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[bookmark: _Toc401831357][bookmark: _Toc401832401]A1. Circumstances that make the collection of information necessary.

Explain the circumstances that make the collection of information necessary. Identify any legal or administrative requirements that necessitate the collection. Attach a copy of the appropriate section of each statute and regulation mandating or authorizing the collection of information.

This is a revision of a currently approved collection. In accordance with Section 6(d)(4)(B)(i) of the Food and Nutrition Act of 2008 (FNA), as amended, and Supplemental Nutrition Assistance Program (SNAP) regulations at 7 CFR 273.7(e)(1) requires State agencies to provide case management services, such as comprehensive intake assessments, individualized service plans, progress monitoring or coordination with service providers to all SNAP Employment and Training (E&T) participants.
Discussed in the Employment and Training Opportunities in the Supplemental Nutrition Assistance Program Final rule was the intent to merge certain reporting burdens to OMB Controls #0584-0064 and #0584-0594.
Merging OMB-Approved Burden from OMB Control Number 0584-0653 to OMB Control Number 0584-0064: Three provisions included in the current information collection for the Employment and Training Opportunities in SNAP are being merged into the OMB-Approved burden for the SNAP Forms: Applications, Periodic Reporting, Notices (OMB Control Number 0584-0064, expiration date: 02/29/24. Those provisions include the requirement under 7 CFR 273.7(c)(18)(i) for notifying E&T participants of provider determinations; requirement under 7 CFR 273.24(b)(8) regarding informing Able-bodied Adults without Dependents (ABAWDs) of the ABAWD work requirements and time limits; and the requirement under 7 CFR 273.7(b)(5) for informing certain households of employment and training services. 

Merging OMB-Approved Burden for the FNS-583 from OMB Control Number 0584-0653 to OMB Control Number 0584-0594: The requirement under 7 CFR 273.7(c)(11) regarding four additional data elements in the FNS-583 reports (SNAP Employment and Training Program Activity Report) was merged into the OMB-Approved burden for the Food Program and Reporting System (OMB Control Number 0584-0594, expiration date 09/30/26). 


[bookmark: _Toc401831358][bookmark: _Toc401832402]A2. Purpose and Use of the Information.

Indicate how, by whom, and for what purpose the information is to be used.  Except for a new collection, indicate how the agency has actually used the information received from the current collection.

The purpose of the case management services is to guide E&T participants towards appropriate E&T components and activities based on the participant’s needs and interests, to support the participant in the E&T program and to provide activities and resources that will assist the participant toward self-sufficiency. State agencies may adopt different modes for the delivery of case management services, such as virtual, over the telephone, in-person or hybrid approach. This information will be used to better administer the SNAP E&T Program and provide improved customer service to SNAP E&T participants. If the Department does not require State agencies to conduct case management services, the Department will be out of compliance with Federal law. 

[bookmark: _Toc401831359][bookmark: _Toc401832403]A3.  Use of information technology and burden reduction.  

Describe whether, and to what extent, the collection of information involves the use of automated, electronic, mechanical, or other technological collection techniques or other forms of information technology, e.g., permitting electronic submission of responses, and the basis for the decision for adopting this means of collection. Also describe any consideration of using information technology to reduce burden.

The delivery of case management services by State agencies will be facilitated by State E&T MIS systems. The provision of case management by State agencies does not require individuals/households (SNAP E&T Participants) to submit any items to the Department electronically or otherwise. While State agencies must provide case management services as part of their SNAP Employment and Training program and document the provision of services in their MIS system, the State agencies are not required to issue any report regarding case management services to the Department. 

[bookmark: _Toc401831360][bookmark: _Toc401832404]A4.  Efforts to identify duplication. 

Describe efforts to identify duplication. Show specifically why any similar information already available cannot be used or modified for use for the purposes described in Question 2.

There is no similar data collection available.  Every effort has been made to avoid duplication. FNS has reviewed USDA reporting requirements, State administrative agency reporting requirements, and special studies by other government and private agencies. FNS solely monitors the SNAP E&T programs to ensure integrity and the information required for this collection is not currently reported by the State Agencies on a regular basis in a standardized form.  


[bookmark: _Toc401831361][bookmark: _Toc401832405]A5.  Impacts on small businesses or other small entities.  

If the collection of information impacts small businesses or other small entities (Item 5 of OMB Form 83-I), describe any methods used to minimize burden.

Information being required has been held to the minimum required for the intended use. There are no small businesses associated with this information collection.  

[bookmark: _Toc401831362][bookmark: _Toc401832406]A6.  Consequences of collecting the information less frequently.  

Describe the consequence to Federal program or policy activities if the collection is not conducted, or is conducted less frequently, as well as any technical or legal obstacles to reducing burden.

This is a mandatory, ongoing data collection.  State agencies are required to comply with the requirements as part of their overall responsibility to properly administer the SNAP program.  This is a mandatory requirement for State agencies only and there is no penalties or adverse action taken on the individuals/households (I/H) in this data collection. The consequence to the Federal program if the collection is not conducted will be as follows:
· If the Federal government does not require States to conduct case management services, the Federal government will be in violation of Federal law.

[bookmark: _Toc401831363][bookmark: _Toc401832407]A7.  Special circumstances relating to the Guidelines of 5 CFR 1320.5.  

Explain any special circumstances that would cause an information collection to be conducted in a manner: 
· Requiring respondents to report information to the agency more often than quarterly; 
· Requiring respondents to prepare a written response to a collection of information in fewer than 30 days after receipt of it; 
· Requiring respondents to submit more than an original and two copies of any document; 
· Requiring respondents to retain records, other than health, medical, government contract, grant-in-aid, or tax records for more than three years;
· In connection with a statistical survey, that is not designed to produce valid and reliable results that can be generalized to the universe of study; 
· Requiring the use of a statistical data classification that has not been reviewed and approved by OMB;
· That includes a pledge of confidentiality that is not supported by authority established in statute or regulation, that is not supported by disclosure and data security policies that are consistent with the pledge, or which unnecessarily impedes sharing of data with other agencies for compatible confidential use; or 
· Requiring respondents to submit proprietary trade secret, or other confidential information unless the agency can demonstrate that it has instituted procedures to protect the information's confidentiality to the extent permitted by law.

There are no special circumstances that cause this information collection to be conducted in a manner that is inconsistent with 5 CFR 1320.5.
[bookmark: _Toc401831364][bookmark: _Toc401832408]A8.  Comments to the Federal Register Notice and efforts for consultation.  

If applicable, provide a copy and identify the date and page number of publication in the Federal Register of the agency's notice, required by 5 CFR 1320.8 (d), soliciting comments on the information collection prior to submission to OMB. Summarize public comments received in response to that notice and describe actions taken by the agency in response to these comments. Specifically address comments received on cost and hour burden.	

Describe efforts to consult with persons outside the agency to obtain their views on the availability of data, frequency of collection, the clarity of instructions and recordkeeping, disclosure, or reporting format (if any), and on the data elements to be recorded, disclosed, or reported.  

Consultation with representatives of those from whom information is to be obtained or those who must compile records should occur at least once every 3 years even if the collection of information activity is the same as in prior years. There may be circumstances that may preclude consultation in a specific situation. These circumstances should be explained.
[bookmark: OLE_LINK1][bookmark: OLE_LINK2]
A 60-day notice was published in the Federal Register on October 20, 2023, (88 FR 72419). No information collection related comments were received. 
The following individuals have been consulted about burden estimates and/or other characteristics associated with this data collection. 
1) Mark Golden, Virginia Department of Social Services, mark.golden@dss.va.gov
2) Deborah Reed-Cole, South Carolina Department of Social Services, Deborah.reed-cole@dss.sc.gov; and 
3) Bethany Cabanaw, Michigan Department of Health and Human Services, cabanawb2@michigan.gov
No comments were received.
[bookmark: _Toc401831365][bookmark: _Toc401832409]A9.  Explain any decisions to provide any payment or gift to respondents.  Explain any decision to provide any payment or gift to respondents, other than remuneration of contractors or grantees.

No payment or gift are provided to respondents under this collection. 

[bookmark: _Toc401831366][bookmark: _Toc401832410]A10.  Assurances of confidentiality provided to respondents.  

Describe any assurance of confidentiality provided to respondents and the basis for the assurance in statute, regulation, or agency policy.

The Department complies with the Privacy Act of 1974. No confidential information is associated with this collection of information.  FNS Privacy Officer, Deea Coleman, reviewed this information collection request on February 15, 2024 and determined that the collection is not subject to the requirements of the Privacy Act.  

[bookmark: _Toc401831367][bookmark: _Toc401832411]A11.  Justification for any questions of a sensitive nature.    

Provide additional justification for any questions of a sensitive nature, such as sexual behavior or attitudes, religious beliefs, and other matters that are commonly considered private.  This justification should include the reasons why the agency considers the questions necessary, the specific uses to be made of the information, the explanation to be given to persons from whom the information is requested, and any steps to be taken to obtain their consent.

This information collection does not involve the collection of any information of a sensitive nature.  FNS Privacy Officer, Deea Coleman, reviewed this information collection request on February 15, 2024 and determined that the collection is not subject to the requirements of the Privacy Act.  


[bookmark: _Toc401831368][bookmark: _Toc401832412]A12.  Estimates of the hour burden of the collection of information.  

Provide estimates of the hour burden of the collection of information.  Indicate the number of respondents, frequency of response, annual hour burden, and an explanation of how the burden was estimated.

	A.  Indicate the number of respondents, frequency of response, annual hour burden, and an explanation of how the burden was estimated.  If this request for approval covers more than one form, provide separate hour burden estimates for each form and aggregate the hour burdens in Item 13 of OMB Form 83-I.


The estimated burden for this information collection, including the number of respondents, frequency of response, average time to respond and annual hour burden are shown in the attached “Appendix C: Burden Narrative” and “Appendix D: Burden Table”.

Reporting Buden: (53 State agencies and 375,000 Individual/Household)
The reporting burden for this information collection includes 375,053 respondents, 3,993,762 total annual responses and 1,244,989 total burden hours. Due to adjustments, this is a decrease 257,703 total hours due to a decrease in the number of respondents and a decrease in the estimated burden hours per response.  

	REPORTING

	Respondent Category (Affected Public)
	Estimated Number of Respondents
	Responses per Respondent (Col. G/E)
	Total Annual responses (Col. E x F)
	Estimated Hours Per Response (Col. I/G)
	Estimated Total Burden Hours (Col. G x H)

	A
	E
	F
	G
	H
	I

	State Government Sub-Total
	53.00
	50,236.00
	2,662,508.00
	0.27
	711,555.26

	Individuals / Household Sub-Total
	375,000.00
	3.55
	1,331,254.00
	0.40
	533,433.48

	Grand Total Reporting Burden
	375,053.00
	10.65
	3,993,762.00
	0.31
	1,244,988.74



Recordkeeping Burden: (53 State agencies)
The recordkeeping burden for this information collection includes 53 respondents, 25,118 total annual responses, and 1,331,254 total annual responses and 186,375.56 total annual burden hours for recordkeeping. 
	RECORDKEEPING

	Respondent Category (Affected Public)
	Estimated Number of Respondents
	Responses per Respondent (Col. G/E)
	Total Annual responses (Col. E x F)
	Estimated Hours Per Response (Col. I/G)
	Estimated Total Burden Hours (Col. G x H)

	A
	E
	F
	G
	H
	I

	State Government
	53.00
	25,118.00
	1,331,254.00
	0.14
	186,375.56

	Grand Total Recordkeeping Burden
	53.00
	25,118.00
	1,331,254.00
	0.14
	186,375.56


Total Burden
The total burden for this information collection includes 375,053 total respondents, 5,325,568 total annual responses and 1,424,364 total burden hours. For a description of all adjustments to the reporting and recordkeeping burdens and complete details on the burden calculations, see “Appendix C: Burden Narrative” and “Appendix D: Burden Table.”

	B. Provide estimates of annualized cost to respondents for the hour burdens for collections of information, identifying and using appropriate wage rate categories.

Reporting requirement costs:
The total estimated cost to respondents is $38,033,739. To estimate public cost for State agencies FNS anticipates that the reporting requirements for the provision of case management services will be performed by social workers at the State agency level. According to the Bureau of Labor Statistics May 2022 Occupational and Wage Statistics, 21-1029, the mean hourly wage for Social Workers is $30.94 per burden hour. 

To calculate the public costs for households, FNS uses the current Federal minimum wage rate of $7.25 per hour, as reported by the U.S. Department of Labor (https://www.dol.gov/agencies/whd/minimum-wage)

Recordkeeping requirement costs:
FNS anticipates that the recordkeeping requirements will be performed by administrative type staff at the State agency level. According to the Bureau of Labor and Statistics (https://www.bls.gov/oes/current/oes436014.htm), the mean hourly wage of State Office and Administrative Support Workers is $19.71 per burden hour in May 2022. FNS then adjusted each of these hourly wage rates to reflect total compensation, which includes non-wage factors, such as overhead and fringe benefits (e.g. heath and retirement benefits). To do this we used an overhead and fringe benefits rate of 33 percent. 

Using the hourly wage rates adjusted to include fringe benefits (“fully loaded”) and the total estimated hourly burden, the cost to State agencies is estimated at $34,166,346 and households $3,867,393. The total cost is subsequently reimbursed to State agencies through their 100 percent Federal E&T allocations or reimbursed through 50 percent administrative funds, depending upon how the State agency uses their Federal funds for SNAP E&T.

[bookmark: _Toc401831369][bookmark: _Toc401832413]A13.  Estimates of other total annual cost burden.

Provide estimates of the total annual cost burden to respondents or recordkeepers resulting from the collection of information, (do not include the cost of any hour burden shown in questions 12 and 14).  The cost estimates should be split into two components: (a) a total capital and start-up cost component annualized over its expected useful life; and (b) a total operation and maintenance and purchase of services component.

There are no capital/start-up or ongoing operation/maintenance costs associated with this information collection. entail

[bookmark: _Toc401831370][bookmark: _Toc401832414]A14.  Provide estimates of annualized cost to the Federal government.  

Provide estimates of annualized cost to the Federal government.  Provide a description of the method used to estimate cost and any other expense that would not have been incurred without this collection of information.

The cost to the Federal government for this information collection, including fringe benefits is $2,924.72 ($2,199.04 base annual cost plus $725.68 annual fringe benefits using 33%.) FNS has calculated the costs as follows:

Using the 2024 GS Salary Table, we estimate it took 20 hours for a GS–13 (step 1) to prepare the 60–day Notice, and complete the ICR package, for a total of $1,503.43 including fringe benefits (20 hours x $56.52 an hour = $1,130.40 plus 33% for fringe benefits of $373.03).

Once the GS–13–1 completed the two documents, they were reviewed and cleared by appropriate FNS officials.  We used a GS–14, step 1, as the average hourly salary for these reviewing officials.  We estimate it took four reviewing officials 4 hours to clear the 60–day Notice and the ICR package for a total of $1,421.29 including fringe benefits (4 hours x $66.79 an hour x 4 staff = $1,068.64 plus 33% for fringe benefits of $352.65).

By law, the Federal government reimburses State agencies 50 percent of their SNAP administrative costs. The Department estimates States will incur $34,166,346 in fully-loaded State administrative costs as part of this information collection (34,166,346 x .50 = 17,083,173.) Thus the total cost to the Federal government is $17,086,098 (2,924.72 in base salary cost and fringe benefit cost + 17,083,173 in State reimbursement). 

[bookmark: _Toc401831371][bookmark: _Toc401832415]A15.  Explanation of program changes or adjustments. 

This is a revision of a previously approved information collection. The currently approved burden estimates for this data collection is 2,071,908 total annual burden hours and 15,500,709 total annual responses.  In this revision, FNS is requesting 1,424,613 total annual burden hours and 5,325,568 total annual responses.  These changes resulted in a decrease of 647,295 total annual burden hours and a decrease of 10,175,141 total annual responses. These decreases were a result of merging certain reporting burdens to OMB Control #0584-0064 and #0584-0594, an adjustment to the reporting of case management services and adding recordkeeping burden. 
Merging of reporting burdens to OMB Control #0584-0064 and #0584-0594:
Total burden hours being merged to OMB Control #0584-0064 is 569,148 and 20,827 to OMB Control #0584-0594. 

Adjustments:
Due to an adjustment for the projected number of individuals who would participate annually in States’ E&T programs and receive case management services the number of total respondents for individuals decreased from 460,000 to 375,053. This adjustment also resulted in a decrease for State agencies for the frequency of responses from 28,381 to 25,118. Additionally, due to a miscalculation in the currently approved burden for the number of hours per response for State agencies that resulted in a change from .0495 hours per response to .45 hours per response. 

Lastly the currently approved burden did not include recordkeeping burden for State agencies to maintain records on the provision of case management services. This results in an increase of 186,376 total annual burden hours and 1,331,254 total annual responses. 

[bookmark: _Toc401831372][bookmark: _Toc401832416]A16.  Plans for tabulation, and publication and project time schedule. For collections of information whose results are planned to be published, outline plans for tabulation and publication.

The results of this information collection will not be published.

[bookmark: _Toc401831373][bookmark: _Toc401832417]A17.  Displaying the OMB Approval Expiration Date. If seeking approval to not display the expiration date for OMB approval of the information collection, explain the reasons that display would be inappropriate.

The agency plans to display the expiration date for OMB approval of the information collection on all instruments. 


[bookmark: _Toc401831374][bookmark: _Toc401832418]A18.  Exceptions to the certification statement identified in 83-I, Item 19.  Explain each exception to the certification statement identified in Item 19 of the OMB 83-I "Certification for Paperwork Reduction Act."

There are no exceptions to the certification statement.
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