Supporting Statement 
U.S. Small Business Administration
Paperwork Reduction Act Submission 
SBA Form 172 - Transaction Report on Loans Serviced by Lender
(OMB Control # 3245-0131)

OMB clearance is requested for extension with change of the following currently approved collection:
SBA Form 172 - Transaction Report on Loans Serviced by Lender (OMB Control # 3245-0131)
Part A: Justification 
1. Need & Method for the Information Collection. 
The Small Business Act (15 U.S.C. 636(a), Page 35 Section 7(a) attached) provides authority for SBA to make immediate participation loans and guaranteed loans (deferred participation) through participating lenders.   SBA regulations state that the Agency will purchase the guaranteed portion of a defaulted loan, subject to certain conditions, and require lenders to remit to SBA amounts recovered from liquidation of assets or received as payments on loans after SBA purchases the guaranty.  See 13 CFR 120.520 and SBA's SOP 50 57, 7(a) Loan Servicing and Liquidation for authority for this information collection. (Applicable texts attached.)
Use of Information. 
Lenders submit information on payments from borrowers on lender-serviced loans via the SBA Form 172.  SBA Denver Finance Center then uses this information to update the loan receivable balance in the Loan Accounting System.  The form provides reporting information to Agency officials to monitor activity on purchased loans, facilitate financial reporting, and meet requirements for accounting systems that are in compliance with general accounting standards.
Use of Information Technology. 
There is an electronic version and a paper version of the SBA Form 172 for information collection.  The electronic version of this form was developed through the Pay.Gov System with Treasury to allow lenders to report the information electronically and payments to be submitted through Automated Clearing House (ACH) or Bank Credit Card.  Due to automated calculations and edits within the Pay.Gov system the electronic version of the form differs from the paper version of the form to require lenders to indicate the type of payment they are submitting (Principal only, Principal and Interest, Interest only, America's Recovery Capital (ARC) and Paycheck Protection Program (PPP).   Per SOP 50 57 3, Ch. 4, Para. C.2, financial institutions should be reporting payment information via www.pay.gov. The electronic version of the form was not programmed to calculate dual interest rate loans; therefore the paper version is used by financial institutions to report payment information on dual interest rate loans.  The paper version is also used by financial institutions to submit reapplication requests for previously submitted payments.  Copies of both versions of the form are attached.

Non-duplication. 
The only information on this collection that is duplicated is necessary for identification of lenders and borrowers.  The remaining information is unique to each lender's reporting and is not available elsewhere.
Burden on Small Business. 
The information is submitted by lenders and not small businesses and although some of the lenders may be considered small, this reporting requirement does not impose any significant economic impact on them.  The collection requires reporting on minimal loan repayment data that are maintained in the lender's normal course of business.  
Less Frequent Collection. 
The collection of this information cannot be done less frequently. Lenders must apprise SBA of its pro rata share of any payments that the lenders receive within 15 days and the remaining balance in loan receivables per SOP 50 57 3 Section B2.  Failure to submit this information could increase the risk of financial loss to the Agency and adversely impact its ability to maintain sound financial and programmatic management controls.
Paperwork Reduction Act Guidelines. 
Lenders are required to remit SBA's share of post-purchase loan payments, along with the Form 172 information, within 15 business days of receipt of payment by lenders. (SOP 50 57 3, Ch. 23, Para. B.2) and to submit a loan status report within 15 business days as well (13 CFR 120.520).  Failure to submit this information in a timely manner could increase the risk of financial loss to the Agency and adversely impact its ability to maintain sound financial and programmatic management controls.  
Consultation and Public Comment. 
A request for comments was published in the Federal Register on December 20, 2023, at 88 FR 88208. The comment period ended on February 20, 2024.  SBA did not receive any comments.  A copy of this Federal Register notice is attached.
Gifts or Payment. 
No payments or gifts will be provided to any respondents.
Privacy and Confidentiality. 
No assurances of confidentiality are provided to the lenders reporting this payment information.  The perceived PII on the SBA Form 172 is the borrower's name.  The loan number is associated with the business and although controlled unclassified information does not constitute PII.  Name alone is insufficient to uniquely trace to an individual.   A Privacy Impact Assessment and System of Records Notice is conducted on the Financial Management System that maintains the Form 172 along with additional forms that do contain PII.  For the purpose of the Form 172, a PIA and SORN is not required.
Sensitive Questions. 
This question does not apply. Questions asked are not of a sensitive nature.
Burden Estimate. 
There are approximately 542 lender respondents that may need to submit the form on a payment receipt basis. Since these lenders have the information based on the collection, there is no additional compilation of data. The time to review and process the form has been estimated at 10 minutes per form, according to consultations with a few respondents to determine the burden.  The estimated total number of forms submitted annually is 28,256 for a total hour burden of 4,709.  Estimation was based on the average number of forms submitted each month.
[bookmark: _Hlk162608275]Burden per Response: 
	  
	Time Per Response 
	Hours 
	Cost Per Response 

	Reporting 
	10 minutes
	4,709
	$19.23*

	Record Keeping 
	N/A
	N/A
	N/A

	Third Party Disclosure 
	N/A
	N/A
	N/A

	Total 
	10 minutes
	4,709
	$19.23*


* Approx. $40,000 per annum for Accounting Clerk
Annual Burden: 
	  
	Annual Time Burden (Hours)
	Annual Cost Burden (Dollars)

	Reporting 
	4,709
	$90,554.07

	Record Keeping 
	N/A
	N/A

	Third Party Disclosure 
	N/A
	N/A

	Total 
	4,709
	$90,554.07


Estimated Nonrecurring Costs. 
There is no capital or start-up costs for lenders as result associated with this information collection. 





Estimated Costs to the Government. 
Annualized Cost to SBA 
Estimated Cost to the Government Per Response: 
	  
	Time Per Response 
	Hours 
	Cost Per Response 

	Reporting 
	10 minutes
	4,709
	$27.79*

	Record Keeping 
	N/A
	N/A
	N/A

	Third Party Disclosure 
	N/A
	N/A
	N/A

	Total 
	10 minutes
	4,709
	$27.79*


* GS-9 Level, hourly rate Approx $58,006 per annum
Annual Cost to the Government: 
	  
	Annual Time Burden (Hours)
	Annual Cost Burden (Dollars)

	Reporting 
	4,709
	$130,863.11

	Record Keeping 
	N/A
	N/A

	Third Party Disclosure 
	N/A
	N/A

	Total 
	4,709
	$130,863.11


Reasons for Changes. 
There has been an increase in the burden hours due to a increase in the number the number of reports submitted. Reported in 2021 as 4,428 and our current inventory is 4,709.
	
	Requested
	Program Change Due to New Statute
	Program Change Due to Agency Discretion
	Change Due to Adjustment in Agency Estimate
	Change Due to Potential Violation of the PRA
	Previously Approved

	Annual Number of Responses for this IC
	28,256
	N/A
	N/A
	1689
	N/A
	26,567

	Annual IC Time Burden (Hour)
	4,709
	N/A
	N/A
	281
	N/A
	4,428

	Annual IC Cost Burden (Dollars)
	130,863.11
	N/A
	N/A
	7,808.99
	N/A
	123,054.12



Publicizing Results.  
Not applicable, this information is not published.
OMB Not to Display Approval. 
Not applicable since we are not seeking an exception from the requirement to display the expiration date.
Exceptions to Certification for Paperwork Reduction Submissions. 
None.

Part B: Collection of Information Employing Statistical Methods. 
This collection of information is not a survey and does not employ statistical methods.

