139096501

at the UNIVERSITY of CHICAGO

Web survey to be administered to AmeriSpeak panelists to recruit interested panelists

[SP, PROMPT]
S1. Who typically prepares your annual personal income tax return?

1 I do
2 Someone else
77 Not sure [TERMINATE]

S7.
How familiar are you with how your tax return was prepared and filed in 20227?

1 Very familiar
2 Somewhat familiar
3 Not very familiar [TERMINATE]
4 Not familiar at all [TERMINATE]
[DISPLAY]
DISPLAY1.

We want to find out about your impressions of the IRS. We are partnering with the consulting firm ICF
on behalf of the IRS by inviting a small number of AmeriSpeak panelists to participate in some virtual
focus groups via MS Teams.

[DISPLAY3]

If you would like to participate, you will be asked to indicate when you are available between [dates]. If
you would like to participate and are selected, you will participate in a call with 2-4 other AmeriSpeak
panelists and a researcher from ICF.

The focus group will last about an hour and AmeriSpeak panelists who participate will receive <u>75,000
AmeriSpeak points (worth $75!)</u>.

[SP; PROMPT]
S1.
Are you willing and available to participate in this focus group?

You will be participating in a discussion through Microsoft Teams. You will need to have your camera on
throughout the discussion, and be able to interact with the other group members.

You will get a chance tell us the best date/times for a focus group with ICF.
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1. Yes
2. No

139096501

If TZONE = 05 “(GMT-08:00) Pacific Time (US & Canada); Tijuana”:
1.6 AM -7 AM
.7AM -8 AM
.8 AM -9 AM
.9AM - 10 AM
.10 AM - 11 AM
.11AM - 12PM
.12PM-1PM
.1PM-2PM
.2PM-3PM
10. 3PM -4 PM

O ONONULT B~ WDN

IF TZONE = 07 “(GMT-07:00) Mountain Time (US & Canada)” OR 08 “(GMT-07:00) Arizona”:

1.7AM -8 AM
.8AM -9 AM
.9AM - 10 AM
.10 AM - 11 AM
.11AM-12PM
.12PM -1PM
.1PM-2PM
.2PM-3PM
.3PM-4PM
10.4PM - 5PM

NV ON O D WDN

If TZONE = 12 “(GMT-06:00) Central Time (US & Canada)”:
1.8 AM -9 AM
.9AM -10 AM
.10AM - 11 AM
.11AM - 12PM
.12PM -1PM
.1PM-2PM
.2PM-3PM
.3PM-4PM
.4PM-5PM
10. 5PM - 6 PM

O ONONUL B~ WDN

If TZONE = 13 “(GMT-05:00) Eastern Time (US & Canada)”:
1.9AM - 10 AM
2. 10AM - 11 AM
3.11AM -12PM
4.12PM-1PM
5.1PM-2PM
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6.2PM -3PM
7.3PM -4PM
8.4PM-5PM
9.5PM - 6PM
10. 6 PM -7 PM

[IF S1=1; GRID, MP ACROSS, MP DOWN]

S2.

While we may not be able to accommodate everyone’s preferences, we would like to know the most
convenient times for you to participate in a 1-hour focus group.

Which days would be you be available to be interviewed? Keep in mind, you will want 1 hour in a quiet
place with access to a telephone.

Please select all your available dates and times.

Date [timel] | [time2] | [time3] | [time4] | [time5] | [timeé] | [time7] | [time8] | [time9]

[time10]

d | (] |

O
O
O
O
O

O

Ooooiog|g|ojo|o
Oooooggiojo|o
Oioooigg|g|ojo|o
Ooooogooolo
Oooooagoioolo
Oooo|og|g|ojo|o
Oiooo|jo|g|glojo|o
Ooooigg|g|ojo|o
Ooooiog|g|ojo|o

Oooooggiojo|o

[DISPLAY4]
Thank you for your interest in participating in a focus group with researchers from ICF!

If you are selected, the AmeriSpeak Tax Tools Survey Team will send you an email to let you know the
date and telephone information of your focus group. Be sure to look out for an email so you don’t miss
out on this opportunity to help us understand taxpayers’ experiences!

The Paperwork Reduction Act requires that the IRS display an OMB control number on all public
information requests along with the address where you can send comments regarding the study. You
are not required to respond unless a currently valid OMB approval number is displayed. The OMB
number for this study is 1545-2274. If you have any comments regarding this study, please write to: IRS,
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Special Services Committee, SE:W:CAR:MP:T:M:S - Room 6129, 1111 Constitution Avenue, NW,
Washington, DC 20224.
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