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NOTE:
1.

NIST SRM1950 Customer Feedback Survey

The Mational Institute of Standards and Technology (NIST) SEM1950 Metabolites in Frozen Human
Plasma was first made available in 2011 and has been widely used by researchers and scientists in
the metabolomic and lipidomic communities and beyond. MIST will be renewing SRM1350 andfor
devaloping new reference materials in the coming years, a process that typically takes 5-7 years. We
are conducting an information gathering survey with existing and prospective users to collect feedback
on their experiences with SAM1950. The survey results will help MIST devise future reference material
formulations to fulfill user needs and continue to support the metabolomic and lipidomic communities.

Feedback from SHAM1950 customers and the clinical chemistry, metabolomic and lipidomic
communities are important to this endeavor. We hope you will play a part in SEM1350's succession
and encourage colleagues and other scientists to participate as well. Please copy and share the
survey link widely. We appreciate your assistance and your time.

This survey takes approximately 10 minutes.

If you are a purchasing official or reseller/distributor of NIST SAM1950, please help forward the survey
link to your group members or customers.

The MIST SAM1%50 survey team would like to express our gratitude to the Metabolomics Cuality

Azsurance and Cuality Control Consortium (mQACC) Best Practices QA/QC task group for their
inspiration on some of the survey guestions.

Click for additional information about this survey.
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If respondents click the hyperlink “SRM1950”, the SRM1950 certificate of analysis will be
displayed in a new window (https://tsapps.nist.gov/srmext/certificates/1950.pdf).

If respondents click the “Click for additional information about this survey”, the study’s
information sheet (attached) will be display in a new window.

If respondents click the “survey link”, it will allow respondents to copy the link to forward
to other participants.
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Only this first questicn is required.
* Has your organization used NIST SRM19507?

() Yes - current user of SRM1950

O Yes — used SRM1950 befaore, but not currently
) No, but my laboratory is interested in SRM1950
O No, my laboratory is not interested in SRM1950

® No, my organization is a reseller/distributor of SRM1950

NOTE:
1. Version A: If the answer is “Yes — current user of SRM1950” or “Yes — used SRM1950
before, but not currently.”
2. Version B: If the answer is “No, but my laboratory is interested in SRM1950.”
Version C: If the answer is “No, my laboratory is not interested in SRM1950.”
4. Version D: If the answer is “No, my organization is a reseller/distributor of SRM1950.”

w



Page 2:

NATIONAL INSTITUTE OF
STANDARDS AND TECHNOLOGY
U.S.DEPARTMENT OF COMMERCE

All questions are optional. You may skip any question.

Where are you located?

O United States (US)

(O Non-US, please specify your country:

About how many NIST SRM1950 customers do you have?

]

We sincerely appreciate your help in forwarding this survey link to your customers.

Thank You!
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Thank you for taking this survey.

If you have any questions about this study, please contact Yee-Yin Choong at yee-
yin.choong @nist.gov.




