IC: Access to Towing/Salvage Facility

For each case vehicle requiring inspection for the study, the insurance adjuster will contact the tow
facility or salvage yard where the case subject’s vehicle is located to convey approval for the CIREN
investigator to conduct an inspection. This interaction should require ten (10) minutes of time for the
tow facility operator. Then, the tow facility operator needs to provide the CIREN crash investigator with
vehicle location information and access to the facility to inspect the vehicle. This involves approximately
five (5) minutes of staff time making the total tow facility operator time of fifteen (15) minutes per case
on average.



