Existing Question (2024),Proposed Question (2025),Type of Change,Reason
for Change,Burden Change

1. Our records show that in 2023 your health services were covered by the
plan named on the back page. Is that right?,1. Our records show that in 2024
your health services were covered by the plan named on the back page. Is
that right?,-,,

2. Please write below the name of the health plan you had in 2023 and
complete the rest of the survey based on the experiences you had with that
plan. (Please print),2. Please write below the name of the health plan you
had in 2024 and complete the rest of the survey based on the experiences
you had with that plan. (Please print),-,,

"3. In the last 6 months, did you have an illness, injury, or condition that
needed care right away?","3. In the last 6 months, did you have an illness,
injury, or condition that needed care right away?",-,,

"4. In the last 6 months, when you needed care right away, how often did
you get care as soon as you needed?","4. In the last 6 months, when you
needed care right away, how often did you get care as soon as you
needed?",-,,

“5. In the last 6 months, did you make any in-person, phone, or video
appointments for a check-up or routine care?","5. In the last 6 months, did
you make any in-person, phone, or video appointments for a check-up or
routine care?",-,,

"6. In the last 6 months, how often did you get an appointment for a check-
up or routine care as soon as you needed?","6. In the last 6 months, how
often did you get an appointment for a check-up or routine care as soon as
you needed?",-,,

"7. In the last 6 months, not counting the times you went to an emergency
room, how many times did you get health care for yourself in person, by
phone, or by video?","7. In the last 6 months, not counting the times you
went to an emergency room, how many times did you get health care for
yourself in person, by phone, or by video?",-,,

“8. Wait time includes time spent in the waiting room and exam room. In the
last 6 months, how often did you see the person you came to see within 15
minutes of your appointment time?",,Item dropped,ltem was dropped from
the composite measure in 2024; removing the item from the survey aligns
survey content with measure content.,Yes

"9. Using any number from 0 to 10, where 0 is the worst health care possible
and 10 is the best health care possible, what number would you use to rate
all your health care in the last 6 months?","8. Using any number from 0 to
10, where 0 is the worst health care possible and 10 is the best health care
possible, what number would you use to rate all your health care in the last 6
months?",-,,

“10. In the last 6 months, how often was it easy to get the care, tests or
treatment you needed?","9. In the last 6 months, how often was it easy to
get the care, tests or treatment you needed?",-,,

“11. A personal doctor is the one you would talk to if you need a check-up,



want advice about a health problem, or get sick or hurt. Do you have a
personal doctor?","10. A personal doctor is the one you would talk to if you
need a check-up, want advice about a health problem, or get sick or hurt. Do
you have a personal doctor?",-,,

"12. In the last 6 months, how many times did you have an in-person, phone,
or video visit with your personal doctor about your health?","11. In the last 6
months, how many times did you have an in-person, phone, or video visit
with your personal doctor about your health?",-,,

"13. In the last 6 months, how often did your personal doctor explain things
in a way that was easy to understand?","12. In the last 6 months, how often
did your personal doctor explain things in a way that was easy to
understand?",-,,

"14. In the last 6 months, how often did your personal doctor listen carefully
to you?","13. In the last 6 months, how often did your personal doctor listen
carefully to you?",-,,

"15. In the last 6 months, how often did your personal doctor show respect
for what you had to say?","14. In the last 6 months, how often did your
personal doctor show respect for what you had to say?",-,,

"16. In the last 6 months, how often did your personal doctor spend enough
time with you?","15. In the last 6 months, how often did your personal doctor
spend enough time with you?",-,,

"17. Using any number from 0 to 10, where 0 is the worst personal doctor
possible and 10 is the best personal doctor possible, what number would you
use to rate your personal doctor?","16. Using any number from 0 to 10,
where 0 is the worst personal doctor possible and 10 is the best personal
doctor possible, what number would you use to rate your personal
doctor?",-,,

"18. In the last 6 months, when you talked with your personal doctor during a
scheduled appointment, how often did he or she have your medical records
or other information about your care? ","17. In the last 6 months, when you
talked with your personal doctor during a scheduled appointment, how often
did he or she have your medical records or other information about your
care? ",-,,

"19. In the last 6 months, did your personal doctor order a blood test, x-ray
or other test for you?","18. In the last 6 months, did your personal doctor
order a blood test, x-ray or other test for you?",-,,

“20. In the last 6 months, when your personal doctor ordered a blood test, x-
ray or other test for you, how often did someone from your personal doctors-



















