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Good Morning/Afternoon,

The CDC DCIPHER Support Team would like to request your participation in a brief DCIPHER User
Satisfaction Survey. This survey has been sent to all state and jurisdictional partners who currently or
previously used the CDC DCIPHER platform to support local-level surveillance and/or response activities.
Your response will be anonymous.

Through your participation, we're hoping to gauge satisfaction with the platform and gather feedback on
a variety of topics, including DCIPHER's functionality, usability, support and training resources,
onboarding, and impact to you/your team’s work. The information you share will be used to identify
and pursue improvement opportunities. This is part of an effort to ensure the platform and associated
resources meet your evolving needs and maximize your ability to collaborate during public health
events.

We recognize your time is valuable, as such, the survey should take no longer than 10 minutes to
complete. We ask that you please use the following link to complete the survey in DCIPHER by DATE:
[Insert final survey link]

If you experience access issues or have any questions related to the survey, please email
dcipher@cdc.gov. Thank you in advance for your time and participation!

Best,
CDC DCIPHER Support Team

Public reporting burden of this collection of information is estimated to average 10 minutes per
response, including the time for reviewing instructions, searching existing data sources, gathering and
maintaining the data needed, and completing and reviewing the collection of information. An agency
may not conduct or sponsor, and a person is not required to respond to a collection of information
unless it displays a currently valid OMB Control Number. Send comments regarding this burden
estimate or any other aspect of this collection of information, including suggestions for reducing this
burden to CDC/ATSDR Reports Clearance Officer, 1600 Clifton Road NE, MS D-74, Atlanta, Georgia
30333; ATTN: PRA 0920-1071
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