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Technical Expert Panel

Hospital
 Katherine Jones, President of Board of Directors, Nebraska Coalition for Patient Safety, 

University of Nebraska Medical Center 
 Katheryn Petrovic, Director, Department of Surveyor Management and Development, 

The Joint Commission 

Medical Office
 Andrew Hajde, Director, Content and Consulting, Medical Group Management 

Association (MGMA)
 Margot Savoy, Senior Vice President, Academy of Family Physicians (AAFP)

Nursing Home
 Alice Bonner, Director, Strategic Partnerships, Center for Innovative Care in Aging
 JoAnne Reifsnyder, Professor, Health Services Leadership and Management, University 

of Maryland School of Nursing 
 Laura Wagner, Professor, University of California, San Francisco School of Nursing 

Pharmacy
 Matthew Grissinger, Director, Error Reporting Programs, Institute for Safe Medication 

Practices (ISMP)
 Elizabeth Wade, Patient Safety Officer, Amazon Pharmacy

Ambulatory Surgery Center
 Connie Taylor, Clinical Informatics Consultant, Surgical Care Affiliates

Workplace Safety
 Holly Carpenter, Senior Staff Specialist, Center for Occupational and Environmental 

Health (COEH), American Nurses Association (ANA) Enterprise
 David DeJoy, Professor Emeritus, Department of Health Promotion and Behavior, 

University of Georgia
 Patricia McGaffigan, Vice President, Safety Programs, President, Certification Board for 

Professionals in Patient Safety, Institute for Healthcare Improvement 

Survey Methodology
 Ron Hays, Affiliated Adjunct, Researcher, RAND Corporation, Professor of Medicine, 

University of California, Los Angeles 

Patient Perspective
 Beth Daley Ullem, Patient Activist, Patients For Patient Safety US

AHRQ 
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Elma Chowdhury
Project Officer

Karen Chaves
Division Director, National Healthcare Quality and Disparities Reports and Quality Indicators 

Jon Bakdash, PhD
Social Science Analyst
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