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Welcome to the FSIS Electronic Consumer Complaint Reporting Form. Here you can report foodbome incidents such as illness, foreign object, injury, allergic reaction, misbranding, and off taste, color, or appearance
involving meat, poultry, and other processed egg preducts regulated by the USDA FSIS. The infermation you are able to provide in this form will help to support FSIS analysis in their ability to identify and respond to

consumer food saftey issues.

According to the Paperwork Reduction Act of 1995, an agency may not canduct or sponsor, and a persan is not required to respond ta a collection of information unless it displays a valid OMB control number. The valid
OMB control number for this information collection is 0583-0133. The time required to complete this infermation collection is estimated to average 15 minutes per response, including the time for reviewing instructions,
searching existing data sources, gathering and maintaining the data needed, and completing and reviewing the collection of information.

Disclaimer and Notices:

» If you are a minor (under 18 years of age) please seek the advice of an adult before submitting a complaint.
# Personal informatien, although optional, may be captured on the following form. Please be aware of our Privacy Policy and the use of the information you provide in the form before proceeding.
* Tospeak with someone drectly, call the USDA Meat and Poultry Hotline at 1-888-MPHotline (1-888-674-6854). The Hotline is staffed by food safety experts weekdays from 10 a.m. to 6 p.m. Eastern time.

Please answer these questions before proceeding to the reporting form:
Isyour complaint related to food safety? o

O Yes ) No
Does your complaint involve foodborne illness? Voves ~ o
Isyour complaint related to meat, poultry, er egg produet? Oves SiHe
Does your complaint involve food prepared at deli or fast food ests ? O Yes ) No
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Ifyou have a problem with a food product...

Separate government agencies are responsible for protecting different segments of the food supply and responding to consumer complaints involving those food products. Ifyou have experienced a problem with a food
product, it isimportant to contact the appropriate public health organization.

For Help With Restaurant Food Problems:

Contact the Health Department in your city, county or state. View a complete listing of State Departments of Public Health..

For Help With Non-Meat Food Products (i.e. Cereals, Produce, Pastas, Cheeses, Whole Eggs in Shell, etc.):

For complaints about food products which do not contain meat, poultry or egg products, such as fruit and vegetables, contact the Food and Drug Administration (FDA).

If you have reviewed this information and still wish to submit a complaint to USDA FSIS, CLICK HERE If you wish to speak with someone about your complaint, call the USDAMeat and Poultry Hotline at 1-888-MPHotline
(1-888-674-6854).
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eCCF Complaint Description

Electronic Consumer Complaint Reporting Form (eCCF)

Complaint Desa

“ Pleaze uss this form o tallu2 3bout your sompliint

Dt Incident Occurrad. “recuired)

“Selact all that apply: At least on complaint type is mandatory to submit the

Complaint Type
] AttrgicReaction @
(] lness®
] iniory @
] Forizn Okject @
] O Taste/ O Ocor/ OF Appaaranca @
] Misbrancing/ Misisbeled @
| Other [Please Specify) @

Medical Visit

Did yourequire MedicalVisit?

Additional Complaint information

~ Plasse provide s brisf dsseription of the incident.

Other'i

Submit

tothe dentist
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Complaint Types expanded

Complaint Type
Alrgic Reaction ©

Known Allergy/Sesitivity (* Required )

quired )
[ [ 7]
Diffculy Bresthing [2oes hot appty ]
lness @
Howmsnypeoplebecame 2 (Requived) ||
(* Required)
v [2oes Not Apply ]
aches [soesnotsost ]
Fatigue [2oes Not Apply +]
[oeesnotsost 7
[2oes Not Apply |
Injury @
Type of njury (" Required) How so0n afer eating dd theInury occur? (" Required )
Sroken/Lo [ Does Nt Apply <]
Choking | EE— ]
Lacerstion/cut [ <]
Toothache [ ]
othar [ Does Nt Apply <]

Forsin Object @

Foreign Object Typs (* Required )

Unknonin B
sin E B
Object Color Unknown i

Of Tase/ O dor/ ff Appearincs @

Type of qualityissue (* Required)

ofTaste

ofo:

Of Appearance

Misbrancing)/ Misabsled ©

Other (Plessz Specify) O

Medical Visit

D1 you require Medical Visit?

‘Additionsl Complaint Information

~Plesse provid s bref description o the ncident

other
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Product Information

Elecrronic Consumer Complaint Reporting Form (eCCF)

Submit

Product Information

Brand Name(" Required ) ]

Product Descrpionl” e

Fakagesis ]

Sackage cades/iat wumbar (T
L |

Froduct Date Tipe . ]

Deéx On Pockage{" Required ) =

ecalahmens number O

00 o4 have any product remaining?

Purchase Location

Purchiss Datel” Required ) ——

State

To speck mith o ol sbout our comploins, imeae 1 asearessss
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Contact Information

L KT

Elecrronic Consumer Complaint Reporting Form (eCCF)

T
How may we contact you?
e
e ros v R .. o .
FrstName | JEET—
ot ame [
- [ .
Telephone Numiber o | zees
Mot Number | e
o s o e e 5 s .
Coarennd |
kbl s atmeuzos et
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Please use this form to tell us about your complaint

Submit

Upload Documents

Document Title

Commant
Tooth_in_chicken_nugget.jpg Image
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Actions

Upload Doc
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uments
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Please use this form to tell us about your complaint

Document Title

Upload New Documents

+ Please upload pictures of the product that demonstrate the issue you are reporting to include all numbers, dates and

codes printed on the package. If this complaint involves a foreign object, please also include pictures of the foreign
object next to a coin or ruler

« Files must be less than 40MB
~ Allowed file types: jpg, docx, pdf

Submit

Actions

Document Title:
Tooth_in_Chicken_Nugget 3.2 MB

| | -
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Complaint Status

B 4 official website of the United States government Here'
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Complaint Status

Enter Confirmation Number |

Ta speak with the food safety specialist about your complaint, call the USDA Meat and Poultry Hotline at 1-888-MPHotline (1-888-674-6854).
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Complaint Status

Erter Confrmation Number Check Complaint Status

Confioration Number; 37-30-3018-000001

e adeitional status updates wil b mad on this page.
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Complaint status - Forwarded complaint to FDA
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Complaint Status

Ertar Confinmation Number Check Complaint Status

Comfirmation Number: 0720 2018000001

Your complaint

adcitionslinform atian i nesdsd for revien

e addiionslstatus updates willbs mads on this page
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Complaint status - Not Reviewed
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Complaint Status

EnterConfimation Nomber

Canfirmation Numar 07 20-2018-000091

.
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Complaint status - Not Valid
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Complaint Starus

Confiers tion Hurmber: 7-20-5014-300001

0 2derezs your comp b repaned, plese st
iy, . 2 e P %

i revtaring your
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Complaint status - Valid
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Complaint Starus

Enter Confirmation Number

Check Complaint Status

Confiers tion Hurmber: 7-20-5014-300001

becn rezalvez,

o il status updates il be mace on ths page.
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