Subject: [Lab Code] Accreditation documentation and NVLAP Accreditation Services Customer Survey
Dear [Authorized Representative]:

Your laboratory has recently completed the NVLAP accreditation process, and copies of the
accreditation letter, scope of accreditation and certificate of accreditation are included.

The scope and certificate are now available on the NVLAP directory,
https://www-s.nist.gov/niws/index.cfm?event=directory.search#no-back, as well as in the Lab Portal
under NVLAP Documents.

If a hard copy of this documentation is required, a request may be provided to me to obtain hard copies
of these electronic documents.

In addition, the NVLAP Accreditation Services Customer Survey is also included. We ask that you provide
NVLAP with your evaluation of the accreditation service by completing the attached questionnaire and
returning it to NVLAP@nist.gov, or by mail using the address included on the form.

Your candid and considered comments will assist NVLAP in maintaining an effective and high-quality
accreditation program. If you would like to discuss any comments or concerns, please contact NVLAP at

nvlap@nist.gov or 301-975-4016.

Thank you for your assistance.
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