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LETTERHEAD 

Dear XXX:

The U.S. Office of Refugee Resettlement collects the Annual Survey of Refugees each year, a

study to learn about refugees’ experience adjusting to life in the United States.

You have been selected to participate in a voluntary study to improve the survey. This year, 

before the survey begins, we want to try out some of the questions to make sure they are 

understood as intended and that refugees are able to answer them. The Urban Institute and 

their partner Research Support Services (RSS), both independent research organizations, are

conducting virtual interviews that will last 75 minutes. If you decide to participate, you will 

meet on Zoom with an RSS interviewer to complete the survey and talk about how the 

questions are working, any difficulties you find, or anything that is not clear to you. The 

interviews will take place in <LANGUAGE>.

The interview can be scheduled at a date and time that is convenient to you. You can access

the Zoom platform from a computer, tablet, or smartphone. If you are not familiar with 

Zoom, the interviewer will provide technical help.

Afterwards, we will send you a $40 token of appreciation for your participation. You 

will continue to receive social services and benefits regardless of your decision to 

participate or not in the study.

Participation in the interview is voluntary. If you wish to schedule an interview, please call 

<TOLL FREE NUMBER>. The interviewer will answer your call, explain the study, and provide

answers to any questions you may have before deciding if you wish to participate. Then s/he

will ask you to answer a few questions to make sure you qualify. If you do not call us, an RSS

interviewer <INSERT INTERVIEWER NAME> will reach out to you in the next week or two. 

S/he will be calling from XXX-XXX-XXXX.

You can find more information about the survey at the project website: 

https://www.acf.hhs.gov/orr/programs/refugees/annual-survey-refugees.

We look forward to speaking with you.  

Sincerely,
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