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Monitoring Programs Division (MPD):

MPD Extranet (AgnisX) Survey questions:

1. Do you use the MPD Extranet site?

[]
[]
[]

Yes.
No.

Don't know.

2. What problems have you experienced with the MPD Extranet? (Please select all that apply.)

[]
[]
[]

[]
[]
[]
[]

Cannot log in.
No reminders when the password is about to expire.

Cannot change password yourself and/or there’s a system delay in resetting your
password.

Content is not easy to find.
Content is out of date.
Slow downloads.

Other (please specify):

3. What are you using the current MPD Extranet site for? (Please select all that apply.)

[]
[]

[]
[]
[]
[]

To review and/or upload quarterly shipping schedules.

To retrieve regularly updated program documents such as Program Plans, Standard
Operating Procedures, Proficiency Testing Annual Plans, Sampling Fact Sheets, etc.

To retrieve reference PDP Laboratory Information.
To retrieve reference PDP Sampling Information.
To collaborate on draft documents.

Other (please specify):

4. What improvements would you like to see to meet your needs? (Please select all that apply.)

[]
[]
[]
[]

Password expiration reminders via email.
Faster response time when requesting a password reset.
Being able to retrieve PDP Program files using a cloud-based tool, such as Dropbox.

Other (please specify):
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According to the Paperwork Reduction Act of 1995, an agency may not conduct or sponsor, and a person is
not required to respond to, a collection of information unless it displays a valid OMB control number. The
valid OMB control number for this information is 0581-0269. The time required to complete this information
collection is estimated to average 5 minutes per response, including the time for reviewing instructions,
searching existing data sources, gathering and maintaining the data needed, and completing and reviewing
the collection of information.



