0
Partitioned Yes - 2MQ
Date

QID Skip From Question Text Answer Choices Skip To CQ Label Notes

4 What is your primary role in visiting Fiscal Data today? Federal Government Role Should only be able to select one.
State/Local/Tribal Government
Nonprofit Organization
Business
Journalism/Media
Student
Researcher/Teacher/Academic
General Public
Data Scientist/Analyst

5 How often do you visit Fiscal Data? This is my first time Visit Frequency Should only be able to select one.
Once every few months
Quarterly
Monthly
Weekly
Daily

6 What information are you looking for? I'm just browsing Learn Should only be able to select one.

I'm looking for information related to a specific federal financial topic

I'm looking for a specific data point/value
I'm looking to connect to your data APIs
I'm looking to download data
Other A

6a A Open ended (1000 characters) Info not found

7 Did you find what you were looking for? Yes Find info

Partially A
No A

7a A Open ended (1000 characters)

10 User testing Open ended for email entry

Please tell us what you are looking for, in as much detail as possible 
(including any specific PAGE or FEATURE you used).

Please tell us what would improve your experience on Fiscal Data, in as 
much detail as possible (including any specific PAGE or FEATURE you 
used).

Improve 
experience

If you would like to be considered for a future user testing session, 
please provide your email address below. Your feedback will help us 
improve the website.
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Invitation to take the survey

Thank you for visiting fiscaldata.treasury.gov. You've been randomly 
chosen to take part in a brief survey to let us know what we're doing 
well and where we can improve. We estimate it will take less than 2 
minutes to complete the survey.
 
Please take a few minutes to share your opinions, which are essential in 
helping us provide the best online experience possible.
The OMB number for this study is 1530-0023. If you have any comments 
regarding this study, please write to: Bureau of the Fiscal Service, Forms 
Management Officer, Parkersburg, WV 26106-1328 or email us at 
GraphicsandPrinting@fiscal.treasury.gov
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