OMB Control Number:1024- XXXX
Expiration Date: XX/XX/20XX

UniDescription Survey
(Site Visit and Focus Group Example)


PAPERWORK REDUCTION and PRIVACY ACT STATEMENT: The Paperwork Reduction Act requires us to tell you why we are collecting this information, how we will use it, and whether or not you have to respond. We are authorized by the National Park Service Protection Interpretation and Research in System (54 USC §100702) to collect this information. The routine uses of this information will be for the benefit of NPS Managers and Planning staff in future initiatives related to the development of audio descriptions for National Park interpretive materials.  The data collected will be summarized to evaluate visitor experiences using audio-description during their visit to this National Park unit. Your responses to this collection are completely voluntary and will remain anonymous. You can end the process at any time and will not be penalized in any way for choosing to do so. Your participation poses only minimal risks. Data collected will only be reported in aggregates and no individually identifiable responses will be reported. A Federal agency may not conduct or sponsor, and you are not required to respond to, a collection of information unless it displays a currently valid OMB Control Number (1024-XXXX).

BURDEN ESTIMATE: We estimate that it will take about 60 minutes to complete the site visit and 60 minutes to complete the focus group sessions.  You may send comments concerning the burden estimates or any aspect of this information collection to Phadrea Ponds NPS Information Collection Clearance Officer at pponds@nps.gov.







On-Site Visit (60 minutes)

Park Site: Pullman National Historical Park

Step 1: Upon arrival, the group will tour the park. During this time, participants will use their mobile devices to access the audio-described brochure.  Based on their location during the tour of the site, participants will be asked to listen to specific descriptions of selected photographs in the brochure. 

Title: Image and Text: The Great Migration
DESCRIBING: Horizontal, sepia-toned photographic family portrait arriving in Chicago from 1922.
SYNOPSIS: An intergenerational photograph of an African American family includes two men, four women, and two children. They are all standing behind two distressed suitcases, gazing straight at the camera. The women are wearing dresses with their overcoats draped over their arms and the men wear suits. Everyone is wearing a hat.
IN-DEPTH DESCRIPTION: The people in the portrait take up nearly the entire frame, grouped in a staggered line. Moving from left to right, the first figure is an adolescent girl wearing dark, mid-calf boots. A knee-length plaid skirt peaks out underneath her loose, button-down black coat with a slight sheen. Her hat is somewhat crinkled. Behind her stands a tall middle-aged man wearing a dark suit, and white shirt, with a fedora tipped jauntily to his right. Slightly in front of him stands an older man wearing a dark overcoat, a dark double-breasted suit with a white shirt and a wide tie. His dark fedora sits squarely on his head.
In the center are two women, one middle-aged and one older. The middle-aged woman wears a poke-shaped hat with a white band, a white blouse, a pearl necklace, and a checkered skirt that drapes down to her mid-calf. The older woman stands with her head slightly to her right. Her hat features a wide bow and she wears a dark overcoat and dark clothing. She holds a checkered overcoat on her arm. In front of them, at the center of the photo, stands a small child. His wide-brimmed hat frames the steady expression on his face. He wears a white shirt, a light-colored coat, slightly disheveled and knee-length britches, and tall socks.
On the right stand two more middle-aged women wearing similar clothing. They wear dark dresses with white collars and wide-brimmed hats. Their dark overcoats are draped over their arms.
All members of the family hold steady gazes at the camera and have a sense of determination and purpose. 
 CAPTION: A family arrives in Chicago, 1922.
CREDIT: NEW YORK PUBLIC LIBRARY
RELATED TEXT:
A Pullman porter job was a way into the middle class for African Americans—despite continuing racial discrimination. Based near major train hubs, porters earned a good income and had opportunities to travel. They absorbed news and information from across the country and carried it home. Their eyewitness reports helped fuel the Great Migration of African Americans to northern and midwestern industrial cities. Pullman porters helped inspire others to seek change in order to support their families and build new lives. Hundreds of thousands of people made the transition.
Step 2: After listening to the description, participants will have the opportunity to provide feedback about what they heard before moving to the next location. 

Prompt 1: What was the most interesting part of this description?
Prompt 2: How does this description make you feel?
Steps 1 and 2 will be repeated using no more than four additional descriptions.


Focus Group Sessions (60 minutes)
Step 3: At the end of the tour, the group will gather to begin the focus group. All questions will be taken from the survey questions. During the focus group sessions, the participants will be asked to discuss their responses to ten questions. Five questions will be rated using the following scale: strongly agree, disagree, slightly disagree, agree, or strongly agree:

To learn more about the practical application and effectiveness of audio description we also would ask the following questions: 

Now that you’ve toured the park while listening to the audio descriptions, we would like to ask you the following questions:
1. When you listened to this description, how close physically were you to the place where the person, place, or thing being described existed (or still exists)? In the same place / in the same city / in the same state / in the same country / not in the same country
2. What do you still wonder about the person (or people) in this description?
3. What was the most interesting part of this description?
4. What else would you like to say about this description?  
5. How would you compare the UniD app to others you have used? Were the instructions for use easy to understand and apply?
6. Which UniD app features did you like best? Which app features need improvement?
To learn about the impact the descriptions may or may not have on the respondents’ experience and connection to this national park site we will ask the following questions.
Now we want to ask you questions about your experience with this national park based on the descriptions that you’ve heard. Please respond to the following statements about your state of mind and let me know if you strongly agree, disagree, slightly disagree, agree or strongly agree. 
1. I feel connected to this national park. 
2. I can get what I need in this national park.
3. The National Park Service is set up to work for us.
4. If the U.S. National Park Service offered an audio-described trail at a site, would that motivate you enough to give the place a try? Why? Or why not?
