BALDRIGE QUEST 2024 SURVEY

! This is a preview of your survey. You cannot submit responses.

A Federal agency may not conduct or sponsor, and a person is not required to respond to, nor shall a person be subject
to a penalty for failure to comply with an information collection subject to the requirements of the Paperwork Reduction
Act of 1995 unless the information collection has a currently valid OMB Control Number. The approved OMB Control
Number for this information collection is 0693-0031. Without this approval, we could not conduct this survey. Public
reporting for this information collection is estimated to be approximately 15 minutes/hours per response, including the
time for reviewing instructions, searching existing data sources, gathering and maintaining the data needed, and
completing and reviewing the information collection. All responses to this information collection are voluntary. Send
comments regarding this burden estimate or any other aspect of this information collection, including suggestions for

reducing this burden to the National Institute of Standards and Technology, Attn: Robert Fangmeyer, Director Baldrige

OMB Control # 0693-0031, Expiration date: 08/31/2024

Please indicate your satisfaction with the Monday Keynote Session - Duncan Wardle.
Very Satisfied
Satisfied
Neutral
Dissatisfied
Very Dissatisfied
Didn't Attend
N/A

Please indicate your satisfaction with the Monday Morning Innovation Presentations.
Very Satisfied
Satisfied
Neutral
Dissatisfied
Very Dissatisfied
Didn't Attend

Please indicate your satisfaction with the Monday Innovation Talk Show.



Very Satisfied
Satisfied

Neutral
Dissatisfied
Very Dissatisfied

Didn't Attend
Please indicate your satisfaction with the Monday Afternoon and Tuesday Concurrent Sessions.

Very Satisfied
Satisfied

Neutral
Dissatisfied
Very Dissatisfied
Didn't Attend

Please indicate your satisfaction with the Tuesday Baldrige Foundation Awards Luncheon.
Very Satisfied
Satisfied
Neutral
Dissatisfied
Very Dissatisfied
Didn't Attend

Please indicate your satisfaction with the Wednesday Virtual Keynote Session - Donald Berwick.
Very Satisfied
Satisfied
Neutral
Dissatisfied
Very Dissatisfied
Didn't Attend
Please indicate your satisfaction with the Wednesday Plenary - Communities of Excellence
Presentations.
Very Satisfied
Satisfied
Neutral
Dissatisfied
Very Dissatisfied
Didn't Attend

Please indicate your satisfaction with the Communities of Excellence Talk Show.
Very Satisfied
Satisfied
Neutral

Dissatisfied



Very Dissatisfied

Didn't Attend
Please indicate your satisfaction with the conference pre-event registration and housing.

Very Satisfied
Satisfied

Neutral
Dissatisfied
Very Dissatisfied
Didn't Attend

Please indicate your satisfaction with the conference Registration/Check-in on-site.
Very Satisfied
Satisfied
Neutral
Dissatisfied
Very Dissatisfied
Didn't Use

Please indicate your satisfaction with the Conference App.
Very Satisfied
Satisfied
Neutral
Dissatisfied
Very Dissatisfied
Didn't Use
N/A
Other

Please indicate whether or not overall your expectations were at the conference.
Fully Met Expectations
Met Most Expectations
Neutral
Met Few Expectations
Did not Meet Expectations
N/A
How likely, or unlikely, is it that you would recommend next year’s Quest Conference to a
professional colleague, key customer, partner, or supplier?
10 Extremely Likely
9

g O N 0



4
3
2

1 Not At All Likely
What was one of the key strengths of the conference this year?

Your answer

VZ
0/500
What is the one factor keeping you from giving this a higher rating?
Your answer
VZ
0/500

Please check the sector to which your organization belongs.
Education
Government
Health Care
Manufacturing
Nonprofit
Small Business

Service

How is your organization using the Baldrige Criteria?
Not currently using the Criteria
For raising awareness of performance excellence
For self assessment and improvement

To apply for feedback or the Award

How many Quest conferences have you attended?
1
2-3
4-5
6+

Please provide your feedback about the conference sessions. (Comment - please specify)



Your answer

Va
0/500

I'm not a robot
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