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Groundwork USA Nonprofit Technical Assistance Grant – Evaluation Questions  

EPA burden statement: 

This collection of information is approved by OMB under the Paperwork Reduction Act, 44 U.S.C. 3501 et seq. (OMB Control No. 2030-0051). 

Responses to this collection of information are voluntary. An agency may not conduct or sponsor, and a person is not required to respond to, a 

collection of information unless it displays a currently valid OMB control number. The public reporting and recordkeeping burden for this 

collection of information is estimated to be 5 minutes per response. Send comments on the Agency’s need for this information, the accuracy of 

the provided burden estimates and any suggested methods for minimizing respondent burden to the Regulatory Support Division Director, U.S. 

Environmental Protection Agency (2821T), 1200 Pennsylvania Ave., NW, Washington, D.C. 20460. Include the OMB control number in any 

correspondence. Do not send the completed form to this address. 

Customer Satisfaction Survey Questions – Pre- and Post- Technical Assistance (Webinar, Cohort, etc). 

1. Are you interested in receiving information about GWUSA’s Non-profit Brownfield Technical 

Program Learning Cohorts? 

• Yes 

• No 

2. Overall, this workshop was 

• Excellent 

• Good 

• Okay 

• Needs Improvement 

3. The material presented in the webinar aligns with what I expected to learn from Groundwork 

USA’s promotion of the event  

• Strongly agree 

• Agree 

• Somewhat agree 

• Disagree 

4. I would recommend this webinar to others engaged in community development, land reuse 

projects, or other relevant work. 

• Strongly agree 

• Agree 

• Somewhat agree 

• Disagree 

5. Please describe which aspect(s) of this webinar was/were most useful to you. 

6. Do you have any suggestions to improve this webinar/program? 

7. Do you have any feedback you’d like to share with the facilitators or presenters? 

8. I will apply what I learned today to my work. 

• Strongly agree 

• Agree 

• Somewhat agree 

• Disagree 

9. How did you hear about this workshop? 

• Groundwork USA Website 

• Groundwork USA Webinar or Workshop 
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• Local Groundwork Trust (please specify) 

• Environmental Protection Agency (EPA) 

• TAB Provider 

• Environmental Justice Thriving Communities Technical Assistance Centers 

• Other (please specify) 

10. If you selected "Local Groundwork Trust" or "Other" above, please provide more detail here. 

11. What impact do you hope your participation will have on your project and on your organization?

12. I understand how brownfields can be used to meet the needs of the communities I work with. 

• Strongly agree 

• Agree 

• Somewhat agree 

• Disagree 

13. I feel confident creating a community engagement strategy and working with marginalized 

communities. 

• Strongly agree 

• Agree 

• Somewhat agree 

• Disagree 

14. I am familiar with the steps needed to turn a brownfield into a community asset. 

• Strongly agree 

• Agree 

• Somewhat agree 

• Disagree 

15. I know how to identify my community’s assets and needs. 

• Strongly agree 

• Agree 

• Somewhat agree 

• Disagree 

16. I have the knowledge and tools to get a brownfield land reuse project started in my community 

• Strongly agree 

• Agree 

• Somewhat agree 

• Disagree 

17. I have the knowledge and tools to lead a brownfield land reuse project in my community. 

• Strongly agree 

• Agree 

• Somewhat agree 

• Disagree 

18. I know how to build partnerships for brownfield land reuse. 

• Strongly agree 

• Agree 

• Somewhat agree 
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• Disagree 

19. I know how to access funding for brownfield land reuse. 

• Strongly agree 

• Agree 

• Somewhat agree 

• Disagree 

20. Do you already have an idea for a brownfield project? If so, please tell us more about it. 

21. Do you have any accessibility needs that you’d like to share with us? 

22. Did this program meet your expectations? 

• Yes 

• No (please explain) 

23. How do you plan to use what you’ve learned in this program? 
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