
Justification for Change 
Collection of Qualitative Feedback on Agency Service Delivery (3137-0081)

IMLS is requesting approval for non-substantive changes in the Collection of Qualitative 
Feedback on Agency Service Delivery The current OMB approval expiration date is 1/31/2027.  

Request abstract:

In this clearance submission (3137-0081) and justification, IMLS requests approval of non-
substantive changes to a previously approved clearance for the Collection of Qualitative 
Feedback on Agency Service Delivery. The changes consist of: 

 Adding additional respondents to account for new and upcoming initiatives requiring 
qualitative feedback on agency service delivery.

Burden Estimate:
The burden estimate reflects the addition of additional respondents and associated increase in 
cost.


