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Moderator Guide

(Waiting room activity: Handout 1)
[bookmark: _Hlk153191346]The handout asks participants to write down places they go in Cook Inlet or Shelikof Strait for coastal or marine recreation and the activities they do. 

Section A: Welcome and Opening Remarks (10 mins)
The moderator will welcome everyone, explain the purpose of the session, and present ground rules.

Section B: Handout 1 – Where People Go for Recreation and What they Do (20 mins)
Each participant will be given time to describe their coastal or marine recreation habits in Cook Inlet or Shelikof Strait. This will give the moderator and listeners context for understanding each person’s comments in the group. The moderator will use probes to sort out significant recreation regions (i.e., Anchorage, Kenai Peninsula, west Cook Inlet, Shelikof Strait, Kodiak Island, or elsewhere) and sites/access points, and the key recreational activities occurring in the study area. 

Section C: Handout 2 – Factors in Choosing Recreation Locations (20 mins)
Participants will be asked to complete Handout 2, which asks them to rate how much they like or dislike several factors related to their choice of a recreation site. After completing the handout, the moderator will lead a discussion about how these factors affect where they choose to go for recreation in Cook Inlet or Shelikof Strait and probe on the significant issues. 

Section D: Handout 3 – Scenarios Regarding Development of Oil Platforms or Wind Turbines (25 mins)
The two coastal recreation groups will each work through a scenario regarding the development of oil platforms or wind turbines. One group will be assigned to oil platforms and the other to wind turbines. The same will happen for each marine recreation group. As a lead-in to Section D, the moderator will start to shift the focus toward Handout 3 by asking some questions from the draft written survey instrument about oil or wind energy development and how that could affect their recreation. Then participants will be shown the draft survey visual of oil turbines or wind platforms at 5 and 20 miles away, and then work through Handout 3, which is based on the draft survey. The moderator will probe on participant opinions, how they interpret the scenario, how certain recreation locations or activities might be affected (if at all) by the scenario, and other similar issues.  

Section E: Closing (5 mins)
Before closing, the moderator will check with any member of the study team viewing them remotely if they have any follow-up questions. The moderator will also ask he participants if they have any final questions. Finally, the moderator will thank everyone for attending and collect the materials. 

Verbal Instructions for Handout 1 (to be completed in waiting room)
Welcome. Thank you so much for joining us tonight. As you probably guessed from the questions Hays Research asked before inviting you, we’ll be talking about [coastal or marine] recreation in and around Cook Inlet and Shelikof Strait. This includes activities like…

[coastal:]…shore-based activities like going to the beach, hiking or ATVing along the coast, saltwater fishing, shell fishing, sea kayaking, canoeing, standup paddling, and windsurfing.]

[marine:]…boat-based activities like power boating for fun, sailing, saltwater fishing, wildlife viewing (e.g., whale watching or other marine wildlife), and glacier viewing.

While you’re waiting for the group to start, I’d like to ask you to write down the places you go for [coastal or marine] recreation in and around Cook Inlet or Shelikof Strait, and the activities you do. Handout 1 provides these directions. This activity will be one of our conversation-starters. I’m also giving you a separate one-page handout of notices that cover the handouts and discussions we’ll have during the focus group. It includes a privacy notice, Paperwork Reduction Act statement, and burden estimate statement. We’ll start the group shortly.

A. Welcome and Opening Remarks (10 mins.)

Thank you so much for making time to attend tonight. Before I ask any questions, I’ll give you some context and tell you a little bit about our time together. My name is [  ], and I’m an independent focus group moderator. I was hired to lead this discussion to learn about [coastal or marine] recreation in the area. [Name of assistant in room] is observing and helping as needed.

A few things to keep in mind as we talk:

· There are no right or wrong answers. 
· I’ll just be asking about your experiences and asking you to think about what [coastal or marine] recreation in this area is like for you. 
· It’s completely OK, even expected, for there to be different points of view at the table. The beauty of a focus group is that we don’t have to come to consensus, which takes all pressure off us. In fact, “I don’t know” is even a perfectly fine answer.

Part of my job is to keep us on track and make sure we hear everyone’s thoughts. 

· I have a list of topics I need to cover, so I might have to interrupt people if we need to move along or we’re veering onto topics that aren’t ones I need to cover. Remember, though, if there are issues you really want to discuss and there is time at the end of the group, we can come back to them.
· Your ideas and opinions are important to us, and we want to hear from all of you. If I haven’t heard from someone in a while, I may call on you to make sure you get to have the floor.

We are videotaping this session, and I have colleagues behind the glass taking notes as a backup to the tape. Taping is my way of making sure we capture everything that is said so that my report will be accurate.
 
· I tell you this for two reasons. First, you should always know if there is recording and observing going on and second because I hope it shows you how much work is going into making sure we hear and understand your views. I hope you’ll take that as your cue to share all your thoughts on my questions this evening. 
· Because of the tape, it is important to have just one person speak at a time and for each person to speak up. 
· Anything you say will be kept confidential. By “confidential”, I mean that I only report what people said in aggregate and never anything you say along with any part of your name. For example, my report will use phrases like, “Nearly everyone said that….”, or “Only a couple people felt that…”  
· Has everyone had a chance to review the one-page handout of notices I gave you earlier with Handout 1? Does anyone have any questions they’d like me to answer before we continue? 

As you might’ve figured out by now, everyone at the table has some experience with [coastal or marine] recreation in or around Cook Inlet or Shelikof Strait. 

· As we talk, I’d like you to stay focused on the activities I mentioned…

[coastal:]…shore-based activities like going to the beach, hiking or ATVing along the coast, saltwater fishing, shell fishing, sea kayaking, canoeing, standup paddling, and windsurfing.]

[marine:]…boat-based activities like power boating for fun, sailing, saltwater fishing, wildlife viewing (e.g., whale watching or other marine wildlife), and glacier viewing.

If something about another activity seems helpful, it’s ok to mention it. But just know that [coastal or marine] recreation activities are our main focus today. In this focus group, we’re not interested in recreational activities that are done inland where Cook Inlet and Shelikof Strait are out of view. 

· [bookmark: _Hlk152241210]We’ll also be focusing on a certain geographic area: recreation in and around Cook Inlet and Shelikof Strait, which are shown on the back of Handout 1. When I talk about Cook Inlet and Shelikof Strait… 

· Cook Inlet extends from Anchorage to the southern end of the Kenai Peninsula. 

· Shelikof Strait extends from the southern end of Cook Inlet to the southern end of Kodiak Island. It is the stretch of water between Kodiak Island and the Alaska Peninsula.

I’m not an expert in any of the topics we’ll talk about tonight, and I’m not from this area, so as we talk you’ll notice that there is a lot of common knowledge that maybe everyone else at the table knows but I don’t. 

· Since I’m here to learn from you, keep in mind that I need to hear even things that might seem really obvious to you. 
· Also, don’t hesitate to ask questions. I may not be able to answer them, but I definitely want to know what the questions on your mind are.  

B. Handout 1 – Where People Go for Recreation and What they Do (20 mins)

To start off, I’ll go around the table and ask each of you to talk about your responses to Handout 1, that is the [coastal or marine] recreation you do in Cook Inlet or Shelikof Strait. I’m especially interested in where you go and what you do, but also what time of year you go, how often you go in a typical year, and how many years you’ve been recreating in this area. As part of the introduction, also tell us generally where you live so we know how close you are to the sites you visit. 

[Moderator to write on easel the list of items above to include in each response]

[Moderator to take notes of sites and activities as participants give responses]

Potential probes:
· What is the name of the site where you went? 
· For marine groups clarify launch point and where they did recreation.
· What time of day do you normally begin your recreation?
· Clarify if many recreation trips begin before 8:30 am or after 6 pm to evaluate question on written survey?
· What is the nearest town to the location you mentioned? 
· For marine groups clarify launch point and where they did recreation.
· How many adults and children were with you on your most recent recreation trip?
· Was your most recent recreation trip an overnight excursion? 
· How many days and nights was the trip? Did you spend it all recreating? Where did you stay overnight?
· In your estimation, how much did it cost to go on your most recent recreation trip? What items did you spend money on? [Give examples like food and drink, gasoline, boat launch fees, etc. from draft written survey]	
· Are all-inclusive guide trips a big thing around here? What do those include?
· [Moderator to use draft written survey to probe on sites and towns listed in our maps to see if they are significant locations or not. 
· Sites include Captain Cook Recreation Area, Kasilof River Recreation Site, Clam Gulch Recreation Area, and Deep Creek Recreation Area
· Towns include Anchorage, Nikiski, Kenai, Ninlchik, Anchor Point, and Homer.] 
· Do you or many people go to west Cook Inlet and Shelikof Strait for their recreation?

Section C: Handout 2 – Factors in Choosing Recreation Locations (20 mins)

You could go to a number of places to engage in recreation in this region. But why do you pick the places you go to for [coastal or marine] recreation? 

[bookmark: _Hlk160370856]I’m going to pass out the next activity for you to complete, which asks you to rate how much you like or dislike several things about sites you could or do visit in Cook Inlet and Shelikof Strait. Basically, I’m interested in what you think about when deciding where to go. If we find we need a map as we talk, we can use the one on the back of the first handout you’ve already done. 

Please take the next few minutes to fill out this handout and then we’ll discuss. While you’re all doing that, I’m going to check with other members of the study team to see if I’ve missed any issues we need to cover. 

[After participants have finished the handout…] Ok, let’s tally everyone’s responses on the easel. To start, let’s think about the things people dislike or like a lot. How many of you said you “Dislike a lot” “There are not many people around”? How many of you said you “Like that a lot”? [Finish tallying extremes for each item. Moderator to observe patterns and probe on why people feel so strongly about certain things, why other things got few or none “a lot” responses, and also discuss things that got people responding on both extremes. 

Potential probes (if not covered in discussion):
· What factors go into your deciding where in this area you’ll go or if you’ll go elsewhere? 
· And, asking another way, what do you think about when you decide where not to go for [activity]? 
· Imagine I’m new to the area, and I want to do some [coastal or marine] recreation. What advice would you give me about where to go or not go? 
· [bookmark: _Hlk160371176][Moderator will ask additional questions, as appropriate, to identify feelings about noise, vessel traffic, views, and fishing conditions since these are the key attributes in the Handout 3 scenario.]

[Once discussion has wrapped up, Moderator will ask the following questions as a lead-in to Section D scenarios]:

[Oil platforms scenario group]:

· Ok, let’s shift to something we haven’t covered that relates to this discussion we’ve been having. There are oil platforms in some parts of upper Cook Inlet. Have you personally seen those oil platforms? 

[Moderator to tally awareness and experience seeing them.] 

[If people have seen them, ask]: How do these affect the recreation you currently do in Cook Inlet?  

Potential probes (if not covered in discussion):
1. Do you go certain locations more/less often due to the oil platforms?
2. Do you do different activities than you otherwise would do because of the oil platforms?
3. Other topics as appropriate.

· What do you think about the development of more oil platforms in Cook Inlet? Do you favor, oppose, or feel neutrally about that? I can imagine you might want to know more, and we’ll get to that, but as a general concept by show of hands, how many of you favor more oil platforms in Cook Inlet? How many oppose? How many are neutral? How many of you are unsure about your response? 

[Moderator to tally responses]

Potential probes (if not covered in discussion):
1. For people who said you favor it, tell me why?
2. Repeat for opposed and neutral and ask why people were unsure about their responses, if applicable.

[Wind turbines scenario group]:

· Ok, let’s shift to something we haven’t covered that relates to this discussion we’ve been having. There are currently no wind turbines in Cook Inlet, but wind turbines have been built in some areas of the United States, both on land in in coastal waters. Have you personally seen wind turbines on land or in the ocean?

[Moderator to tally awareness and experience seeing them. Also ask generally how they feel about renewable energy – “When you think about wind energy, do you have a positive or negative reaction and what comes to mind?”] 

· What do you think about offshore wind power as a source of energy in the United States? Do you favor, oppose, or feel neutrally about that? I can imagine you might want to know more, and we’ll get to that, but as a general concept by show of hands, how many of you favor offshore wind power as a source of energy in the Unites States? How many oppose? How many are neutral? How many of you are unsure about your response? 

Section D: Handout 3 – Scenarios Regarding Development of Oil Platforms or Wind Turbines (25 mins)

I’m going to pass out the final activity for you to complete. This one is a bit longer and builds on our discussion just now of [oil platforms or wind turbines]. As you work through the material, consider this visual. [Moderator to show large visual for everyone in group to see of oil platforms or wind turbines 5 and 20 miles away.] As you can see, it shows [oil platforms or wind turbines] at 5 and 20 miles away. Now, please take the time you need to work through this final handout. We’ll discuss when everyone is finished. While you’re all doing that, I’m going to check with other members of the study team to see if I’ve missed any issues we need to cover. 

[After participants have finished the handout…] Ok, let’s talk about everyone’s responses to the first two questions. By show of hands, how many of you said seeing [oil platforms or wind turbines] from places you like to go on the [shore or water] would make you experience somewhat better or better? Somewhat worse or worse? Neither worse nor better?

[Moderator to probe on reasons for those responses by asking how it would make experience worse/better/neither]

Now the second question says [oil platforms or wind turbines] can create artificial reef habitat that attracts and supports some types of fish. For those of you that fish, by show of hands how many of you said this would make your fishing experience somewhat better or better? Somewhat worse or worse? Neither worse nor better? 

[Moderator to probe on reasons for those responses by asking how it would make experience worse/better/neither]

[bookmark: _Hlk158391295]Let’s talk about the map next. It shows [3 to 6 oil platforms or 15 wind turbines] near Anchor Point. It also shows circles around the [platforms or turbines] at 5 and 20 miles distance. Did this map make sense to everyone? 

Potential probes:
· What was confusing?
· What else did you want it to show?
· Was it clear that the [platforms or turbines] would be very hard if not impossible to see beyond the 20-mile circle in green? 
· Would it matter to you if the [platforms or turbines] were not visible whatsoever?

Now let’s talk about the description of the [platforms or turbines]. [Moderator to read the contents of the handout page.] Did this information make sense to everyone? 

Potential probes:
· What was confusing?
· What else did you want it to show?
· Is there anything you thought was not correct?

Finally, let’s talk about the last question in the handout. This question asked you to imagine the [platforms or turbines] were built in the location near Anchor Point and had the features described on the preceding page. By show of hands, how many of you said you would have gone more times in the last 12 months? Fewer times? The same number of times? [Moderator to ask people to describe how many more/fewer times they would have gone and the reasoning for their response. What were they thinking about. What do they anticipate the impacts, if any, from this development would be on their recreation?]

Potential probes:
· If you said you wouldn’t change the number of times you went, would you change the type of recreation activity you do? 
· Ask if people hike or do other activities a short distance from the coast but in view of the water – if so, would those activities be affected by [platforms or turbines]? 
· Was there anything you found confusing about this table? Was it clear that you only need to fill out one of the three columns? 

Section G: Closing (5 mins)
Well, I think that takes us to the end of our focus group tonight, but before we adjourn, let me check with other members of the study team to see if I’ve missed any issues we need to cover.  

[Moderator steps out to check in with study team members and then follows up on any issues, as needed.]

As a final question, do any of you have any questions for me? 

[Moderator will answer any questions, as needed. Likely participants will ask who study team is working for/representing. Will say Bureau of Ocean Energy Management with the goal of providing the best recreational experience possible in Cook Inlet and Shelikof Strait while also managing offshore energy development in Alaska and other parts of the country.]

[bookmark: _Hlk2016828]I want to thank everyone for their time tonight. Please stop in at the desk before you leave to receive a more formal thank you for your participation. Also, please leave all of the materials we asked you to fill out here so we can collect them and consider your answers further. If you haven’t done so, please put your first name on all the handouts. 



Supplies: 
· 3 handouts per participant 
· Visuals for Handout 3 of oil platforms or wind turbines at distances of 5 and 20 miles away 
· Easel w/ Post-It paper, markers (Focus Group Facility)
· Pens for participants (Focus Group Facility)

Map of Cook Inlet and Shelikof Strait
[image: A map of the arctic
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