1. Access to the respondent portal from the QSS website
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The Quarterly Services Survey is one of the Census Bureau's principal economic indicators. Data from the survey provide business leaders and policy makers

Data with an up-to-date picture of the nation's economic condition and are a key element in estimating the quarterly Gross Domestic Product (GDP).

Ready to Report or Need Assistance?

To report online:

= Sign-in or Register at https:/portal.census.gov

» Add your authentication code
* Report by clicking on "REPORT NOW.” You can return to your account over multiple sessions to complete.

» For assistance completing this survey, please log-in to your Census Bureau account and send us a secure message or call the customer help line at
1-800-772-7851, 8:00 a.m. to 5:00 p.m., Eastern time, Monday through Friday, excluding holidays.

* Please visit How Do | Get Started? for additional information.

» Please visit How-To Video for information on signing into the Respondent Portal, via your Census Bureau account.
Authority
Title 13, United States Code, Sections 131 and 182 authorizes the U.S. Census Bureau to conduct this collection.
Confidentiality

Title 13, United States Code, Section 9, requires the Census Bureau to keep your information CONFIDENTIAL and can use your responses only to produce
statistics. The Census Bureau is not permitted to publicly release your responses in a way that could identify your business, organization, or institution. Per
the Federal Cybersecurity Enhancement Act of 2015, your data are protected from cybersecurity risks through screening of the systems that transmit your
data.



2. Respondent Portal
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Sign In

Don't have an account? Register for a Respondent Portal Account

Email
[ |

Password (] show Password

Forgot Password?

US Census Bureau Notice and Consent Warning

You are accessing a United States Government computer network. Any information you enter into this system is confidential. It may be used by the Census Bureau for statistical purposes and to improve the website. If you
want to know more about the use of this system, and how your privacy is protected, visit our online privacy webpage at https: //www.census.gov/about /policies /privacy /privacy-policy.html.

Use of this systemn indicates your consent to collection, monitoring, recording, and use of the information that you provide for any lawful government purpose. So that our website remains safe and available for its intended
use, network traffic is monitored to identify unauthorized attempts to access, upload, change information, or otherwise cause damage to the web service. Please do not share usernames and passwords with others, and
report lost, stolen, or compromised credentials immediately. Use of the government computer network for unauthorized purposes is a violation of Federal law and can be punished with fines or imprisonment (PUBLIC LAW
99-474).

This information system may contain Controlled Unclassified Information (CUT) that is subject to safeguarding or dissemination controls in accordance with law, regulation, or Government-wide policy.



3. Respondent adds new authentication code and then clicks “report now” to be routed to Centurion (data collection instrument)
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You have an overdue survey. Please complete Quarterly Services Survey.

Quarterly Services Survey

New Survey Request
Received a new survey request?
Add it with your Authentication

Code to get started.
o Status: Incomplete - Overdue

Please allow 2 business days for status to

update
© ADD AUTHENTICATION CODE
Due: Oct 16, 2023

£ EXPORT TO CALENDAR

Name: ABC COMPANY 21, ELECTRONIC
COMPANY 21
ID: 4000000021

REPORT NOW © OPTIONS i




4. Centurion Instrument - Entry Point
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Help Telephone: 1-800-772-7851
(8:30am-5:00pm EST/M-F}

Welcome to the Quarterly Services Survey.

« If you wish to request an extension or have any other questions or comments regarding your report(s), please call us at 1-800-772-7851
between 8:30 a.m. and 5:00 p.m. EST/M-F.

« YOUR CENSUS REPORT IS CONFIDENTIAL. Title 13 United States Code, Sections 131 and 182 authorizes the Census Bureau to conduct this
collection. The U.S. Census Bureau is required by Section 9 of the same law to keep your information confidential and can use your responses
only to produce statistics. The Census Bureau is not permitted to publicly release your respanses in a way that could identify your business,

organization, or institution. Per the Federal Cybersecurity Enhancement Act of 2015, your data are protected from cybersecurity risks through
screening of the systems that transmit your data.

This collection has been approved by the Office of Management and Budget (OMB). The eight-digit OMB approval number is 0607-0907 and
appears at the upper right of this screen. Without this approval we could not conduct this survey.

Burden Statement Accessibility

Privacy Security




5. Centurion - Main Menu
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'Quarterly Services Survey

Third Quarter 2023
Main Menu About the Survey Respondent Information Logout
Help Telephone: 1-800-772-7851

(8:30am-5:00pm EST/M-F)

If you wish to print a blank copy of your Quarterly Services Survey form, please select the
"View/Print Form as PDF' icon before starting the form.

View/Print Form

Status Company Information S BRE

and

1D: 4000000021

ABC COMPANY 21
ELECTRONIC COMPANY 21
21 HEADQUARTERS ROAD
SUITLAND, MD 20232-0000

Civic, P Organizations

Not Attempted

-
The letters PDF or the 2= icon indicate a document is in the Portable Document Format (BDF). To view the file you will need the Adobe®
Reader, which is available for free from the Adobe web site.

Burden Statement Privacy




6. Burden Statement
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Burden Statement

We estimate this survey will take an average of 15 minutes to complete, including the time for reviewing instructions, searching existing data
sources, gathering and maintaining the data needed, and completing and reviewing the collection of information. Send comments regarding this
burden estimate or any other aspect of this voluntary collection of information, including suggestions for reducing this burden, to:
sssd.gss@census.gov. Be sure to use "EID Survey Comments 0607-0907" as the subject.

Burden Statement Privacy Security




