SUPPORTING STATEMENT B: COLLECTION OF INFORMATION EMPLOYING STATISTICAL METHODS.7 FOCUS GROUPS
1. Describe (including a numerical estimate) the potential respondent universe and any sampling or other respondent selection methods to be used. Data on the number of entities (e.g., establishments, State and local government units, households, or persons) in the universe covered by the collection and in the corresponding sample are to be provided in tabular form for the universe as a whole and for each of the strata in the proposed sample. Indicate expected response rates for the collection as a whole. If the collection had been conducted previously, include the actual response rate achieved during the last collection. 
Potential respondent universe: 
In order to investigate social inclusion within the IAF, civil society organizations (CSOs) will be interviewed in focus groups. The potential respondent universe consists of: (1) the 426 organizations that received IAF funding in the Caribbean, South and Central America where the IAF operates, and (2) 1183 organizations that applied but got rejected (over the past three years). From this universe of potential respondents, 36 focus groups will be conducted with CSO’s based in English and Spanish speaking countries. Since the number of CSOs based in Brazil and Haiti is smaller, five interviews will be conducted in each country, as well as three focus groups with persons with disabilities from across all of the participating regions. The size of each focus group is limited to two CSOs to give every organization the space to express their experiences with the IAF. This will total 98 participants (72+10+10+6). The distribution of organizations and the sampling procedure are explained below. 
Sampling method used: 
The study will not employ sampling. IAF contractor Econometria will send invitations to the universe of all organizations (accepted and rejected) that applied for IAF grants. Focus groups will be coordinated around the groupings defined in Table 1 and results analyzed until the themes that are uncovered in the analysis are exhausted (Grounded Theory). The distribution of entities over the geographical areas is described in the following section. 
Data on the number of entities: 
Since the IAF receives grant applications from organizations across the Caribbean, Central and South America, the universe of potential respondents was broken down into five geographical language clusters to ensure that organizations within one focus group speak the same language. These geographical areas are (1) the Caribbean (excluding Haiti), (2) Central America, (3) South America (excluding Brazil), (4) Brazil, and (5) Haiti. Within each geographical area, Econometria aims to consult rejected and accepted organizations since their experiences with the IAF grant application process might differ. Moreover, CSOs within one focus group will be matched based on common characteristics such as the organization's size or their focus on social inclusion categories predefined by the IAF (women, youth, migrants, people with disabilities, LGBTQ+ community, Indigenous people and Afrodescendents). The latter is important because a CSO focusing on people with disabilities compared to one focusing on children likely faced distinct challenges in the grant application process. To ensure that Econometria consults a diverse range of CSOs from all geographical areas, Econometria, in consultation with the IAF, has agreed on the following distribution of focus groups across the area of interest. 
Table 1: Data on the number of entities to be consulted in the interviews
	Grouping
	Amount of focus groups with accepted organizations
	Amount of focus groups with rejected organizations
	Rationale

	Central America
	6 
	6
	Countries from Central America will be consulted together because of their common language. 12 focus groups will be conducted because the IAF receives the second highest amount of applications from Central America

	South America
	6
	6
	South American CSOs (excluding Brazil) will also be consulted together because of their common language. Since the IAF receives the highest number of applications from South America, 12 focus groups will be conducted to hear from a diverse range of stakeholders. 

	The Caribbean
	6
	6
	Caribbean CSOs will be consulted separately because of their common language. Since some Caribbean countries were recently identified as priority countries by the IAF, 12 Focus groups will be conducted on CSOs in the Caribbean.

	Brazil
	3
	2
	Econometria hired an external consultant to translate the data collection instruments into Portuguese and conduct the interviews. However, given financial constraints only 5 CSOs from Brazil will be consulted. 

	Haiti
	3
	2
	Econometria hired an external consultant to translate the data collection instruments into Creole and conduct the interviews. However, given financial constraints and the relatively few applications for IAF funding coming from Haiti, only 5 focus groups will be conducted with CSOs in Creole. 

	Focus groups focusing on people with disabilities
	2
	1
	Relative to other social inclusion categories, the IAF receives the lowest number of applications from organizations focusing on people with disabilities. To identify the underlying reasons for this trend, 3 focus groups will be conducted specifically with CSOs working with people with disabilities. 

	Total rejected/
accepted
	26
	23
	

	Overall total focus groups
	49
	Total overall entities (2 participants per focus group): 98


Expected response rate:
From past experience with a small pilot carried out with fewer than 10 participants, we know that the actual response rate to interview invitations should be average for this type of study. About 30% of active grantees and 20% of rejected organizations agreed to participate in the smaller pilot focus group. Taking a conservative estimate, we expect a response rate of about 20% to the interview invitations. 
We consider a 20% response rate sufficient, considering that the interview invitation will be sent out to all CSOs that have participated in the IAF’s grant application process, and that we will guarantee representation from all regions, language and social inclusion groups.  
As stated in the table above, across the Caribbean, Central, and South America, Econometria aims to conduct 36 focus groups all consisting of two CSOs. Hence, Econometria aims to consult a total of 72 organizations equally divided between the Caribbean, Central, and South America. Assuming a response rate of 20%, Econometria will send out a minimum of 360 (72*100/20=360) interview invitations to achieve the desired response rate. Likewise, for the five interviews in Brazil and Haiti, Econometria will send out at least 50 (10*100/20=50) interview invitations to organizations in both countries. Finally, for the focus groups with organizations working with people with disabilities, Econometria will choose them with the inputs from the IAF staff and contractors working in those areas. 
2. Describe the procedures for the collection of information, including: 
• Statistical methodology for stratification and sample selection. 

Sample stratification:
The stratification of the responding organizations from the universe of organizations invited to participate is based on four criteria: first, the five geographical and language clusters outlined above; second, rejected and accepted organizations. Since invitations will be sent out to all relevant organizations, we will consider CSOs willing to be interviewed until we achieve the desired number of respondents. Thirdly, the respondents will be stratified based on the social inclusion categories outlined above to ensure that within each region, the interviewed CSOs cover all the relevant social inclusion factors. Finally, given that the IAF receives the fewest applications for funding from organizations focusing on people with disabilities, three focus groups will be specifically conducted on CSOs benefitting people with disabilities. 

Sample selection: 
The selection of CSO respondents is generated along three principles. First, most focus groups will be conducted in the regions with the highest amounts of applicants (Central America and South America). Second, within each region, we aim to consult a diverse range of organizations covering all of the IAF’s social inclusion categories (women, youth, migrants, people with disabilities, LGBTQI+ community, Indigenous people, and Afrodescendents). Finally, interviews will be conducted up to the point when we achieve the saturation principle, the point where any additional interview does not yield extra information (Grounded Theory).

• Estimation procedure. 
The estimation procedure is not relevant for the purpose of this qualitative investigation since invitations will be sent out to all CSOs that have participated in the IAF grants application process over the past three years plus all current grantees. This strategy was chosen because of the low response rate achieved during the pilot phase. 

• Degree of accuracy needed for the purpose described in the justification/ Unusual problems requiring specialized sampling procedures 
Not relevant for the purpose of this qualitative investigation. However, the study needs to guarantee that the minimum number of organizations for each geographical area and among all the relevant social inclusion categories is reached. 

• Any use of periodic (less frequent than annual) data collection cycles to reduce burden. 

Not relevant for this investigation; the study is a one-time data collection.

3. Describe methods to maximize response rates and to deal with issues of nonresponse. The accuracy and reliability of information collected must be shown to be adequate for intended uses. For collections based on sampling, a special justification must be provided for any collection that will not yield "reliable" data that can be generalized to the universe studied.

Methods to maximize response rates and address non-response:
For the purpose of this qualitative study, achieving a response rate above 20% is crucial to ensure reliability of data and avoid selection bias. Econometria came up with several strategies to ensure a high response rate of participating CSOs. 

First, the IAF will establish contact with the CSOs via email to notify them about this consultation, its objectives, and the value of hearing from different types of organizations. Pre-Notifications serve the purpose that the IAF, a known entity to the CSOs, introduce Econometria, an unknown organization to most CSOs, and therefore reduce the problem of non-response due to unawareness of the consultation. 

Second, Econometria will, a few days after the IAF sends the pre-notification, invite CSOs to the interviews itself. In these interview invitations, Econometria will emphasize its flexibility on times and dates to conduct interviews whenever organizations see fit. This allows CSOs to participate in the interviews early in the morning, late at night, or even on weekends. If organizations do not respond to the first email, two follow-up emails will be sent one and three weeks after sending the first email. These follow-up emails will remind the CSOs of the importance to gather information from a large range of organizations as well as the flexibility on Econometria’s side to schedule interviews whenever the organization sees fit. 

Finally, if a CSO still does not respond to the invitation, Econometria will try to establish contact through the country representatives or the in-country teams, many of which have directly worked with the organizations. However, if the rate of response remains low after the follow-ups, Econometria will explore alternative possibilities of gathering data such as trying a phone interview with individual organizations or sending out the interview questions so that CSOs can respond to questions in their own time whenever they see fit.

Adequacy of collected data:
Since this study is a qualitative collection of data, issues of reliability are addressed through the Grounded Theory methodology. The questions for the interview have been designed keeping in mind the cultural differences and potential dissimilarities in educational backgrounds. Hence, all interview questions are simple, brief and open-ended, leaving participants the opportunity to share their experiences without being led into a particular answer. Interviews will take place in the native language of each organization when possible.

Validity: 
1. Construct Validity: 
Construct validity, the degree to which a study accurately measures its intended theoretical concept, is ensured in this research by anchoring survey questions in established theoretical frameworks and pre-existing literature. Additionally, the survey design is aligned with the evaluation matrix and questions provided by the IAF, guaranteeing comprehensive coverage of all relevant topics specified by the IAF.

2. Face Validity: 
Face validity, the extent to which a measurement instrument (the interviews) appears to measure the concept it aims to assess (social inclusion within the IAF), is assured in this study through the careful crafting of interview questions that are intuitively relevant and directly aligned with the IAF's evaluation matrix and questions. Aligning measurement instruments with the assessed concept ensures that participants perceive the survey as a valid tool for evaluating social inclusion within the IAF grantmaking process.

3. Catalytic Validity:
Catalytic validity, a concept emphasizing the potential for research to stimulate positive change, is inherent in this study, as the entire research design is geared towards enhancing social inclusion within the IAF. By crafting survey questions that address key aspects of inclusivity and aligning them with the IAF's evaluation matrix, the study is structured to trigger positive changes within the IAF processes, fostering a more inclusive and equitable grantmaking process. Therefore, the research design aims not only to assess the current state but also to catalyze meaningful improvements by shedding light on areas requiring attention and fostering positive changes in the IAF's approaches to social inclusion.

4. Triangulation:
Triangulation in this study will be achieved by employing a multi-method approach, combining interviews with diverse CSOs (both accepted and rejected), an online survey distributed to CSOs, and consultations with IAF staff. Additionally, findings will be cross-referenced and validated through comparison with existing research on social inclusion, ensuring a comprehensive and robust understanding of social inclusion within the IAF grant provision service.
4. Describe any tests of procedures or methods to be undertaken. Testing is encouraged as an effective means of refining collections of information to minimize burden and improve utility. Tests must be approved if they call for answers to identical questions from 10 or more respondents. A proposed test or set of tests may be submitted for approval separately or in combination with the main collection of information.  
A pilot phase of the study, carried out with fewer than 10 participants, served the purpose to test the interview questions. Interview participants were encouraged to give feedback on the questions to highlight any uncertainties. The collected feedback was taken into account to adjust the interview guide accordingly.  
5. Provide the name and telephone number of individuals consulted on statistical aspects of the design and the name of the agency unit, contractors, grantees, or other person(s) who will actually collect or analyze the information for the agency.
Econometria contact:
This study is conducted and analyzed by the Econometria team, an IAF contractor, under the supervision of María Carolina Latorre. For any queries regarding the study please contact Ms. Latorre under clatorre@econometria.com or the following telephone number: +57 318 8270026.
IAF contact:
For any questions directly related to the IAF, its processes, or reasons to conduct this study, please contact Jenny Petrow. For any IAF related queries regarding the study please contact Ms. Petrow at jpetrow@iaf.gov or the following telephone number +1 202-683-7692.
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1. Data collection instrument: Interview guide

Introduction
Welcome to this focus group. My name is XXX. I will be doing the focus group with you today by moderating the discussion. I am part of the Econometria team that has been contracted by the Inter-American Foundation (IAF) to carry out a consultancy on the experiences of grassroots organizations in applying to IAF funds in order to determine whether all organizations are provided with equitable support. Thank you for your willingness and time to participate in this focus group. 
1. Objective of the study and motivation to participate
This focus group aims to understand organizations’ experiences with accessing national and international grant funds such as the IAF grants. Moreover, the focus group seeks to understand if and how organizations have developed a social inclusion approach. For organizations that were successful in receiving IAF funding, we also aim to comprehend the process of implementing their programmes and how the IAF has contributed to the achievement of the organization's objectives. For these objectives, consulting you and receiving your input is very important. To conduct this exercise, it is essential that you actively participate in this process, confidently express your thoughts, and tell us about your experiences and perceptions to find opportunities for improvement.
2. Introduction of participants, confidentiality, and recording request
All the information and opinions you share will be treated confidentially and will only be used solely for this consultancy. Your participation does not influence the IAF’s decision to grant funds in any way since the information and names of those who participate are anonymous. Therefore, in compliance with the rules of transparency and confidentiality, we would like to ask you if you agree to participate and if you authorize this interview to be recorded?
 
Interviewer: Allow time for everyone to respond and then when the recording starts mention that all participants agreed to participate and gave permission to record the interview/focus group. State the time when it will end. Add xx minutes to the start time.
3. Recommendations for participation
We have some recommendations that will help the interview to run smoothly:
●  	Listen to whoever is participating without interrupting them.
●  	It is important to raise your hand to participate.
●  	When possible, the interventions should bring new contributions, confirm, and/or contradict the opinions of the other participants.
 










Section 1: Knowledge of and application to IAF funds and other grantmaking sources
In accordance with the proposed methodology, we will start with some questions to find out about your experiences of your knowledge of the IAF and other grantmaking organizations
 
	Questions and responses by organizations
	Interviewer notes and advise for the IAF

	1. Please tell us briefly what your organization does and how you engage with marginalized population groups (which groups you work with and who from them participates in the organization)
	 

	2. What do you know about the IAF? How did you hear about the IAF's grant programmes?
	 

	3. How easy do you think it is to obtain information about what the IAF is, and the grants it offers? [If they indicate problems with obtaining grants from the IAF, follow up with this question: How could this be improved].
	 

	4. Are you aware of other entities offering grants or funding programmes similar to the IAF's? How did you learn about these programmes?
	 

	5. What differences, if any, have you noticed between the types of donations offered by the IAF and those of other donors you are familiar with?
	 

	6. Compared to other grant providers, how clear, complete, and timely is the information you received from the IAF about the grant application process?
	 

	7. What aspects, if any, facilitated and eased the application process for IAF grants?
	 

	8. What aspects, if any, of the IAF grant application process hindered your application? [If the answer indicates that there are aspects that made the application difficult: What measures would you suggest for the IAF to improve the application?]	
	 

	9. Do you feel that all members of the IAF team have treated your organization with due respect?  If not, what are some examples of disrespect you have experienced?
	




Section 2: Development of Community Projects funded by the IAF and other donors
In this section, we will continue with questions related to the implementation and monitoring process of your grant project. QUESTIONS APPLY ONLY TO ACCEPTED ORGANIZATIONS
 
	Questions and responses by organizations
	Interviewer notes and advise for the IAF

	10. Think about the IAF and the other grantees you mentioned in section 1: What support have you received from the IAF and/or other donors to help you achieve the development objectives of grant-funded projects?
	 

	11. Are there aspects that make it easier and/or more difficult to obtain such support from the IAF and other donors? What are they? How could the IAF improve the issues that make it difficult to get support?
	 

	12. What do you consider to be the most important aspects that help organizations achieve the support they need to reach their development goals?
	 

	13. How did accessing the IAF grants contribute to the achievement of your overall and social inclusion objectives?  What aspects other than the grant received contributed to that achievement? Were there aspects that limited the scope of those achievements? If so, which ones?
	




Section 3: Social Inclusion
Now, let us focus on the social inclusion of the organizations.
	Questions and responses by organizations
	Interviewer notes and advise for the IAF

	14. What does social inclusion mean to you? 
	 

	15. How, why, and with which objectives, does your organization promote social inclusion? 
	 

	16. Based on what criteria are the marginalized population groups your organization works with prioritized? How are the activities within the framework of social inclusion decided? How are these criteria determined?
	 

	17. How are these population groups represented within your organization (leadership, decision-making, majority of staff, etc.)?
	 

	18. Taking into account the social inclusion objectives mentioned above, what factors contribute to achieving these objectives?
	 

	19. What do you consider the main challenges and obstacles encountered in implementing projects with a focus on social inclusion? 
	 





Section 4: Contribution of the IAF to achieve organizational objectives
Finally, we are going to ask you some questions about the help you received from the IAF to implement your objectives.
 
	Questions and responses by organizations
	Interviewer notes and advise for the IAF

	20. What aspects of the IAF’s work should it continue to do? 		
	 

	21. What aspects of the IAF’s work would you suggest changing and/or improving? 
	

	22. Do you have any recommendations on how to do so?
	



