Part B. Collections of Information Employing Statistical Methods

1. Describe potential respondent universe and any sampling selection method to be used.
The potential respondent universe consists of public and private organizations providing traffic incident management (TIM) response on roadways across the US. While the respondent universe includes thousands of potential agencies, a very small number participate as part of a local committee. One organization, usually from FHWA or a State DOT leads a group discussion to answer the questions. The room may have 5-10 people often representing one of the responder disciplines helping with the questionnaire. Only one person will submit the answers into the too.  Participation is voluntary. No sampling selection is conducted as the desire is to gather information from as many TIM programs and organizations as possible. 
1. Describe procedures for collecting information, including statistical methodology for stratification and sample selection, estimation procedures, degree of accuracy needed, and less than annual periodic data cycles.
Procedures for collecting information include TIM responders accessing the online tool, TIMSA, and assessing how mature their TIM program is withing the region and across a number of TIM activities/functionalities. There are less than 40 topics that are presented for assessment by each respondent. Responses are multiple choice and indicate the maturity of the TIM program in that region (i.e., response choices are similar to beginner, intermediate, advanced). 
The FHWA TIM Program has distribution lists, relationships and contacts in every state that enables the distribution of information on the availability of the Self-Assessment SA. The TIMSA is not intended for individual response but by group discussion representing various organizations. The questionnaire is not of applicable to individuals. There are two versions of he TIMSA, one intended for urban area committees and a separate questionnaire for rural committees. 
We do not do stratification. We gather the self-assessments values or scores from the TIM respondents. The scores are ordered to select the “top” scoring and “bottom” scoring. The only thing that applies as a statistical method is how each of the three sections is scored, and the total score – which is a weighted average of the three section scores.
While the online tool, TIMSA, is available year-round, the intended window to respond (so that the responses are included in the annual report) is approximately 3 months. 

1. Describe methods to maximize response rate.
Methods to maximize response rate include announcements made during monthly TIM webinars, email distribution lists, posted announcements to TIM program leaders on frequently accessed TIM websites, a 1-hour webinar where previous year’s results are shared as well as instruction on how to use the online tool, a User Guide is developed to provide step-by-step instructions on how to respond, and any questions are responded to within 24-hours. All appropriate parties are notified. 
1. Describe tests of procedures or methods.
We do not specifically test the procedures or methods because we use simple math. The online tool provides automatic calculations, and the project team computes manual verification of the results.  The online tool has been tested approximately 100 times.  The very few minor adjustments have been made. There is a high level on confidence in the tool’s reliability.  
1. Provide name and telephone number of individuals who were consulted on statistical aspects of the IC and who will actually collect and/or analyze the information.
Greg Baumgardner (614-424-5086; baumgardner@battelle.org) and Brian Purvis (470-509-9502; Brian.Purvis@aecom.com) 
