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Social Security Number Verification Screen
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Home W-2 Filing Verify SSNs Reconciliation Publications Employer Correction Request Taxpayer First Act

Social Security Number Verifications

Verifying Social Security Numbers
Business Services Online

- hird- . ’ - s _ -
Employers, orga.mzatlons or third part?/ submnt_ters can verify Socné Security .numbgrs By selecting this ik, you car:
for wage reporting purposes only. Social Security offers three options to verify Social (g
Security numbers: 9

« Register or;

1. The Social Security Number Verification Service - This free online service allows + Complete Phone Registration
registered users to verify that the names and Social Security numbers of hired
employees match Social Security's records.

Business Services Online (BSO)

2. The Consent Based Social Security Number Verification Service - This fee-based

Social Security number verification service is available to enrolled private Hours of Operation
companies, state and local government agencies to provide instant automated Monday - Friday: 5 AM - 1 AM ET
verification and can handle large volume requests. Saturday: 5 AM - 11 PM ET

Sunday: 8 AM - 11:30 PM ET

About W-2 Filing

> Before You File

Customer Support
Electronic W-2/W-2c Filing Handbook
Helpful Government Resources

FIRE (1099) Filing Information Returns
Electronically

Electronic Wage Reporting Web
Service (EWRWS)

Employer W-2 Filing

2 Verifying Social Security Numbers

W-2 Filing Assistance

> Social Security Number Randomization

Checklist for W-2 Online Filing

» Register to Use the Social Security Number Verification Service AccuWage Online

« Enroll in Consent Based Social Security Number Verification Specifications for Filing Forms W-2
and W-2c Electronically (EFW2/EFW2C)

Paper Forms W-2 & Instructions
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Login to SSNVS Screen

| Social Security

Home W-2 Filing Verify SSNs Reconciliation Publications

O SEARCH

Employer Correction Request

= MENU @ LANGUAGES @ SIGN IN /UP

Taxpayer First Act

The Social Security Number Verification Service

Login to SSNVS

SSNVS Overview

There are two Internet verification options you can use to verify that your
employee names and Social Security numbers (SSN) match Social Security's
records. You can:

« Verify up to 10 names and SSNs (per screen) online and receive immediate
results. This option is ideal to verify new hires.

+ Upload overnight files of up to 250,000 names and SSNs and usually
receive results the next government business day. This option is ideal if you
want to verify an entire payroll database or if you hire a large number of
workers at a time.

While the service is available to all employers and third-party submitters, it can
only be used to verify current or former employees and only for wage reporting
(Form W-2) purposes.

Why Should | Verify Names and SSNs Online

Correct names and SSNs on W-2 wage reports are the keys to the
successful processing of your annual wage report submission.

It's faster and easier to use than submitting your requests paper listings or
using Social Security's telephone verification option.

Results in more accurate wage reports.

Saves processing costs and reduces the number of W-2c's.

Allows Social Security to give the proper credit to your employees' earnings
record, which will be important information in determining their Social
Security benefits in the future.

Steps to Register for SSNVS

> Step 1: Register to Use SSNVS

> Step 2: Request Access and Activation Code

2 Step 3: Activation Code is Mailed to Your Employer

> Step 4: Login to Use the Service

Business Services Online
By selecting this link, you can:
« Log In

« Register or;

« Complete Phone Registration

Business Services Online (BSO)

Hours of Operation

Monday - Friday: 5 AM - 1 AM ET
Saturday: 5 AM - 11 PM ET
Sunday: 8 AM - 11:30 PM ET

About W-2 Filing

> Before You File

Customer Support
Electronic W-2/W-2c Filing Handbook
Helpful Government Resources

FIRE (1099) Filing Information Returns
Electronically

Electronic Wage Reporting Web
Service (EWRWS)

Employer W-2 Filing

W-2 Filing Assistance

Checklist for W-2 Online Filing
AccuWage Online

Specifications for Filing Forms W-2
and W-2c Electronically (EFW2/EFW2C)

Paper Forms W-2 & Instructions




Business Services Online Screen

O SEARCH = MENU B LANGUAGES @ SIGN IN/UP

¥ | Social Security

Home Business Services Online

Business Services Online

Welcome

The Business Services Online Suite of Services allows organizations, businesses,
individuals, employers, attorneys, non-attorneys representing Social Security claimants,
and third-parties to exchange information with Social Security securely over the
internet. You must register and create your own password to access Business Services
Online.

Attention Tax Year 2020 Wage Filers:

Wage reports for Tax Year 2020 are now being accepted.

Please visit our What's New for Tax Year 2020 page for important wage reporting
updates.

Reminder, Tax Year 2020 wage reports must be filed with the Social Security
Administration by February 1, 2021.

COVID-19 Alert

Due to the COVID-19 pandemic, our BSO Customer Service and Technical Support
staff is currently limited and hold times on the phone may be longer than usual. If
you need immediate assistance, our toll free number is 1-800-772-6270 (TTY
1-800-325-0778) and is available Monday through Friday, 7:00 a.m. to 7:00 p.m.,
Eastern Time.

For general assistance, you may send us an email at employerinfo@ssa.gov. For
technical assistance, please send us an email at bso.support@ssa.gov. We thank
you in advance for your patience and understanding.

Please review our current guidance for in-person appointments if you require a visit
to one of our Field Offices.

Message

If you received an Employer Correction Request (EDCOR) letter concerning name
and SSN mismatches for your employees and you need additional resources,
please visit the EDCOR landing page at www.ssa.gov/employer/notices.html.

If you are adding a new BSO account, please make sure you select View Wage
Report Name/SSN Errors in addition to Report Wages.

e e e A e e e e e e

Business Services Online

Log In Register

Complete Phone Registration

Business Services Online (BSO)

Hours of Operation

Monday - Friday: 5 AM - 1 AM ET
Saturday: 5 AM - 11 PM ET
Sunday: 8 AM - 11:30 PM ET

For Employers

For Attorneys & Appointed
Representatives

Social Security Number Verification
Services (SSNVS)

Consent Based Social Security
Number Verification Service (CBSV)




BSO Suite of Services Screen

£ SEARCH

M | Social Security

= MENU @B LANGUAGES @ SIGN IN /UP

Business Services Online

BSO Suite of Services

The following Services are available within BSO:

Report Wages to Social Security

Allows you to send W-2s and W-2cs to Social Security either by uploading a
specifically formatted electronic file or by directly keying W-2s and W-2cs in an
online form. Allows you to view the processing status, errors and error notices for
wage files and/or wage reports submitted by or for your company. In addition, a
one-time 15-day extension of the deadline for resubmitting wage data can be
requested.

View Name and Social Security Number Errors

Allows you to view the processing status, errors (including Name and Social
Security Number mismatches), and error notices for wage files and/or wage
reports submitted by or for your company.

Social Security Number Verification Service

Allows you to complete an online form or submit specifically formatted files to
request verification of names and Social Security Numbers of employees of the
company for which you work or the company that has hired you to perform this
service.

Proper Uses of Social Security Number Verification Service:

= Social Security will verify Social Security Numbers (SSNs) solely to ensure

that the records of current or former emnlovees are correct for the nurnose

Business Services Online
Log In Register

Complete Phone Registration

a

Business Services Online (BSO)

Hours of Operation
Monday - Friday: 5 AM - 1 AM ET

Saturday: 5 AM - 11 PM ET
Sunday: 8 AM - 11:30 PM ET

For Employers

For Attorneys & Appointed
Representatives

Social Security Number Verification
Services (SSNVS)

Consent Based Social Security
Number Verification Service (CBSV)




Log In to Online Services Screen

Social Security Online

www socialsecurity.gov

Online Services Availability
o Monday-Aridyy 5 AM - 1 AMET

& Sdurgay SAM 11 PMLT
& Sundyy BAM. 1130 PMET

www socialsecurity.gov

Business Services Online
BSO Welcome | BSO Inform ation | Keyboard Navgation

-~ Log In to Online Services

HELP

For your security, please log out of the application and close all Internet windows when you are finished.

New User?

You must create an account to use this website.Once you do, you will be
provided a User ID to log in to our online services.

To create new account you will need to:

« Provide personal information
« Provide contactinformation
« Create your password and security questions.

Create Log In Account
Did you register with SSA by phone or paper form and need to create a
password?

Existing User?

Please log in below:

user 1 —
Password:

Eorgot user 10?
Forgot your password?

User Certification:

lunderstand that the Social Secunty
Administration (SSA) will validate the ™
information | provide against the v
information in SSA's files.

| | Ihave read & agree to these terms.




Log In to Social Security Number Verification Service

Sodial Security Online Business Services Online

@ Main Menu HELP
\\ . ._.~
STANLEY RUTKOWSKI
Logout | Welcome, John Public
Your password expires on July 09, 2018
Manage Account
* Vo /Edi Account info
Report Wages To Social Security
* Chacae Paaaword Test wage files using AccuWage
* Dnabie Account Submit, download and print W-2s and W-2¢s
View SubmIsSsSion slalus, errors and efror notices for wage reports submitted Dy or for your company
Manage Services Request an extension to resubmit a wage file
o View /Eat Services Social Secu Number Verification Service
o Reguest Nevy Services Request online SSN verification, or
o View Pending Services Submit files for SSN verification
o Enter Actvation Code(s)

Manage Employer Information

* AcdVpdate Empioyer informabon
* Remove Emplover information

Have 8 question” Call 1-800-T724270 Mondey

theough
Friday. 7:00 a.m. 1o 700 p.m. Esstern Time to

west with Empioyer Customaer
Servios penonnel. For TOO/TTY call 1-800-
3250778



Request Online SSN Verification Screen

m Social Security Number Verification Service HELP

Social Security Online Business Services Online

RESLUSER Request Online SSN Verification
Logout Manually enter and submit up to 10 Social Security Numbers and Names to be verified by Social Security Results are returned immediately for
review.
Manage Account

Submit an Electronic File for SSN Verification
Submit a file containing Names and Social Security Numbers to be verified by Social Security The data in the file must be in the correct format

o Vigw /Edt Accountinfo

+ Change Password

¢ Disabie Account View Status and Retrieval Information
View the current status of a submission

Manage Services : : - - 1 .
View Social Security Number Verification Service Handbook
o View/Edk Services Review additional information on submitting files to Social Security for verification and retrieving the results of the submissions
. Rggesl New Services

o View Pendng Services BS0 Main Menu

* Enter Activation Code(s)

Manage Employer Information

* Add/Update Employer information
* Remove Emplover information

Have 8 question? Call 1-800.772-6270 Monday thvough
Friday, 700 am to 7.00 p.m Esstern Time to spesk with
Employer Customer

Service personnel For TOO/TTY call 1-800-325-0778

www.socialsecurity.gov



SSNVS Attestation Screen

A social Security Number Verification System (SSNVS)
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SSN Verification Screen

Business Services Online

socialsecurity.gov BSO Main Menu | BS0 Information | ContactUs | Keyboard Navigation | Logout

W Social Security Number Verification System (SSNVS)
B ssas voie]

SSN Verification

N T R

Fiease enter the Tolowing information for §ach eMpioyed you would g 10 verify Mandatory faids are ndicated Dy an ° Feld 5pecc heip & Jvaladie by selectag the underingd inks below

Please Note:

« Effectve 0924/11, gender is no longer used as part of the SSN verification process

o Al venied. unvenfed and eceased records wil be returmed

o In the event SSNVS may not be able 10 process your request. you will be given two (2) options.
o Overnght Processng - saves the dath you entened 10 » fie for overnght processng and dsplays  confrmation number on the Confrmaton page That you wil need 10 check the Stitus of your request
e B3SO Man Meny - cancels the request and any ¢ats you entered on the SSN Venfication form i not saved

Enter the EIN of the amployer for whom the employee(s) work. for Third Party venfications, enter the chenr’s EIN * Employer's EIN
(988989999
" SSN. * First Nama Middle * Last Name Suffix Date of Birth
((IXIII111)R Name (umoovyVYVY)
1
2
3
4
s
L
7
8
9

o

You may want 10 print or save this page BEFORE you submit, as this information will NOT be visdie afier
SubMES0n

This page contang confdental mformaton. Pease keep the prnted / saved page i & secure place

b)) (i)



SSN Verification Results Screen
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Business Services Online

s i« ey e B0 Maie Mess | B0 Informetion | Contect Us | Keyboerd e vigetion | |ogost

¥ Social Security Number Verification System (SSNVS)

B ssavvs peeio )
SSN Verification Results
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1 SSN Ot in file (never Bsued)
3 Name Matches, DOB does not match
s Name does not match; DOB not checked




Submit an Electronic File for SSN Verification Screen

Social Security Online Business Services Online
www.socialsecurity.gov BSO Main Menu | BSO Information | Contact Us | Keyboard Navigation
fﬁ\ Social Security Number Verification Service HiLe
TEST USER Request Online SSN Verification
Logout I Manually enter and submit up to 10 Social Security Numbers and Names to be verified by Social Security. Results are returned immediately for
review

Manage Account
Submit an Electronic File for SSN Verification

o View/Edt Accountinfo Submit a file containing Names and Social Security Numbers 10 be verified by Social Security. The data in the file must be in the correcl format.
e Change Password
¢ Disbie Account View Status and Retrieval Information

View the current status of a submission

Manage Services " . ’ . " "
View Social Security Number Verification Service Handbook

o View /Ed Services Review additional information on submitting files to Social Security for verification and retrieving the results of the submissions
. Rguesl New Services

o View Pending Services BSO Main Menu |

o Enter Activation Code(s)

Manage Employer Information

o Add/Update Empioyer information
e Remove Emplover Information

Have 2 quéstion? Call 18007726270 Monday thiough
Friday, 700 s m.to 7.00 p.m Eastern Time 1o speak with
Ei Customer
Servioe personnel. For TOD/TTY call 1-800-325-0778



SSNVS Attestation Screen

A social Security Number Verification System (SSNVS)
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Submit a File for SSN Verification — Before You Start Screen

al Security Qnline Business Services Online

w _soCalsecunity gow BSO Mpem Meay 850 Information Comtact Us Ceyboard Ravegaton Logowt

& Social Security Number Verification System (SSNVS)

B SSNVS elp

Submit a File for SSN Verification - Before You Start

Name TESTUSER
Steps: 1. Before You Start 2. Submit Your File 3. Confirmation

1. Before You Stant
The ‘Sloeng 173 200 B Sgeitors 1t 3i0e Moe SOmTRg yow ‘i ' 33N verfeamor

« Review your fle(s) for correct formatng

Se‘on suomnirg your ‘R e WIOTTENS P yOs £7SUR PR ‘R 3 e R 27T SO De seTT Juay

o TR v OR e SUOW I ‘U OF e SSNVS ~eu age I ¢ T SSNVS FIAMoos Revewng you TR U DGR 'UTINIAG SBy DRV & YO DeRg ecied
g gipn Filg F .

Errmae
s Do NOT se~¢ s Excel Soreadstest I you sre cneg Excel select £xcgl Usgrs for more eformaton

o Effectve ODTUTL. genter & 72 DAGE <862 B8 2071 of Pe SEN venfeaton UGS You 30 SO1 Need 1D MERR 20y CRIAGES 1 P Tl 1oL 1T 3 vEke & ACLERS @ PORBoR M of § Tie. we i ROV § SN0 MEBoE § WD ) DI Jr0r 1 P veATCINON BMReGL Al mtamed
Fies wll *ave » Sara e postor 43

« Tip Your File

¥ o tave sver S0 Name 35N w0ueshs & 8 S0 COoRcIor T FErsmaaes of 5% ‘astw / B e 8 2ooed compressed Welg and Plp o examgies of BCCeplite SOTGRNICS JAchiges The ed ulelartaly WoLce M@ Mee Wouewd 1 TERRe your fie

3352 War Vero lorra

Have 3 questor” Cal 1800728278 Mon - Fu TAM & PV Easter Trme 1 spask wi £

Castomer Servee personne For TDOTTY cal 1-800-2258778



Submit a File for SSN Verification — Submit Your File Screen

Business Services Online

B0 Maun Mens 8S0 Iaformation | Costact Us Keybomd Rovgaton Lot

w Social Security Number Verification System (SSNVS)

Submit a File for SSN Verification - Submit Your File

Name TEST USER
Steps: 1. Before You Start 2. Submit Your File 3. Confirmation

2. Submit Your File

o Frat erter e Emgioyers EN (Ano seiect 2 Sutmmer s BN £ moures
o Secced ¢ you hcw Pe fame of Pa tig o w3h 1D DCed TyDe P fisreme & Pe 290 Ty ‘e r w9 Pe Browse Dtior © e your tie
o Thra senc Pe St BvoDe B WSORS yOUr Tl

Erser e £ of e empioyw Y atom e enpoyee 1 won b Tl Pary wefcators evow e ooy EN * Employes’s €£IN

Select file (Buwse
(Bame)

En2ect ' 200e $0mELOT DOSOTT ' WAL wd LELBP) 20 Jo MDA T aT 0 et DAl I3y Yoo wll BOB 4 B 300U ARINOR e BN TELLIgE 379 YO Y LLMALES § SOmoen

650 Man Vers | | Pvews Page |

ave 8 gueston® Call 18007724270 Mor - Fo AN = TPV Easte= Tre © sgesk v E Costomer Servee persormel For TDO TTY cad 18083234778




Submit a File for SSN Verification — Confirmation Screen

social Security Online

Business Services Online

-sodcialsecurity.gov BSO Main Menu BSO Information Contact Us Keyboard Navigation Logout

& Social Security Number Verification System (SSNVS)

| SSNVS Help |

Submit a File for SSN Verification - Confirmation

Name TEST USER

Steps: 1. Before You Start 2. Submit Your File 3. Confirmation
3. Confirmation Receipt - Your File Was Received

Your subMESSIon was successiul Use your browser menuy 10 save of pnnt fus acnowledgement of recespt for your records
You will need e CONfirmadon nuMDer 3sSigned Dy SSA 10 retneve e resulls of your SUDMESSION

Conts geea by ssa: 00x00x00xx0000x

Date: 03132019 04 48 PM Eastern Time Your file same: SSNVS_Test_File it Assigned file name: 14C 14ES8AASS3910_TEE00010 File sizec 1.188 Dytes (1.2KD)

VWhat You Should Do Next

Check e s of your Sle Right cick on the fle (of tad 10 € and seled Shilt = F10) and select Properties The sCe given in Dytes should maich he s2e given on the Confirmation
page ¥t does not maich, there may have been a problem with Fansmission Please contact he Empiloyer Reporing Branch at 1-800-772-6270 For TDOVTTY call 1-800-325-0778

VWhat to expect

You may chedk your results fom e View Status and Retneval INformation Enk on e SSNVS Man Menu wed page Except for peak sudmission pencds. fle results will usually De
availadbie The ned Qovemnment Dusness day

Thank you for submetting your file using Busmess Sernces Online.

BSO Man Menu Submet Ancther Fie

Have a queston? Call 1.800-772.6270 Mon - Frni. 7AM to 7PM Eastern Time 1o speak with Er-mi Customer Service personnel For TOO/TTY call 1.800.325.0778



Retrieve Your Results

Sodial Security Online Business Services Online
BSO Main Menu | BSO iInformation | Contact Us | Keyboard Navigation
@ Main Menu HELE
STANLEY RUTKOW SXI
Logout | Welcome, John Public
Your password expires on July 09, 2018
Manage Account

Report Wages To Social Security
Test wage files using AccuWage
Submit, download and prinl W-2s and W-2cs

View submission status, errors and efror notices for wage reports submitted by or for your company

Manage Services Request an extension to resubmit a wage file
o Vinw [ £gf Services Social Security Number Verification Service
o Reguest New Services Request online SSN vernfication, or
* View Pending Services Submit files for SSN verification

Manage Employer Information

* AdgdUpdaie Emplover information
* Bemove Empiover information

Have 8 question” Call 1.800-772 4270 Mondey

theough
Friday, 700 a.m 1o 700 pm Essten Time to

spesk with Emptoyer Customaer
Servics penonnael. For TOOTTY call 1-800-
3250778




View Status and Retrieval Information Screen

Social Security Online Business Services Online
@ Social Security Number Verification Service BELE
TESTUSER Request Online SSN Verification
Logout Manually enter and submit up to 10 Social Security Numbers and Names to be verified by Social Security. Results are returned immediately for
review.
Manage Account
Submit an Electronic File for SSN Verification
* Voow /Edt Accountinfo Submit a file containing Names and Social Security Numbers to be verified by Social Security. The data in the file musl be in the correct format
* Change Password
® Dissbls Account View Status and Retrieval Information

View the current status of a submission

Manage Services - : . : - =
View Social Security Number Verification Service Handbook

o View/Edi Services Review additional information on submitting files to Social Security for verification and retrieving the results of the submissions
* Regues! New Services

* View Pending Services BSO Main Menu I

* Enter Activalion Code(s)

Manage Employer Information

* Add/Update Ei er Information
* Remove Emplover information

Have 3 question? Call 1.800-772.6270 Monday through
Friday. 700 s m to 7.00 pm_ Eastern Time to spesk with
Employer Customer
Servioe penonnel. For TDD/TTY call 1-800-325-0778

www.socialsecurity.gov




Attestation Screen

B social Security Number Verification System (SSNVS)
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Status and Retrieval Screen

Business Services Online

e soCialsec unity .gov BSO Main Menu | BSO Information Contact Us | Keyboard Navigation Logout

& Social Security Number Verification System (SSNVS)

Status and Retrieval

Nams TESTUSER
There are three optons for checkng the status of your Fiels)
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Option 2 - View status of your submitted fies by entermg 0 range of submason dates
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Option 2 Subma
Range End Date
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Option 3 All Submissions (Bama)

Have 8 queston? Call 1-500-772 4270 Moa - FA TAM 1o TPM Easters Time 10 spaak with Eﬂ Cuntomer Service personnel For TDOTTY cal 1-800-3230778



Status and Retrieval Results Screen

Business Services Online

& social Security Number Verification System (SSNVS)

Status and Retrieval Results
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11/01/2012 | 265DISSSTYIMIGBA 25 1 2 22 DOWNLOADED | 23.2k8B 12/02/2012
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SSA will insert the following revised Privacy Act Statement into the collection as
soon as possible:
Privacy Act Statement
Collection and Use of Personal Information

Sections 205(a) and (¢)(2) of the Social Security Act (42 U.S.C. 405(a) and (c)(2)) allow us to
collect this information. Furnishing us this information is voluntary. However, failing to
provide all or part of the information may prevent you from verifying employee Social Security
Numbers (SSNs).

We will use the information to allow you or a third party acting on your behalf to verify
employee names and SSNs. We may also share your information for the following purposes,
called routine uses:

e To contractors and other Federal agencies, as necessary, to assist us in efficiently
administering our programs; and

e To student volunteers, persons working under a personal services contract, and others,
when they need access to information in our records in order to perform their assigned
agency duties.

In addition, we may share this information in accordance with the Privacy Act and other Federal
laws. For example, where authorized, we may use and disclose this information in computer
matching programs, in which our records are compared with other records to establish or verify a
person’s eligibility for Federal benefit programs and for repayment of incorrect or delinquent
debts under these programs.

A list of additional routine uses is available in our Privacy Act System of Records Notice
(SORN) 60-0058, entitled Master Files of Social Security Number (SSN) Holders and SSN
Applications, as published in the Federal Register (FR) on December 29, 2010, at 75 FR 82121.
Additional information, and a full listing of all our SORNS, is available on our website at
WWW.ssa.gov/privacy.



http://www.ssa.gov/privacy



