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Screen Shots — Review & Dispute

The screen shots below illustrate the Review & Dispute process for the Open Payments system:

Select Review & Dispute where the yellow arrow is below:
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Select your name and program year you wish to view:
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Physician Records

Seled the physician (inchuding prndipal imvestigators) and program year from the drop-down fist
balow, then select "Show Records.” This will display records relafing 1o payments or other
transfors of value, or cwnaership or investment interests for the selected physician or principal
imvestigator and program year that are disputed

Physicians, teaching hospitals, and principal investigators may initiale disputes with reporting
entitles from the star of the review and dispule percd unil the end of the calendar year. Thera is
an initlal 45-day review and dispute period for physicians. teaching hospilals. and principal
Irvestigabors 1o review and dispute thedr data, followed by 8 15-day comection period for repoting
eniiies bo resolve disputes and make necessary comecions |o the data priod lo pubBcation

Mote: Only records on which a dispate was iniliated at least once during the 45-day review and
dispute pevicd and not resohved within the 15-day comection perod will be published as disputed in
the initial data pullication for that year.

Any disputes inftiated for the first time after the 45-day review and dispute pesicd and not resohed
within the 15-day comection perdod will be published as not disputed in the initial data publication
for that year

Oy recands for which afestation was completed by the submission deadine in that calendar year
willl b eligible for the review and dispute process for thal calendar year. Records that have not
been attested to, or that have bean edited and are awaiting re-attestation will not be visible to
physicians until the entity has completed re-atestation for thase records

Far a complede st of review and dispute nules, refier 1o the
Open Payments Uiser Guide [POF, 37.3 MB] located under Rescurces on the CMS Open
Paymaents website
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Then review your records, and use the check box to either “Affirm Record” or “Dispute Record”:
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Then enter the reason for your dispute and hit “Send Dispute”
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A feid with an asterisk (") is required

Back

In the “Disputs Details™ taod bo below, explain the reason for dispuling e recond. oo may also use this beod b fo provide contact information
for reporting enSities 1o drecly contact you

Hyou are Esbed &% A principal irmestigabor, you may only GSpuls youl BS0Ciaton with the paniment oF any inacourale idenlitying informaton
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o all of those: reporiing enbibes. H you have differend reasces for disputing each recond, you should dispule sach one indhviduaily

I ‘When finished, select “Send Dispute” the status of the dispute will then be updaled o *iniiaied *
To return bo fhe previcus page, selec] “Cancel ™
[Far mee information aboul the fedew 3nd dispule process, refer io this Open Payiients Liset Guide [PDF, 37.3 M)
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This is what you will see when your dispute has been confirmed

]
Open Payments (Sunshine Act)

Prwsician Sefch User Typs

Review and [Hapole My Prodile

Retounces

Farvei-w A Drajete Accoint, Rokrs, Nomenabons

Disputes Confirmed

Continue:
You have successhully initiated the following dispute(s).
Aom greanil s baresn sent B0 notify the eporting enbiy,
Diate Dongrtendw | indtateed: 1170016 4 B AR

Recodd D Dt 1D Entity Makisg
Ansigned Frayment
ZE0uR08 5178 Sudco
Dispute Details:
LIES
Continue

Now the entity will go back into their review and dispute page and can either edit or delete the record.
If the record is modified you can repeat the above process to verify the changes or re-dispute the
record.
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