* *** *
« X34 * PAVE Website Feedback

All responses to this survey are confidential and anonymous.

Get Help:

s Ifyou need help with a fair housing issue or assistance with filing a housing discrimination complaint, call or email your nearest HUD
fair housing office.

« Ifyou're looking for affordable housing, check the HUD Resource Locator.

= Ifyou're currently homeless or in an unsafe living environment, call your local homeless services organization or call your local 2-1-1
hotline

1.1 would describe myself as a:

O Resident (renter, homebuyer, or homeowner)
O Mortgage lender or bank employee

O Real estate agent, broker, or housing provider
O Civil rights advocate

O Philanthropic professional

O Government employee

O Other

Enter other text




2. How would you rate your experience on our website?

O

O %%

O %k
O fededed

O fefefeis

3.1 came to the PAVE website today to:

O Learn about appraisals
O Understand my rights
O File a discrimination complaint

O Getinvolved creating valuation equity (e.g., ensure a diverse appraiser workforce, empower consumers, provide
access to better data, clarify and enforce civil rights laws)

O Other

Enter other text




4. | trust HUD to address inequity in home appraisals.

O Strongly disagree

O Disagree

O Neither agree nor disagree

O Agree

O Strongly agree

5.1 found the information on this website is useful.

O Strongly disagree

O Disagree

O Neither agree nor disagree

O Agree

O Strongly agree



6. 1 found what | needed quickly on this website.

O Strongly disagree

O Disagree

O Meither agree nor disagree
O Agree

O Strongly agree

(O N/A-1did not find what | needed

7. The information and guidance on this website is clear and easy to
understand.

O Strongly disagree

O Disagree

O Meither agree nor disagree

O Agree

O Strongly agree



8. How can we improve your experience on our website? (Optional)

1000 characters allowed

According to the Paperwork Reduction Act of 1995, no persons are required to respond to a collection of information unless such collection displays a valid OMB control
number. The time required to complete this survey is estimated to take approximately 3 minutes.

If you have comments or concerns regarding this collection, please contact ex@hud.gov.
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