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1. Explain the circumstances that make the collection of information necessary.  Identify any
legal or administrative requirements that necessitate the collection.  Attach a copy of the 
appropriate section of each statute and regulation mandating or authorizing the collection 
of information.  (Annotate the CFR parts/sections affected).

The Transportation Security Administration (TSA) has statutory responsibility for air cargo 
security. See 49 U.S.C. 44901.  Under subsections (a) and (f) of section 44901, TSA is to: (1)
provide for screening of all property, including U.S. mail, cargo, carry-on and checked 
baggage, and other articles, that will be carried aboard a passenger aircraft; and (2) establish 
a system to screen, inspect, report, or otherwise ensure the security of all cargo that is to be 
transported in all-cargo aircraft as soon as practicable. Under subsection (g), TSA is required 
to have a program requiring screening of all cargo (100 percent) transported on passenger 
aircraft.  TSA’s requirements implementing these authorities are primarily found in 49 CFR 
parts 1540, 1542, 1544, 1546, 1548, and 1549.

TSA’s requirements for cargo screening provide approved screening methods that can be 
applied throughout the air cargo supply chain, including:  aircraft operators, foreign air 
carriers, IACs, and certified cargo screening facilities (CCSFs).  As these programs have 
evolved, TSA has submitted two Information Collection Requests (ICR) to address the 
various information needed to support the requirements and compliance.  Although OMB 
control number 1652-0053 and this collection (control number 1652-0040) both involve 
information related to recordkeeping, cargo reporting, applying for a Security Threat 
Assessment (STA), and the development and updating of security programs, TSA 
distinguishes the two collections as follows:

 OMB control number 1652-0040 governs aircraft operators, foreign air carriers, 
airport operators, and IACs (respondents).  It contains a requirement unique to aircraft
operators, foreign air carriers, and IACs to submit known shippers into the Known 
Shipper Management System (KSMS).

 OMB control number 1652-0053 governs CCSFs.  It contains a requirement unique to
CCSFs to submit a Facility Profile Application, a Security Profile, and a Principal 
Attestation when applying to join the Certified Cargo Screening Program (CCSP).

2. Indicate how, by whom, and for what purpose the information is to be used.  Except for a 
new collection, indicate the actual use the agency has made of the information received 
from the current collection.

The regulations associated with this information collection require the respondents to: (1) 
create, implement, and update as necessary security programs, provide cargo screening data, 
and provide data with which to vet known shippers, that must remain on file and ready for 
inspection by TSA personnel; (2) accomplish security training for employees and agents who



have access to secure areas and keep records of such training on file and ready for inspection;
and (3) conduct background checks, which include an STA on employees and agents who 
have access to secure cargo areas, who have unescorted access to cargo, and who screen 
cargo for certain aircraft operators, in order to ensure fitness for security responsibilities, and 
on sole proprietors, general partners, officers, directors, and certain owners of IACs or 
applicants to be TSA-certified as an IAC because these operations are a critical link to a 
secure cargo supply chain.  In addition to the above, the collection includes a fourth 
requirement that select aircraft operators and foreign air carriers operating under certain 
amendments to their aircraft operator and foreign air carrier security programs must provide 
to TSA data regarding screening volumes and the methodology utilized to arrive at these 
volumes, as well as demonstrate progress toward full compliance with the cargo security 
measures specified in such amendments.

Specifically, TSA collects and retains the following information for an STA for: (a) each 
individual who is a general partner, officer, or director of an IAC; (b) an applicant to be 
TSA-certified as an IAC; (c) certain owners of an IAC or an applicant to be TSA-certified as 
an IAC; and (d) an individual who has responsibility for screening cargo that will be carried 
on an aircraft of an aircraft operator required to screen cargo under 49 CFR parts 1544 and 
1546.

1. Legal name, including first, middle, and last; any applicable suffix; and any other 
names used.

2. Current mailing address, including residential address if different than current mailing
address, and all other residential addresses for the previous five years and email 
address, if applicable.

3. Date and place of birth.
4. Social Security number (although provision of one’s social security number is 

voluntary, failure to provide a Social Security number may result in delays in 
processing the security threat assessment).

5. Gender.
6. Country of citizenship.
7. If the applicant is a U.S. citizen born abroad or a naturalized U.S. citizen, their U.S. 

passport number; or the 10-digit number from the applicant’s Certificate of Birth 
Abroad, Form DS-1350.

8. I94 number, if applicable.
9. Alien registration number, if applicable.
10. The applicant’s daytime telephone number.
11. The applicant’s current employer(s) and the address and telephone number of the 

employers.
12. Residency

TSA collects identifying information for a database for both companies and individuals 
whom IACs and aircraft operators have confirmed are qualified to ship cargo on passenger 
aircraft, referred to as “known shippers.”  This information is primarily collected 
electronically via the KSMS; however, in the event that shipper information cannot be 
entered into the KSMS, a manual method to capture the shipper’s information is allowed 
under infrequent circumstances.  The manual method is comprised of completion and 
retention of TSA Form 419H.  IACs and aircraft operators enter information into the 
database.  The information consists of the following:
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(1) Legal name, including first, middle, and last; any applicable suffix; and any other 
names used.

(2) Current physical address.
(3) Phone number.
(4) Aviation Security Known Shipper Verification Forms (TSA FORM 419H) containing

information about the site visit carried out by the regulated entity such as: date of the 
physical visit; name and address of the business; employer identifying number (EIR); 
verifier’s name, phone number and signature; and the signature of the shipper.

Finally, TSA may collect information that an individual chooses to submit in connection with
an appeal of a TSA determination on an applicant’s STA.1

3. Describe whether, and to what extent, the collection of information involves the use of 
automated, electronic, mechanical, or other technological collection techniques or other 
forms of information technology, e.g., permitting electronic submission of responses, and 
the basis for the decision for adopting this means of collection.  Also describe any 
consideration of using information technology to reduce burden.

In accordance with the Government Paperwork Elimination Act, TSA has developed the 
means to collect information electronically through the Indirect Air Carrier Management 
Systems (IACMS).  IACMS allows the respondents to upload the required supporting 
documentation through a web-portal. 

For those respondents without the resources to submit information electronically, TSA will 
continue to work with them so that they can submit and/or maintain the required information 
in a manner that best meets their particular needs.  TSA has already converted the 
recordkeeping and data collection requirements for the known shipper program from a 
manual to the IACMS electronic process.  Each requirement for submission of information 
and recordkeeping is as prescribed in the regulated party’s security program.

Usability Testing Requirement:

On December 13,2021, the President issued Executive Order (EO) 14058, Transorming 
Federal Customer Experience and Service Delivery to Rebuild Trust in Government,  
directing agencies to improve the overall experience for customers accessing government 
services and benefits.  As a result, the Department of Homeland Security (DHS) Chief 

1 In addition to information specified above, individuals who work for aircraft operators and who have the 
responsibility to screen cargo must undergo a criminal history records check (CHRC).  Collections of information 
needed for TSA to conduct a CHRC for individuals who work for aircraft operators and who have responsibility to 
screen cargo are covered under the Aircraft Operator Security Program and the Model Security Program, OMB 
control number 1652-0003.  The rule requires that the airport operator collect, control, and process fingerprints 
electronically, or recorded on fingerprint cards approved by the Federal Bureau of Investigation (FBI) and 
distributed by TSA for that purpose.  The fingerprint information must be forwarded to TSA in the manner specified
by TSA.  TSA then transmits the fingerprints to the FBI for the CHRC.  The FBI returns the results to TSA’s secure 
Fingerprint Results Distribution website for adjudication.  The FBI will make a notation that the fingerprint record 
has been audited and may retain a copy of the fingerprints if the copy that TSA provided is more readable than the 
one on record.
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Information Officer (CIO) now requires all components to conduct usability testing on 
information collections prior to requesting OMB approval of an ICR.  

A study on the usability of the STA application on IACMS was conducted. The purpose
for the study was threefold; determine the accuracy of the estimated time burden to 
complete the collection, if it was easy to comprehend and if they understood the facility
of the STA application questions. The study included 10 participants; all participants 
were Indirect Air Carrier stakeholders with extensive knowledge of the IACMS system 
and STA application.  The average time to complete the STA application was 
approximately 5.7 minutes, which is less than the estimated time of burden.

Most user comments stated the online form was comparable with the TSA Form 419F 
(paper version) utilized to process an STA application. They stated the contents were 
easy to read and instructions were clear – a significant improvement from previous 
versions of this portal. However, they distinctly mentioned that if a mistake was 
committed in the online application, there was no mechanism in place to file a 
correction after payment was made. Instead, the IAC incurs an additional cost by 
having to re-apply and resubmit the application causing the IAC to spend more time 
and money on processing the STAs.

Summarizing users comments, the recommendations were:
1. Allow the IAC user to update information on the STA electronic form after it has been 

submitted; 
2. To conform the electronic application to more closely mimic the paper form by adding 

additional fields missing from the electronic form,
3. To provide additional data points on reports (i.e. Excel columns) that can be generated 

in IACMS for the purpose of being able to supply that information to another agency.

All three of the suggestions did not affect the user’s ability to complete the form, nor 
would it reduce the time of burden.  All three suggestions can likely be added to 
IACMS in a future release.

4. Describe efforts to identify duplication.  Show specifically why any similar information 
already available cannot be used or modified for use for the purpose(s) described in Item 2 
above.

No other agency requires the collection of this specific data for the purposes described in 
Item 2.

5. If the collection of information has a significant impact on a substantial number of small 
businesses or other small entities (Item 5 of the Paperwork Reduction Act submission 
form), describe the methods used to minimize burden.

This collection does not create a significant impact on a substantial number of small 
businesses.
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6. Describe the consequence to Federal program or policy activities if the collection is not 
conducted or is conducted less frequently, as well as any technical or legal obstacles to 
reducing burden.

If this collection was not conducted, key components of TSA’s compliance with its statutory 
mandates and programs to secure the Nation’s air cargo infrastructure would be hindered.

7. Explain any special circumstances that require the collection to be conducted in a manner 
inconsistent with the general information collection guidelines in 5 CFR 1320.5(d) (2).

5 CFR 1320.5(d)(2)(i):
IACs have an obligation to submit changes in business and associated personal information 
within 30 days of the change to TSA, which may occur more often than quarterly.

8. Describe efforts to consult persons outside the agency to obtain their views on the 
availability of data, frequency of collection, the clarity of instructions and recordkeeping, 
disclosure, or reporting format (if any), and on the data elements to be recorded, disclosed,
or reported.  If applicable, provide a copy and identify the date and page number of 
publication in the Federal Register of the agency's notice, required by 5 CFR 1320.8(d) 
soliciting comments on the information collection prior to submission to OMB.  
Summarize public comments received in response to that notice and describe actions taken
by the agency in response to these comments.  Specifically address comments received on 
cost and hour burden.

TSA promulgated the regulation associated with these collections after extensive consultation
with industry through its Aviation Security Advisory Committee, and other Federal agencies 
including the Department of Transportation and the U.S. Customs and Border Protection.  
Frequent outreach and consultation with industry trade groups and representatives continues. 
TSA published a 60-day notice to seek approval of a revised information collection for the 
Air Cargo Security Requirements in the Federal Register.  See 88 FR 42736 (July 3, 2023).  
Additionally, TSA published a 30-day notice for the revised information collection.  See 89 
FR 20993 (March 26, 2024).  TSA received no comments in response to the notices.

9. Explain any decision to provide any payment or gift to respondents, other than 
remuneration of contractors or grantees.

No payments or gifts will be provided to the respondents.

10. Describe any assurance of confidentiality provided to respondents and the basis for the 
assurance in statute, regulation, or agency policy.

While there are no assurances of confidentiality, information provided by individuals will be 
protected from disclosure to the extent appropriate under the applicable provisions of the 
Freedom of Information Act and the Privacy Act of 1974.  Personal data will be collected 
and maintained in accordance with the Privacy Act.  The STA application includes a Privacy 
Act (e)(3) notice describing the authorities for collecting the data, as well as its principal 
purposes, routine uses, and the effects of an individual’s failure to disclose.  The applicable 
TSA system of records notice (SORN) for the Air Cargo Security Requirements collection is 
DHS/TSA-002, Transportation Security Threat Assessment System, last published in the 
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Federal Register on August 11, 2014 (79 FR 46862).  Also, the applicable Privacy Impact 
Assessment (PIA) was published on April 14, 2006 on www.dhs.gov.  See DHS/TSA/PIA-
019 Air Cargo Program. 
https://www.dhs.gov/xlibrary/assets/privacy/privacy_pia_aircargo.pdf.

11. Provide additional justification for any questions of sensitive nature, such as sexual 
behavior and attitudes, religious beliefs, and other matters that are commonly considered 
private.

There are no such questions.

12. Provide estimates of hour and cost burden of the collection of information.

TSA estimates the hour burden associated with the initial submission of security programs to 
be 4 hours for each of the 2012 average annual new entrants of aircraft operators, foreign air 
carriers, and IACs for an average annual hour burden of 804 hours.  TSA uses a fully-loaded3

hourly wage rate of $103.204 for Security Coordinators to estimate the total annual hour cost 
burden of the new security program process.  The total annual hour burden cost due to the 
application process is estimated to be $82,969. Table 1 summarizes these calculations.

TSA estimates the hour burden associated with the security program renewals via IACMS to 
be 4 hours for each of the 3,341 IACs for an average annual hour burden of 13,364 hours. 
TSA uses a fully-loaded hourly wage of $103.205 for Security Coordinators to estimate the 
total annual hour cost burden of the new security program process.  The total annual hour 
burden cost due to the security program renewal process is estimated to be $1,379,110.  
Based on past experience with security program renewals, TSA estimates 33 IACs will file 
an appeal of rejected or incomplete renewals at 5 hours per appeal for an average annual hour
burden of 167 hours.  TSA uses a fully-loaded hourly wage of $103.206 for Security 
Coordinators to estimate the total annual hour cost burden of the new security program 
process.  The total annual hour burden cost due to the security program application process is
estimated to be $1,479,318.  Table 1 summarizes these calculations.

TSA also issues amendments and security directives to its security programs.  These 
amendments are either TSA-initiated or industry-requested.  There are approximately 600 
TSA-initiated amendments per year.  TSA estimates a 1 hour burden to comply with a TSA-

2 191 new IACs plus 10 new aircraft operators and foreign air carriers each year.
3 A fully-loaded wage rate incorporates non-wage components of employee compensation, such as health and 
retirement benefits.
4 The unloaded wage rate for General and Operations Managers is $70.77. BLS. May 2022 National Industry-
Specific Occupational Employment and Wage Estimates.  NAICS 481000 - Air Transportation. OCC 11-1021 
General and Operations Managers.  Last modified April 25, 2023 (accessed April 25, 2023), 
https://www.bls.gov/oes/2022/May/naics3_481000.htm.  TSA calculates a load factor to increase the unloaded wage
to account for non-wage compensation.  TSA calculates this factor by dividing the total compensation ($37.27) by 
the wage and salary component ($25.08) of compensation to get a load factor of 1.4860.  BLS.  Employer Costs for 
Employee Compensation – March 2023.  Table 4.  Employer costs per hour worked for employee compensation and
costs as a percent of total compensation: private industry workers.  Transportation and material moving occupations.
Last modified June 16, 2023 (accessed August 8, 2023), 
https://www.bls.gov/news.release/archives/ecec_06162023.htm.  The fully loaded wage rate is calculated by 
multiplying the unloaded wage rate by the load factor. $103.20 = $70.77 × 1.4582.
5 Ibid.
6 Ibid.
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initiated amendment, for an annual hour burden of 600 hours.  Industry-requested 
amendments typically are asking for approval from TSA for existing business practices, and 
TSA estimates a 1 hour each time burden for the 946 average annual industry requested 
amendments, for an annual hour burden of 946 hours.  TSA uses a fully-loaded hourly wage 
of $103.207 for Security Coordinators to estimate the annual hour cost burden of both TSA-
issued and industry-requested amendments.  The total annual hour burden cost for this 
collection activity is estimated to be $61,918 for TSA-initiated amendments, and $97,623 for 
industry-requested amendments. Table 1 summarizes these calculations.

For the STA requirement, based on a 15 minute estimate for each of the average 98,500 
annual responses, TSA estimates that the average annual burden will be 24,625 hours.  TSA 
uses a weighted average fully-loaded hourly wage of $34.628 for IAC workers to estimate the
total annual hour burden cost of the application process. The total annual hour burden cost 
due to the application process is estimated to be $852,508. Table 1 summarizes these 
calculations.

For the KSMS, given that the IAC or aircraft operator must input a name, address, and 
telephone number, TSA estimates it will take 2 minutes for the 800,000 electronic 
submissions for a total annual burden of 26,667 hours.  TSA uses a weighted average hourly 
loaded wage of $34.629 of IAC workers to estimate the total annual hour burden cost of the 
application process.  TSA estimates a total annual hour cost burden of $923,190 for 
electronic KSMS submissions.  Also for KSMS, TSA estimates it will take one hour for the 
1,400 manual submissions for a total annual burden of 1,400 hours.  TSA uses a weighted 
average hourly loaded wage of $34.2810 of IAC workers to estimate the total annual hour 
burden cost of the application process.  TSA estimates an annual hour cost burden of $48,467
for KSMS manual submissions.  Table 1 summarizes these calculations.

For the Security Program and STA recordkeeping requirement, based on a 5-minute estimate 
for each of the 3,542 security programs and 98,500 annual responses of STA applications, 
TSA estimates that the total average annual burden will be 8,208 hours. TSA uses the 
national average hourly loaded wage of $26.7311 for Administrative Assistants to estimate the

7 Ibid.
8 The hourly wage rate for Air Cargo workers is $22.90, with employment of 75,630.  BLS.  May 2022 National 
Industry-Specific Occupational Employment and Wage Estimates.  NAICS 481000 - Air Transportation. OCC 53-
7000 Material Moving Workers.  Last modified April 25,2023 (accessed April 25,2023), 
https://www.bls.gov/oes/2022/May/naics3_481000.htm.  The hourly wage rate for supervisors of air cargo workers 
is $34.64, with employment of 5,840. BLS. May 2022 National Industry-Specific Occupational Employment and 
Wage Estimates. NAICS 481000 - Air Transportation. OCC 53-1040 First-line Supervisors of Transportation and 
Material Moving Workers. Last modified April 25, 2023 (accessed April 25, 2023), 
https://www.bls.gov/oes/2022/May/naics3_481000.htm.  The weighted average wage rate is $23.74 ($23.74 = 
[($22.90 × 75,630) + ($34.64 × 5,840)] ÷ (75,630 + 5,840).  TSA calculates a load factor to increase the unloaded 
wage to account for non-wage compensation.  TSA calculates this factor by dividing the total compensation 
($33.13) by the wage and salary component ($22.72) of compensation to get a load factor of 1.4582.  BLS.  
Employer Costs for Employee Compensation - March 2023.  Table 4.  Employer costs per hour worked for 
employee compensation and costs as a percent of total compensation: private industry workers.  Transportation and 
material moving occupations. Last modified June 16, 2023 (accessed August 8, 2023), 
https://www.bls.gov/news.release/archives/ecec_06162023.htm.  The fully-loaded wage rate is calculated by 
multiplying the weighted average wage rate by the compensation factor. $34.62 = $23.74 ×1.4582.
9 Ibid.
10 Ibid.
11 The unloaded wage for an administrative assistant is $18.33. BLS. May 2022 National Industry-Specific 
Occupational Employment and Wage Estimates. NAICS 481000 - Air Transportation. OCC 43-4171 Receptionists 
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total annual hour burden cost of recordkeeping of security programs and STA information.  
The total annual burden cost due to recordkeeping of security programs and STA information
is estimated to be $227,286.  Table 1summarizes these calculations.

The combined average annual hour burden is estimated to be 77,076 hours, for an average 
annual hour burden cost of $3,690,311 ($11,070,932 over three years).  The totsl number of 
respondents is estimated to be 3,575. Table 1 summarizes these calculations.

Table 1: Public Hour Burden and Costs for Air Cargo Security Collection

Collection
Activity

Number of 
Annual 
Respondent
s

Number 
of Annual
Responses

Hour 
Burden 
per 
Response

Total 
Annual 
Hour 
Burden

Responden
t Wage 
Rate

Annual 
Hour 
Burden 
Cost

A B C
D = B x

C E F = D x E
Security 
Program New 
Entrants 201

 
201 4

 
804.0 $103.20 $82,969

Security 
Program 
Renewals 3,341

 
3,341 4

 
13,364.0 $103.20

$1,379,11
0

Security 
Program 
Appeals 33

 
33 5

 
167.1 $103.20 $17,239

TSA Issued 
Amendments 600

 
600 1

 
600.0 $103.20 $61,918

Industry 
Requested 
amendments 946

 
946 1

 
946.0 $103.20 $97,623

STA 
Applications 3,542

 
98,500 0.25

 
24,625.0 $34.62 $852,508

Electronic 
KSMS 
Submissions 3,542

 
800,000 0.033

 
26,666.7 $34.62 $923,190

Manual 
KSMS 
Submissions 3,542

 
1,400 1

 
1,400.0 $34.62 $48,467

Record-
keeping 3,542

 
102,042 0.08

 
8,503.5 $26.73 $227,286

Total 
      1,007,

063  
 

77,076.2  
$3,690,31

1

and Information Clerks. Last modified April 25, 2023 (accessed April 25, 2023), 
https://www.bls.gov/oes/2022/May/naics3_481000.htm.  TSA calculates a load factor to increase the unloaded wage
to account for non-wage compensation.  TSA calculates this factor by dividing the total compensation ($33.13) by 
the wage and salary component ($22.72) of compensation to get a load factor of 1.4582.  BLS.  Employer Costs for 
Employee Compensation - March 2023.  Table 4.  Employer costs per hour worked for employee compensation and 
costs as a percent of total compensation: private industry workers. Transportation and material moving occupations. 
Last modified June 16, 2023 (accessed August 8, 2023), 
https://www.bls.gov/news.release/archives/ecec_06162023.htm.  The fully-loaded wage rate is $26.73 = $18.33 × 
1.4582.
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Note:  Totals may not sum due to rounding.

13. Provide an estimate of the total annual start up and capital costs resulting from the 
collection of information.

TSA assumes the industry will be responsible for paying a fee for each STA of $41.00 for the
three years in the collection period.  The average annual cost to the industry for STA fees is 
$4,038,500 ($12,115,500 over three years).  Table 2 summarizes these calculations.

Table 2: STA Fee Costs
Number of STAs Fee per STA STA Fee Costs

A B C = A x B
98,500 $41 $4,038,500

14. Provide estimates of annualized cost to the Federal Government.  Also, provide a 
description of the method used to estimate cost, and other expenses that would not have 
been incurred without this collection of information.
TSA Principal Security Inspectors review renewals and new submissions to the IACSSP.  
Each of the 3,341 IACs must renew annually, plus there are 201 new submissions.  TSA 
estimates this review takes 2 hours and 15 minutes (2.25 hours) per IAC.  The total hour 
burden for the Federal Government for this task is 7,970 hours.  The cost burden is based on 
the average loaded hourly wage rate for an SV I/J band TSA employee, which is $80.53 per 
hour.12  The estimated cost to TSA to review the updates required of IACSSP and new 
submissions is $641,766 annually.  Table 3 summarizes this calculation.

TSA Transportation Security Specialists review and process security program amendments, 
both industry requested and TSA issued.  TSA estimates it takes an average of fifteen days 
(120 hours) to process and review an amendment.  TSA estimates an annual average hour 
burden of 185,520 hours to process 1,546 amendments.  The cost burden is based on the 
fully-loaded average hourly wage rate for a J-Band employee of $87.11.13 TSA estimates an 
annual hour cost burden for amendments of $16,160,705. The Total Annual Hour Burden 
Cost to the federal government is $16,802,471. Table 3 summarizes this calculation.

Table 3: TSA Hour Burden and Costs for Air Cargo Security Collection

Collection Activity
Number of

Annual
Responses

Hour
Burden

per
Response

Total
Annual
Hour

Burden

TSA
Wage
Rate

Annual
Hour

Burden Cost
A B C = A x B D E = C x D

Security Program 
Review

 
3,542 

 
2.25 

 
7,970 $80.53 $641,766

Amendments
 

1,546 
 

120 
 

185,520 $87.11 $16,160,705

Total
 

5,088  
 

193,490   $16,802,471
Note:  Totals may not sum due to rounding.

12

13 TSA, Finance and Administration, FY 2022 Modular Cost Data.
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TSA will incur annual costs for KSMS of $6,500,000 for outside Business Vetting Services 
which includes sharing of every physical address file of companies in the US that requests 
their products to fly on passenger aircraft.  Operations and Maintenance cost are $1,200,000 
annually which funds stakeholder requirements, security patching and upgrades, and minor 
usability enhancements.  The total annual costs for KSMS are estimated to be $7,700,000. 
Table 4 summarizes these calculations.

Table 4: TSA KSMS Contracting Costs
Business Vetting Services Operations and Maintenance Total

A B C = A + B
$6,500,000 $1,600,000 $8,100,000

Note:  Totals may not sum due to rounding.

The annual cost to the government for conducting this collection of information is 
$24,902,471 ($74,747,414 over three years). Table 5 summarizes this calculation.

Table 5: Total TSA Costs
Hour Burden Costs KSMS Contracting Costs Total TSA Costs

A B C = A + B
$16,802,471 $8,100,000 $24,902,471

15. Explain the reasons for any program changes or adjustments reported in Items 13 or 14 of 
the OMB Form 83-I.

TSA has not made any program changes or adjustments to the collection.  However, TSA has 
adjusted the burden to match the changes in respondents and responses.  For example, the burden 
to the Electronic and Manual KSMS Submissions changed due to the inclusion of Canadian and 
Mexican Known Shippers within KSMS, which allowed for the Manual Submission method to no
longer be the only media method of response.  As such, Electronic Submissions increased from 
476,167 to 800,000 responses and the Manual submissions decreased from 8,000 to 1400 
responses.  Recordkeeping responses increased from 98,500 to 102,400, capturing both STA and 
Security Program Recordkeeping instead of STA only.  Security Program New Entrants had a 
reduction of respondents, moving from 350 to 201.  Security Program Renewal decreased as 
active number of IACS respondents decreased from 3,700 to 3,341.  Finally, Security Appeals 
decreased from 37 to 33 respondents.

16. For collections of information whose results will be published, outline plans for tabulation
and publication.  Address any complex analytical techniques that will be used.  Provide the
time schedule for the entire project, including beginning and ending dates of the collection
of information, completion of report, publication dates, and other actions.

The results will not be published.

17. If seeking approval to not display the expiration date for OMB approval of the information
collection, explain the reasons that display would be inappropriate.

No such approval is being sought.
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18. Explain each exception to the certification statement identified in Item 19, “Certification 
for Paperwork Reduction Act Submissions,” of OMB Form 83-I.

There are no exceptions.
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