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SAVE Verification Information System =~ =

Electronic Immigration Status Verification

= SAVE is a fast, secure, and reliable online service that allows federal, state, and
local benefit-granting agencies to verify a benefit applicant’s immigration status or
naturalized/acquired citizenship.

= SAVE is administered by U.S. Citizenship and Immigration Services, a component of
the Department of Homeland Security, and is dedicated to providing tailored
training, support, and service to meet participating agency needs.
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= For new or existing users Use Agreement

You are about to access a Department of Homeland Security computer system. This computer

a CceSS I n g th IS SySte m ] a U Se system and data therein are property of the U.S. Government and provided for official U.S.

Government information and use. There is no expectation of privacy when you use this
Agree m e nt Wi I I a p pea r to computer system. The use ofra password or any other security measure does not estrablish an

expectation of privacy. By using this system, you consent to the terms set forth in this notice.

You may not process classified national security information on this computer system. Access

p rOVi d e CO n Se nt to th e te r m S to this system is restricted to authorized users only. Unauthorized access, use, or modification

of this system or of data contained herein, or in transit to/from this system, may constitute a

Set fo rt h i n t h iS n Oti Ce p ri O r to violation of section 1030 of title 18 of the U.S. Code and other criminal laws. Anyone who
accesses a Federal computer system without authorization or exceeds access authority, or

. . obtains, alters, damages, destroys, or discloses information, or prevents authorized use of

a CceSS I n g th e S I gn I n pa ge . information on the computer system, may be subject to penalties, fines or imprisonment. This
computer system and any related equipment is subject to monitoring for administrative
oversight, law enforcement, criminal investigative purposes, inquiries into alleged wrongdoing
or misuse, and to ensure proper performance of applicable security features and procedures.

DHS may conduct monitoring activities without further notice.

By clicking “I agree” below or by using this system, you consent to the terms set forth in this

notice.
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Sign In page

The Sign In screen for
existing users will have
the option to access a link
providing information
about the Paperwork
Reduction Act and the
Privacy Act under the
heading Legal.
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Sign In

©® ifyouarean
employee of the
Social Security
Administration,
click here.

User ID (required)

Forgot User ID

Password (required)

Forgot Password Show password

Legal

Paperwork Reduction Act

Privacy Act

Legal

Paperwork Reduction Act

Privacy Act
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Privacy Notice and PRA Statement . ~ -

= Selecting the hyperlink for
Paperwork Reduction Act

will activate a pop-up box
. . . USCI5 may not conduct or sponsor an information collection, and you are not required
CO nta I n I ng I nfO rm atl O n to respond to a collection of information, unless it displays a currently valid Office of

Management and Budget (OMB) control number. The public reporting burden for this

related to the Pa perWO rk collection of information is estimated at 5 minutes per response, including the time for

reviewing instructions, gathering the required documentation and information,

Red u Ct' O n ACt completing the request, preparing statements, attaching necessary documentation,
and submitting the request. Send comments regarding this burden estimate or any

other aspect of this collection of information, including suggestions for reducing this
burden, to: U.S. Citizenship and Immigration Services, Office of Policy and Strategy,

Regulatory Coordination Division, 5900 Capital Gateway Drive, Mail Stop #2140, Camp
Springs, MD 20588-0009; OMB No. 1615-0101. Do not mail your completed

verification requests to this address.

Paperwork Reduction Act X

Legal

Paperwork Reduction Act

Privacy Act
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Privacy Notice and PRA tatemen.—t z

= Selecting the hyperlink for
Privacy Act will activate a Privacy Act N
pop-up box containing

The information provided by this system is subject to the Privacy Act of 1974 (5 U.S.C. § 552a)

| nformat|0n related tO the and must be protected from unauthorized disclosure or secondary uses. In accordance with
P . A t the Privacy Act, the information collected and provided to authorized agencies pursuant to
rva Cy CL. this system is covered by the System of Records Notice "DHS/USCIS -Systematic Alien

Verification for Entitlements Program System of Records” September 21, 2011, 76 FR 58525.

Legal

Paperwork Reduction Act

Privacy Act
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Please fill out as many enumerators as are available to you. At least one enumerator is required. The more
information provided, the higher the chance of returning a verification result on initial verification. For help
finding where enumerators are located on immigration documents, please see the guide on Commonly Used
Immigration Documents.

Alien/USCIS Number
632362232
SEVIS Identifier
N91238456789
1-94 Number (I-94#)
12312312311
Passport Number

P123123213

MNaturalization/Citizenship Number

Card Number / I-797 Receipt MNumber
IOE300005007

Visa Mumber
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Collect Immigration Document T

When requesting initial verification,
the user will have the option to
select one or more immigration
document types reviewed to obtain
and provide immigration
identification number(s) of the
applicant. The hyperlink below will
appear on the page to provide
context regarding immigration
documents.

https://www.Uuscis.gov/save/comm
only-used-immigration-documents
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Form M-550, Certificate of Naturalization

Form M-5T70, Certificate of Naturalization

Form M-560, Certificate of Citizenship

Form M-561, Certificate of Citizenship

Form 1-551, Permanent Resident Card (Green Card)
Temporary 1-551, Machine Readable Immigrant Visa (MRIV)
Temporary 1-551, Permanent Resident Stamp

Fovrm 1-327, Permit to Re-Enter

Form 1-571, Refugee Travel Document

Form I-7e6, Employment Authorization Document Card
Form 1-94, Arrival/Departure Record

Unexpired Foreign Passport

Form I-797, Notice of Action

Form 1-20, Certificate of Eligibility for Nonimmigrant Student Status - For Academic

and Language Students OR Form 1-20, Certificate of Eligibility for Nonimmigrant
Student Status - For Vocational Students

Form D5-2019, Certificate of Eligibility for Exchange Visitor Status
Form I-220A, Order of Release on Recognizance

Form 1-2208, Order of Supervision

Form 1-862, Notice to Appear

Form 1-385, alien Booking Record

Other Documents
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https://www.uscis.gov/save/commonly-used-immigration-documents
https://www.uscis.gov/save/commonly-used-immigration-documents

SAVE Additional Verification
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After an agency enters the required information into the SAVE System to verify an applicant’s
immigration status against DHS records, within seconds the system returns a SAVE response

containing the Case Verification Number, initial verification data entered, and the initial verification
results.
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Initial Verification Screen

= |f aresponse is
provided at the Initial
Verification stage, the
agency still has the
option to Institute
Additional Verification
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SAVE Response

Applicant Status: Parolee

A non-national of the LS. who has been allowed entry nto the United States under emergency conditions or wihen his or her parole has been
detarminad to D in the public interast. Seas the Guids to Understanding SAVE Venfication Responsss for asditkonad information You will nsed to

Tollow your agency's policy wihean detanmining whether this applicant is eligibbs for benetfits.

SAVE Response Details
Agency Submitted Details
Case Verification Mumber

Full Marms
GO Code
-

Date of Birth

———— T ——
|
Alien Number
Date of Entry ]
1-94 Number
Ciarte Admitted To [ ]
Bnétiavted O
Grant Date ]
[~ ]
) Initiated By
|

Employment Authorization History
Point of Contact Mame
Mot Applicable

Paint of Contact Phone MNumiber
[202) 300-0000

Requested Benefits

e COnracts:

Agency Requests

Attached Document

Momne

Close Case I Closs Case and
\ Create Mew Case

Still not syre? Institute Additional



Current Additional Verifica

The current process
allows users to
upload a file. The
green |AV request
button can be
selected even if no
file is uploaded. After
the IAV button is
selected the case will
be escalated to
‘Case Under Review’
while the SAVE
reviews the case.

U.S. Citizenship
and Immigration
Services

Emploument Authorization History

Mot Applicable

Special Commen ts

Enter any additional comments here

Agency Requests

C Cuban/Haitian Entrant) ( Cuban/Haitian Immigration Details )
C Immigration Status Details )

C Immigration Status as of 8221 996) C VAWA)

C Citizenship Status)

Upload File ([regquired)

SAVE needs a copy of the applicant's imgligration documentation in or
perform additional verification. Pleasegipload a co helow

Initiate Additional Verification

Close Case Close Case and

Create New Case

10



New Additional Verific;\ion
Requirement

_ _ Upload a Document
= The IAV box will remain

grayed out until a

ITD obtain a SAVE verification you must upload a copy of the applicant’s immigration documentation.

document is uploaded by %ﬂple documents should be uploaded as a single file

. - File upload format must be jpeg or .pdf
the agency. The user will _ If an applicant is presenting multiple immigration documents and you are unable to upload them all, please submit
be unable to make an copies ofthe most recently issued document(s)
Institute Additional Drag a file here or
Verification request
without uploading a
document.

SRS | [ ————————
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New Additional Verificio
Requirement

= Once a document is uploaded
the agency can move forward
with Additional Verification of

the case

Upload a Document
Uploading a document can reduce the amount of verification time.

Selected file Change file

Copy of 194_pdf

Institute Additional Verification

Close Case and Create New Case

Close Case
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Completion of Additional VerlflcatIQnPr‘o&ess

= After the IAV button is selected, the process will remain the same, and the
case will be escalated to ‘Case Under Review’ while the SAVE reviews the case.
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Current Additional Verifica

The current process
offers an optional area
for ‘Special Comments’,
however, the green |IAV
button can be selected if
no additional information
IS entered. After the IAV
button is selected the
case Wwill be escalated to
‘Case Under Review’
while the SAVE reviews
the case.

U.S. Citizenship
and Immigration
Services

Employment Authorization History

Mot Applicable

CCU ban/Haitian Entrant) ( Cuban/Haitian Immigration Details )
( Immigration Status Details )

( Immigration Status as of 8/2 2.-'1996) C VAWA)

14



New Additional Verification Scr

Requirement -

QATE  tome Coses Roports  Agency  Help
= The proposed screen would
require the agency select a S TR e e
reason for escalating the case Additional Verification Response

Bairit s edor e et spwty Agency Submitted Detoils
Cads bt phos B sty a3 ol B 72 TR ros
Grnert Drave A,
Crabe e Bt b e Dt el Amguart Docurmems B o L]
[T Py Cotizen Mavura Done of Sirsh
-
|
Acpdetirral Vo ifis st Rygaen v M-:A_w
Plesvs poaside & rrande 100 e slalang Mo (@ b BRElaaus veail ol
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New Additional Verification Sci

Requirement

= After one of the three radio
buttons is selected there will
be a drop down to elaborate
on the request:

" Immigration Status: Provide
details

= Date needed: select the
date from the drop down

= QOther: Free form to capture
information provided

U.S. Citizenship
and Immigration
Services
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m‘E Home Cases Reports Agency Help
Create New Case
2 (32 ) (5)

Cose Cremteon

Im addition to the applicant s immipration status, your agency has acked that we provide you with the following information {if avaflable)
arder fo datermine the applicant's eligibility.

Additional Verification Response

Agoncy Reguests
Setect ol imformation that apply: Agency Submitted Details
EA bmmigration Stabus asof BI220 SEG
Full Home
Grant Date WAL,
CubarMaitian Immigrant Detalls || Faquast Dosument - [ ]
iiiiiiiiiiiiiiiiii Citizen Review Date of Bath
Additianal Verificatian Reasen jromquin = M
Please provwide & Feason fof escalating this case fof sddithanal verification
|||||||
Enpecied a dilferent immigration status
,,,,,,,,,,,,,,,,, L
IIIIIII
Date mlormaibon is needed _
Select all dsiss that sre nesded
o - Sedmcz- | Foini of Conioci Home
EAD Dals
P I
“““““““““““ Point of Contoot Phane MNummber
oo E—
rrrrrrrrrrrrrrrrrr
Requested Bonefits
Upioad a Documena ey Requests
Uipiaad| ey anon on EAD
Gt

Solected file

Attached Gocument
Mew sl st pal
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Completion of Additional Verification Proc

= After the IAV button is
selected, the process will
remain the same, and
the case will be
escalated to ‘Case Under
Review’ while the SAVE
reviews the case.

5"-?%’ U.S. Citizenship
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SAVE Response

Case Under Review

is case is under review by the Status Verification Office (SVO). This does not mean the applicant isn’t entitled to benefits, but further

arch is being conducted. Responses from SVO typically tal

Agency Submitted Details

ull Name

1-94 Number

SEVISID

Point of Contact Phone Number

Exit and Return to Search

ke 40 federal working days to be returned.

Requested Benefits

 Contracts

Agency Requests

o e

Attached Document

17



Reason For Agency Closing a Ca
Institute Additional Verification

= SAVE was wralble 1o verity 1 ERNTE FlAtuE ON electrones ndtkel veriticaton. T = My Faves Dean an S g T
’ and phowld ot be used to determne benetit elipbality Please inatitute Additional Ve fcaton so SAVE canco
Ty cevect status

receives an initial verification
response to Institute
Additional Verification the
user can select close the
case Lo ceen

= After selecting a closure
button, the case closes and
the user is not required to
take any further action
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Reason For Agency Closing a Case when romptedi*e e e
Additional Verification

= |n the future, if a user chooses
to close a case after receiving

the Institute Additional []Approved benefi
Verification prompt, the user
will be required to select a Denied benefit (+ open text field - describe basis for denial of benefit)
reason for closing the case.
= The user will be able to select [ Data entry error (+ open text field - describe data entry error)

a from a list of reasons for
the case closure

= (Once areason is selected the
case will be closed

[] Duplicate case
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