StART 30-Day Follow-up Survey

Introduction

OMB Control No. 0651-0080
Expiration Date: XX/XX/XXXX

Thank you for taking a course through the StART program. In an effort to improve
our training courses, please complete this short 5-minute survey. Your voluntary
response is confidential and data will be analyzed in aggregated form only.

For questions regarding the purpose of the survey, contact SETD@uspto.gov. If you
encounter any problems with the survey instrument, contact Michael Easdale
(michael.easdale@uspto.gov).

Thank you in advance for your honest feedback in this important survey.

Click 'Next' below to begin.

A Federal agency may not conduct or sponsor, and a person is not required to respond to, nor shall a person be subject to a penalty for
failure to comply with an information collection subject to the requirements of the Paperwork Reduction Act of 1995, unless the
information collection has a valid OMB Control Number. The OMB Control Number for this information collection is 0651-0080. Public
burden for this survey is estimated to average 5 minutes per response, including the time for reviewing instructions, searching existing
data sources, gathering and maintaining the data needed, and completing and reviewing the information collection. Send comments
regarding this burden estimate or any other aspect of this information collection, including suggestions for reducing this burden to the
Office of the Chief Administrative Officer, United States Patent and Trademark Office, P.O. Box 1450, Alexandria, VA 22313-1450 or
email InformationCollection@uspto.gov.
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Filing

* 1. Since taking the StART course from March 22 - March 24, have you filed a patent application?
f\ Yes

TN
4‘.‘_ ) No
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Have Filed

2. Have you used what you learned in the course to file your patent application?

£

{ No, and | do not plan on using anything | learned ") No, but | probably will use what I learned
, No, but | have a plan to use what | learned ;\‘ Yes, | have already used part of what | learned

() Yes, | have already used much or all of what | learned

3. Which of the following aspects of the StART course were the most helpful in enabling you to successfully
submit a patent application?

Not helpful Somewhat helpful Reasonably helpful Very helpful
Course content and materials (/__‘j'i { :_i { :) -
Presentations ) O (
Group sessions <; {:i ) B
One-on-one breakout sessions O 9
Follow-up from the Pro Se Assistance Center () ) (

4. Where did you encounter the most difficulties in submitting your application?

Considerable

No difficulties Some difficulties difficulties Many difficulties
Understanding the requirements ( ( ) ,
Conducting searches — { “) )
Writing my claims ‘ " .
Completing forms ' { ' “.:,b) :
Navigating the necessary systems < 4 )

5. Overall, how useful has the StART course been to facilitate the submitting of your application?

() Notatalluseful | ) Somewhatuseful () Reasonably useful ([ ) Very useful
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Haven't Filed

6. Have you used what you learned in the course to work on your patent application?

£

{ No, and | do not plan on using anything | learned ") No, but | probably will use what I learned
, No, but | have a plan to use what | learned ;\‘ Yes, | have already used part of what | learned

() Yes, | have already used much or all of what | learned

7. Which of the following aspects of the StART course were the most helpful in the process of filing a patent
application?

Not helpful Somewhat helpful Reasonably helpful Very helpful

Course content and materials » ) { »)
Presentations ) ) O
Group sessions () ) )
One-on-one breakout sessions O

Follow-up from the Pro Se Assistance Center () ()

8. Where did you encounter the most difficulties while working on your application?

D Upon a search, | do not plan to file my invention

D I'm still finalizing the idea for my invention

D | need more time to write my claim

D I am having difficulty with completing forms

D | am unable to navigate the systems needed to file an application

D | do not understand the various requirements to file

D Other (please specify)

9. Overall, how useful has the StART course been to facilitate your work on a patent application?

-

© ) Notatalluseful ) Somewhatuseful () Reasonably useful () Very useful




StART 30-Day Follow-up Survey

Conclusion

10. Please provide any additional comments you might have concerning your patent filing experiences since
the StART course.

Thank you for completing our survey. Your responses will help us to evaluate and, if necessary,
improve the course.

Clicking 'Done' below will submit your answers, close the survey window, and redirect you to the
external USPTO website.

When you are satisfied that your responses are complete, click 'Done’.
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