
[bookmark: _Toc531183350][bookmark: _Toc34223021]Supporting Statement A for the Retaining Employment and Talent After Injury/Illness Network (RETAIN) Demonstration
OMB No. 0960-0821

A.  Justification
1. [bookmark: _Toc363568955]Authoring Laws/Circumstances Making the Collection of Information Necessary
[bookmark: _Hlk163630944]Since 1980, Congress requires the Social Security Administration (SSA) to conduct demonstration and research projects to test the effectiveness of possible program changes that could encourage individuals to work and decrease their dependence on disability benefits.  In fostering work efforts, SSA intends for this research and the program changes evaluated to produce federal program savings and improve program administration.  Section 1110 of the Social Security Act authorizes SSA to conduct research and evaluation projects.

The President’s FY2018 budget proposed SSA and the Department of Labor (DOL) work together to improve the labor market outcomes of individuals with disabilities.  The RETAIN Demonstration Projects are a collaborative effort led by DOL, in partnership with DOL’s Employment and Training Administration (ETA) and SSA in response to this request.  RETAIN projects test the impact of early intervention strategies that improve stay-at-work/return-to-work (SAW/RTW) outcomes of individuals who experience work disability while employed.  For this project, we define “work disability” as an injury, illness, or medical condition that has the potential to inhibit or prevent continued employment or labor force participation.
SAW/RTW programs succeed by returning injured or ill workers to productive work as soon as medically possible during their recovery process and by providing interim part-time or light duty work and accommodations, as necessary.  The RETAIN Demonstration Projects are loosely modeled after promising programs operating in Washington State, including the Centers of Occupational Health and Education (COHE), the Early Return to Work (ERTW), and the Stay at Work programs.  While these programs operate within the state’s workers’ compensation system and are available only to people experiencing work-related injuries or illnesses, the RETAIN Demonstration Projects provide opportunities to improve SAW/RTW outcomes for both occupational and non-occupational injuries and illnesses of people who are employed, or at a minimum in the labor force, when their injury or illness occurs.
Central to these projects is the early coordination of health care and employment‑related supports and services to help injured or ill workers remain in the workforce.  These supports and services include:
· Training in occupational health best practices for participating health care providers;
· Active involvement of a Return-to-Work Coordinator throughout the medical recovery period to facilitate continued employment;
· Enhanced communication among workers, employers, and health care providers;
· Accommodations and job modifications; and
· Retraining and rehabilitation services.
To achieve the goal to help injured or ill workers remain in the workforce.  Retain provides services through an integrated network of partners that includes close collaboration between state and/or local workforce development entities, health care systems and/or health care provider networks, and other partners as appropriate.
[bookmark: _Hlk163631127]The primary goals of the RETAIN Demonstration Projects are:
1. To increase employment retention and labor force participation of individuals who acquire, and/or are at risk of developing, work disabilities; and
2. To reduce long-term work disability among RETAIN service users, including the need for Social Security Disability Insurance and Supplemental Security Income.
The ultimate purpose of the demonstration is to validate and expand implementation of evidence-based strategies to accomplish these goals.  DOL is funding the intervention approaches and programmatic technical assistance for the demonstration.  SSA is funding evaluation support, including technical assistance and the full evaluation for the demonstration.
To provide information to inform the development of evidence-based strategies, the evaluation includes the following four components: 
· Participation analysis:  Using RETAIN service user interviews and surveys, this analysis provides insights into which eligible workers choose to participate in the program; in the ways they participate; and how services received vary with participant characteristics.  Similarly, it assesses the characteristics of, and if possible, reasons for non-enrollment of non-participants. 
· Process analysis:  Using staff interviews and logs, this analysis produces information about operational features that affect service provision; perceptions of the intervention design by service users, providers, administrators, and other stakeholders; the relationships among the partner organizations; each program’s fidelity to the research design; and lessons for future programs with similar objectives.
· Impact analysis:  This analysis produces estimates of the effects of the interventions on primary outcomes, including employment and Social Security disability applications, and secondary outcomes, such as health and service usage.  
· Cost-benefit analysis:  This analysis assesses whether the benefits of RETAIN justify its costs.  We conduct this assessment from a range of perspectives, including those of the participants, state, and Federal governments, SSA, and society as a whole.
[bookmark: _Toc531183353][bookmark: _Toc34223024]2.	Description of Collection
[bookmark: _Hlk152333596]The purpose and proposed use of this information collection is to gather qualitative and quantitative data needed to conduct the analysis described in Section 1.  These activities, described in the text that follows, include (1) surveys of RETAIN enrollees and (2) follow-up interviews with RETAIN service users.  Respondents learn of the RETAIN program data collection efforts through various outreach methods, including, but not limited to, mailings, phone calls, and from other individuals.  We provide more details about outreach strategies in the sections below.  We are constantly reviewing our outreach strategies to ensure maximum exposure and accessibility to the materials.

[bookmark: _Toc34223028]Surveys of RETAIN enrollees
[bookmark: _Hlk30598034]The survey of RETAIN enrollees collects information on a variety of issues that is not easily accessible or available through administrative data.  SSA plans to administer two rounds of the enrollee survey to measure changes in enrollees’ health, service use, and employment over time.  The first round of the enrollee survey began in December of 2021 and ends in October of 2024.  Mathematica conducts these surveys with about 12,000 enrollees across the five RETAIN programs at 2 and 12 months after enrollment.  The first survey is collecting information about the disability onset event, service receipt, and immediate-term outcomes related to the return-to-work process.  The second round began in October of 2022 and ends in October of 2025.  The second survey obtains information on interim outcomes that could inform the evaluation, such as changes in employment status, earnings, benefit receipt, and enrollee health and well-being. 

The surveys use a sequential, mixed-mode design.  Each round is web-based, with mail and telephone follow-up, and is administered in English and Spanish.  We estimate the duration of the interview is about 12 minutes for the Round 1 (R1) survey and 18 minutes for Round 2 (R2).  We release sample cases on a rolling basis that mirrors the months of study enrollment.  The surveys has a 12‑week field period, with the full data collection period spanning 25 months in total in each round.  
Exhibit A1-1 lists enrollee survey domains and measures, roughly in the order that we collect the items during the interviews.  The enrollee survey instruments are provided in Appendix B.
[bookmark: _Toc9515816][bookmark: _Toc11231150]Table A1-1. Enrollee surveys, by domain or topic, by round
	Domain/topica
	Round 1
	Round 2

	Current Employment 
	
	

	Illness or injury that limits work
	X
	X

	Employment status and duration of employment with main employer
	X
	X

	Wage, hours, and benefits
	X
	X

	Employer accommodations
	X
	X

	Reasons for medical leave
	X
	X

	Reasons for not working now
	X
	X

	Job search
	X
	X

	Return-to-work expectations
	X
	X

	Participation in the gig economy
	X
	X

	Benefits
	
	

	Receipt of workers’ compensation and disability insurance
	
	X

	Income
	
	

	Household income
	
	X

	Receipt of public assistance (e.g., SNAP, TANF, other)
	
	X

	Training and receipt of employment services
	
	

	Use of employment services
	X
	X

	Participation in training
	X
	X

	Use RTW coordinator and satisfaction with services
	X
	X

	Health and functioning
	
	

	Physical and mental health status
	X
	X

	Health insurance
	X
	X

	Work limitations and pain
	X
	X

	Prescribed opioid pain relievers
	X
	X

	Contextual factor
	
	

	Marital status
	X
	X


	a number of measures are not included in Table A1-1; they are collected during enrollment and captured on part one of the DOL enrollment form. 
		RTW = return to work; SNAP = Supplemental Nutrition Assistance Program; TANF = Temporary Assistance for Needy Families.

[bookmark: _Hlk163631543]SSA documents findings from each round of the enrollee survey in the final impact report.  SSA might also include findings from the first survey round in a special topic report on interim impacts (Feburary 2025). 
Interviews with RETAIN service users
[bookmark: _Hlk153369466]Mathematica is conducting follow-up interviews with 20 RETAIN service users in 2024, and is drawing the sample from the same group interviewed by Mathematica in the initial interviews with service users.  Mathematica uses the information collected during these interviews to better understand the role of structural factors in the return to work/stay at work experience.  SSA covers interview topics in Appendix D.  Each interview lasts up to 120 minutes and takes place 
in-person, in community-based settings, or virtually, over the phone.  
We identified the following psychological costs based on the requirements for this information collection:

· Psychological cost of surveys of RETAIN enrollees:
· Requirement for the program:  Mathematica asks 12,000 individuals to complete a survey at two points during data collection.  The surveys captures information about disability onset events, outcomes, and enrollee health and well-being.

· Psychological cost:  Respondents may be uncomfortable with sharing personal details related to a disability and their health and wellness in a survey.  This could cause respondents to decline to complete the survey, or to skip questions that they find sensitive.

· Psychological cost of follow-up interviews with RETAIN service users:
· Requirement for the program:  This component of the research includes 120-minute interviews with 20 RETAIN service users.  The research team uses the information to better understand the role of structural factors in the return to work/stay at work experience.

· Psychological cost:  Respondents may feel uncomfortable discussing certain topics, such as the challenges they face in their family, employment, and community.  This could potentially cause the respondent to decline to be interviewed by Mathematica, or skip certain interview questions.

SSA understands these psychological costs may cause respondents to delay their completion of the information collection or cause them to abandon the information collection entirely.  However, full completion of the information collection is critical to answering the research questions.  Therefore, we take these potential psychological costs into account when calculating our burden in #12 below.

[bookmark: _Toc531183357][bookmark: _Toc34223030][bookmark: _Hlk163631654]3.	Use of Information Technology to Collect the Information
SSA does not employ extensive use of technology for the interviews with service users.  Trained and experienced professional researchers conduct the interviews using semi-structured protocols.  SSA digitally records and transcribe interviews (with service user permission), to allow the interviewer to focus on the conversation.  To the extent possible, we send interview invitations and reminders based on interviewees’ preferences. 

SSA uses technology in the surveys of enrollees to reduce respondent burden; standardize data collection; and store the evaluation data in a secure, consistent manner.  The surveys uses the following:  
· Web-based questionnaires.  Mathematica fields the enrollee surveys by web, offering a low-burden way for respondents to self-report whenever it is most convenient for them.  Mathematica deploys the web survey using Forsta®, previously Confirmit®, software.[footnoteRef:3]  This multimode platform allows respondents to complete the interviews using a tablet, computer, or mobile device connecting to the web-based instrument, and to complete the interview by telephone with staff at Mathematica’s Survey Operations Centers.  The software offers all the advantages of computer-based administration, including range and logic checks, preprogrammed skips based on item responses or preloaded variables, and dynamic text fills.  [3:  Forsta® is the computer-assisted interviewing system and survey-processing tool Mathematica uses for survey data collection. The software was developed by Confirmit® for the Windows® operating system and web browsers.] 

To launch the web survey, SSA sends sample members the survey link and a unique password in the advance letter (see Appendix C) and other notifications.  
Computer-assisted telephone interviewing (CATI).  Mathematica uses the field CATI versions of the enrollee instruments using Forsta® software.  Mathematica’s professionally trained interviewers use the software to manage nonresponse follow-up by telephone, ensuring that nonresponding sample members receive contact attempts across different days of the week and times of day, as well as ensuring that interviewers contact them during appropriate calling hours for their time zone.  The system enables interviewers to record notes after each contact attempt, minimizing sample member burden associated with repeating information to several different interviewers. 
Both the web and CATI instruments allows for breakoffs, should respondents need to pause the interview and resume at a later time, without having to 
re-populate responses they have already provided. 

Computer-based sample management system.  The sample management system minimizes the  respondent burden by ensuring SSA only directs  nonresponse follow-up efforts to applicable cases in each survey.  Furthermore, it ensures we deliver survey mailings and telephone follow-up efforts in respondents’ preferred language.  SSA updates the system in real time, as respondent’s complete interviews in any mode.  This database allows Mathematica to update respondent contact information over time, using information provided by the program states and other sources, and direct subsequent mailings to the most current location.  Finally, Mathematica uses the sample management system to document why cases may have become ineligible for the surveys (for example, documenting deceased enrollees or providers’ departure from their practice organization). 
Software for coding of open-ended responses.  Some of the questions in the enrollee survey instrument contain an open-ended response format.  Mathematica’s trained data coding team reviews these responses and group them according to themes, applying codes that facilitate statistical analysis.  Mathematica’s coding software, ASCRIBE®, facilitates high-quality coding by offering proposed codes based on prior decisions, coding all instances of a given statement uniformly, and providing quality assurance checks for supervisors to test for intercoder reliability. 
Toll-free telephone number, survey website, and email address.  All survey mailings include a toll-free number that sample members can use to contact the study team with questions or concerns.  Professionally trained interviewers respond to these calls throughout the field periods.  In addition, SSA hosts an information website, which sample members can visit to obtain information and relay concerns about the legitimacy of the surveys. 
[bookmark: _Toc531183358][bookmark: _Toc34223031]4.	Why We Cannot Use Duplicate Information
[bookmark: _Hlk163632777]The nature of the information we collect and the manner in which we collect it precludes duplication.  SSA does not use another collection instrument to obtain similar data.    
The enrollee surveys provides additional information that is unavailable in SSA’s program records.  For example, the enrollee surveys collects information on the experiences and well-being of RETAIN enrollees, including their employment status, job skills development, health, health insurance coverage, employer accommodations, satisfaction with RETAIN services, expectations for the future, and household income and benefit receipt.  These data are not available from any other source.  The surveys do not collect information that is available in SSA administrative data, including SSA disability applications and payments and calendar year earnings.
The follow-up interviews with RETAIN service users provides information that SSA cannot obtain through SSA’s administrative records, other readily available sources, or other planned survey efforts for the demonstration.
[bookmark: _Toc531183359][bookmark: _Toc34223032][bookmark: _Hlk163632813]5.	Minimizing Burden on Small Respondents
This collection does not affect small businesses or other small entities. 
[bookmark: _Toc531183360][bookmark: _Toc34223033][bookmark: _Hlk163632874]6.	Consequences of Not Collecting Information or Collecting it Less Frequently
Surveys with RETAIN enrollees 
The enrollee surveys collect critical data to help measure program outcomes for which data are not available from other sources.  Without the survey data enrollees provide, the evaluation will not be able to assess the impact of RETAIN on outcomes for which data are not available from other sources, including employment status, income and benefit receipt, workplace accommodations, health status, and satisfaction with services RETAIN provides.  Furthermore, we cannot collect these data less frequently, as the two surveys provide a critical measure of short- and longer-term impact of receipt of RETAIN services. 

[bookmark: _Toc34223037]Follow-up interviews with service users  
These interviews are necessary to help DOL and SSA information to better understand the role of structural factors in the return to work/stay at work experience.  Not collecting this information would lead to missed opportunities for improving programs and assessing how well the quantitative analysis findings apply in different settings.  There are no technical or legal obstacles to burden reduction.

[bookmark: _Toc531183361][bookmark: _Toc34223038][bookmark: _Hlk163633059]7.	Special Circumstances
There are no special circumstances that would cause this information collection to be conducted in a manner inconsistent with 5 CFR 1320.5. 

[bookmark: _Toc531183362][bookmark: _Toc34223039][bookmark: _Hlk163633620]8.	Solicitation of Public Comment and Other Consultations with the Public
[bookmark: _Toc531183364][bookmark: _Toc34223041][bookmark: _Hlk33785678]The 60-day advance Federal Register Notice published on February 12, 2024, at 
89 FR 9887, and we received no public comments.  The 30-day FRN published on
April 23 2024, at 89 FR 30428.  If we receive any comments in response to this Notice, we will forward them to OMB.  

We consulted with the following in the revision of this form:

	Consultation with outside agencies
As a first step in the RETAIN evaluation, SSA undertook collaboration with their partner agency, DOL, on key issues relating to Phase 1 implementation and recruitment efforts across the state programs.  SSA has also organized a technical working group (TWG) to provide input on key research questions, evaluability considerations, feasible experimental and nonexperimental methods, survey designs, analysis strategies, and interpretation and presentation of results.  The TWG consists of researchers and clinicians with expertise in the areas of disability, early intervention, and evaluation design.  The TWG is scheduled to meet on a regular basis, with three meetings planned during Phase 1 of the demonstration (in February, May, and August 2019) and three meetings planned during Phase 2, timed around key evaluation reports (early assessment, process and early impacts, final impacts).  These external experts are: 
Thomas Wickizer, Ph.D., Ohio State University College of Public Health
Glenn Pransky, former director at Center for Disability Research at the Liberty Mutual Research Institute
Carolyn Heinrich, Ph.D., Vanderbilt University 
Jack Smalligan, M.A., Urban Institute
Frank Neuhauser, Ph.D., University of California at Berkeley’s Institute for the Study of Societal Issues
Douglas Martin M.D., Medical Director, UnityPoint Health – St. Luke’s Occupational Medicine
Marianne Cloeren, M.D., M.P.H., University of Maryland School of Medicine
Benjamin Doornink, M.B.A., Kootenai Health
An interdisciplinary team of economists, disability policy researchers, and survey researchers on staff at the evaluation contractor (Mathematica and its subcontractor, Tree House Economics, LLC) are contributing to the design of the overall evaluation.  These individuals include: 
Jillian Berk, Ph.D., Mathematica
Rosalind Keith, Ph.D., Mathematica
Karen CyBulski, M.S., Mathematica
Gina Livermore, Ph.D., Mathematica
Holly Matulewicz, M.A., Mathematica  
David Wittenburg, Ph.D., Mathematica
David Stapleton, Ph.D., Tree House Economics, LLC
Kenneth Fortson, Ph.D., Mathematica
[bookmark: _Toc34223042][bookmark: _Toc531183365]	Consultation with RETAIN enrollees 
Follow-up interviews with RETAIN service users provides firsthand feedback on experiences with RETAIN and provide context for the structural factors that affect RETAIN enrollees.  Because of the timing of the RETAIN service user follow-up interviews, SSA does not  use these findings to inform the design of the survey instruments for the 2 and 12month questionnaires used in the RETAIN enrollee surveys. 
[bookmark: _Toc531183366][bookmark: _Toc34223043]9.	Payments or Gifts to Respondents
Mathematica gives respondents to the RETAIN service user interviewees a $100 gift card to express the study team’s appreciation for their time. 
The enrollee surveys offers incentives for participation. SSA plans the following respondent payments: 
· Each round of the enrollee survey features a total incentive of $30.  Mathematica includes a $5 prepaid cash incentive in the survey advance letter.  Mathematica uses the $5 prepayment to encourage participation and offset costs associated with nonresponse follow-up.  Respondents who complete the survey, by any mode, receives a $25 gift card.  Although the demographic characteristics of RETAIN enrollees are not yet known, Mathematica anticipates that gift cards maximizes the use and value of the incentive amount among survey respondents, especially for those who lack access to banks and might incur check-cashing fees. 
Research shows that incentives increase response rates without compromising data quality (Singer and Kulka 2000), and they help increase response rates among people with relatively low educational levels (Berlin et al. 1992), among low-income and non‑white populations (James and Bolstein 1990), and among unemployed workers (Jäckle and Lynn 2007).  There is also evidence that incentives bolster participation among those with lower interest in the survey topic (Jäckle and Lynn 2007; Kay 2001; Schwartz, Goble, and English 2006), resulting in data that are more complete.
[bookmark: _Toc531183367][bookmark: _Toc34223044]10.	Assurances of Confidentiality
[bookmark: _Hlk163637298]The information provided during the staff and RETAIN enrollee interviews is protected and held in confidential accordance with 42 U.S.C. 1306, 20 CFR 401 and 422, 5 U.S.C. 552 (Freedom of Information Act) 5 U.S.C. 552a (Privacy Act of 1974) and OMB Circular No. A-130.  SSA treats the data in a confidential manner unless otherwise compelled by law. 
The study team takes seriously the ethical and legal obligations associated with the collection of confidential data.  Secure handling of confidential data is accomplished via several mechanisms, including obtaining suitability determinations for designated staff, training staff to recognize and handle sensitive data, protecting computer systems from access by staff without favorable suitability determinations, limiting the use of personally identifiable information in data, limiting access to secure data on a “need to know” basis, and only for staff with favorable suitability determinations, and creating data extract files from which identifying information has been removed. 
SSA makes clear the assurances and limits of confidentiality in all advance materials sent to recruit RETAIN service users and we restate these assurances at the beginning of each interview.  For the RETAIN service user interviews, Mathematica staff has access to the states’ enrollment data, which contains contact information for each potential participant for the interviews.  However, Mathematica does not release this information to anyone outside the evaluation team.  Moreover, Mathematica does not reveal to the states, RETAIN programs, or any other entity the names of the service users who participated in these interviews. 
The Paperwork Reduction and Privacy Act statements appear on the enrollee advance letters (Appendix C), as well as the computer-based and paper-based questionnaires.  Mathematica includes text reiterating assurances about the purposes of the survey and how we use the data provided in the advance notification letter and in the survey introductions across all modes.
After we collect and analyze the survey data, Mathematica does not attribute the information that survey respondents provide to specific individuals in any public documents.  Finally, Mathematica destroys all data collected during the interviews and surveys in a secure manner at the completion of the evaluation.
[bookmark: _Toc531183368][bookmark: _Toc34223045]11.	Justification for Sensitive Questions
Some enrollee survey respondents might have similar sensitivities with respect to discussion of their health. Additional items might also be sensitive topics for respondents, including household income, participation in public benefit programs, and whether the respondent’s physician prescribed them opioid medications.  Some enrollees might consider questions about household income and benefit receipt to be sensitive because they believe financial matters are private.  Public concern about opioid addiction and abuse might cause some respondents to feel embarrassed or ashamed to report opioid use even when that use is appropriate.  All modes of survey administration permits respondents to refuse to answer questions they do not wish to answer or that make them feel uncomfortable.
The follow-up interviews with RETAIN service users covers some sensitive topics including challenges individuals face in their employment, family, and community.  We describe the topics covered in the interviews in advance, and we anticipate individuals who do not wish to have these conversations will decline the interview solicitation. 
[bookmark: _Toc531183369][bookmark: _Toc34223046][bookmark: _Toc531183370][bookmark: _Toc34223047]12.	Estimates of Public Reporting Burden
RETAIN 2024 Burden Figures
	Modality of Completion
	Number of Respondents
	Frequency of Response
	Average Burden per Response (minutes)
	Estimated Total Annual Burden (hours)
	Average Theoretical Hourly Cost Amount (dollars)*
	Average Wait Time for Teleservice Centers 
(minutes)**
	Total Annual Opportunity Cost (dollars)**

	Enrollee Survey Round 1 (Respondents)
	1,872
	1
	20
	624
	$29.76*
	19*
	$20,177*

	Enrollee Survey Round 1
(Nonrespondents)
	468
	1
	3
	23
	$29.76*
	0*
	$684**

	Enrollee Survey Round 2
(Respondents)
	4,493
	1
	26
	1,947
	$29.76*
	19*
	$100,291**

	Enrollee Survey Round 2
(Nonrespondents)
	1,123
	1
	3
	56
	$29.76*
	0*
	$1,667**

	Follow-up interviews with service users (Respondents)
	20
	1
	141
	47
	$29.76*
	19*
	$1,577**

	Follow-up interviews with service users 
(Nonrespondents)
	30
	1
	6
	3
	$29.76*
	0*
	$89**

	Totals
	8,006
	
	
	2,700
	
	
	$124,485**



RETAIN 2025 Burden Figures:
	Modality of Completion
	Number of Respondents
	Frequency of Response
	Average Burden per Response (minutes)
	Estimated Total Annual Burden (hours)
	Average Theoretical Hourly Cost Amount (dollars)*
	Average Wait Time for Teleservice Centers 
(minutes)
	Total Annual Opportunity Cost (dollars)**

	Enrollee Survey Round 2
(Respondents)
	1,123
	1
	26
	487
	$29.76*
	19*
	$25,088**

	Enrollee Survey Round 2
(Nonrespondents)
	281
	1
	3
	14
	$29.76*
	0*
	$417**

	Totals
	1,404
	
	
	501
	
	
	$25,505**

	Grand Total
	
	
	
	
	
	
	

	Totals
	9,410
	
	
	3,201
	
	
	$149,990


* We based these figures on average U.S. citizen’s hourly salary, as reported by Bureau of Labor Statistics data (https://www.bls.gov/oes/current/oes_nat.htm).

** We based this figure on average FY 2023 wait times for teleservice centers (approximately 19 minutes per respondent), based on SSA’s current management information data.

**This figure does not represent actual costs that SSA is imposing on recipients of Social Security payments to complete these tasks; rather, these are theoretical opportunity costs for the additional time respondents will spend to complete the tasks.  There is no actual charge to respondents to complete the tasks.

13.	Annual Cost to the Respondents
[bookmark: _Hlk163637611][bookmark: _Toc34223093]This collection does not impose a known cost burden on the respondents.   
[bookmark: _Toc531183371][bookmark: _Toc34223048][bookmark: _Hlk163637705]14.	Annual Cost to Federal Government
The annual cost to the Federal Government is approximately $4,371,020.  This estimate accounts for costs from the following areas:

	[bookmark: _Hlk34728758]Description of Cost Factor
	Methodology for Estimating Cost
	Cost in Dollars

	Printing
	Printing Cost
	$0* 

	Distributing, Shipping, and Material Costs for the Form
	Distribution + Shipping + Material Cost
	$0*

	Mathematica ream conducting Retain evaluation
	Mathematica team processing time for two years 
	$4,371,020

	Full-Time Equivalent Costs
	Out of pocket costs + Other expenses for providing this service
	$0*

	Systems Development, Updating, and Maintenance
	GS-9 employee x man hours for development, updating, maintenance
	$0*

	Quantifiable IT Costs
	 
	$0*

	Total
	
	$4,371,020



[bookmark: _Toc531183372][bookmark: _Toc34223049]15.	Program Changes or Adjustments to the Information Collection process.
When we last cleared this IC in 2021, the burden was 6,438 hours.  However, we are currently reporting a burden of 3,201.  This decrease stems a decrease in respondents and from the project only being account for year 2024 and 2025.  

* Note: The total burden reflected in ROCIS is 5,578, while the burden cited in #12 of the Supporting Statement is 3,201.  This discrepancy is because the ROCIS burden reflects the average wait time for teleservice centers.  In contrast, the chart in #12 of the Supporting Statement reflects actual burden.

[bookmark: _Toc531183373][bookmark: _Toc34223050]16.	Plans for Publication Information Collection Results
With the findings of the RETAIN evaluation, SSA and DOL are able to advise federal policymakers and state administrators on supports, services, and policy and program changes that could improve labor force participation and retention of individuals experiencing the onset of an injury, illness, or condition that could threaten their ability to remain employed.
Mathematica analyzes the information collected in the interviews to prepare reports that present the findings and their program and policy implications.  SSA does not use complex quantitative analytical techniques with these data. 
We include the enrollee survey findings in the impact report.  The impact report includes a stand-alone summary of the purpose of the demonstration and the evaluation, methods, key findings, and policy implications, as well as a short executive summary.  Products resulting from information obtained in this data collection provides DOL and SSA with information on the short- and intermediate-term impacts of participation in RETAIN for enrollees and providers.  Mathematica integrates the information obtained from the surveys with information collected from the other components of the evaluation.  We use these data to draw summary conclusions about RETAIN overall, and to identify and provide potential explanations for any differences in outcomes observed across the participating states.  Exhibit A5 shows the planned timeline for the data collection along with the completion dates for the public reports that include the interview findings. 
[bookmark: _Toc262737846][bookmark: _Toc34223095][bookmark: _Hlk33108495]Table A5. Data collection and Reporting Schedule
	Activity/report
	Approximate dates

	Data collection
	

	RETAIN enrollee survey, round 1
	January 2022-October 2024

	RETAIN enrollee survey, round 2
	December 2022-October 2025

	RETAIN follow-up interviews
	August- October 2024

	Reports
	

	Early impacts report
	January 2025 

	Final impacts report
	February 2026 


[bookmark: _Toc531183374][bookmark: _Toc34223051]
17.	Displaying the OMB Approval Expiration Date
SSA is not seeking an exemption with this submission.  We will display the OMB expiration date on all interview materials. 

[bookmark: _Toc531183375][bookmark: _Toc34223052]18.	Exceptions to Certification Statement
SSA is not requesting an exemption to certification requirements.
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