DEPARTMENT OF HEALTH AND HUMAN SERVICES
CENTERS FOR MEDICARE & MEDICAID SERVICES

[Logo]

Thong bao Tir ch6i Bao hiém Thudéc Medicare Phan D

Ngay:

Tén Nguoi ghi danh:

M4& sO Thanh vién:

Bao hiém cho thudc cua quy vi da bi tir choi
Chung toi da tlr choi bao hiém theo Medicare Phan D cho céac loai thu6c sau ma quy vi hoac bac s ké toa
da yéu cau:

Tai sao bao hiém cho thuéc nay bi tir ch6i?

Chlng t6i da tlr chéi bao hiém cho thuéc nay vi ly do sau {Cung cap ly do cu thé cho viéc tir chdi, bao
gom bét ky quy dinh bao hiém Medicare nao hodc chinh sach ctia chwong trinh Phén D phu hop. Xem
hwédng dan dé biét thém chi tiét.}:

Hay chia sé thdng bao nay v&i bac si ké toa clia quy vi va thdo luan vé cac budrc ti€p theo. NéEu bac si ké
toa da yéu cau bao hiém thay quy vi, chlng t6i da glri théng bao tlr chéi nay cho ho.

[Thong tin sé dwgc thém vao, néu can thiét, cho cac loai thudc c6 thé duoc bao hiEm theo Medicare Phan
A hoac Phan BJ:

[Cac chwong trinh Medicare Advantage bao gébm bao hiém Phan D (MA-PDs):] {Yéu cau nay da bij tir chéi
theo Medicare Phan D; tuy nhién, bdo hiém/thanh todn cho cac loai thubc yéu cau da dwoc phé duyét
theo Medicare Phan A/B {giai thich twdng tan diéu kién phé duyét}. Néu quy vi cho rang Medicare Phan D
nén bao hiém thubc nay, quy vi cé thé khang nghi.}

[Chwong trinh Phan D doc lap (PDPs):] {Yéu cau nay da bi ttr chéi theo Medicare Phan D; tuy nhién, c6
thé duwoc bao hi€m theo Medicare Phédn A hodc Phan B. BE€ biét thém théng tin, vui long trao dbi véi bac st
ké toa hoac goi s6 1-800-MEDICARE. }
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Quy vi c6 quyén khang nghi quyét dinh nay

Quy vi c6 quyén yéu cau ching toi xem xét lai quyét dinh bang cach giri yéu cau khang nghi trong vong
65 ngay ké tr ngay c6 thong bao nay. Néu yéu cau khang nghi sau 65 ngay, quy vi can cung cép ly do
cho viéc khang nghi tré.

Quy vi hodc béac si ké toa cla quy vi c6 quyén yéu cau chang téi mot loai khang nghi dac biét goi 1a
“trwong hop ngoai 16.” BAc si ké toa clia quy vi phai cung cdp mot tuyén b dé ho tro yéu cau treong
hop ngoai Ié clia quy vi. Cac vi du vé tredng hop ngoai Ié bao gém:

¢ Danh muc thudc ngoai Ié: quy vi can mét loai thuéc khéng cé trong danh sach cac loai thudc
dwoc dai tho (danh muc thudc).

e Quy tic bao hiém ngoai I&: quy vi cho rang mot quy tic bao hiém (nhuw yéu cau phé duyét trudc
hodc gi¢i han s6 lwgng) khdng nén ap dung cho quy vi vi ly do y khoa.

» Bac thudc Ngoai Ié: quy vi can dung mét loai thudc khéng dwoc wu tién va nam trong bac chia
sé chi phi cao hon, va quy vi muén chuwong trinh ctia chiing téi dai tho thudc & murc chia sé chi
phi thap hon.

Ai c6 thé yéu cau khang nghi?

Quy vi, bac sT ké toa clia quy vi, hodc dai dién cla quy vi cé thé yéu cau khang nghi. Quy vi co thé
chi dinh mét ngui than, ban bé, ngudi bién hd, luat sw, bac si, hoac mét nguwoi nao khac lam dai
dién ctia minh. Nhirng nguoi khac co thé da dwoc Uy quyén theo luat clia tiéu bang dé lam dai dién
cho quy vi. D& tim hi€u vé cach chi dinh mot dai dién, hay goi cho chling tbi theo so:

( ) . Nguwoi dung TTY goi: ( )

Thong tin Quan trong Vé Quyén Khang nghi ctia Quy vi

Co6 hai loai khang nghi: tiéu chuan hoac khan cap (nhanh).

Khéang nghi tiéu chuén: quy vi sé nhan dwoc quyét dinh bang van ban trong vong 7 ngay (hodc 14
ngay néu khang nghi ctia quy vi lién quan dén viéc thanh toan cho mét loai thuéc quy vi da nhan).

Khang nghi khdn (nhanh): quy vi s& nhan dwoc quyét dinh bang van ban trong vong 72 gio.

e Quyvico thé yéu cau khang nghi khan (nhanh) khi quy vi hodc bac sT ké toa cta quy vi cho
rang tinh trang strc khde ctia quy vi ¢6 thé bi tén hai nghiém trong néu phai cho quyét dinh
tiéu chuan.

e Quy vi khong thé yéu cau khang nghi khan néu quy vi dang yéu cau hoan lai tién cho mot
loai thu6c ma quy vi da nhan.

e Chung toi s& tw dong xtr ly khang nghi khan néu bac si ké toa yéu cau thay quy vi (hodc hd
tro yéu cau ctia quy vi) va cho biét rang chd quyét dinh tiéu chuén cé thé gay tén hai
nghiém trong dén sirc khde cla quy vi. Néu quy vi yéu cau khang nghi khan ma khong cé
su ho tro tir bac s ké toa, ching tdi s& quyét dinh xem liéu tinh trang strc khde citia quy Vi
c6 can khang nghi khan hay khong. Néu chiing t6i khdng cap cho quy vi khang nghi khan,
chling t6i sé xtr ly theo khang nghi tiéu chuan.
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Cach yéu cau khang nghi
Da6i véi khang nghi khan (nhanh), goi dién thoai la cach nhanh nhat dé yéu cau:

Pién thoai: TTY:

D6i voi khang nghi tiéu chudn: [D6i voi cac chuong trinh chdp nhan yéu cau tiéu chuén bang hinh thirc
l&i n6i:] {Quy Vi 6 thé thuc hién khang nghi bang dién thoai, fax, trirc tuyén hodc givi thw dén dia chi duwdi
day.}

[D6i voi cac chuong trinh khdng chép nhan yéu cau tiéu chuén bang hinh thirc 10 n6i:] {Quy vi c6 thé thuc
hién khang nghi bang fax, trurc tuyén hodc gtvi thw dén dia chi dudi day.}

[D6i v&i cac chuong trinh khéng chdp nhan yéu cau tiéu chuédn bang hinh thiec i noi, vui 1ong bo qua s6
dién thoai va TTY cua chwong trinh]

{bién thoai:}

{TTY?}

S6 Fax:

Trwc tuyén:

bia chi:

Yéu cau khang nghi cta quy vi can c6 nhirng théng tin gi

Tén, dia chi va ma s6 thanh vién cta quy vi

Ly do quy vi khang nghi )

Bat ky bang chirng nao quy vi muén dinh kem dé ho tro’ cho treong hop clia minh
Tuyén bd ho tro tir bac si ké toa clia quy Vi

Diéu gi sé xay ra tiép theo

Sau khi quy vi khang nghi, ching t6i sé xem xét truong hop clia quy vi va dwa ra quyét dinh. Néu bat ky
loai thuSc ndo ma quy vi yéu cau van bi tlr chéi, quy vi co thé yéu cau cap khang nghi tiép theo, do 1a viéc
xem xét doc lap trwdng hop cla quy vi bédi mét co quan danh gia bén ngoai chwong trinh ctia chiang toi.
NEu quy vi khéng dong y v&i quyét dinh dé, quy vi sé c6 quyén khang nghi thém. Quy vi sé dwgc thdng
bao vé quyén khang nghi ctia minh néu viéc nay xay ra.

Nhan tro giap & théng tin thém

e {Tén Chwong trinh} Cudc goi Mién phi: Ngu&i dung TTY goi:
{Chen gi® hoat dong cua tong dai}
{Chen trang web clia chuwong trinh}

e 1-800-MEDICARE (1-800-633-4227), Ngui dung TTY g0i:1-877-486-2048

e Trung tam Quyén lgi Medicare: 1-888-HMO-9050 (1-888-466-9050)

e Hé thong Tim ki€ém Cham s6c¢c Ngwoi cao nién: 1-800-677-1116 hoac
Eldercare.acl.gov/Public/Index.aspx dé tim sw hd tro trong cdng dong clia quy vi

e Chuwong trinh Bao hiém Strc khée cua Tiéu bang: Goi cho Chuong trinh HO tro Bao hiém Strc
khoe clia Ti€u bang quy vi dé dugc tw van vé bao hiém strc khoe ca nhan mién phi. Truy cap
SHIPhelp.org hodc goi cho s6 1-877-839-2675 d€ lay s6 dién thoai clia SHIP dia phwong.

Nhan théng tin & dinh dang khac

Quy vi c6 quyén yéu cau thong tin vé Medicare & mot dinh dang c6 thé str dung dworc, vi du nhw ban in khé chir I6n, chir noi
Braille, hodc bang ghi am. Quy vi cling c6 quy&n ndp don khi€u nai néu quy vi cdm thay minh bj phan biét d6i xtr. Truy cap
Medicare.gov/about-us/accessibility-nondiscrimination-notice hodc goi theo s6 1-800-MEDICARE (1-800-633-4227) d€ biét thém
théng tin. Ngu&i ding TTY c¢6 thé goi 1-877-486-2048.
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http://Eldercare.acl.gov/Public/Index.aspx
https://www.shiphelp.org/
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.medicare.gov%2Fabout-us%2Fnondiscrimination%2Faccessibility-nondiscrimination.html&data=05%7C01%7CCoretta.Edmondson@cms.hhs.gov%7Cf9660dff7be64273aaca08da37806d63%7Cd58addea50534a808499ba4d944910df%7C0%7C0%7C637883321966048186%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=pba9HI%2BN7CRrbXQYCqLBnwBMbHim7X4Rv3kyrcroCpc%3D&reserved=0

Theo Bao Luat Giam Bé&t Thu Tuc Gidy To nam 1995, khéng cé ngwdi nao budc phai phan hoi vé viéc thu thap théng tin triv khi cé
s0 kiém soat OMB hop |&. M3 s ki€m soat OMB hgp |é cho ban thu thap théng tin nay la 0938-0976. Tap hgp théng tin nay danh
cho thong bao ma cac chwong trinh thuéc Medicare phai cung cdp khi mot yéu cau vé thudc bi tir chéi toan bd hodac mot phan.
Thoi gian can dé hoan tat viéc thu thap théng tin nay dugc wéoc lwgng trung binh 1 it hon 30 phat cho méi cau tra 1o, bao gdbm
thei gian xem xét cac chi dan, truy tim cac ngudn tai nguyén di liéu hién c6, thu thap cac dit liéu can thiét d& xem xét va hoan tat
qua viéc thu thap thdng tin. Tap hop théng tin nay 1a bat budc theo Muc 1860D-4(g)(h) ciia Pao luat va co quan quan ly duoc quy
dinh trong Ti€u phan M clia Phan 423 tai 42 CFR 423.568 va 423.572. Néu quy vi c6 cac gop Yy lién quan t&i tinh chinh xac cta
(céc) wéc lwgng ve thoi gian hodc cac dé xudt cai thién cho bi€éu mau nay, vui long glri thw dén: CMS, 7500 Security Boulevard,
Attn: PRA Reports Clearance Officer, Mail Stop C4-26-05, Baltimore, Maryland 21244-1850.
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