Addendum to the Supporting Statement for Form SSA-3288
Consent for Release of Information; and 
SSA-3288-OP1
Consent for Disclosure of Records Protection Under the Privacy Act
20 CFR Part 401 (Privacy and Disclosure of Official Records and Information) and 
20 CFR Part 402 (Availability of Information and Records to the Public)
OMB No. 0960-0566

Background

The Social Security Administration (SSA) created a new web application tool to comply with the Creating Advanced Streamlined Electronic Services for Constituents (CASES) Act of 2019, Public Law 116-50, 133 Stat. 1073 (2019). 

[bookmark: _Hlk117087922]The CASES Act directed OMB to develop templates for, among other things, electronic consents for SSA to disclose records protected by the Privacy Act of 1974 to third parties.  OMB implemented that statutory directive in memorandum M-21-04.  Pursuant to the CASES Act and M‑21-04, SSA developed the SSA-3288-OP1.  The public will be able to access the webform application that populates Form SSA-3288-OP1 on the Internet by selecting the “Electronic Request for Consent to Disclose” link found at www.ssa.gov/privacy.

Revisions to the Information Collection:

· Change #1:  We are adding the new SSA-3288-OP1 to this information collection request.

Justification #1:  As per the requirements in M-21-04 and the CASES Act, we are implementing a new web-based application tool for the public to use in addition to the paper SSA-3288.

· Change #2:  We are making a minor revision to the SSA-3288 to move the Privacy Act and Paperwork Reduction Act Statements to the end of the form.

Justification #2:  We are moving this information to ensure this form follows the current standardization for SSA paper forms.

· Change #3:  In ROCIS, we removed the individual information collections (ICs) for Access to Records, Designating a Representative for Disclosure, FOIA Requests for Records, and Respondents Who Request Access to an Extract of their SSN Record.

Justification #3:  We removed these as we account for them under the IC in ROCIS for the SSA-3288 paper form.

Usability Testing for the New SSA-3288-OP1
[bookmark: _Hlk113629603]The Social Security Administration held preliminary discussions and usability testing with the public regarding the new web application tool that the Social Security Administration created to comply with the Creating Advanced Streamlined Electronic Services for Constituents (CASES) Act of 2019, Public Law 116-50, 133 Stat. 1073 (2019).  The discussions and usability testing included participants answering the questions on their own (i.e., first parties).  The Social Security Administration utilized services from the Eureka Facts Smart Research Solutions organization, which recruited first party participants for the usability testing. 

The Social Security Administration conducted one (1) round of usability testing:

Usability Testing Session

The Social Security Administration conducted four (4) individual testing sessions.

For each of the four individual testing sessions:
•	the usability testing session was scheduled for one hour. 
•	the usability testing session included one (1) first party participant per session.

Nature of the Discussion

During the usability testing sessions, the Social Security Administration asked participants to complete the online tool once on their own without comments or help from the facilitator.  We used this method to measure general ease of use and to give as honest a measurement as possible regarding completion time and user friendliness.  The Social Security Administration then asked the participants a list of customer satisfaction questions focused on areas such as:  overall impressions; ease of use; navigation; clarity of instructions; time to completion; and more specific likes and dislikes regarding the functionality of the tool.  We also asked what the participants thought they had accomplished by going through the tool. 

After the question-and-answer session, the facilitator and participants went back through the tool together and focused on specific areas of some pages to obtain more detailed feedback.  These areas of specificity focused on phrasing of language; usefulness of help text (i.e., on screen information boxes); and a deeper probe into the participants’ understanding of specific pages (such as the “Description of Requested Records page and the drop-down options on the “Requested Records” page).

Feedback

Overall, the participants’ feedback was generally positive, with even the new CASES online web application’s most perceptive critics.  The participants noted that it was easy to use, took minimal time to complete, and had clear instructions.

First party participants had a few comments and recommendations.  Among the list of comments for changing the tool, we found these items to have a high enough frequency rate to necessitate a discussion:
Adjust the following as needed upon UAT results:
· Privacy Act Statement clarification:  Participants found the language was unclear for the explanation about what specific PII will be collected and how it will be used or shared.

· Highlight information that cannot be requested using this form under the “Do not use this form to request” section:  Participants found the language too long to read. 

· [bookmark: _Hlk109993697][bookmark: _Hlk105487276]Provide instructions to edit information on Information Required for Identity-Proofing and Authentication section; and guidance language for “Save” and “Exit” button:  Participants expected to have the ability to edit their information if it was inaccurate; the purpose of the “Save” button and the “Exit” button was unclear.  

· Description of Requested Records page:  Participants were unclear how to add another record after the first one was added.  Some were unaware they needed to click on the drop-down again to make additional record requests. 

· [bookmark: _Hlk109994046]Recipient Information page:  Some participants were confused by the “organization” option as a governing body or a hospital rather than a firm or company.  Participants also requested a line for “attn to:”

· Confirmation page:  Participants expect to receive an email confirmation with a copy of the form included.  Some users felt the request was not finalized and expected a way to track progress and how to follow up with their request. 

Changes Based on Feedback

The Social Security Administration incorporated changes to the new CASES online web application based on user feedback from the usability testing.  While we addressed the major concerns, we also made several overall changes for clarity:

· We updated the Privacy Act statement to clarify how the Social Security Administration will use the information collected.  

· We added bullet points under the section in the form instructions entitled, “Note:  Do NOT use this form to” to highlight items that cannot be requested using the CASES web application.

· On the “Information Required for Identity-Proofing and Authentication” page, we added language that explains that the information on this page cannot be edited and offered a hyperlink for users to click if changes are needed.  The link takes the user to the agency’s instructional page that explains how to update their information. 

· We removed the “Save” button from the web application because the form must be completed in one session.  We removed the “Exit” button from the web application because it was unclear from what a user would exit if they clicked on the “Exit” button.  Clicking on the “Exit” button removed a user from the web application entirely.  To leave the web application, a user can select the “Logout”  option at the top right-hand corner of each page.

· On the “Description of Requested Records” page, we updated the button label to “Add Record” and updated the asterisked and bolded language to “Selected Requested Records,” which prompts the user to select records.  The ability for users to add more than one record is implied in the instructional text.

· On the “Recipient Information” page, we updated the word from “organization” to “entity/organization” for clarity.   Rather than including a separate “attn to” line, we agreed that a user could type in “attn to” when the user types in the name of the organization. 

· On the “Confirmation” page, we updated instructional text for users to save and/or print a copy of the completed form for their record.  The completed form has an audit page that includes that date and time the user submitted the form if the user needs to follow up with the agency about their request.  We did not include confirmation emails because of related Internet security and privacy and disclosure concerns that include sending personally identifiable information to an unsecure, unencrypted email address.  We hope to implement the ability to track the request progress in subsequent releases. 



