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UniDescription Online Survey




PAPERWORK REDUCTION and PRIVACY ACT STATEMENT: The Paperwork Reduction Act requires us to tell you why we are collecting this information, how we will use it, and whether or not you have to respond. We are authorized by the National Park Service Protection Interpretation and Research in System (54 USC §100702) to collect this information. The routine uses of this information will be for the benefit of NPS Managers and Planning staff in future initiatives related to the development of audio descriptions for National Park interpretive materials.  The data collected will be summarized to evaluate visitor experiences using audio-description during their visit to this National Park unit. Your responses to this collection are completely voluntary and will remain anonymous. You can end the process at any time and will not be penalized in any way for choosing to do so. Your participation poses only minimal risks. Data collected will only be reported in aggregates and no individually identifiable responses will be reported. A Federal agency may not conduct or sponsor, and you are not required to respond to, a collection of information unless it displays a currently valid OMB Control Number (1024-XXXX).

BURDEN ESTIMATE: We estimate that it will take about 60 minutes to complete this survey. You may send comments concerning the burden estimates or any aspect of this information collection to: Phadrea Ponds NPS Information Collection Clearance Officer at pponds@nps.gov.




Note to Reviewer
Using the audio-described Pullman National Historical Park brochure (https://unidescription.org/account/project/export/822)  as an example, presented below is a series of survey questions a respondent will be asked to review and answer. There will be five audio-described images per brochure. The respondent will be asked to listen to each description and respond to a series of 10 questions for each image. Each respondent will repeat this activity for five separate brochures. It is anticipated that it will take 60 minutes to complete the review of each brochure. 
Image 1 Review: 
Title: IMAGE: Industry - Rail Car
DESCRIBING: A small, rectangular, horizontally oriented, historical black-and-white photograph.
SYNOPSIS: This photo shows a side view of one historic wooden Pullman sleeping rail car. The rail car is labeled "PIONEER" in capital letters on a small oval placard below the window line. The rail car has sixteen windows through which light is visible. There is an overhang above the exterior platforms at the front and back of the car. On top of the car is a smaller, window-lined roof section.
Image 1 Questions:
Now that you’ve listened to the audio description, please respond to the following questions:
1. How often do you generally visit National Parks or National Monuments?
2. Are you aware of The UniDescription Project (or UniD project), which provides audio description at U.S. National Park Service sites? What do you know about it?
3. Do you think the U.S. National Park Service is doing enough to audio describe its sites and resources?
4. Which types of accessible media do you typically want to use at U.S. National Park Service sites (mark all that apply)?

Now that you’ve listened to the audio description, please respond to the following statements and let me know if you strongly agree, disagree, slightly disagree, agree or strongly agree. 
5. I think this national park is a good national park. 
6. I feel connected to this national park. 
To learn about the practical application and effectiveness of audio-description we would ask the following questions:
7. When you listened to this description, how close physically were you to the place where the person, place, or thing being described existed (or still exists)? In the same place / in the same city / in the same state / in the same country / not in the same country
8. What do you still wonder about the person (or people) in this description?
9. What was the most interesting part of this description?
10. What else would you like to say about this description?  

Image 2 Review: 
Title: Image: Industry—Upholstery Workers 
DESCRIBING: A small, square, sepia tone photograph
SYNOPSIS: This photo shows white male workers at their workstations in the upholstery room of the Pullman rail car factory. The room bustles with activity as the workers upholster furniture for the Pullman cars. 
IN-DEPTH DESCRIPTION:
Approximately fifty white male workers are pictured at their workstations throughout the large airy room with high ceilings and abundant natural light. They are shown in various stages of upholstering the chairs and benches that will furnish Pullman cars.  Although some men are seated, most are standing. The men are wearing white shirts with dark colored trousers. Some men are wearing dark colored vests. Most are wearing medium colored knee length aprons that hang from a slender cord around the neck.
Supplies are attached to the support beams, line the walls, and lie on the sturdy wooden tables with drawers throughout the room.
Running down the center of the room are three large rectangular support pillars for the ceiling. Angular beams attached to these supports connect to the ceiling giving a regular branch-like appearance to each support pillar.
There are three rows of evenly spaced pendant light fixtures running the length of the room. These fixtures have a sleek, simple design with a single bulb and are suspended from the ceiling by a slender metal rod.
The large windows on the right side of the picture start at about 8 feet up the wall and are covered by large horizontal blinds with light colored wooden slats running the length of the room. These blinds are open and angled down flooding the room with natural light.
A dark colored clock with an encased pendulum featured prominently on the back wall is visible.
CAPTION: Upholstery Room.
CREDIT: LIBRARY OF CONGRESS
Image 2 Questions:
Now that you’ve listened to the audio description, please respond to the following statement and let me know if you strongly agree, disagree, slightly disagree, agree or strongly agree. 
1. This description increased my likelihood of listening to further descriptions like this in the future. 
2. I identify strongly with the public place represented in this image.
3. The public place represented in this image means a lot to me.
To learn about the practical application and effectiveness of audio-description we would ask the following questions. 
Please respond to the following statement and let me know if you strongly agree, disagree, slightly disagree, agree or strongly agree. 
4. I hated this description!
5. Was the description of this image adequate, too short, or too long? Why? Give an example of your thinking. 
6. Do you regularly access information through a mobile device, such as a smartphone, about where you are at, and what is around you?
a. Yes
b. No
c. I don’t know
6A. If yes, what kind of device do you use?
a. Android
b. Apple
c. Other (Blackberry, Windows, etc.)
6B. If no, why not?
a. Cost (of device, access, etc.)
b. Information overload
c. Lack of technical expertise
d. Not aware of mobile content available
e. Not interested in mobile content available
f. Other reasons
7. If you own (or have easy access to) a smartphone, what operating system does it use?
8. This mobile app enhances the quality of the site. (Yes/No)
9. I had fun when using this mobile app. (Yes/No)
10. How often do you visit U.S. National Park Service sites?
Image 3 Review: 
Title: Labor—Illustration of Strike
DESCRIBING: A small full color illustration
SYNOPSIS: An illustration of a large group of angry workers moving toward a steam locomotive and obstructing the train tracks, preventing the train from moving. A line of uniformed police raises clubs in defense of the train.  
IN-DEPTH DESCRIPTION:  In the foreground, a dense group of workers, seen from the back, swarm toward a locomotive train. The predominantly male crowd is dressed in muted earth tones of yellow, green, blue, and brown. Most men are wearing hats in these same earth tones.
The steam locomotive is located in the center of the frame. Grey smoke billows from the locomotive exhaust pipe. The train attempts to move through the disruptive crowd. The train engine is black with a prominent yellowish cowcatcher and large red spoked wheels. Brown railcars with an orangish yellow tinge are pulled by the locomotive. 
Police officers, dressed in navy blue and grey uniforms, stand in a defensive formation alongside the tracks. They wear tall white 19th century police bobby hats and wield brown batons over their heads. 
CAPTION: Police raise clubs against workers who obstruct tracks at 43rd Street, Harpers Weekly, 1894. 
CREDIT: GRANGER COLLECTION
Image 3 Questions:
Now that you’ve listened to the audio description, please respond to the following statement and let me know if you strongly agree, disagree, slightly disagree, agree or strongly agree. 
1. This description makes me want to know more about the place it represents.
2. This description increased my knowledge of the culture and the history of the site it represents.
3. This national park is important to me
4. I feel this public place represented by this image is a part of me.
5. This park is an entertaining place to visit.
6. I had fun when using this mobile app.
7. Visiting the public place represented in this image says a lot about who I am.
To learn about the practical application and effectiveness of audio-description we would ask the following questions. 
8. How does this description make you feel?
9. Imagine you are telling your best friend about this image, but you are doing that over an audio-only phone call. How would you describe it to your best friend?
10. The National Park Service is set up to work for us. (strongly agree, disagree, slightly disagree, agree or strongly agree.)
Image 4 Review: 
Title: Image and Text: The Great Migration
DESCRIBING: Horizontal, sepia-toned photographic family portrait arriving in Chicago from 1922.
SYNOPSIS: An intergenerational photograph of an African American family includes two men, four women, and two children. They are all standing behind two distressed suitcases, gazing straight at the camera. The women are wearing dresses with their overcoats draped over their arms and the men wear suits. Everyone is wearing a hat.
IN-DEPTH DESCRIPTION: The people in the portrait take up nearly the entire frame, grouped in a staggered line. Moving from left to right, the first figure is an adolescent girl wearing dark, mid-calf boots. A knee-length plaid skirt peaks out underneath her loose, button-down black coat with a slight sheen. Her hat is somewhat crinkled. Behind her stands a tall middle-aged man wearing a dark suit, white shirt, with a fedora tipped jauntily to his right. Slightly in front of him stands an older man wearing a dark overcoat, a dark double-breasted suit with a white shirt and wide tie. His dark fedora sits squarely on his head.
In the center are two women, one middle-aged and one older. The middle-aged woman wears a poke-shaped hat with a white band, a white blouse, pearl necklace, a checkered skirt that drapes down to her mid-calf. The older woman stands with her head slightly to her right. Her hat features a wide bow and she wears a dark overcoat and dark clothing. She holds a checkered overcoat on her arm. In front of them, at the center of the photo, stands a small child. His wide-brimmed hat frames the steady expression on his face. He wears a white shirt, light colored coat, slightly disheveled and knee-length britches, and tall socks.
On the right stand two more middle-aged women wearing similar clothing. They wear dark dresses with white collars and wide-brimmed hats. Their dark overcoats are draped over their arms.
All members of the family hold steady gazes at the camera and have a sense of determination and purpose. 
 CAPTION: A family arrives in Chicago, 1922.
CREDIT: NEW YORK PUBLIC LIBRARY
RELATED TEXT:
A Pullman porter job was a way into the middle class for African Americans—despite continuing racial discrimination. Based near major train hubs, porters earned a good income and had opportunities to travel. They absorbed news and information from across the country and carried it home. Their eyewitness reports helped fuel the Great Migration of African Americans to northern and midwestern industrial cities. Pullman porters helped inspire others to seek change in order to support their families and build new lives. Hundreds of thousands of people made the transition.
Image 4 Questions:
Now that you’ve listened to the audio description, please respond to the following statement and let me know if you strongly agree, disagree, slightly disagree, agree or strongly agree. 
1. This description taught me something new.
2. This description made me want to visit this place.
3. I feel that I am accepted in this national park.
4. Visiting the public place represented in this image says a lot about who I am.
5. Please indicate your level of agreement or disagreement: No other place can compare to this public place represented in this image.
6. How likely are you to share information about the brochure with a friend?
To learn about the practical application and effectiveness of audio-description we would ask the following questions. 
7. How was the organization of the descriptions?
8. What is your overall impression of the UniD App?
9. If the U.S. National Park Service offered an audio-described brochure at a site, would that motivate you enough to give the place a try? Why? Or why not?
10. Please select as many as applicable from the following statements: “I visit National Parks …”
a. Because I experience a lot of pleasure and satisfaction in learning new things
b. For the satisfaction I feel when I try to overcome interesting challenges
c. For the pleasure of surpassing myself while doing activities that are challenging for me
d. For the pleasure I feel in living exciting experiences
e. Because my leisure activities give me a real “high”
f. For the simple pleasure of feeling deeply relaxed
Image 5 Review: 
Title: Map and Text: Visiting Pullman Today
DESCRIBING: A wayfinding map used to identify key sites within Pullman National Monument
SYNOPSIS: A wayfinding map used to navigate through and identify key sites within Pullman National Monument. The vertically-oriented map depicts the boundaries of the Pullman National Monument, Pullman State Historic Site, and the Pullman National Landmark District Public roads and major sidewalks, as well as commuter rail line stops are also depicted. The map covers 12 city blocks from north to south, spanning a distance of 1.5 miles or 2.4 kilometers. The map covers an east-west distance of 0.75miles or 1.2 kilometers.
The map is of an urban neighborhood within the City of Chicago. Building footprints are shaded gray. Public streets are symbolized by white lines, and railroad tracks bound the Monument District to the West and East. Interstate 94, a major highway, is visible on the eastern edge of the map. Orange shapes symbolize the key historic buildings within the monument district.
IN-DEPTH DESCRIPTION: Based on a Chicago city map, the wayfinding map is a portion of an urban neighborhood called Pullman.  It is used to identify key historic and visitor destination sites within Pullman National Monument boundaries. The top of the map is north. Streets are symbolized by white lines.  Railroad tracks bound the monument district on the West and East. Interstate 94, a major highway, is on the eastern edge of the map. The Pullman National Monument area is shaded light green and the Pullman State Historic site is shaded dark green. All of the sites are located within the boundaries of the Pullman National Historic Landmark District symbolized by a gold border. Orange shapes mark the key buildings within the monument district. The tan background depicts urban areas which are not within any monument boundaries.
The map is oriented vertically from north to south for twelve blocks.  The northern boundary of the monument starts at 103rd street and stretches south to 115th street at the bottom of the map.  The western edge of the national monument is along South Cottage Grove Avenue.  Just west of Cottage Grove Avenue is the public railroad tracks.  The eastern edge of the park boundary are railroad tracks that extended north and south beyond the map. The map spans approximately one and a half miles from north to south or 2.4 kilometers. From east to west, the map spans approximately 0.75 miles or 1.2 kilometers. The main east-west streets from north to south are East 103rd Street, East 111th Street, and East 115th Street. The main north-south street is South Cottage Grove Avenue to the west. Each city block is 1/8th of a mile, or 200 meters in length, and 100 meters wide from east to west.
The legend, located near the center right of the map, denotes essential information. Shown first is the scale bar. Two inches is equal to 400 meters, or 0.25 miles. Below that are symbols for the Parking and Public Transit Metro train stops, which are denoted through the use of a capitalized P and M, respectively. Then, key buildings symbolized in orange, the boundaries of the Pullman National Monument symbolized in light green, the boundaries of the Pullman State Historic Site symbolized in dark green, and the boundaries of the Pullman National Historic Landmark District symbolized by a gold border.
Pullman State Historic Site is located north of 111th Street and includes the National Park Service Visitor Center, which is within the Administration Clock Tower Building. Also found within this area of the Pullman State Historic Site are the Front Erecting Shops, the Rear Erecting Shops, and public parking facilities. The entrance to the Parking Lot is found off of 111th street, at 610 East 111th Street.
Pullman State Historic Site also includes the Hotel Florence, which sits just south of 111th Street, directly across the street from the factory grounds. Pullman Park is located just west of Hotel Florence at the southeast corner of East 111th and South St. Lawrence Avenue. The Pullman House Project Welcome Center is located directly east of Hotel Florence, on the corner of South St. Lawrence and East 111th Street. Further South of Hotel Florence is The Historic Pullman Foundation Pullman Exhibit Hall and Arcade Park, both of which border East 112th Street.
Moving eastward from Cottage Grove Avenue along East 112th Street, one will find the Pullman Stables, the Greenstone Church, and Market Hall. The Pullman Stables are directly South of the Pullman Exhibit Hall, on the corner of South Cottage Grove Avenue and East 112th Street. To the East of the Pullman Stables is Greenstone Church and Market Hall. Within this area there is housing. Nearly all of the housing within the Pullman National Monument boundary is historic worker housing, but it is privately owned. The footprints of privately-owned buildings within the Monument boundary are shaded in gray on the map.
One block north of the Front Erecting Shops, the Historic Pullman Fire Station can be found on the south side of 108th street. On the corner of East 104th Street and South Maryland Avenue is the National A. Philip Randolph Pullman Porter Museum. The Pullman Wheelworks, which is a private residence, is located to the east of the Porter Museum.
Four Metra rail stops are located along the Western side of the Monument, alongside Cottage Grove Avenue. The northernmost Metra stop is at 103rd street. The stop is called Rosemoor/103rd. Heading south along South Cottage Grove Avenue, the next stop is found at 107th street. Further south, at East 111th street, is the Metra stop called Pullman/111th.The southernmost Metro stop along South Cottage Grove Avenue is located at East 115th Street.
 RELATED TEXT: Pullman National Monument is a historic district with many destinations within its boundary. Explore the monument on your own or through programs, tours, exhibits, and media offered by the National Park Service and its partners.
Thank you for respecting the many private homes and buildings in the historic Pullman neighborhood.
Image 5 Questions:
Now that you’ve listened to the audio description, please respond to the following statement and let me know if you strongly agree, disagree, slightly disagree, agree or strongly agree. 
1. I can be independent in this national park.
2. I have something to do in this national park that is useful and productive.
3. If I needed help from a national park, I’d know how to get it.
4. If the U.S. National Park Service offered an audio-described brochure at a site, would that motivate you enough to give the place a try? Why? Or why not?
5. How often do you use media on your smartphone that has been audio-described in some way?
To learn about the practical application and effectiveness of audio-description we would ask the following questions. 
6. This mobile app answered most of my questions about the site. (yes/no)
7. What do you think the U.S. National Park Service needs to do first to make its sites more accessible to people who are blind or visually impaired?
8. If the U.S. National Park Service offered an audio-described tour at a site, would that motivate you enough to give the place a try? Why? Or why not?
9. How often do you use media that has been audio-described in some way?
10. How likely are you to recommend this description to a friend?

