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DISS Information System for Security

urces

DISS serves asthe enterprise-wids solufion for personnel securiy. suitabilfy, and credentaling management for DoD ity
civian, and confractors. DISS replaced the Joint Personnel Adjudication System (JPAS) as the System of Record on March 31

2021. An innovative, web-based application, the platiorm provides secare communications befieen adjudicators, secuty oficers,
and components, allowing users fo request, record, document, and identity personnel securiy actions. DISS wil be an integral step

foward the National Background Investigation Senvices (NEIS) platform currently in development and full mplementation of the
govemment-ide policy o overhaul the personnel vefiing process known as Trusted Workiorce 2.0,

DISS Webinars

OPERATING STATUS:
Current DISS CgATS Staws:  YELLOW
Current DISS JVS Status: YELLOW

Current DISS Appeals Status: YELLOW

KEY:
BREENENS system is fully functional without any issues.
YELLOW : System is experiencing functionality issues or partial outage.

I System is down and users do not have access to the application

PLANNED SYSTEM OUTAGES:
22 July 2021 at 6:30PM ET — 23 July 2021 at 6:00AM ET
28 July 2021 at 6:00PM ET — 28 July 2021 at 9:00PM ET

Situation; DISS Users are currently experiencing latency or login issues when trying to access the application, Users are
unable to login to CATS, JVS and Appeals application. The DISA DBA team is currently working on issues with one of the
Database nodes.

situation: DISS is still experiencing issues with IT OPS Reports. At this time DISS reports are again displaying old historic
data up to 6 July. Oracle and DISA DBA's have identified the issue as Golden Gate and are restoring files. Once complete,
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